BST Agenda for Date: 07/17/14
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker:

Date

07-17-14

07-31-14

08-14-14

Attendees:

Charese
Campus
UAA
UAF
SW
Charese, Mary Gower, Shiva, Barbara, Craig, Peggy, Caty, Mary Buchanan, Kim, Sandy, Arthur, Jane, Alyona, Matthew, Lindsey, Lora

Additional items to agenda?

1

2)

Demonstration cancelled.

Demo of UAA OneStop Advising— Mayra Lopez-Gonzalez

Webex: Join Lync Meeting or https://meet.uaa.alaska.edu/clewing/VVP348VC

Reports

Academic History — No report

Admissions — Discussed Come Home to Alaska. New student code of L (Legacy) proposed for use in this. Special meeting on 7/21 at
10:00 to discuss this.

Course Schedule & Catalog — No report

Registration & Add/Drop — Discussed the process to toggle waitlisting on and off.

Degree Works — UAA is working on deleting student data from DW Prod to enhance performance. Upgrade to 4.1.4 — lacking release
notes there is no current plan to upgrade. There was discussion about the SQL for bridging advisors to DW. There was a question
regarding the find button and how it works to find the students. Another question regarding setting up an email alert for pending petitions
was discussed. There was a meeting this week with OIT to discuss adding an additional instance of DW to be used for future upgrades
prior to going into DW LRGP.

EMAS/Recruitment — Discussed bridge process; this will probably be a continued topic of discussion.

Fee Payment — No report

Housing — No report

Transfer — Working with Russell to finalize changes to transfer stat report. Expect approval in next 2 weeks.

Financial Aid — Next FinAid meeting 22 July. MEP on hold pending Terry Hartman's return Had a meeting with UAF Development on
Academic Works, a scholarship management support software Jeff Holloway and | continue to meet on how to reliably minimize the time
between applications for admission and scholarships (in a way that scholarship applications don't get lost) We work with UA Scholars to
support programming changes required in the next year

Military (CTAM) — The team is currently working on an issue with the upload of the Fall 2014 class schedules for UAA and UAF to the

GoArmyEd tuition assistance (TA) management portal. This is close to resolution, so Army students should be able to start registering and
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requesting their TA in the portal within the next few days. The team is scheduled to meet next on Tuesday, August 19th, at 2:00 p.m.

(Meetings are now being scheduled for every 3rd Tuesday of the month.)

EMIT (EM Implementation Team) — Discussed international documents, workflow queue renaming, UAF revised workflow for AD Transfer

Credit Support Doc, Auto Zoom option in Advanced Capture, modifying AD Autofill to include new Transcript Level keyword, schedule to

allow Autofill, deleting existing Autofill keywords prior to import of updated data. Please see attachment for details.

Student Support Services — New advisor portal: two rounds of face-to-face testing with advisors. Testing seems to be going well, and

advisors like it.

Banner XE Version 9 Planning — Faculty grade entry in PROD, but not turned on; waiting for load testing. Problems with earlier load

testing; need response from vendor and to fit testing into overpacked schedule.
BCT —
Clone/LRGP Refresh — October __(?)—No target date for next refresh

2) Known system down time? Note change to PREP/LRGP date from 7/22/14 to 7/24/14.

Link to the planning schedule: http://www.alaska.edu/oit/services/system-planning-schedule/

Pending
_ PROD/TRNX

Student 8.6.4, WebTailor 8.6.1, Web General 8.6.1 & 8.6.2
PREP/LRGP
TEST
NWSD

TCCI

Workflow 8.2
PROD

AppMgr
TEST
Tentative

Talkeetna Software Update

09/14/14
07/24/14*
07/15/14
07/08/14
07/28-31/2014

10/19/2014

09/28/2014
08/16/2014
08/9 & 10 /2014

Future

MEP Implementation

Oracle 11.2.0.4

*Jane plans to apply PREP/LRGP upgrade on Thursday, but she is also waiting for related additional re-release at end of July or early

August, so don't plan to test until after that has been applied.

https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/
Other issues
UAOnline SSO

The Soft Rollout for UAOnline PROD occurred on Monday, February 17, 2014. The complete cutover will be scheduled by the
GFC. Atthat time, all PIN related pages will be disabled in UAOnline PROD. PIN functionality will remain available in all non-

production environments.
*Non-employee/student/faculty individuals can now use SSO at this time.

