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BST Agenda for Date: 06/19/14*MINUTES 

1:30 pm-3:00 pm 

 

 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 

 

Note-taker: Mae 

 

Date  Campus 

 

06-19-14 UAS  

07-03-14 No BST 

07-17-14 UAA 

07-31-14 UAF 

 

 

 

Attendees: Melody, Craig, Sandy, Caty, Mary B, Mary K, Amy, Tim, Chantelle, Jane, Saichi, Eric, Cindy, Jennifer, Matthew, Jeff, Barb UAF, Lindsey, Allyona, Mae, James, 

Jolie, Crystal, Barb, Lora, Susan, Rory, Mary G  

 

 

 

Additional items to agenda?   

 

 

1) Discussion of CRM project – Eric Pedersen – the Admissions group may have received an update; right now; Proposal of permit will be due anytime; project 

was embedded by multiple folks on campus and SW; Discussed why UAA and UAF are engaged in buying CRM; CRM project started based on the policies 

and process at UAA (Cathy E) with the focus on pain point parts: what’s working and what’s not; the current admission application does not serve student 

well; it is not setting good clean data and efficiency at the Admissions office. Customer Relation Management Package – software and explained research 

was done with demos with Banner and Target X and Recruitment 
 Why we need it? It fits in to Student Affairs top priority at UAA; enrollment crisis and UAA has a lot of iron on fire with retention and graduation rates; try 

to deliver a personalize experience with the MAU; not enough on the budget to employ someone to perform the outreach (email, phone, etc ); EMAS does 

not solve the application problem; trouble scaling to Banner – Banner is not a CRM used as a communication tool; want Banner to partner it with this project; 

updates communication with prospective students- purchase of licenses is available for other extended campuses; communication tracks for particular 

campus students. Timeline- anticipate to go live w/vendor selected in October; will take time to prepare for it; UAA and UAF needs to have business 

established- recruitment tool used for 2015 applicants – Go live around that timeframe for best practices (UAA Recruitment would like to deploy April 2015); 

some vendors include text messaging available (UAA recruitment -very interested); email can generate letters, labels; no robot calling; application will set in 

Banner connected with CRM; the application will skip logic – there will be two UAA admissions application – all the basic demographic and biographic 

(majors); are you an international student- it will skip to the next path based on the previously answered question; for students – instead of figuring it out 

which to choose- the questions will lead or guide them to what is needed from that student > CRM would do duplicate checking; already student inquire; can 

be pre-populate student info if CRM recognizes the student; data would need to be feed into Banner; yes you can just purchase the CRM for your 

communication tool; to make it work we would need to break the mold to have the two way connection with Banner; Question about whether CRM will accept 

admission fees; Admissions checklist will also be on UAOnline and CRM; might be available to connect with other using as a communication tool for 

academic departments ; recruitment mapping still needs to be established; pre-screening the student to ensure the student is getting the right checklist when 

applying; Mary Kreta is the lead at UAF; Amy Bristor @ UAF; Eric, Peggy, and Cathy E/UAA; there will be a website of progress of project per Cathy- Mary 

will ensure TR and this project will be considered and how critical are the task request to ensure project is on the timeline- 

1)  

 

2) Reports 
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Academic History -– Lindsey- Discussed about more than primary instructor to enter grades; the group would be in agreement but we need to find out who 

posted grades; Jane will research the possibility of recording who entered grades; discussed about transcript status on UAOnline; hope to get it to function at  this 

time; discussed prereq and expired test scores; Pete S discussed TR 3 and the difficulties w/ the TR and DW prereqs a bit of a background; not ready to move to 

forward- still needs further discussion. Uploading attachment to transcript requests- it is turned on in the testing environment but Banner testing environment is not 

up to date. We hope to allow attachments for electronic transcripts; Jane confirmed of adding the QT in SFSTMST for the NSLC reporting for quarter time status- 

testing until moving to PROD- hold off on moving forward with moving QT to PROD  

Admissions - Did not meet this week. Our next meeting is Monday June 30 at 10am.  

