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BST Agenda for Date: 04/24/14 
1:30 pm-3:00 pm 

 
 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker: Peggy 
 
Date  Campus 
 
04-24-14 UAA 
05-08-14 UAF 
05-22-14 SW 
06-05-14 UAS 
 
Attendees: Mary, Pete, Libby, Crystal, Eric, Lora, Lindsey, Craig, Mae, Barb, Charese, Alyona, Mike, 
Chantelle, Jennifer, Caty, Peggy, Nathan, Tim, Sandy, Jolie,  
 
Additional items to agenda?   
 
1) Reports 
  

Academic History – Have not met.  Scheduled to meet next week.  
Admissions –Discussed newly admitted students and how they claim their ID, Sister City 
documentation, all campuses should be linked to the SW residency form. Discussed decision codes 
used for reporting.  Next meeting 5/5/14. 
Course Schedule & Catalog –  
Registration & Add/Drop –  
• Error message “faculty is reviewing your record at this time” is occuring. It is a problem with SSO.   
• Logout problem is a security risk.   
• Changing credit on variable credit change.   
• Task request requiring Faculty to complete FERPA prior to access being given.  Additional 
discussion needed prior to approval.   
• UAA is reporting issues with pre-requisite checking. 
• People can be logged in to two different browsers and access Banner.  
Degree Works –  
• The team mostly discussed what we learned at the Ellucian Live Degree Works forum.  
• 4.1.3 upgrade fixes issues with sharing, has new planner views, ability to run batch what-if audits.  
• 4.1.4 more views and fixes to the planner including a side by side view of the plan and the audit. 
This view was available before the 4.1 upgrade. Advisors would like this view.  
• 4.1.4 upgrade will be available in June. We will know more about it then.  
• We would like to upgrade to 4.1.4 once it is available. We are concerned about having our LRGP 
instance different from our PROD instance for too long. It has been suggested that we could have new 
DW test environment for upgrades.  
• We need to test the new SQL for the advisor extract and removing access to DW through 
Shepentry. So far this is the only way to remove access.  

http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml
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• DegreeWorks will be moving data to Operational Data Store ODS. This should make it easier to 
create and run reports from the DW. UA does not currently own ODS. However, it sounds like this a 
product that UA is looking at purchasing as it would help other users too.  
• The Ellucian DW management team talked about how in the future upgrades will no longer be a 
complete reinstall. They understand that the current system requires a significant time investment from 
institutions. The DW management team did not give a time line for this change.  
EMAS/Recruitment – Did not meet. May meet in the future but team is pretty much on hold.  Separate 
EMAS processes reduced need to meet.  
Fee Payment – No report 
Housing – No report 
Transfer – TCCI banner locks into loops. Approved workflow task request. 
Financial Aid – Met 4/14 Upgrade 8.2 Login tables are very large and coalescing.  LRGP refresh has 
caused slowness. 
EMIT (EM Implementation Team) – 1. The OnBase TEST instance is upgraded with Service Pack 2. 
The Advanced Capture in TEST environment has an issue. There is open ticket with Hyland to fix the 
issue. Other functions are reportedly working. 
2. LRGP Service Pack 2 upgrade is on hold till issue in #1 is resolved.  
3. PROD upgrade is tentatively scheduled for 5/27-5/29 
4. International documentation needs a new security class.  Next meeting 5/6/14. 
Student Support Services – Developing a new screen for advisors to use, was presented to the 
academic advising team.  Positive feedback was received from the team. Advisors will be able to write 
comments from appointments, will have a link to DegreeWorks.  Making steady progress.   
Mary would like to implement a new Advisor student profile from Ellucian in October. Offered for free.   
Peggy would like task request number 57 completed first.  
Pete prefers to hold off on 57 until XE implementation in June and not make further investment in 
Banner 8. Banner XE Version 9 Planning – Thursday May 29th at noon is deadline for upgrade. 
BCT –  
Military (CTAM) – Met 4/8/14 Prioritized 4 task requests. TR 240 will be upload of summer grades.  
TR 193,232 235 moving tuition assistance in Go Army Ed. 
Clone/LRGP Refresh – June 2 & 3 

 
2)  Known system down time?  
 
Link to the planning schedule: http://www.alaska.edu/oit/services/system-planning-schedule/   
 
 
Finance will need UAOnline down June 30th at 3pm until approx. 8am July 1st. 
Workflow 8.1 & 8.2 Releases, discussing Oct 12  PROD,  Sept 1 LRGP 
Form Fusion Upgrade late April to LRGP (Bugs not all worked out yet). 
 
