BST Agenda for Date: 8/4/11
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: Cathy Ewing

Lora, Pat, Sandy, Colleen, Patty, Katie, Barbara, Mae, Amanda, Crystal, Joe, Anita, Brian (UAA college of ed),

Jenny, Pete, Mary Alice, Libby, Mary, Russell, Susan, Mike, Shelly, Isabelle
Date Campus

7-7-11 UAA

7-21-11 UAF

8-4-11 SW

8-18-11 UAS

9-1-11 UAA

Attendees:

Additional items to agenda?

Do we want a meeting on 8-18-11? Cathy Ewing

will meet but will keep it short — if you can’t make it we understand.

UA Online Security Access — Lora Volden

Brought up by Mike Smith (handles folks at the front desk). ELMO is not seen as working for students
and PIN resets — for the month of May Mike did 550 PIN resets that month — average reset takes 3
minutes — 28 hours just doing PIN resets for students.

ELMO is more to finding an ID because students don’t know the answers to the questions. No security
guestion — can’t answer the long list of questions.

New students being mailed a PIN and so they have no security question. It’s frustrating because it’s the
first contact with the university. Once it gets busy the majority is PIN resets.

BEIS was a complete success in a test environment. The project is looking at winter because there is a
lot of code/custom work to be done — mid-January. This will allow the use of the username ex:clewing,
and the password set by the student.

Could they keep the same number and PIN after they complete their initial application? Could that PIN
flow across and then prompt them to change it later.

Status of the Required Address Check Process — Colleen Abrams

The process where we wanted students to check/update their address every 6 months. This came up in
relationship to NIXLE — and the desire to collect as many cell phone numbers as possible. The
emergency alert me is in PROD and working now — at every 6 months. The goal is to collect texting
addresses and keep them up to date. Mary will check with Jane and send a note to the list.

465,000 TEMP records in sftrstca with a term_code less than 200503 — Jane Vohden
SFTRSTCA clean-up to enhance registration performance: From the LSC Commons: "Over the
holiday break at the end of last year we tested and removed all the 'TEMP' rows from sfrstca for prior


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

1)

terms without incident. We have a larger scale project that we are trying to prioritize to develop and
test a strategy for purging "non-temp" rows and data from other registration tables as well. "

Colleen is okay with Temp records but not necessarily old records in general. Will move to reg team as
a topic of discussion.

Ability for students to skip the Self-Declared goal question at UA Online — Mary Gower

Do we need to put in some measures for not allowing students to skip over this question? And how do
we handle students who register via paper. Mary will take to the academic side and IR to get an
understanding of how critical this information is. Isabelle said it was put forth by Gary Rice because it
supports enrollment services. Could we get this information elsewhere?

Course View Rubric — Colleen Abrams

The current rubric says registration is the first Monday in April — available the 4" Monday in March (that
year it was 2 weeks because there were 5 weeks in March). Colleen suggests changing the language
to “course schedule information being available 2 weeks earlier.” All MAU’s agree. Will also post on the
SES site.

Dummy/Test Records — Lora Volden, Mary Gower

The issue is with the old “Tom Turkey” records which are considered a bad practice by ACRO
standards since in a audit you could be seen as creating false records. Suggested that the test record
would be named “Test”, address is 1234 Test, etc. and then not attach an academic history to that.
LRGP is fine, but not in PROD. Do not use your own record to test as well. UAA agrees, UAF agrees,
UAS agrees — still need one for OIT as well. Need to discuss the creation of more than one test record
to face-to face.

Reports

Course Schedule & Catalog — Download SSR2DNL — checking for download approval
Registration & Add/Drop — testing on waitlisting — will go on hold until after drop add. Redoing
registration rubric, Meet August 25

Academic History — didn’'t meet

Admissions — did not meet. Will meet next Monday and will move to off-weeks 10:00.

