BST Agenda for Date: 7/18/13
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at
http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)
Attendees: UAA: Lora, Peggy, Charese, Pat, Mayra

UAF: Caty, Crystal, Anna, Libby, Susan, eLearning: Barb, Carol

UAS: Barbara, Shauna

SW: Mary, John O, Pete P, Nathan Z, James M, Jane, Cindy C, Alex T, Phil J,
Rosen, Rory

Note Taker:

Date Campus
7-18-13 SW
7-25-13 UAS
8-1-13 UAF
8-8-13 UAA
Attendees:

Additional items to agenda?
1) Reports

Academic History — discussed academic standing

Admissions — discussed verbiage on ‘How to Apply’ language that is now on LRGP;
next mtg is 7/29

Course Schedule & Catalog — no report; next mtg 8/8

Registration & Add/Drop — no report; next mtg 7/25

Degree Works — upgrades to 4.1.1 completed for UAS & UAA; PWS currently being
upgraded; UAF would like their upgrade to start on Monday (7/22)
EMAS/Recruitment — no report

Fee Payment — Students are now presented with the mandatory payment where ever
they register for classes; working on storing the date for logging purposes

Housing — all 4 campuses had training in Fairbanks last week; plans for MyHousing to
be live in Jan 2014 so it can be used for 201402 and later

Transfer — still testing the TCCI project; go live date might slip to Aug 12"

Financial Aid — upgrades coming no dates set yet; MEP dates are not set yet

EMIT (EM Implementation Team) — next meeting 8/23

Student Support Services — no report

Banner XE Version 9 Planning — meeting next week



BCT — no report
Military (CTAM) — around Thanksgiving week
Clone/LRGP Refresh — Oct 14 & 15

2) Known system down time?

Payroll, Position Control, Employee SS 8.8 & 8.9

Gen 8.6 — (General, Web General, Web Tailor)

FinAid 8.18

LRGP Switchover
UAOnline SSO

PROD/TRNX
PREP/LRGP

PROD/TRNX
PREP/LRGP

PROD/TRNX
PREP/LRGP

(October 20-Nov 3)

09/29/13
08/20/13

09/29/13
07/23/13

10/06/13
09/23/13

UAOnline TEST is currently configured to use SSO. UAOnline LRGP will be
configured soon. No new PROD date has been selected, but OIT is still working
to provide the functionality as soon as possible. Target dates: in PROD by mid-
Aug with PINs still be accepted; early Oct is the target date for no longer allowing

PIN usage in PROD.

Nathan reported that the expected PROD date for SSO/CAS is Aug 1%. James
said they would apply it sooner if it was possible. David DeWolfe will perform
load testing similarly to what he does for registration.

Future

TEMS 8.6 Update — PROD move to August.

HR 8.8 & 8.9 — 6 Upgrades (Payroll, Position Control, Employee

SS)

Cascading Style Sheets — Oct 13
College Scheduler — tentatively Nov & Dec

The following documents have been posted to the EAS web site at
[https://www.alaska.edu/oit/services/banner/support/documentation/new-quides/]:

Banner General Release Guide Release 8.6
Banner Web General Release Guide Release 8.6
Banner Web Tailor Release Guide Release 8.6

There were not any new User Guides released with these upgrades.

3) Jane:

DW upgrade currently going on; so far, so good
Clearinghouse extract TR in PROD

Studio Abroad (Terra Dotta) extract in PROD



1 of the Mandatory Payment Agreement TR in PROD
Would like to revisit the Top 15 soon.

4) Mary:

Confidentiality hold moving to directory hold Aug 1

Banner XE Attendance tracking

Authority to offer online courses in other states — there is currently legislation that requires
institutions to be authorized and approved to offer courses in other states that could cost the
UA; new legislation is being introduced that will ‘squash this’; waiting to see if it passes
CollegeScheduler — technical this week with CollegeScheduler and OIT; the purchase is moving
forward

Ellucian Mobile - coming soon to a phone near you... and it will not require any programming
resources from EAS

Contact info — go live by Fall

SSO Update

General Duplicate ID procedures (July 24th at 10am) — this meeting is to review procedures
and make sure they are still current. Pete reported that Temple University has a solution for
the Dup ID problem. He will investigate it.

5) New Task Requests:

6) Other:

ELMO and SSO - (Mary/Alex)
Short Answer: Yes and No. My wife hates when | answer questions this way.

Long Answer, with the following assumptions:

1) Student has been accepted in Banner, not just per an acceptance letter. We have received
calls from students who claim to have received an acceptance letter, but they're personal
information in Banner is incomplete.

2) Student has not registered for courses yet.

3) Student has not elected FERPA Confidentiality.

Once a person has been entered into Banner with sufficient personal data they will be able to
look themselves up and set a password using ELMO. Currently when an individual has enough
personal data in Banner, but no other affiliations with their record, the individual can look
themselves up using ELMO, find their UA ID Number and UA Username, and set a password.
In that case, a password is set in one (1) of the University authentication systems - the Unified
Active Directory (UA Domain).

Currently the UA Domain is the only authentication system that allows a user to set a password
without being an active University Affiliate. Such user accounts are limited by Group
permissions in the UA Domain, and have shortened password lifespans (2 weeks, if | recall
correctly).

