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BST Agenda for Date: 12/08/11 
1:30 pm-3:00 pm  

Thanks for the great job testing for the upgrade!! 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker: Dedicates these minutes to Cathy Ewing as her last BST meeting. Thanks for all you have 
done for UA Student! We will miss you. 
 
Date  Campus 
 
10-27-11 UAA 
11-10-11 SW  
11-24-11 No BST - Thanksgiving  
12-08-11 UAS  
12-22-11 UAF 
 
 
 
Attendees: Barbara, Mary, Cathy , Libby, Patty, Jane, Pete P., Isabelle, Charese, Shelly, Jennifer, Caty, 
Sandy, Peggy, Crystal, Bill Wakefield, Lillian, Rory, Lora 
 
Additional items to agenda?  Admissions task request, Payment for web applications issues 
 
1) Reports 
  

Course Schedule & Catalog – took meeting time to test 

Registration & Add/Drop – took meeting time to test 

Academic History – Will meet on Monday December 12 @ 1:30 pm (still collecting agenda items and 

special visitors) 

Admissions – Discussion: AA admission code, Task request to be discussed later in the meeting Dec 

19th, issues with payment gateway 

 There is a question why we do not take debit card payment for Admissions application – 

we are not being consistent with other web payments. This issue needs to be taken to 

the vice chancellors and finance folks. Email discussion shows great support for moving 

to accepting debit cards for the admission applications – we can always stop processing 

applications if there does not seem to be available funds.    

      Degree Works – Status regarding validation of 4.0.9 upgrade 

UAS has been validating, logging in through UAOnline advisor menu is not working. Barbara and Pete 
are not getting the student audit that is selected instead they are getting their own audit.  UAA will start 
validating today (12/8/11). UAF should be able to start validating today or tomorrow.  

 Migration plan for when to move the 4.0.9 upgrade to prod.   

 Needing to upgrade the servers with Tomcat.  

 Peter P. mentioned that EAS is going to take a more active role in supporting the DW team. 

 Mary mentioned in the future we may bring a consultant to help with the DW reports.  

The next meeting will be December 15th at 9:00 am.  

EMAS/Recruitment – Test the SAT scores in Production – no meeting until Dec 20th (tentative) 

http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml
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Fee Payment – no report 

Housing – want to go to myhousing module; judicial app  

Transfer – Dec 14 at 10:45 am – with financial aid and SAP issues 

Financial Aid –meeting on SAP; testing all rules are applying correctly; the rules will run against 

everyone even if they are not receiving aid; Cathy is moving to a different program management 

office at SW. She will keep the same email but will have a different phone.  

 

Imaging – Looking for a LRGP instance. The discussion will occur next week at the meeting. 

BPA/Workflow – Pat is the new chair of this meeting; workflow LRGP is in testing and  

Student Support Services – Testing the changes for UAonline; great discussion and it is looking good 

BCT – Tech Svc – David DeWolfe promoted to Director ITS, Johnathan on David‟s team is leaving.  

 Jan 12 student fall close freeze; Non exempt time sheet roll out approx mid Feb; EAS taking more of a 

role with DegreeWorks, recruiting for analyst programmer; security patch for Oracle and the 11.2.0.3.0 

upgrade, discussing end of July or early August. 

Military (CTAM) – Load on November 23rd  - 0% location based didn‟t make it into the latest load 

Clone/LRGP Refresh – 1/4-1/5/2012          

 
2)  Known system down time?  
 

 12/11/11 – PROD StudentStu, StuSS, FacSS 8.4 & 8.5, GenSS 8.4        
 

 12/12/11 PREP/LRGP/PRED                HR & ESS 8.6.1                                            
                                 

 12/28/11 PROD/TRNX        HR & ESS 8.6.1                                
 

 February 2012 – Student 8.5.3 
 
 
3)  Jane:  Upgrade on Sunday December 11th - validation will be about 2:30 p.m. 
4)  Mary: 
  Planning for March – Universal password at UAOnline, BEIS. 
 Early Alert Notification – in RFP process now, goal is solution in PROD in Feb 2012. 
 Preferred email – Bill Wakefield discussed Google apps account. (84,000+ accounts) Metrics now at 
70% at claimed accounts. Perhaps putting a reminder on UAonline home page to claim their account will 
increase the number of claimed accounts. UAF has many departments stating they do not send info out to any 
other email account.   
 Database Extension Utility upgrade – Oct 2012 (to be ready for Banner 9) 
5)  New Task Requests: 
 Charese – Admission Team SOAHSCH – allows non-numeric characters but because the RPTP view 
is looking for numeric values and times out. – Everyone approved.  
 