Degree Works — met last Thursday. Talked about reports that are being done — and don’t have done.
Face-to-Face schedule. Financial aid and NCAA scribing that needs to be done.
EMAS/Recruitment — did not meet — everyone is on track with EMAS upgrades — may meet on the
16",

Fee Payment — working with all campus and statewide financial systems for TMS payment plans —
extended contract for one year and then going out for bids, working toward real-time integration. This
will change the way things look in Banner a little because the TSRV screen will change to show a
memo amount. Will update this group further once testing is complete. They can call TMS or go to UA
Online.

Housing — Moving into the busy period — check-in UAA August 25". Still working through using
Adaronak task requests?

Transfer — has not met since last BST — meets Wednesday at 10:30

Financial Aid — Alaska Performance Scholarship almost ready, Corinne Soltis joins us as the UAS
financial aid director, Ted Malone leaving UAF August 12 — good luck!

Imaging —

BPA/Workflow —

Student Support Services — met last Tuesday and discussed the comment areas that are used and
trying to figure out where people are putting comments about their advising sessions. Want to send
assessment to the advisors to find out what they are using and why. N-2 programming appears to be



close which will let them go further. Discussions on paperless advising (maybe using On-Base) or other
tools. Next meeting next month. Guest will show which employees have FERPA assigned (from school
of education).

BCT — did not meet

Military (CTAM) —

Clone/LRGP Refresh — September 26-27 (Monday/Tuesday)

2) Known system down time?

Critical dates in Fall when we can’t have PROD down?

Sunday August 14™ PROD will be down for HR and Finance upgrades.

Reaction to December 4™ as possibility for Student 8.4/8.5 (impact of 8.5.2 on decision)?

The functionality changes necessary to support these changes to Satisfactory Academic Progress
include identifying and storing the required data elements in new tables for use in Banner Financial Aid
for your SAP rules and populating those new tables and values with data from your degree audit
system. We’'re currently working to ensure the process is as streamlined and automated as possible.

Due to the scope of the project, we anticipate the delivery of this functionality in the Student 8.5.2
release scheduled for December 2011. Given the nature and timing of these changes, back porting to
a prior version of Student will not be possible. Therefore, use of the new database tables and
processes will require Student version 8.5.2.

3) Jane:

Remember to hit Reply_All when responding to requests from programmers.

Bill Lee is back working on the class search

Clean address ready to move to prod once it is approved by all — FA, UA, RC — no complaints to date
for LRGP

Testing needs to be done — PROD target mid-September?

Tech services freeze November 7-27.

Currently there is no change to get to programmers. Moving to sending all requests to the Help Desk
could be moving which would include the cc: - Can continue to use the current email lists as we do
now.

4) Mary/Cathy:

Banner Student Face2Face — 50% match on the travel TA again.
Clean address will look for a prod date

August 16 Mary is back to work full-time

The President is interested in MapWorks moving across the system.
Working on More Students Completing Faster.

5) New Task Requests:

UAF/CRCD Request for a single bookstore button on UAOnline (to improve the student experience)
Currently several buttons to several bookstores, students are confused about which bookstore to link to
because they have registered in different areas. This could tie into John Smart’s request that the
student has to acknowledge the bookstore.

Russell did some research and there is not a good way to open multiple windows with a single click —
however — could create the list showing the CRN'’s and they click or move the bookstore buttons so
they are really obvious.



The goal would be to mimic Amazon so that there are multiple bookstores with a single interface.
Something that allows the students not make as many decisions.
Requested to be in place by Spring...

Task request modified to cover all UA campuses....Russell will mock-up something. UAA, UAF, UAS
approves.

Hold its place until we find out where the top 15 stand.

6) Review/Reorder of Top 15 Task Requests (every other meeting):

7) Other items:

Patty is looking for buy-in from BST about using an HR form PPACERT to maintain information about
completion of FERPA training. She is hoping to have support in making a request to HR. The security
coordinators can update the form as they are giving access to Banner. For UAA it will also track the need for
annual updates. Amanda at UAF fully supports because she couldn’t provide documentation of the training.
UAF’s VC for Administration has requested a review of process for gaining access to different processes when
a staff member begins.

Rory says there is a move to use Intellects (sp) to record all training a person has. Mary will bring this up with

HR and see if we can get a response.

Comments:

Next Meeting



