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BST Minutes for Date: 2/02/12 
1:30 pm-3:00 pm  

 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker: Patty Itchoak 
 
Date  Campus 
 
2-02-12 UAA 
2-16-12 SW 
3-01-12  UAS 
3-15-12  UAF (spring break) 
 
 
 
Attendees:  Patty, Barb, Kate, Bill, Shelly, Jane, Pete, Isabelle, Charese, Lora, Libby, Crystal, Amanda, Mike, 
Jennifer, Susan, Shirlee and Rory 
 
Additional items to agenda?   
 
1) Reports 
  

Course Schedule & Catalog – no report 

Registration & Add/Drop – discussed waitlist, planning to do a soft rollout Summer 2012.  Set up 

some Banner testing audios for the 8.5.3 upgrade.  Team will meet next week at 2pm. 

Academic History – Discussed the graduate academic standing needs; Online application for 

graduation and UAA planning to use starting in Summer 2012 with UAF and UAS to follow afterwards; 

the Nat’l Clearinghouse request to get 2 code elements added to the file we submit so international 

students can use the enrollment verification functionality and when students withdraw and drop below 

full-time to reduce the error log they have to correct; discussed the AUDIT grade in that it does not 

count as attempted – true for all campuses and MAUs; discussed a TR to add missing items such as 

email from its .dat file so it can be used for contacting students electronically; discussed AVOW and the 

issue of students directly going to their site to order transcripts and how we needed to have a 

mechanism in place to inform the campuses they need to do some verification before processing.   

Admissions – team met this past Monday, worked on verbiage on their race/ethnicity pages for web 

applications; discussed changing wording on system when student first enters into a web application for 

admission informing them that we don’t take debit cards for payment; discussed the ability to benefit 

and there might be a need to have a meeting with Financial Aid to ensure it is being used correctly.  

Next meeting 2/20/12 

Degree Works – Will be down at difference times next week for an upgrade they are performing. 

EMAS/Recruitment – have not met, will meet on 2/14/12 

Fee Payment – lots of staff turn-over at UAF and UAA, have not met. 

Housing – no report 

Transfer – Met on 1/11/12 – discussed some OnBase issues which have all now been fixed; have 

some OnBase TRs that need to be done; Updated the team list and activated the team listserv.  Next 

meeting is 2/8/12. 

http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml


 2 

Financial Aid – no report 

Imaging – no report 

BPA/Workflow – no report 

Student Support Services – team is reviewing the adv appt screens out in UAOnline (LRGP); Russell 

has made some changes that the team wanted and we should see those in place next Wednesday.  

Team will meet on 2/14/12. 

BCT – no report 

Military (CTAM) – next load is mid-march. 

Clone/LRGP Refresh –   Scheduled for June 4-5, 2012       

 
 
2)  Known system down time?  
 

Student 8.5.3 and FinAid 8.13 (tentative) PROD/TRNX 02/12/12 
 

Reminder that test plans need to be submitted to Mary Gower by noon on 2/9/12.  So far we have seen 
no show stoppers. 

  
Volunteers to validate on 2/12 are: 

 
 Barb (UAS) 
 Crystal (UAF) 
 Patty (UAA) 
 

DegreeWorks 4.0.9 upgrade is scheduled for PROD the week of 2/6 – 2/10 in the following order: UAA, 
UAF, UAS.  INB and UAOnline will not have down time for the DW upgrade. 

Maureen reported an Oracle security patch will be released 1/15.  This patch should help with 
performance problems.  Maureen would like to apply it after the FinAid & Student upgrades and before 
Fall Registration begins.   This patch will require an outage lasting ~ 1 hour for each instance of the 
database.   
The dates for the patch application are: NWSD & TEST       1/20    noon,  
                                                               PREP/LRGP/PRED  2/2     early AM,  
                                                               PROD/TRNX            2/19   early AM 

 
 
3)  Jane:   
 

Pete announced that they have identified the person they want for the programming position that was 
vacated by Kevin.  Should hopefully have that finalized in a few days. 

 
Jane needs UAF and UAS to test the SSP2RLL process in LRGP.  This will enable the campuses at 
any time to be able to run this process without the need for EAS to run the script behind the scenes. 