Course Schedule & Catalog – No report 

Registration & Add/Drop – No report 

Degree Works – No update; did not meet 

EMAS/Recruitment – did not meet this week; has been awhile- need to take with the campuses to meet again on the 1st or 15th 

Fee Payment – no report 

Housing – campuses are on final testing for roommate and room selection; more testing with cashiering split etc; still on final testing 

Transfer – has not met; SHR2TRS still working with Matthew 

Financial Aid – no report 

EMIT (EM Implementation Team) – Cindy for Shiva- met on the 10th and discussed international doc types; discussed about Zuausr international classes; TCCI 

update- moving along; run into some issues that required some hands on with the workflow issue; may have been some interruption after the LRGP outage this 

weekend; Jamie M for UAA on board with advanced capture; look at training w/Hyland on the 16-17th of July then to Friday 22-23 at Fairbanks – testing and 

verification of templates- if all goes well, live at the 28th of July. The end of June expecting to receive high quality templates from Hyland. 

Student Support Services – Sandy- a lot work on the advisor screens hope to go live on UAOnline; includes student notes and appointments; LRGP on the 25th 

next week; if you already have advisor access; you should be able to see the screens; 27th will have a testing session; Jennifer Hedrick at UAA is coordinating the 

session; Cathy is coordinating with Linda Hapsmith and Lori Klein to figure out to include UAF SPAAPIN process and to have it on the one stop screen; implement 

later in the summer; for a broader group the 2nd phase session would be best to attend- will forward to the BST; advisor access is in need for LRGP testing; 

Contact your security coordinators to have access to LRGP 

Banner XE Version 9 Planning – in PROD not turned on at the moment; a few more issues to resolve; getting the load testing; hopefully resolved after this 

weekend; Advisor pages coming on; and student advising XE and how to integrate all of the student projects 

BCT – nothing specific to provide per Mary 

Military (CTAM) – generated next week for CTAM upload week of June 30th; one TR SHR2TRS; need UAF approval; next meeting Tuesday 6/24 

Clone/LRGP Refresh – October __(?) no exact date – will keep you posted 

 

3) 2)  Known system down time?  

 

Link to the planning schedule: http://www.alaska.edu/oit/services/system-planning-schedule/   

 

 

Pending 

Accounts Receivable Close (June 30 3PM-3AM July 1) 
PROD 06/30/14 

Student 8.6.4  & General 8.6.? 
PROD/TRNX 

PREP/LRGP 

 

09/14/14 

07/22/14 

 

TCCI 
 July 28-31,2014 

Workflow 8.2 
 10/19/2014 

AppMgr        

9/28/2014   

Oct 2014 

 

Evisions upgrade – Available in LRGP.  Melody testing now, she will contact Acad Hist team once it’s ready for their testing.  PROD TBD. 
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Sunday June 22 – PROD outage 7am-9am to apply fix for data corruption. 

 

Future 

MEP Implementation 
  

Oracle 11.2.0.4   This will require a significant outage ~ 14 hours  
  

 

UAOnline outage for FY end closing  June 30th 3pm – July 1 approx 8am 

(Banner will still be up during this time,  

 but not for any payment processing). 

  

https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/ 

 

UAOnline SSO 

The Soft Rollout for UAOnline PROD occurred on Monday, February 17, 2014.  The complete cutover will be scheduled by the GFC.  At that time, all 

PIN related pages will be disabled in UAOnline PROD.  PIN functionality will remain available in all non-production environments. 

Non-employee/student/faculty individuals currently cannot use SSO at this time. Session timeouts are not working as expected.  IAM/EAS/TS working 

on solutions. 

Oracle WebLogic and Fusion Middleware 11g Upgrade  

Travel and Expense / Workflow 

Travel and Expense 8.6 and Workflow 8.2 are installed on WebLogic Servers in TEST.  The Workflow Modeler is compatible with Java 6.  The servers 

need to be upgraded to WebLogic for Java7 compatibility (i.e., this is not a Banner compatibility issue) 

Banner SSB (UAOnline) 

Banner SSB needs the same WebLogic upgrade.  Migration dates will be proposed once TEST has been successfully configured.  Since there is not a 

specific requirement for this upgrade, it has a lower priority than other applications. 

Reports Databases (RPTP, RPTQ, RPTT) migration to Talkeetna 

The Reports Databases need to be moved from Toklat to Talkeetna in order to upgrade them to Oracle 11g.  The new version of Applications Manager 

also will not support the Operating System on Toklat.  Technical Services has completed the RPTT and RPTQ migrations.  RPTP will be scheduled 

soon.  Due to the requirement for rebuilding all of the fast refreshes, RPTP will take several days to complete.  The impact of Multi-Entity Processing 

(MEP) needs to be reviewed.  Maureen will send list of materialized views to BCT. Maureen is compiling list of issues/tasks/etc. required to complete 

this migration; targeting possible dates in May or July. HR requests to avoid Open Enrollment (late May) and fiscal year-end validation (July12-13 or 

early August).   