If a user is unable to look themselves up in ELMO, then the procedure is to verify their identity
and walk them through the process. If the issue is that the data is out of date, or the user does



not remember the answers to their Custom Questions, we verify their identity, purge any
Custom Questions, and then set temporary, interaction specific, Custom Questions. At the
moment the OIT Support Center, and Jack Gadamus at the Northwest Campus, are the only
technicians with permission to reset Custom Questions in the manner | just described. This is
impart because managing those permissions in ELMO Manager are cumbersome at best, and it
is currently an all or nothing permission; we have denied this access to ASRC Helpdesk
because we cannot adjust the scope of those permissions. This issue has been discussed with
Michael Ciri and Mark Hopson, so they are aware.

In very few exceptions, the OIT Support Center will reset a password for an account, however,
these exceptions are usually due to technical issues with non-standard accounts (guests, or
other specialized accounts).

Please let me know if you would like me to clarify any of this, or have any follow up questions.
Sincerely,

Alex
Alexander Taylor
Senior Support Center Analyst

(Phil, Carol, Mary)
Hi Mary,

Because Google Apps@UA (GA@UA) has been fully integrated with UAF Blackboard Learn
(BbL) for the last couple of years, we cannot change from the GA@UA account. Because the
instructors can choose to use the Google Apps functionality, students end up using their
GA@UA accounts regularly. If we were to switch to a non-GA@UA account in BbL, it would
break all of this functionality.

What GA@UA functionality is used in UAF BbL? Google calendars are automatically for every
course and then share with a Group created for every course. This provides all students with all
their course calendars [maintained by their instructors] when they log into their GA@UA account
each term. Instructors create Google Docs, Sites, Blogs, Calendars, Hangouts, Videos, etc. that
are all automatically shared with the relevant class(es.)

It is important to note this does not prevent you or the students from using preferred email
accounts, or even forwarding their GA@UA accounts. It is simply GA@UA dependent.

I understand the logic behind requesting preferred email addresses from individuals not yet
‘affiliated’ with the university. However, now that we are issuing GA@UA accounts for all UAA
and UAF prospective students, would it also make sense to make sure they know this?

We have successfully accomplished this for the last couple of years for all users of UAF BbL
using the 'Account Claim Reminder' mechanism | have mentioned to you in times past. It
reminds users who have been issued a GA@UA account, but have not yet claimed it, to do so
upon log-in to UAF BbL.



This 'Account Claim Reminder' mechanism can easily be added to UAonline as well, which is
something | have recommended in the past.

We have detailed metrics regarding the success rates of the account claim reminder and the
other aspects | mentioned above if you are interested.

Another fairly recent change | should mention in case you have not been informed is the UAF
Chancellor's request to modify current UAF email business rules to maintain GA@UA accounts
for graduates, emeriti, and retirees for life. Students who do not graduate fall under current
business rules and loose thier account after 3 terms of no involvement with UA.

Combine this change with the fact that we now provision GA@UA accounts [114,000 and
growing...] when one first becomes a prospect and you have a diverse and unified
communication structure at your fingertips for life.

On a related note, Inside Higher Ed recently published an article about communicating with
students you may find of interest (if you haven't already viewed it...)

| sincerely hope this is helpful. My intent is to help you achieve what | discern as your goal;
reliable email communications [collaboration] with students (current and prospective.)

Cordially,
Bill

PS: | should mention the feedback we have received over the last few months from student
employees and student users of our services is 'Preferred address' is confusing- especially to
those with UAF Blackboard Learn courses who learn they need to use their GA@UA account
anyway. Many have stated they prefer to separate their university email from personal, and set
up their preferences accordingly. Of course, this is a relatively small, sampling restricted to UAF
BbL users.

DESCRIPTION: Beginning this evening (May 6, 2013) we will be creating Google Apps@UA
accounts using a new Banner process intended to onboard new users as soon as they have
been issued a UAusername in Banner. This will on-board new users into Google Apps@UA
sooner than the old EDIR based process.

RESOLUTION: Planned activity

AFFECTED CUSTOMERS: Persons who are new to the university

PLEASE NOTE: This change still only applies to university roles eligible for automatic creation
of a Google Apps@UA account including:

Everyone at UAF and Statewide
UAA Students

Anyone else desiring a Google Apps@UA account may opt-in by visiting google.alaska.edu

AUTHORIZED BY: Bill Wakefield OIT Core Applications Manager



Carol wants to make sure the instructors are able to communicate with students via Bb Learn
especially when there is not other form of interaction with the student, as it is with most online
courses.

Phil stated that Bb Learn only sends to xxxxx@alaska.edu accounts because prior to google
mail, there were students who didn’t get their mail because the student had switched campuses.
Alex suggested the students forwarding their email.

Phil said he could put a message on the gateway into Bb Learn that could include a message
that tells students to use their UA address.

We also talked about putting a message on UAOnline—in the area where students set their
preferred email—to emphasize that BB Learn uses the @alaska.edu address, so online
students are responsible for either monitoring or forwarding their @alaska.edu account.

OnBase Upgrade: John requested approval for the OnBase upgrade scheduled for 2014 and
for an LRGP refresh. The dates that John suggested for PROD were not good dates for
OnBase to be down especially because it had to be down for 8 working days. John will work
on new dates and verify the Windows Server group can work within them and then he will
propose them again to the BST.