 
Mandatory payment in LRGP to test – need approval 
 
Will make sure that Summer 2012 is viewable on UAOnline on 2/12/12. 
 
Jane is making it a project for EAS to re-write the ‘Class Schedule Search Modifications’ that were done 
a while back so it is in the standards they need and will prevent the code from getting over-written each 
time there is an upgrade. 
 
Gregg of EAS built for UAF an Official Transcript using Form Fusion.  Would UAA and UAS want to do 
this as well.  Lora will be in contact with Gregg.  Susan from UAF says their transcripts look much 
better. 
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4)  Mary: 
- Planning for March – Universal password at UAOnline – March 20th opt in 
- Early Alert Notification – in RFP process now, goal is solution in PROD in Feb 2012. 
- Course view for summer reg on 2/6, summer reg opens on 2/27. 
- Course view for fall reg is 3/26, fall reg opens April 2 
 
 
 
5)  New Task Requests: 
 
Academic History (Barbara) 

1) Fix SHR2PRB - approved 
2) National Student Loan Clearinghouse - approved 

 
The url for the EAS Task request site is: 
 
http://vole.sw.alaska.edu/login.action 
 
If you don’t have a userid/password to login, please contact Jane Vohden and she’ll get you set up. 
 
 
Crystal talked about a new Task Request she is compiling that relates to Clean Address.  Her idea is that it will 
be easier if each of the processes are separate ones that need to be done for test scores, financial aid etc.  
She will complete putting it together and then will send it to Financial Aid and Student Teams for review and 
feedback. 
 
 
6) TODAY! Review/Reorder of Top 15 Task Requests:  

 
Please see attachments. 
 
The following Task Requests were approved to be added to the Top 15: 
 
TR#: 23, 4, 26, 39, 54, 55, 57, 0472 
 
 
   
 
7) Other items:  All these items were tabled for the next meeting. 
 
All - When do we want to install the parent’s portal (8.5)? 
 
Banner General 8.5, WebTailor 8.5 and WebGeneral 8.5 Posted 
by Renee Pacini SGHE on 12/22/2011 09:42 AM   1 comment , 292 views 
Categories: Banner General 
 

http://vole.sw.alaska.edu/login.action
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Banner General 8.5, WebTailor 8.5 and WebGeneral 8.5 is now available!  This release is focused on a central 
theme of usability – from the improvements made to the Cascade User Interface, to the Proxy Access feature 
set.  Our goal is to make it easier for everyone, from Students, Administrators and Staff, to set up the new 
theme, navigate pages and access information securely. 
 
 This WebTailor 8.5 release brings you improvements to performance, security and defect corrections.  (List 
provided in the notes below)  We hope that you will take a new look at the ability to improve the user interface 
for your self-service users, as several of your peers have done.  
 
Another VERY exciting enhancement in this release comes directly out of the Community Source Initiative.  
Proxy Access is here!  How many times have you heard from your Students, “I wish I could grant access for 
my Parents to see information, without giving them my password”?  Well, thanks to eleven very collaborative 
institutions, the answer to that is “now you can!”  Proxy Access has far reaching abilities – but only if your 
institution decides to enable it.  It will be delivered with the features turned OFF.   The original announcement 
went out back in August and I’m very happy to be announcing availability today. 
(http://www.edu1world.org/CommonsBanner/47416?back=1)  
 
And there’s more!  There are several RPE’s included in this release.  A popular one to note: A File Uploade 
utility with the ability to enable users (with security) to upload a file from their PC to a place on the server where 
job sub can pick it up.   
 
As always, should you have questions, please contact the Action Line. 
Have a good day. 
 
Thanks 
Renee 
 
-- 
(Libby?) Old issue revisited:  
Would it make more sense to have the email pull from the most recently updated email account, whether it 
were an FGEN or AGEN?  If the student were to come back to Kodiak (or UAA), we would also use the FGEN 
address since that is the @alaska.edu account.  I’m not sure on all the behind the scene information either so I 
agree, this would be helpful to discuss at the Face to Face. (Further discussion is needed.) 
 