 
Banner will still be available but no payment related activity can occur. 
Pending 

Faculty Grade Entry 9.0, 9.1, 9.2 PROD/TRNX 
PREP/LRGP 
 

06/01/14 
04/15/14 

 
 

Student 8.6.2, 8.6.3 PROD/TRNX 
PREP/LRGP 
 
 

06/01/14 
04/28/14 
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FinAid 8.20 PROD/TRNX 06/01/14 

Accounts Receivable Close (3PM-3AM July 1) PROD 06/30/14 

Future 

MEP Implementation   

Oracle 11.2.0.4    

  
https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/ 
 
UAOnline SSO 

The Soft Rollout for UAOnline PROD occurred on Monday, February 17, 2014.  The complete 
cutover will be scheduled by the GFC.  At that time, all PIN related pages will be disabled in 
UAOnline PROD.  PIN functionality will remain available in all non-production environments. 
Non-employee/student/faculty individuals currently cannot use SSO at this time. Session 
timeouts are not working as expected.  IAM/EAS/TS working on solutions. 
Breakthrough in test with the students with expired accounts SSO stops students from 
authenticating.  Testing in LRGP will happen ASAP. 
When a student uses the X to leave a browser but not logged off the session is held captive and 
the student cannot log on any other SSO location.  Student following that student can drop in 
another students account.  We need to remind students that they need to logout. 
If we must use general use computers how do we encourage students  
Telling students to logout will not be strong enough security. Automated timeout should log 
students off, but it isn’t working. Auto timeout is set to 90 minutes.  UAS not in favor of reducing 
log out time. 
Changing the word exit on the navigation bar to log off could make it more clear to the student 
how to log off.  

Advertising UAOnline Mobile at UAOnline home webpage 
In order to bring more attention the UAOnline mobile app, a 60-day advertising campaign will be 
placed at the front door of UAOnline using screen placement used to announce the university 
password for UAOnline.  The ad will emphasize the availability of UAOnline mobile Grades and 
mobile Course Schedule, and provide single click URLs to the "Ellucian GO" app download site 
in each of the app stores.  The advertisement would boldly declare that UAOnline mobile 
Registration is coming in time for Fall '14 registration in April. 

Oracle WebLogic and Fusion Middleware 11g Upgrade  

Travel and Expense / Workflow 
Travel and Expense 8.6 and Workflow 8.2 are installed on WebLogic Servers in TEST.  The 
Workflow Modeler is not compatible with Java 6.  However, other applications at UA, including 
INB, are not compatible with Java 7.  Efforts are underway to get everything compatible with 
Java 7. The servers need to be upgraded to WebLogic for Java7 compatibility (i.e., this is not a 
Banner compatibility issue) 

Banner SSB (UAOnline) 
Banner SSB needs the same WebLogic upgrade.  Migration dates will be proposed once TEST 
has been successfully configured.  Since there is not a specific requirement for this upgrade, it 
has a lower priority than other applications. 

Reports Databases (RPTP, RPTQ, RPTT) migration to Talkeetna 
The Reports Databases need to be moved from Toklat to Talkeetna in order to upgrade them to 
Oracle 11g.  The new version of Applications Manager also will not support the Operating 
System on Toklat.  Technical Services has completed the RPTT and RPTQ migrations.  RPTP 

https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/
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will be scheduled soon.  Due to the requirement for rebuilding all of the fast refreshes, RPTP will 
take several days to complete.  The impact of Multi-Entity Processing (MEP) needs to be 
reviewed.  Maureen will send list of materialized views to BCT. Maureen is compiling list of 
issues/tasks/etc. required to complete this migration; targeting possible dates in May or July. HR 
requests to avoid Open Enrollment (late May) and fiscal year-end validation (early July). 

Banner Form Migration Issues 
James Milburn will request Windows Server Administration (WSA) to schedule a script that will 
disconnect all users from the INB Form servers.   The PREP2PROD script will be manually 
requested whenever a form needs to be migrated. 

Workflow Purging Script 
Mark has been working with a Workflow purging script and had enabled it in LRGP.  Technical 
Services needs information on what can be deleted and when it can be deleted.  The primary 
issue is when the script should run.  Other issues are what should be deleted and how long to 
keep certain workflows? Functional users need to know what dependencies exist. Carolyn 
needs to see what requirements there are to retain the data since due to relation to 
dependencies. There is an option to archive versus purge. So, a meeting is needed to discuss 
more details. After the June refresh, the response and purge/archive processing can be tested 
further. At this point do not purge TEMS data. 

