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BST Notes for Date: 2/16/12 
1:30 pm-3:00 

pm 
 
 
 
AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

 

BST notes archived at  http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml 

 

(In Fairbanks: Butrovich Room 102) 

Note-taker: 

Date Campus 

 
2-02-12  UAA 
2-16-12 SW 
3-01-12 UAS 
3-15-12 UAF (spring break) 

 
Attendees:  (UAA) Patty;  (UAS) Barbara Hegel UAS registrar, Mae; (UAF) Anna, Crystal, Caty; (Kodiak) 
Jennifer, (Kenai) Shelly, (SW) Mary, Isabelle, Rory, Jane, (CTC) Bill Barnes 

 

Additional items to agenda? 

 
1) Reports 

 
Course Schedule & Catalog – no 
report 

Registration & Add/Drop – no 
report 

Academic History –. –discussed the online graduation application; the WP (withdrawal by petition) 

code – issue as we see it 100% of the fees are not refunded 

Admissions – No 
Report 

Degree Works – Completed DW 4.0.9 upgrade in 
PROD 

EMAS/Recruitment – Progress is slow but moving forward with 
EMAS 9 

Fee Payment –  no 
report 

Housing – Server was upgraded and should have been transparent but there is a glitch in the DIM 

processing on the new server. 

Transfer – met 2/8. Discussed upgrade and transfer credit meeting that took place in Anchorage. 
Discussed 

OnBase TRs.  Asked for approval of a fixed TC link within UAOnline.  Next mtg: 3/14 @ 
10:30 

Financial Aid – Completed FinAid 8.13 upgrade in 
PROD 

Imaging – no 
report 

BPA/Workflow – no 
report 
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Student Support Services –  discussed Advisor Appt screens being tested in LRGP UAOnline; fixes 

are ready to be applied on Wed.  Discussed security – will send Jane request of 3 items needed. 

Looking at mid to late March for PROD.   Next mtg: 3/13th 

BCT –  discussed upgrades and 
dates 

Military (CTAM) – modified CTAM extract for UAA so only non-resident tuition will be published.  
Next 

CTAM extract scheduled for mid-
March 

Clone/LRGP Refresh – June 4th 

and 5th 

 

2) Known system down time? 
 

Maureen reported an Oracle security patch will be released 1/15. This patch should help with 
performance problems. Maureen would like to apply it after the FinAid & Student upgrades and 
before Fall Registration begins.  This patch will require an outage lasting ~ 1 hour for each instance 
of the database. 
The dates for the patch application are: NWSD & TEST1/20   

noon, PREP/LRGP/PRED 2/2
 early AM, 
PROD/TRNX  2/19  early 
AM 

 

Travel and Expense Management 8.1-8.5 PROD/TRNX TBD 

 PREP/LRGP 02/14/1
2  TEST 02/08/12 

 NWSD 01/30/12 

HR 8.6 & 8.7 (tentative) PROD/TRNX 06/03/1
2 

PREP/LRGP/PRED 05/01/12 
 

TEST 04/05/12 
 

NWSD 04/03/12 
 

 

3) Jane: 
 
 
 
 
 
 

4)  Mary: 
- Planning for March – Universal password at UAOnline – March 20th opt in 
- Early Alert Notification – in RFP process now, goal is solution in PROD in March/April 2012. 
- Course view for summer reg on 2/6, summer reg opens on 2/27. 

- Course view for fall reg is 3/26, fall reg opens April 2   - ** Correction: Fall Courses will be viewable starting 
3/19. 

 

5)  New Task Requests: 
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7) Other items: 

 
Peter Pavey: 
runaway jobs and expiring passwords 
Jane reported for Pete that jobs are allowed to continue running even after their normal termination time filling 
up disk space and causing problems for Tech Svcs because the users’ password has expired or bad 
parameters. Pete asks that users log off and log back on before launching a job and monitor jobs to make sure 
they end in a normal amount of time.  Alert sdsit if a job runs longer than normal. Looking into possibility of 
all passwords during ‘off hours’. 
Patty and Barbara both spoke saying that asking a users to log off and log on before launching a job was not 
going to be received well.  They suggested a workflow to notify users ahead of their password expiring or 
don’t expire passwords at all. 

 

-- 
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Patty: 
Discussion on UAOnline not time out after 30 minutes, but possibly increase that to 45 minutes to 1 hour. 
Support Svcs has asked if possible for to have UAOnline timeout lengthened because meetings between 
advisors and students often run over 30 minutes. Mary will ask GFC to extend timeout to 1 hour. 
-- 
Mae: 
What was the final proposed changes for the Senior Citizen Tuition Waiver regulation? Mary reported that 
she sent the request to General Counsel but has not heard back from them yet. 

 

Also, any word or update from President Gamble since his thoughts from Face to Face in regards to getting 
UAS on board with Google mail? 
One email system for all UA students has been brought up at every Listening session meeting. Mary spoke 
with person working on white paper for the president. His advice to her was to send comments to the 
Chancellors. 
Mary brought up that 60% of the UA student body takes courses from more than one campus. And that it is 
possible for all the MAUS to share 1 instance of Bb Learn (aka: Blackboard). 

(Editor’s note:  Blackboard is the vendor’s name.   UA has purchased Blackboard’s Transact for the campus 

card 

system and is planning on purchasing Blackboard’s Connect for the emergency notification system so just 
calling it Blackboard may cause some confusion depending on who you are talking to.) 

 

Barbara reported that UAS plans to implement Blackboard Learn this coming year and UASOnline will still be 

utilized. 


