BST Agenda for Date: 9/12/13
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker:

Date Campus
9-12-13 UAS
9-26-13 UAF
10-10-13 UAA
10-2-13 SW

Attendees: Barbara, Mae, Mary, Jane, Crystal, Libby, Anna, Lora, Lindsey, Peggy, Shauna, Arthur, Mayra,
Caty, Chantelle, John

Additional items to agenda?
1) Reports

Academic History — No report — Oct 8 @ 2pm

Admissions — No report

Course Schedule & Catalog — approve TR 197 —is attached to the agenda, Oct 17 @ 10:30

Registration & Add/Drop — No report
Degree Works — The team reviewed the documentation for the 4.1.3 upgrade to DegreeWorks. The main
advantage is a new view for the planner. No plans to install this upgrade for 2013. The status of TR-176 was
mentioned, it allows for a simple advisor access to DW. The TR was applied to LRGP and tested today, Sept.
12", It was approved and will be moved to PROD, Friday Sept. 13".

Our next scheduled meeting is Thursday, September 19".

EMAS/Recruitment — No report — next meeting Sept 24"

Fee Payment — No report

Housing — No report — next meeting Sept 13 at 11:15

Transfer — No report — Sept 18" at 2 pm

Financial Aid — No report Sept 16™ at 2:30

EMIT (EM Implementation Team) — No report — upgrade to LRGP Onbase Sept 13

Student Support Services — No report

Banner XE Version 9 Planning — group met Proof of concept; a throw away instance — recommended
LRGP as we already have data in the system; this is in preparation for faculty web grading

BCT — see below for dates; Sept 19 fall opening extract; SSO load testing is being performed; Prod
mid- October tentative date; There is a finance upgrade that relies on Student upgrade first — no
mention of how critical this upgrade is to Finance.

Military (CTAM) — No report — want to have a meeting soon; Caty will send out a meeting request.


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

Clone/LRGP Refresh — Oct 14 & 15, LRGP Switchover October 20-Nov 3

2) Known system down time?

Payroll, Position Control, Employee SS 8.8 & 8.9 PROD/TRNX 09/29/13
PREP/LRGP 08/20/13
General, Web General, Web Tailor 8.6 PROD/TRNX 09/29/13
PREP/LRGP 07/23/13
PSU patching PROD 9/29/13
FinAid 8.18 PROD/TRNX 10/06/13
PREP/LRGP 09/20/13
Banner Workflow 8.1 PROD 9/29/13
LRGP 9/09/13
LRGP Switchover (October 20-Nov 3)
College Scheduler (proposed) TEST Oct/Nov
LRGP Nov 18

PROD mid-Feb

OnBase 13 LRGP Sept27-0ct9
PROD Oct 27

UAOnline SSO - TBD

UAOnline SSO
UAOnline TEST and LRGP are currently configured to use SSO. The planned PROD date for a
“soft rollout” of SSO for UAOnline has been delayed. Initially the SSO Login Page will be added
as the first link on the UAOnNline Homepage. The current PIN Login Page will be available as a
second link on the UAOnNline Homepage. The complete cutover has been rescheduled for
December 9, 2013. At that time, all PIN related pages will be disabled in UAOnline PROD.

Reports Databases (RPTP, RPTQ, RPTT) migration to Talkeetna

The Reports Databases need to be moved from Toklat to Talkeetna in order to upgrade them to
Oracle 11g. The new version of AppMgr also will not support the Operating System on Toklat.

Future

Cascading Style Sheets — March ‘14
Ellucian Mobile — PROD by Oct 31

The following documents have been posted to the EAS web site at
[https://www.alaska.edu/oit/services/banner/support/documentation/new-quides/]:



https://www.alaska.edu/oit/services/banner/support/documentation/new-guides/

Banner General Release Guide Release 8.6
Banner Web General Release Guide Release 8.6
Banner Web Tailor Release Guide Release 8.6

There were not any new User Guides released with these upgrades.

3) Jane: Daniel's position will be posted on Sept 13

4) Mary:

Banner 9 proof of concept — see above

General Duplicate ID procedures — will send out again in a few weeks
College Scheduler — in progress

5) New Task Requests:

Student TR 186 Update Reqistration pages in UAOnline Registration

2 - Medium

Student TR 197 Add instructor to SSA2ADM workflow notification Course Catalog & Schedule 1 - Low

Student TR 205 FERPA Tutorial Database Load to PPACERT BST 2 - Medium
Crystal wants to amend the request
Student TR 206 Help Text at UAOnNIine - add contact information BST 2 - Medium

6) Other:
From Michael A Ciri

...Regarding notifications, a record is generated each time the user attempts; however, only a single email per
week is sent.

