Student Workflow Minutes for Date: 6/17/08
Dial in 1-800-893-8850
Participant 6384637

1.Update on Workflows in Queue
a. Change of Grade Workflow - Currently no progress on this WF.

b. Admissions Workflow - TR's in IT are very close to completion, should be moving to testing shortly.
Robbie is going to work on testing E-mail bounce back's using department e-mail address and list-service to
see how e-mail server is going to handle. Need confirmation from Admission work team, as to what
department or list-serv wants to receive bounce back emails, MAU or campus level. E-mail sent admission
team on 6-11 requesting follow up.

c. Change in Meeting Pattern flow - TR's submitted to workflow for review, will be sent to CCS for Approval.
Trigger and Process near completion as it was worked on when consultant was here for WPA training.

2.Possible workflows
a. Fin Aid loan funds applied to account, 14 days to cancel - Robbie sat in on Fin Aid team meeting on
monday, was brief discussion on possible workflow for this, Team is going to continue to review it.

3. Overview on WPA training that occurred 1st week of June. -
Sungard consultant worked with groups on WPA, work book and slide show was sent to workflow list prior to
training. Robbie is going to take some items from the workbook and put together a WPA check sheet