6) Review/Reorder of Top 15 Task Requests: We will do this at the next BST – be there if you want your 
voice be heard 
  
7) Other items: 
 
From:  Eric R Pedersen <erpedersen@uaa.alaska.edu> 

I sent this to Mary this morning in response to a specific question; it may be of interest to all: 
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I‟ve got limited background for UAA, but this is what I can say generally for talking to colleagues at other 
colleges and universities.  The required addition of the Hispanic / not Hispanic question has caused problems 
for many.  I can‟t remember the details but I believe the Hispanic question is required to be asked.  What 
happens then is that students answer the required question but fails to answer the second part of the question 
rather than really making a choice to answer or not.  Sounds like general counsel has advised UA not to 
require the second question which no doubt has led to the serious drop in reported race.  A solution some 
institutions have gone to is offering the choice in the race question of “choose not to respond” or something 
similar but requiring the question to be answered.  At least then an institution can report a category of those 
who purposefully chose not to respond rather than just a large count of unknowns. 

I still think Hispanic students get confused because they don‟t know what to select in the second question.  
Colleges using online applications with variable logic can set their application up so someone who says they 
are Hispanic does not see the second question. 

Eric 

Eric R. Pedersen 
Associate Vice Chancellor for Enrollment Management 
From: bsis-l-bounces@lists.alaska.edu [mailto:bsis-l-bounces@lists.alaska.edu] On Behalf Of Patty K Itchoak 
Sent: Monday, December 05, 2011 2:40 PM 
To: UA Banner Student Info System List; UA Banner Student Info System List 
Subject: RE: [BSIS-L] BST Agenda Item - Ethnic Reporting 

That is a really good point Charese is making.  When we don‟t provide them with an appropriate choice, they 
will end up picking something that is totally not applicable to their race at all. 

UAA does not „require‟ the race portion to be filled in on their web applications as our understanding is that we 
cannot „require‟ that piece of information, and that I believe came from legal counsel.  Therefore students that 
choose the Ethnic Category of „Hispanic or Latino‟ are able to continue completing out their application without 
also having to choose a race.  

Patty Itchoak 
Director of Electronic Student Services 

From: bsis-l-bounces@lists.alaska.edu [mailto:bsis-l-bounces@lists.alaska.edu] On Behalf Of 
Charese C Gearhart-Dekreon 
Sent: Monday, December 05, 2011 9:10 AM 
To: UA Banner Student Info System List 
Subject: RE: [BSIS-L] BST Agenda Item - Ethnic Reporting  

Here's something to think about between now and the BST. Removing the ", if any, " from the 
ethnicity/race reporting instructions can create an entirely different problem: it then sounds like 
everyone has to select at least one race code, and there are no applicable race codes for people who 
are only Hispanic/Latino. That lack of a Hispanic/Latino race code is intentional, because the federal 
government now considers that to be "ethnicity," not "race." 

  

Charese 
-- 
Charese Gearhart-Dekreon 
IS Consultant 

mailto:bsis-l-bounces@lists.alaska.edu
mailto:[mailto:bsis-l-bounces@lists.alaska.edu]
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From: bsis-l-bounces@lists.alaska.edu [mailto:bsis-l-bounces@lists.alaska.edu] On Behalf Of Mary 
Gower 
Sent: Saturday, December 03, 2011 8:44 AM 
To: UA Banner Student Info System List 
Subject: [BSIS-L] BST Agenda Item - Ethnic Reporting 

 Hi All, 
 
Fewer students are reporting their ethnic information at UAOnline or via the Admissions process.  I 
received suggestions for minor edits to the collection form.  Additionally, I noticed that we are using 
slightly different language depending on if it's on the admissions application or on the UAOnline 
Personal Information menu.  This should be a brief discussion, I'll add it to the next BST meeting on 
Thurs Dec 8.  Please send me any other items. 
 
Thanks, 
Mary 
-- 
 
From the admissions application: 
 

 
 
From the UAOnline Personal Information Tab: 

mailto:bsis-l-bounces@lists.alaska.edu
mailto:[mailto:bsis-l-bounces@lists.alaska.edu]
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--  
 


