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BST Agenda for Date: 01/30/13 
1:30 pm-3:00 pm 

 
  
 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker:  
 
Date  Campus 
 
01-30-14 UAS Mae 
02-13-14 UAA 
02-27-14 UAF 
 
Attendees: Charese, Jolie, Susan, Crystal, Peggy, Shauna, Lora, Caty, Sandy, Mae, Mike, Craig, Lindsey, 
Mary, Matt, Arthur, Chantell, Alyona, Jennifer, Kim, Tim, Anna, Shiva, Amanda, Libby 
 
Additional items to agenda? TR 242 – Preferred Email; Mandatory Payment Agreement  
 
1) Reports 
  

Academic History – meet next week at 2p 
Admissions – Met Monday; discussed/draft Residency form, will send out, Peggy will make 
changes- next 2/17 
Course Schedule & Catalog – met last week, minor changes to UAOnline class schedule search; 
issues w/UAOnline open search; discussed College Scheduler  
Registration & Add/Drop – met 1/23; had go to meeting with College Scheduler for LRGP; provided 
feedback for College Schedule to vendor; awaiting for updates; some local and some vendor changes 
needed; will talk about College scheduler later; reminder- that if you update curricula and to avoid 
double charges and how to do it- meet next week- 2/5 
Degree Works – We discovered that course link was no longer showing courses a couple days early in 
DegreeWorks. This has to do with the date in Banner for the start of term vs the date courses start. We 
found for Spring semester this gap is larger than fall in summer. So courses stopped showing a couple 
days sooner than expected. DegreeWorks allows us to change how long courses display after the start 
of the term allowing us to change this setting as needed.  
We are still testing the new advisor extract SQL. Jane found that it appears the extract was installed to 
our LRGP instance.  
EMAS/Recruitment – did not meet; no changes to TRs; UAF schedule to upgrade to EMAS 9 next 
week 
Fee Payment – meeting Monday (1098Ts went out to all campuses) online or mail 
Housing – Shauna- meeting on weekly basis; testing a lot; new students will still be applying w/ paper 
Transfer – Craig- met last week; UAOnline help text still a draft; approved Onbase PR#161  

Financial Aid – met 27th (Arthur); Banner FinAid 8.19 and 8.20 upgrades discussed; tentatively agreed 
on a document retention schedule; 2 process improvement – business processes underway, one for 
Aid Year 14/15 the other longer-term in nature; training for DBAs in Multi-Entity Processing (MEP) in 
February; MEP will go to in LRGP for testing in March and on to May; 8.19 went to LRGP today and 
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goes to  PROD to 2/16; Terry Hartman will be in town for the MEP training 16 to 19 February; MEP 
is  detriplication of the Banner FinAid databases. FinAid, unlike other user groups, has had separate 
databases for the past few years; we are recombining these into one (de-triplication); doing so will 
simplify FinAid’s frequent upgrades; MEP should have no effect on the end user. 

 EMIT (EM Implementation Team) – Shiva, TCCI workflow needs approval 1/21; more PR request for 
document type catalog- next week in PROD; PR 159 in PROD; TCCI meeting w/Hyland w/ three 
session (UAA and UAF/UAS combined); summarizing/tweaking templates; TCCI feedback; awaiting 
word from Hyland 
Student Support Services –no report 
Banner XE Version 9 Planning – still going through testing; faculty web grading /providing 
recommendation; in the process on getting into in LRGP w/edits; June PROD 
BCT – no updates 
Military (CTAM) – met AI Portal catalog; (matt is working on it); questions answered for TR 239; 
discussed pending TR later to be discussed; update GAE catalog update since 2006; researching the 
catalog upload; 2/25 next meeting 
 
Clone/LRGP Refresh –  Jan 6-7? 