Regarding the query, | do see that it was expanded a bit when the group requested it to deal with odd suffixes
in the last name (JR, SR, Ill, etc.). This may have opened the criteria up a bit further than we would have liked.
Looking at the code, it looks like the regular expression matches a last name fragment followed by various
suffixes. My guess is that the group would prefer matching on complete last name followed by a list of
allowable suffixes.

So, in other words, searching on “BERG” will currently match “BERG”, “BERG JR” and “FRIBERG” (but not
BERGSTROM). My sense is that the first two are the desired behavior, but FRIBERG is not.

(By the way, for the purposes of duplicate ID detection, the birthdate and SSN fragments would also have to
match.)

Mary, if you can confirm consensus, we will make the change.

Michael

Weekly — Mae, Libby, Lora to receive the emails

Post 911 GI Bill HR 357 (attached) — vets would not have to live in AK during their course of study
would be eligible to gain residency tuition. Members of the National Guard and Reserves, spouses and
dependents.... Going to BOR in September for approval


https://www.alaska.edu/files/oit/services/banner/support/documentation/new-guides/general/general80600rg.pdf
https://www.alaska.edu/files/oit/services/banner/support/documentation/new-guides/general/genweb80600rg.pdf
https://cms-prod-edit.alaska.edu/files/oit/services/banner/support/documentation/new-guides/webtailor/wtlweb80600rg.pdf
http://vole.sw.alaska.edu/display/TASKS/TR+186
http://vole.sw.alaska.edu/display/TASKS/TR+186
http://vole.sw.alaska.edu/display/TASKS/TR+197
http://vole.sw.alaska.edu/display/TASKS/TR+197
http://vole.sw.alaska.edu/display/TASKS/TR+205
http://vole.sw.alaska.edu/display/TASKS/TR+205
http://vole.sw.alaska.edu/display/TASKS/TR+206
http://vole.sw.alaska.edu/display/TASKS/TR+206

Hi All,

You may or may not know that there is proxy access to the payment gateway via UAOnline.

This is via UAOnline from the student menu, then student account, then update payment profile, then "click
here".

The quick way is to follow this link..

Students and Staff Welcome
*Indicates required information Welcome to University of Alaska Student Account Suite. This site is a 24x7 senice
*UA Loain ID= gffered to students and their families for making payments and managing their student
¢ Z acoount
*PIN: Students and staff may log in using their UA Login ID and PIN. Parents, guardians, or

employers wishing to access the system require student permission wia the student's
authorized user process. If you have any questions about the system, please send

sl e-mail to SYDEVEL@alaska.edu

e oni e Student Account Suite Features

Login for parents or others who have

A Student Account Center
been granted access

@ Check your balance

*E-mail:
@ Make a payment towards your balance
*Password: @ View your payment history
— & Siore your peyment-methods o queck and cosy payment
| Logm| @ As a student, prowde permission to others (parents. employers, etc) to make
payments
FCmrmak srmisr mmmeacsned ")

No action on the above at this time.
Jennifer:

| just worked with a frustrated student who needed to reset her security question in UAOnline... she had
everything entered but hit “RESET” instead of “Submit” and then had to do it all over again. The options when
finished resetting a security question are:

Could they be changed to “submit changes” and “clear page”?

No action to be taken as we are moving away from this in the near future.

Here is the full page below:

Security Question and Answer

Please enter your new Security Question and Answer and click Submit. This security question and
answer will enable you to reset your PIN (if forgotten), without calling for assistance.

Be careful to not create a security question or answer that someone close to you could guess.




Please Confirm your Pin:

Question:
Answer:
OR
Question:
Answer:

Mary
General Contacts

e For questions about applying for admissions or checking the status of your application, contact the
Admissions Office.

o For questions about adding or dropping classes, checking seat availability in a class, getting an
unofficial transcript, seeing your grades, or reviewing account charges and balance information, contact
the Registrar's Office.

e For questions about payroll, contact the Payroll Office.

e For questions about alumni activities, contact the Alumni Office.

Mary is sending this to the appropriate work teams to develop text, answers or directions for the
students.
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