*Session timeouts are working as expected.
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Oracle WebLogic and Fusion Middleware 11g Upgrade

Travel and Expense / Workflow

Travel and Expense 8.6 and Workflow 8.2 are installed on WebLogic Servers in TEST. Currently, there is an initiative to
implement SSO for TEMS and Workflow. It has not been determined whether SSO should be done with the current OAS

servers or along with the WebLogic upgrade.

Banner SSB (UAOnline)

Banner SSB needs the same WebLogic upgrade. Migration dates will be proposed once TEST has been successfully

configured. Since there is not a specific requirement for this upgrade, it has a lower priority than other applications.

Reports Databases (RPTP, RPTQ, RPTT)

Migration to Talkeetna

The Reports Databases need to be moved from Toklat to Talkeetna in order to upgrade them to Oracle 11g. The new version
of Applications Manager also will not support the Operating System on Toklat. Technical Services has completed the RPTT
and RPTQ migrations. RPTP will be scheduled soon. Due to the requirement for rebuilding all of the fast refreshes, RPTP will
take several days to complete. The impact of Multi-Entity Processing (MEP) needs to be reviewed. Maureen will send list of
materialized views to BCT. Maureen is compiling list of issues/tasks/etc. required to complete this migration; targeting possible
dates July or August. HR requests to avoid fiscal year-end validation (July12-13 or early August).

Banner Form Migration Issues
Windows Server Administration (WSA) has scheduled the script that will disconnect all users from the INB Form servers. It has
been running each Friday night since June 13th. The PREP2PROD script will be manually requested whenever a form needs

to be migrated.

3) Jane:

Please review TR’s awaiting approval in LRGP. Jane will send specifics to registrars, including about what's been approved by each MAU so far.

4) Mary:

Residency — Come Home Alaska

SSO update: Pretty much everyone who needs to use this can now do so. FERPA problems with logout; plans to involve other offices as necessary.
Holds directory update: Discussions about this turned into a debate about whether student or finance has jurisdiction, and is on hold. Mary has asked
for permission from finance to let changes be made to meet deadline.

FGE load testing

SSN collection page for students

Tracking for payment agreement

myTRACK campaign live: This year the campaign runs from mid-summer to Halloween. Prizes available to students.

Consulting — task requests: Preparations for bids and interviews are in progress, but the process is complicated, and progress is slow in getting to the
point where consultants can be selected.

Multiple active admissions: There are significant problems with when students are admitted to multiple programs. Additional data has been requested.
Disaster recovery test with amazon running uaonline and banner from the cloud

Banner XE Student Advising Profile view a recording of the session

5) New Task Requests:

New TR system URL: http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests
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Student TR 223 Security for Faculty Services Tab - Current FERPA required 4 - Now

Pre-Approval

Tabled until next meeting.

Student TR 273 Courseleaf Banner Course Feed Course Catalog & Schedule 2 - Medium

Pre-Approval

Need UAF approval. Tabled until next meeting.

6) Other:

Ellucian Mobile 3.5 Released to General Availability!
When do people want to implement? Mary and registrars don’t want to be on bleeding edge of this implementation. There’s a related API

still in testing/beta mode. Suggested as project to work on in spring 2015, possibly implementing for some summer 2015 classes.

Student code of "L" for legacy for "Come Home Alaska"

Approved (no objections).
by Sheryl Lemma - Ellucian on 07/01/2014 09:33 AM
It is my pleasure to announce that Ellucian Mobile 3.5 has been released for general availability! Yesterday afternoon, the mobile server, source code,

app stores and documentation were updated. Late last night, to minimize client downtime, the cloud configuration application was upgraded.