 
2)  Known system down time? Would need to do testing for 8.6; 8.6.2/.3 still pending 
 
Link to the planning schedule: http://www.alaska.edu/oit/services/system-planning-schedule/   
 
 
 
Future 

FinAid, FinAid SS 8.19 PROD/TRNX 02/16/14 
 PREP/LRGP 01/30/14  
 
Student, Student SS and Faculty SS 8.6, PROD/TRNX 03/16/14 
Payroll, Position Control, Employee SS 8.10, PREP/LRGP 02/20/14 
Accounts Receivable 8.4.4 & 8.4.5, General 8.6.1  
 
Oracle 11.2.0.4 PROD/TRNX 04/17/14 
 PREP/LRGP 03/17/14 
 
Faculty Grade Entry 9.0, 9.1, 9.2(?) PROD/TRNX 06/01/14 
 PREP/LRGP 04/15/14 
 
College Scheduler PROD by end of February  
 
Student 8.6.2 and 8.6.3 before July 1 
- Financial aid has dependencies on this 

  
UAOnline SSO – TBD, before Banner 9 FGE             Requesting during week of Feb 17th; EAS 
has not been successful from HR/Finance for response 

 
Cascading Style Sheets – TBD 

 
https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/ 

http://www.alaska.edu/oit/services/system-planning-schedule/
https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/
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UAOnline SSO 

UAOnline TEST and LRGP are currently configured to use SSO.  The planned PROD date for a 
“soft rollout” of SSO for UAOnline has been delayed.  Initially the SSO Login Page will be added 
as the first link on the UAOnline Homepage.  The current PIN Login Page will be available as a 
second link on the UAOnline Homepage.  The complete cutover will be scheduled by the GFC.  
At that time, all PIN related pages will be disabled in UAOnline PROD. 

Oracle WebLogic and Fusion Middleware 11g Upgrade  

Travel and Expense / Workflow 
The issues with Workflow TEST have been identified.  Correcting these issues will require 
reinstalling a large portion of Workflow.  This brought up the suggestion of installing Workflow 
8.2.  Technical Services is waiting on a functional decision about which version of Workflow to 
install.  Once TEST has been upgraded, PREP and LRGP will follow. 

Banner SSB (UAOnline) 
Banner SSB needs the same WebLogic upgrade as INB.  Migration dates will be proposed once 
TEST has been successfully configured. 

Reports Databases (RPTP, RPTQ, RPTT) migration to Talkeetna 
The Reports Databases need to be moved from Toklat to Talkeetna in order to upgrade them to 
Oracle 11g.  The new version of AppMgr also will not support the Operating System on Toklat.  
Technical Services has completed the RPTT (TEST) migration.  RPTQ will be migrated in the 
near future. RPTP will be scheduled once RPTQ has been completed.  Due to the requirement 
for rebuilding all of the fast refreshes, RPTP will take several days to complete. 

Banner Form Migration Issues 
On occasion, when Banner Forms are migrated to Production, they are blocked by users who 
have the form open.  This causes a conflict with the Version Number in Banner Security and 
prevents other users from being able to access the form.  One way to prevent this is to ask 
users to exit the form before it is migrated.  The HR group often takes advantage of the Friday 
night database backup outage to migrate the form.  This is a good time to move the forms, since 
the database is unavailable anyway.  However, it does not prevent users from keeping the form 
open.  The only way to ensure that users do not have the form open is to reboot the Banner 
server immediately before, or after, the migration.  James Milburn will follow up with several 
details and create a proposal for a new procedure. 

 
3)  Jane:  Matt! (Jane is in training) Next CTAM load will be early July for Fall; March will be for Summer (will 
get the exact date from Jane for Summer); College Schedule in LRGP- needs testing; vendor is working on the 
mandatory payment agreement; Mary- going live with scheduler before end of February; HousingView to 
PROD tomorrow 1/31 from EAS 
 
4)  Mary: 
BSF2F – location is Fairbanks; October 24? Budget constraints; significant cuts on travel; thank you all for your 
hard work; brainstorm in condensing it greatly with meeting days from 5 days to shorter (1 day?); meet every 
18th months with one day meeting for all groups and break down to groups for the next meeting; feedback? 
Caty, what about members who are in more than one team? May need to identify who they are; some groups 
have pressing issues and some have a light agenda; does the group have a purpose to meet? No need to 
come up with the dates today, but we need to plan and it will be a different structure than in the past 
 
