BST Agenda for Date: 12/04/14
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)
Note-taker: Lindsey Chadwell
Date Campus

1H-06-34—SW

11-20-14—UAS
12-04-14 UAA
12-18-14 UAF

Attendees: Kim, Barb, Lindsey, Mae, Tim and Kim — UAF eLearning, Cathy, Alyona, Jolie — UAF CTC,
Chantelle — IR, Janice (for Amanda Wall), Jane, Casey — Kuskokwim, Lora, Peggy, Caty, Libby, Brandon,
Jennifer - Kodiak, Eric, Mary, Rory, Jennifer - UAF

Additional items to agenda?
1) Reports

Academic History — Did not meet. Scheduled to meet Tuesday, Dec 9 at 2PM.

Admissions — Discussed three items: 1. Changes to SOAPCOL — currently in LRGP for testing but
shouldn’t be tested yet. Issue has been reported to Ellucian. Wait for message to go out indicating you
can begin testing again. Will enable them to look at GPA for transfer students. 2. Changes to high
school diplomas and process for reporting students who have not actually graduated. 3. Students
admitted into multiple campuses. Process (currently at the director level) will be discussed at USEG for
communication/cleanup for students who are admitted to multiple campuses.

Course Schedule & Catalog — Alyona - Did not meet. Next meeting is the week before Christmas.
Registration & Add/Drop —

Reg team didn’t meet since the last BST meeting. The only update is the total withdrawal code (WT)
code was updated and it now restricts registration for the term in which it was applied. TR 245
(registration restrictions for secondary students) has been approved by all MAUs for PROD and Russell

will apply the change for spring 2016.
Degree Works — Did not meet. Short meeting the week before. James Gentry updated small group on

progress of test instances and upgrade. Still working to get first instance into new test environment per
Jane. Tentatively scheduled June 2015 upgrade in PROD.

EMAS/Recruitment — Did not meet. Next meeting Dec 8, 10AM.

Fee Payment — Notification went out to all students without a SSN. Intent was to update 1098T with
SSNs for those students that are missing one. More clarification needed.

Housing — No report.

Transfer — Did not meet.

Financial Aid — Did not meet. FYI - Major upgrade going to LRGP in Jan.

Military (CTAM) — Did not meet. Next meeting Dec 16.


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

EMIT (EM Implementation Team) — PR 175 — student access across security forms. Further
discussion needed on that. PCI customer query lifecycle — all MAUs agreed to purge it. New custom
guery for UAS.

Student Support Services — No report.

Banner XE Version 9 Planning — Nothing new to report per Jane. Some items are on SW's radar but
not scheduled yet.

BCT — Did not meet.
Clone/LRGP Refresh — 1/5 & 1/6 Please test/approve objects for PROD asap so we can get them into

PROD before the refresh.

2) Known system down time?

Finance upgrade in PROD this weekend (12/7), so Banner will be down. Notice will go up on
UAOnline.

Link to the planning schedule: http://www.alaska.edu/oit/services/system-planning-schedule/

Pending
Evisions 3.3 PROD TBD
i i : PROD/TRNX 12/07/14
Finance 8.10, AR 8.5, Finance Self-Service 8.7 PREP/LRGP 11/06/14
TouchNet 6.5 PROD 12/12/14
PROD/TRNX 12/21/14
HR Regulatory release 8.11.2 PREP/LRGP o/12/14
Talkeetna Software Update 01/03/15
Future
B9 Student Profile & B9 FGE updates
CAS 35.2
General 8.7

MEP Implementation
Oracle 11.2.0.4
Student 8.6.5

Tuition Management Software

AKO006 (Ellucian, TR for SOAPCOL) — in LRGP for testing.

CAS version upgrade 3.4.0 -> 3.5.2 — tentatively Dec 21*. No functional user testing needed, but need to
supply what to test (my example — current student, student from 10 years ago, other?) and a selection of ID’s
that fit this scenario to test.

Mon - Wed is the LRGP failover. Any work done in LRGP those 3 days will be gone after Wed.


http://www.alaska.edu/oit/services/system-planning-schedule/

SSO

UAOnline

The Soft Rollout for UAOnline PROD occurred on Monday, February 17, 2014. The complete
cutover will be scheduled by the GFC. At that time, all PIN related pages will be disabled in
UAOnline PROD. PIN functionality will remain available in all nhon-production environments.