Ellucian Mobile 3.5 contains a number of new features for Ellucian Banner and PowerCampus institutions, and_enables real-time Mobile registration

for Ellucian Banner institutions.

Banner registration for Ellucian Mobile utilizes a new Banner Student API as a part of Ellucian’s Extensible Ecosystem (XE) strategy. The Banner
Student APl is installed as a separate Grails application, and works with the Ellucian Mobile server to complete registration transactions that respect all
of the business rules you have set up in your Banner system. Banner clients must install the Banner Student API by contacting Action Line to request

the software. For detailed instructions about setting up the Banner AP user, see the associated Banner Student API Installation manual.

Additional features of release 3.5 include the ability to target menu content by role, expandable and collapsible menu headers, and a new cloud-based

user interface for sending push natifications.

Banner and PowerCampus clients can download new Mobile server WAR files and, if licensed for the source code, the source code files. The Ellucian
Mobile cloud and Ellucian GO applications in the app stores will be updated.

Download and use the release 3.5 documentation.

In mid-August, Banner and PowerCampus clients can expect an additional release, Ellucian Mobile 3.6, which includes SAML-based authentication, as
well as a number of minor enhancements.

Ellucian Colleague clients

At Ellucian Live, we heard your request for us to deliver Mobile registration for clients who do not already own Student Planning. Support for that
functionality will be delivered with the Ellucian Mobile 3.6 release. After the changes are fully implemented and tested, Ellucian Mobile 3.6 will be

available in mid-August.

Colleague Web API 1.5, which supports changes for Mobile registration for Ellucian Mobile in addition to a number of other products, will be generally
available at the end of July 2014.

Features of release 3.6 will include Mobile registration for non-Student Planning clients, the ability to target menu content by role, expandable and
collapsible menu headers, updated ILP integration for Ellucian Portal 4.0 clients, and a new cloud-based user interface for sending push notifications.
Colleague clients can expect the Mobile server and device source code to appear in SA Valet in mid-August.

Continue to use the release 3.0 documentation until then.
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To Access Documentation: Go to Ellucian Client Support > Ellucian Hub > Ellucian Support Center. Select the desired Ellucian Mobile library from the
Documentation Libraries drop-down list and click Search.

- See more at: http://www.edulworld.org/CommonsMobileConnection/82057?back=1#sthash.vRqPfE7a.dpuf
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EMIT team notes, from EMIT draft agenda

University of Alaska
Enrollment Management Implementation Team
AGENDA
July 08, 2014
3:00 p.m. —4:00 p.m.
Butrovich Building Room 208al

AUDIO INFO: Toll-free number: 800-893-8850 Participant PIN: 5460572

Attendance: Shiva, Cindy, SueAnn, Mae, Shayla, Barbara, Crystal, Derek, Caty, Jamie, Peggy

Recorder Order: Crystal

DATE
July 08
July 22
August 12
August 26

Items

SwW
UAA

MAU Recorder

a. Updates on PRs

PR#167 — International Documents- Jamie, Peggy
Working in TEST, most of what Peggy asked for is set up. 194/Visa/Passports —issue 3 documents come in as one
usually — going to scan in as one document (US Entry Document name), with check boxes/ keywords for 194, Visa,

Passports.

Derek asked about how to handle new 194s. Jamie can set up defaults to all Yes, or all No — Shows in autoname
string. Don't have to open each document to see which one is received. Would Term be important to have in
autoname string? Jamie had to increase autoname string length in test to make this work. Peggy said Calendar

year is also a keyword which may be more relevant.

Autoname string length can go up to 255 characters now.

Peggy had a question about some of the fields — the INT documents do not have Status, SSN, Middle initial, and
Date of birth for keywords. Peggy wants them added so that a complete student file could be searched for and if
they put a person’s name in the status field when working the documents in a workflow, they can search by that.
Derek reminded team that if we don’t go back and re-index existing documents these fields will not be filled in even

if the information is in the autofill file.