Banner Form Migration Issues 

James Milburn has requested Windows Server Administration (WSA) to schedule a script that will disconnect all users from the INB Form servers.   

The PREP2PROD script will be manually requested whenever a form needs to be migrated.   Hopefully it will run this week. 

 

4) 3)   Jane: Talking to consultants to get TR accomplished; TR 126 w/consultant; get to know their programming style and competency; once comfortable they will give more 

TR to complete; Mary- used some funds to get this accomplished (thanks Mary!); FY15 budget is grim; Rory has some resources to make available to get consulting done 

to get the TRs completed; takes a lot of programming done; a huge programming burden and how to bring the TRs down; Rory- will the process outsourcing the work and 

throwing real dollars and if this is something that will die out after Banner 8 or would it be available for Banner 9. Our team fits with student attainment and is aligned with 

Shaping with Alaska’s Future. 

 

TR seating in LRGP for review; TCCI has been reviewed; TR 191- Waitlisting processing SFP2W2L TR118- Prereq checking report (discussed w/Miek to Look at); TR 183 

– Mandatory Payment log (Amanda looked at it) ; Crystal- finds that attempted versus actual classes registered for is showing on the report 
  

 

 
  
  

1) 4)  Mary: 
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5)  
2)  

 
 Recent Sunday outages- thank you for agreeing this important outage- it is the TOP tech priority at the moment and is being taken seriously- data corruption in the 

tables and trying to identify and resolve; hope is to make the changes this weekend (happens once in every decade).  

 

UAA went live with eCatalog (Courseleaf)- Lora- we start next Friday and new tool for Faculty to use the tool to submit their curriculum through- we happy going LIVE with this 

product and thank you for your support 

SSN collection page for students -available next Wednesday  

PWSCC is now Prince William Sound College and will be included in UAA 

Tracking for payment agreement- see previous; discussed earlier 

Travel & Expense move to Onbase to capture travel receipts- Finance is increasing their usage; looking at their structure and needs for OnBase 

Consulting – task requests 

Title IX audit - SkillSoft course, “Title IX for Higher Education.”- if you haven’t heard about it- check it out on UAOnline (30 mins) 

Multiple active admissions- what to do? The challenges and findings will be discussed later 

Banner XE Student Advising Profile view a recording of the session 

Audit findings regarding employee Banner access- back in 2008 there is not adequate of tracking of employee moving within the university- for example, staff moved from 

Admissions to AR in the Business office- what credentials are current in Banner; what could be done to resolve this complicated, sticky issue- no action taken at the moment- 

looking into getting the notification out to the supervisor- identifying the access of their employees; what is their responsibilities; more later 

 

 

5)  New Task Requests: no task received 

 

New TR system URL:  http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests 

Academic Works software out there- Use for the donations/scholarships applications 

 

 

6) Other: 

 

SSO update and discussion- thanks to James Milburn for getting us to speed. SSO-we had some difficulties. Student who had an expired status- SSO couldn’t authenticate 

them- so a development had been done to fix this issue. We are close to going to PROD; the other problem is exiting the browser- if the EXIT is selected it should be ending 

the sessions; student going in and not fully exiting from UAOnline. OIT is requesting to document or print screen and IT can dissect to see what is not happening like it should 

be- if it fully closed; 

 

James-if you login with your SSO, close the TAB and open the TAB and click the login it will automatically take you to the UAOnline page- you are not. IF you do the same 

thing close the tab and open tab- it takes you to the login page- doesn’t take you to the login page-it seems you have logged off but you haven’t- you still have session in your 

cookies that says that you are logged in-  

 

False sense of security- I get into the login page, but if you have the url on UAOnline- you are back to that record- PIN login page. The student stayed logged in- they need to 

select the LOG OUT button to destroy the cookie and the next student will be asked for the ID and Password. 

 

Discussion about saving your password for this page and the values- but the assumption was that the log out is supposed to clear that out. Most browsers default to ask to 

store password. We need to communicate to users not to choose this option. If their browsers are asking to store your password- you shouldn’t unless you have access 

Is there a timer for UAOnline sessions? The same- after 60 minutes it will time out 

 

New meeting with Registrars and OIT with this issue and how to deal with it 

 

Should we direct new students to use the UA ID# and PIN to login? Mary- direct with the SSO since we are close to getting the fix to PROD soon. 

 

Skip the BST for next meeting until the 17th of July 

 

Susan Culley – we will miss you! Thank you for all that you do at UAF! 
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