BST Minutes for Date: 12/19/13
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: Arthur

Date Campus

12-19-13 SW
01-02-13—Holiday Break
01-16-13— Cancel-Meeting
01-30-14 UAS

02-13-14 UAA

02-27-14 UAF

Attendees: Arthur (SW), Mary (SW), Mae (UAS), Barb Hegel (UAS), Tim (UAF), Barb (UAF)and Kim (UAF),
Charese (UAA), Lindsey (UAA), Jennifer (UAF), Katie (UAF), Crystal (UAF), Anna (UAF), Libby (UAF), Rory
(SW), Cathy (UAA), Jane (SW), Lora (UAA)

Additional items to agenda?
1) Reports

Academic History — no meeting. Next 02/04/14.

Admissions — met. Discussed Help Text in UAonline. Feedback report helpful for Admissions.
Residency report draft 27 January.

Course Schedule & Catalog — met. Talked UAOnline help Text and search options as well as issues
of inactive instructors. Next meet 23 January.

Registration & Add/Drop — met. Talked of new Reg Code RX (refunded but course remains on
transcript---rare). ALEX placement for math. Students say help text is too vague. Need to talk about
secondary students registering in UAOnline.

Degree Works — no meeting.

EMAS/Recruitment — no meeting. In a holding pattern until Task Requests are done.

Fee Payment — no meeting.

Housing — My Housing is beginning in January following completion of the Task Request.

Transfer — no meeting.

Financial Aid — met on 12/16. FinAid upgrade 8.20 has dependencies with Student 8.6.3 so need to
coordinate upgrades. MEP testing Mar-May? Scholarship app crashes in Internet Explorer 9 to 11. Will
start packaging soon. Academic Works has been discussed. All like the product. However, there are
significant sunk costs in transitioning so there is no unanimity of opinion amongst FAOs about it.

EMIT (EM Implementation Team) — no meeting.

Student Support Services — no meeting.


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

Banner XE Version 9 Planning — Done some early testing. Some things need to be resolved. Back
into LRGP in mid-April for testing. 06/01 PROD.

BCT — See notes from BCT agenda.
Military (CTAM) — met 12/17. Air Force required class schedule upload to TAM portal. A TR by 03

January. Need to load more course/grades automatically so fewer done manually.
Clone/LRGP Refresh — Jan 6-77? Still not sure.

2) Known system down time? There are some this coming weekend. See the planning schedule:
http://www.alaska.edu/oit/services/system-planning-schedule/

EVISIONS TBD. Finance changing its position if need 3.3 in place in order to do 1098 Ts. 1098 Ts
need to be done buy 10 January. Would do 1098 Ts overnight and have 3.3 in place only when running 1098
Ts, otherwise back to 1.9.

8.6.3 No dates yet.

Form Fusion 3.3. Prefer February. Melody working ion this. Would involve some Student testing.

Future

Payroll, Employee SS 8.10.1 PROD/TRNX 12/22/13
PREP/LRGP 12/12/13

Finance 8.9 PROD/TRNX 12/22/13
PREP/LRGP 12/06/13

FinAid, FinAid SS 8.19 PROD/TRNX 02/16/14
PREP/LRGP 01/30/14

Student, Student SS and Faculty SS 8.6, PROD/TRNX 03/02/14

Payroll, Position Control, Employee SS 8.10, PREP/LRGP 01/30/14

Accounts Receivable 8.4.4 & 8.4.5, General 8.6.1

Faculty Grade Entry 9.0, 9.1, 9.2(?) PROD/TRNX 06/01/14
PREP/LRGP 04/15/14

UAOnline SSO — TBD, before Banner 9 FGE

Cascading Style Sheets — TBD

https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/

UAOnline SSO
UAOnline TEST and LRGP are currently configured to use SSO. The planned PROD date for a
“soft rollout” of SSO for UAOnline has been delayed. Initially the SSO Login Page will be added
as the first link on the UAOnNline Homepage. The current PIN Login Page will be available as a
second link on the UAOnline Homepage. The complete cutover will be scheduled by the GFC.
At that time, all PIN related pages will be disabled in UAOnline PROD.