Residency Policy Drafting – went to Student Council; made recommendations to the current regs, will go 
through many layers for approval; no ETA of final approvals 
Completion grant – being considered; using an existing grant towards others; Stay at Track grants at UAS; 
expanding programs to use similar to that 
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Postcard out next week to HS seniors – apply for Admissions, send an in-progress transcript, apply for finaid; 
all HS seniors who has not yet applied FAFSA;  
We miss you survey next week- sent to students who attended prior and not this semester; note from Saichi w/ 
four questions; responses were great; Mary is happy to share with you  
Recruit camp May 22 & 23 at Juneau-  
Banner Reg XE Feb webinars – Ellucian webinars; within 24 hours the sessions will be avail online to view  
Google list- a year ago created a google account to mirror BSIS list; did not pull the bsis list; some issues a 
year ago not receiving it; some may have cutoff their legacy email address; appears to be working fine; within 
the next week decommission the list and use google account 
UAOnline contact info page has the new text -  
Ellucian presentation about contact info page- presentation w/OIT in developing the contact page 
Mandatory payment agreement – at General Counsel- need the entire language (when enrolled financially 
obiligated) reviewed by GC not in time for this meeting for final; 
 
5)  New Task Requests: 
 
New TR system URL:  http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests- check vole for 
further description 
 
 

Student TR 232 

CTAM Extract Modification: Upload 
SSP2CTS Error List 

CTAM 3 - 
High 

 
Pre-
Approval     

Student TR 233 

CTAM Extract Modification: UAF 
Technology Fee 

CTAM 3 - 
High 

 
Pre-
Approval     

Student TR 
235 

CTAM Extract Modification: 
UAF Materials/Lab Fees 

CTAM 3 - High 
 
Pre-
Approval 

Student TR 240 

CTAM - Load 
Grades into 
GoArmyEd 

CTAM 3 - High 
 
Pre-
Approval  

TR 232 – UAA, UAS, UAF approved 
TR 233- UAA, UAS, UAF approved 
TR 235- MOA changes; UAA, UAS, UAF approved  
TR 240- UAA, UAS, UAF approved; student attribute needs to be applied 
TR 242- UAA, UAS, UAF approved 
 
6) Other: Jennifer M- apply a button to pay now or edit view fees to “view fees & pay now”; Amanda has asked 
for the PAY NOW button in the past (PAY NOW not very obvious/visible);– Matt- easy to fix need TR to run 
through Jane; Amanda would love to have PAY NOW; currently it is very embedded to find; Matt- is doable-
submit a task request; Registration or Business office work team; Jennifer and Mary will submit a TR 

http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests-
http://vole.apps.ad.alaska.edu/display/TASKS/TR+232
http://vole.apps.ad.alaska.edu/display/TASKS/TR+232
http://vole.apps.ad.alaska.edu/display/TASKS/TR+232
http://vole.apps.ad.alaska.edu/display/TASKS/TR+233
http://vole.apps.ad.alaska.edu/display/TASKS/TR+233
http://vole.apps.ad.alaska.edu/display/TASKS/TR+233
http://vole.apps.ad.alaska.edu/display/TASKS/TR+235
http://vole.apps.ad.alaska.edu/display/TASKS/TR+235
http://vole.apps.ad.alaska.edu/display/TASKS/TR+235
http://vole.apps.ad.alaska.edu/display/TASKS/TR+235
http://vole.apps.ad.alaska.edu/display/TASKS/TR+240
http://vole.apps.ad.alaska.edu/display/TASKS/TR+240
http://vole.apps.ad.alaska.edu/display/TASKS/TR+240
http://vole.apps.ad.alaska.edu/display/TASKS/TR+240
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 Next meeting 2/13 
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