UAA, UAF, and UAS approved moving this to LRGP with those keywords. On July 16, will take to INT team meeting
and get approval of single document (US Entry Document) and have them approve the addition of those keywords.

Then come back to EMIT for approval again.

PR #138- Workflow Queue Renaming- Derek

Nothing done on this one.



iii. PR# 161 -UAF Revise workflow for AD Transfer Credit Support Doc - Derek

Remove from agenda — it is in PROD and has been validated.

b. Discussion on Auto Zoom Option in Advanced Capture in LRGP and PROD

See attachment below

i. To keep the Keep Zoom Box Checked — when indexing documents this will help people verifying OCR’d keyword

information. Makes it easier when indexing.

ii. Approval from campuses — UAF approves all of UAF AD and RO scan queues (processed and unprocessed,
advanced capture and not). UAS — approves. UAA — approves. Jamie asked about issues that Derek was talking
about. Floating indexes was an option that was checked and causes client to crash. Derek says issue was fixed,

but for OB 14. Keep an eye out for weird actions. Derek sent an email out about the issue on 7/8.

c. Addendum to PR 142 (modify the AD autofill to include the new Transcript_Level keyword (Please see attchments)

i. How does it fit in original TCCI scope
3 steps - 1) EAS needs to update scripts, 2) add keyword to document types in OnBase, and 3) add transcript level
to AD and RO autofill set.

ii. Testing in LRGP
Currently resides on AD documents in LRGP, not on RO documents. Need it to have on RO Documents as well?
Just going on AD document for right now — if we need it to reprocess we would change to RO document to AD to

send through workflows.
d. Schedule to allow Autofill — downtime (4 hours)
Will get keyword added to document in OnBase and have EAS fix the script but because TCCl is not operational in PROD right
now, there isn't a real reason to update existing documents. If we go this route, Derek thinks maybe 90 minutes or maybe even
less instead of a half day to get information ready to go. Shiva and Cindy will talk with EAS about doing it after hours if
possible.

UAF, UAS, and UAA approved moving this to PROD so that it is in place when TCCI templates move to PROD.

e. Deleting existing Autofill keywords prior to import of updated data.

Updates from campuses
UAA - Jamie- asked about when OnBase LRGP is backed up. Shiva will find out and get back with Jamie. July 16th is training for Shiva and Jamie,
so Jamie asked if Peggy could demo for INT. Peggy was going to get with Karin and let Jamie know. Jamie will testin LRGP. May need to reprocess

documents.

UAF —Derek — Nothing, Crystal — TCCI and testing.

UAS —Mae — getting prepared for TCCI and training and meeting.



SW - Shiva — happy to be going to Juneau to meet and train.

TCCI Update — Remote validation session with UAS and Hyland. UAS felt validation went really well. Kyle had what he needed, and UAS felt that it
went well. Will be doing same validation session with UAF on 7/9. Supposed to have been done on 7/7, but needed a discussion about color scanning

issues — we will see how it works with black and white on Weds.

Training and user testing next week in Juneau 7/16-18, Fairbanks 7/21-23.

f. Adjourn —



Attachment

LRGP - Advanced Capture (unprocessed) — Process Options/Indexing

Assign Process Options for AD (Advanced Capture, UNPROCESSED) (UAF)

[ Keep Keywords  [] Keep When Indexing/Document Type Change AppEnabler Options

[7] Keep Common Keywords ["| Clear Keywords
Across Pre-Index Documents ["| Replace Keywords
Replace Existing Keywords [T Aute Index Documents
FG/Ctd+T - Add Keyword [] Resolve Document Type
r-------E‘-Emﬁep.wd-mi-------------q DAC’“UE Keywords Onby
1 | Disable AutoFil Keyword Set for Document Re-Indes Q'!JEIJE [T Cancel Context Skips Document
--------T{e-ep-ZT:c;n-HEgEn TETTTEEETETmT T [7] Prevent Autofill Expansion
[ Confim Index Revision Control Options
[7] Confim &ppend [7] Append Pages Onby/MNo Keywords