 
3)   Pete for Jane: 
 
The programmers are in training this week. 
Not many clients on XE yet maybe 10 in the country. 
Extensible tools not available yet. 
Web tailor 
Faculty grade entry  
Student  
Russell TR and E SHROLL 
Matt TR106 plus task requests 
Melody paper fixes pre-reqs & test plans 
Gregg TR 57 for admissions, working with Mayra on procedures. 
 
4)  Mary: 
 
SSO update. Correction may be ready soon.  
 
Banner XE in LRGP!!!  Faculty web grading, test and approve by Thurs May 29th at noon. 
 
Schedule Planner – survey?  Add it to the UAOnline survey? 
UAA reports overwhelmingly good feedback.  UAS is having a few problems like PE103. Classes without 
section number may be an issue. 
UAF no negative feedback. 

 
 
Recruit camp May 22 & 23 Juneau 
 
Sent these to Ellucian for time estimate: 
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Student 
TR 183 
Mandatory Payment Agreement Log 
 
3 - High 

Top 15 
Approved 
06-Jun-2013 
Student 
TR 214 
SSN Collection at UAOnline 
 
4 - Now 
 
Approved 
24-Oct-2013 
 
Residency form on line – additional campus contact info? 
http://www.alaska.edu/studentservices/Student/residency-form/  
 
Blackboard links to Stay on TRACK 

 
 
 
Veteran Classification Tracking  (HR) in UAOnline in August 
 
Discuss SSN Masking in RPTP Tabled until next meeting 
 
 
5)  New Task Requests: 
 
New TR system URL:  http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests 
 

Student TR 264 SIP2ROL - do not include records with null NIST_CODE  1 - Low  Pre-Approval  
Approved by UAA, UAF and UAS. 
 
 
Residency form on line – additional campus contact info? 
http://www.alaska.edu/studentservices/Student/residency-form/  

http://vole.apps.ad.alaska.edu/display/TASKS/TR+183
http://vole.apps.ad.alaska.edu/display/TASKS/TR+183
http://vole.apps.ad.alaska.edu/display/TASKS/TR+214
http://vole.apps.ad.alaska.edu/display/TASKS/TR+214
http://www.alaska.edu/studentservices/Student/residency-form/
http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests
http://vole.apps.ad.alaska.edu/display/TASKS/TR+264
http://vole.apps.ad.alaska.edu/display/TASKS/TR+264
http://www.alaska.edu/studentservices/Student/residency-form/


 6 

 
 
6) Other: 
 
From James –  (Mary will discuss w/ BST) 
I have added a message to UAOnline LRGP based on the message from the UAF Cornerstone.  There is an 
error in the HTML I copied, causing a couple '?' symbols to show up around the first "Ellucian Go Mobile" 
text.  I can fix those easily to match the quotes around the "Ellucian Go" text a few lines down.  However, since 
you are likely to have suggestions for other modifications, I am leaving it as is for now. 
 
Please let me know as soon as possible if you want any other changes made to the message before it goes to 
PROD.  Also, let me know if you approve of this message, with the corrections, going to PROD. 
 

 
 
UA launches Mobile App 

There is a new way to access the university from your smart phone. 
�Ellucian Go Mobile� service now includes the University of Alaska 
and provides mobile access to your courses and grades, among several 
other services for students, staff, and faculty. 
Registration will be added to the app. 

To use: 

1. Download the “Ellucian Go” app to your mobile device: 
iOS - appstore.com/elluciango 
Android - play.google.com/store/apps/details?id=com.ellucian.elluciango 

2. Launch Ellucian Go 
3. Select University of Alaska 
4. Login with your UA username and password to see your courses and grades. 

Note: You do not need to login to use many of the features 

-- 

In LRGP – text box.  Please test and approve by April 28th (Mon). 

http://appstore.com/elluciango
http://play.google.com/store/apps/details?id=com.ellucian.elluciango
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TOAD version 3.5 is available from the vendor.  You need to help the university decide when the 
improvements and fixes that this new version contain are needed. 
 
Please take a look at the release description documentation maintained online at  
 
From HR: 
Change Form revisions - Carolyn 
a) add U.S. Citizenship (does Student use this info for their entry/reporting?) 
b) remove student address language? 
c) any addt'l items that can be removed that are accessible via UAOnline? / 
Student has a strong interest in having separate forms. 
Ellucian highlights: Will be presented during the next meeting. 
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