Oracle WebLogic and Fusion Middleware 11g Upgrade

Travel and Expense / Workflow
The TEMS TEST is currently running on WebLogic. WebLogic has been installed for both
PREP and LRGP, but Technical Services is waiting on functional approval to switch TEMS to


http://www.alaska.edu/oit/services/system-planning-schedule/
https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/student/

those servers. Note: Current release of WorkFlow is not impacted by this. The new version of
WorkFlow will utilize this instance whenever the upgrade occurs.

Banner SSB (UAOnline)
Banner SSB needs the same WebLogic upgrade as INB. Technical Services is beginning this
process now. As with INB, migration dates will be proposed once TEST has been successfully
configured.

Reports Databases (RPTP, RPTQ, RPTT) migration to Talkeetna
The Reports Databases need to be moved from Toklat to Talkeetna in order to upgrade them to
Oracle 11g. The new version of AppMgr also will not support the Operating System on Toklat.
Technical Services is completing the final details for RPTT (TEST). RPTQ and RPTP will be
scheduled once RPTT has been completed.

Banner Form Migration Issues
On occasion, when Banner Forms are migrated to Production, they are blocked by users who
have the form open. This causes a conflict with the Version Number in Banner Security and
prevents other users from being able to access the form. One way to prevent this is to ask
users to exit the form before it is migrated. The HR group often takes advantage of the Friday
night database backup outage to migrate the form. This is a good time to move the forms, since
the database is unavailable anyway. However, it does not prevent users from keeping the form
open. The only way to ensure that users do not have the form open is to reboot the Banner
server immediately before, or after, the migration.

3) Jane:

SHRISTD. Fell through cracks after Daniel H. left. Russell is working on the GPA program.

Groovy Grails and FGE: Matt working on this. Grade role process is tough.

College Scheduler. This is tough to get permissions straight. TST by end of the week. Into LRGP by end of
closure, then will know a PROD date.

4) Mary:

BSF2F — October 6-10 2014, location is Fairbanks. Perhaps February 15 (20215). Please let Mary know your
preference.

Use of SSN — Should we limit the view of the SSN in RPTP. Is there any reason to have this out there?
Should we be masking SSN in Banner? Allow staff to see it when they are typing, but it's not there when they
go back, or mask it. Tabled from last meeting. Perhaps create a security class for folks to see it unmasked.
Could do via granular access. Need SSN for accessing military portal as only get last name in the portal. Could
mask so that most people only see the last 4 digits. Users would agree as who who needs to see the whole
SSN.

5) New Task Requests:

New TR system URL: http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests

TR Al Portal Class Schedule 3-
239  Extract Sl High

Pre-
Approval

Student


http://vole.apps.ad.alaska.edu/display/TASKS/EAS+Task+Requests
http://vole.apps.ad.alaska.edu/display/TASKS/TR+239
http://vole.apps.ad.alaska.edu/display/TASKS/TR+239
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http://vole.apps.ad.alaska.edu/display/TASKS/TR+239

To be in Top 15 priority due to 01 March
deadline.

TR CTAM - Load Grades into 3-
240 GoArmyEd CTAM High

Student Pre-

Approval

Not ready for this one quite yet.

6) Other:

TargetX and Salesforce — UAA & UAF. New Admissions software. UAF and UAA may put out an RFP. The
software would support Admissions, the application process and perhaps recruitment. CRM software is
underneath; a software is above for Higher Education groups. Will involve UAS soon. UAA does not want to
build CRM from scratch. Wants to buy. Hunt for funding at both UAF and UAA. RFP in January even if not fully
funded. Companies say 6 months to get product fully set up. Ellucian could respond to RFP (but other products
more likely to be suitable). Want skip logic, better ways to build communications plans once the student is in
the system. Cathy will follow this issue.

Will send out TOAD 3.3 release notes.

OnBase Governance Team Implementation Team (OGIT) has been formed, including Julie Queen and her
UAA counterpart.

Talked of InfoEd and its current status.

Cindy Collins working on App Manager.

Banner 9 TRNX. Will try with FGE and fictitious data. Do we need Banner 9 TRNX?
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