Workflow minutes — June 14, 2005
2:00 pm

Attendance: Mike, Libby, Cheryl, Colleen, Tim S., Brigitte, Barbara, Patty, Patrick, Mary H.

Minute Review:
1. Tim S. asked if the second bullet under ‘change in reg status’ was sent to Patrick and it has been sent.
2. For clarification under —Plans for next workflow...Tim should be Tim B.

Email list serv —do we need list servs

WF —workflow is indicated in the listserv. Ex of UAA Athletics: Ayathl_wf
Patty only added herself to the list serv — for testing purposes. Tim S. and Barbara will work on setting up the
listserv for UAF and UAS.

Common email — Patrick has not heard anything further. UAF and UAS have something in place; UAA is
working on theirs

HTML tags — drop below full-time has been done; Change in reg status has not been completed

Drop below fulltime — add the reference to the bottom of the email; waiting to disassociate the business
component with the workflow;

Change in Registration Status — Waiting for Patrick to complete his part and then Patty can work on her part
HR — email notification — Colleen and Tim S. will work on composing the wording.
Hands on meeting; check with other workflow teams to see where ours fit with their workflow and not duplicate.

We are looking for the next priorities for workflows: It has been suggested the following be our priorities:

- Change in section/course information

- Grade change (including I)

- Tuition Waiver Eligibility — System looks to see if the student is employee, dependent or spouse — apply
the waiver to the account and charge the fees; There is some dependent information not supplied by
the employee.

- Complete — Non payment notification workflow

The above listings are mostly to communicate with students as well as offices.
Cheryl mentioned that it would take at least a block of time 2-3 hrs. away from the office. Video conference is a
possibility.

Tim S. will add BST agenda item to discuss governance. Tim S. will talk to Mary Gower regarding the total
withdrawal workflow.

Patty will let us know after Patrick completes his corrections for the Change in Reg status; the group will
reconvene for approx ¥z hr to update the emails.

We have not selected a next meeting time.