On November 21, 2014, Web Time Entry will be updated so that it no longer requires the PIN for
time sheet verification. Once that is complete, it will be possible to move forward with a
campaign to completely disable PINs in UAOnline PROD.

Travel and Expense
TEMS was configured for SSO on November 9, 2014.

Workflow
OIT is working on configuring Workflow for SSO.
Oracle WebLogic and Fusion Middleware 11g Upgrade

Travel and Expense / Workflow
Travel and Expense 8.6 and Workflow 8.2 are installed on WebLogic Servers in PROD.

Banner SSB (UAOnIline)
Banner SSB needs the same WebLogic upgrade. Migration dates will be proposed once TEST
has been successfully configured. Since there is not a specific requirement for this upgrade, it
has a lower priority than other applications.

Reports Databases (RPTP, RPTQ, RPTT)

Migration to Talkeetna
The Reports Databases need to be moved from Toklat to Talkeetna in order to upgrade them to
Oracle 11g. The new version of Applications Manager also will not support the Operating
System on Toklat. Technical Services has completed the RPTT and RPTQ migrations. Due to
the requirement for rebuilding all of the fast refreshes, RPTP will take several days to complete.
The impact of Multi-Entity Processing (MEP) needs to be reviewed. Maureen will send list of
materialized views to BCT. Maureen is compiling list of issues/tasks/etc. required to complete
this migration.
Maureen is planning the RPTP move to Talkeetna on 12/14/2014.

OnBase LRGP Refresh
The Student area needs OnBase LRGP refreshed on a more regular basis. ldeally, this should
match the Banner LRGP refresh schedule.

Use of SSN as default password (TOAD/RPTP/RPTQ/Banner)
There are several applications which still use the SSN as part of the default password. UA
needs to identify alternative options for default passwords.

3) Jane:

DW 4.1.4 upgrade tentatively scheduled for June 2015
Ellucian recently released student 8.7

4) Mary:



SSN collection page for students in PROD — additional enhancements in LRGP for testing (UAA/UAS
approved today). 49 students have gone into UAOnline page and entered their SSN as of yesterday. Up to 58
today.

Will remove the PIN option from UAOnline in February. Next week will change to PIN text only link and
message about Februar discontinuation of the PIN. There is currently one remaining Touchnet screen that
requires the PIN. Won't announce a date until they are 1-2 weeks out.

LRGP PIN access Discussion at GFC yesterday to possibly remove PIN reset option in LRPG. Mary indicated
this wasn’t possible at this time. It would slow down testing and campuses reset pins daily to help students and
faculty troubleshoot issues.

CRM RFP committee reviewing applying vendors, 12/12 scores to be turned into purchasing

UA ID and UA Username Discussion to stop using ID to log into UAOnline. Apparently it's causing issues for a
specific group. In the short term, they want to eliminate the text that says username or UA ID and only list
username. UA ID would still be accepted if it were entered. No indication that this will happen — just discussed.

As a whole, campuses want students to continue to be able to use the SID to login to UAOnline. We can
submit our reasoning to Mary and she’ll pass it along to the appropriate parties.

For all of November, 53% of logins were by PIN and 47% were by password. That's an 8% gain for passwords
compared to October.

Change to the re-authentication page for CAS, Return to UA Online (will be "return to login™)

Do any of you use Vista Plus? Mae does. Allows us to print items we would normally print to a Banner printer
to a PDF. Also looking at the ability to send Banner output right to your computer.

Mobile was not limiting students from seeing grades because they had holds.

Transfer list Google group has been created but Transfer list wasn’t copied before old list was purged. [Old
listserv was getting lots of spam.] Trisha is working on re-generating the list to add folks to the new group.

5) New Task Requests:

TR system URL: http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests

6) Other:

SSN collection for 1098t

Barb asked Mary for a copy of the list of students that received the mass SSN email. Mary asked Finance for
this information. Mary indicated Registrars should meet with SW finance to discuss how we can do this better

next time, and she’ll arrange that meeting.

Now that we're getting the W-9S, what do we do with it? Mary to schedule meeting with finance. More
information to follow.

Agreed to cancel Dec 18 meeting. Next

meeting scheduled for Jan 15 — it will be
short.



http://uaonline.alaska.edu/
http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests
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