[7] Check for Previous Revisions

[¥] Auto-Save Image Rotation 7] Force Revision Prompt

[7] Advanced Create New Document’ Functionality
7] Pre-Index Validation Indexing Permissions
[7] Post-Index Validation
[7] Force Documert Type Selection
[7] Allow Mumeric Keypad Pan, Zoom, and Index Cortrols
[7] Append to Bdsting Documents Matched on Keyword(s)

Use Unigueness Keyword Types Only

Yisually Verfy Append Target (Interactive Indexing Only)

Append Mew Pages to Beginning of Target Document

[7] Disable Floating Image Snippets In Keyword Panel

[7] Disable Automatic Keyword Value Zoom to Image Zone
Diate Options

Maintain User Specified Document Date Always

[ Initizlize Date Entry Field to Document Date While Indexing

Disconnected Scanning

() Do Mot Allow Disconnected Indexing
(7 Require Disconnected Indexing Prior to Upload
@ Mo Disconnected Indexing Restrictions

[7] Segregate Batches By User




PROD - Advanced Capture (unprocessed) — Process Options/Indexing

Assign Process Options for AD (Advanced Capture, UNPROCESSED] (UAF)

-

[s2]

Pre-Index Scan Gueue Sorting I Post-Index Scan Queue Sorting

Processing Gueus Waming Levels

Batch Processing I Auto-Name I Capture | Indexing | Integrations I QA

I Image Processing I Custom Processing

7| Keep Keywords  [7] Keep When Indexing/Document Type Change PP Enabler Options
[7] Keep Commen Keywords [ Clear Keywords
Across Pre-Index Documents ["| Replace Keywords

Feplace BEdsting Keywords
F&/Ctr+T - Add Keyword
[7] Store Keyword Set Data

_ [ Diszble AuroFil Kewword Setfor Document Re-dndex Quang

[] Keep Zoom Region 1

o e =

[7] Append Pages Only/MNo Keywords

[7] Corfirm Append

[¥] Auto-Save Image Rotation

[] Advanced Create New Document’ Functionality

[] Pre-Index: Validation

[7] Past-Index Validation

[7] Force Document Type Selection

[7] Allow Numeric Keypad Pan, Zoom, and Index Controls

[7] Append to Existing Documents Matched on Keyword|s)
lUse Unigueness Keyword Types Onby
Wisually Verfy Append Tanget (Interactive Indexing Cnly)
Append Mew Pages to Beginning of Target Document
Bring Target Document into Batch

[7] Dizable Aoating Image Snippets In Keyword Panel

[7] Dizable Automatic Keyword Value Zoom to Image Zone

Diate Options

Maintain User Specified Document Date Always

[ Inttiglize Date Ertry Field to Document Date While Indexing

Digconnected Scanning

() Do Net Allow Disconnected Indexing

() Require Disconnected Indexing Priorto Upload
@ Mo Disconnected Indexing Restrictions

[7] segregate Batches By User

[] Auto Index Documents

[7] Resolve Documert Type

[7] Active Keywords Onby

[] Cancel Context Skips Document
[T] Prevent Autofil Expansion

Revision Caontrol Options

[7] Check for Previous Revisions
[7] Force Revision Prompt
Indexing Permissions

[7] Dizable Append Page

[7] Dizable Clear Keywords

[7] 5&t Keywords Read-Only

[7] Dizable Keyword Locks

[] Onby Batches From Same Workstation
[7] Secure Unindexed Document Delete

Indexing Focus

i@ First Unlocked Keyword

() First Keyword Regardless of Locks

) Document Date

) Document Type

[] TAB Cycles Through Suspect Keywords

Main Enter Key Mumeric Enter Key
@ Mo Action @ Mo Action

) Index Documert () Index Document
(7) Tabto Nest Field  (7) Tabto Next Field

Save
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