BST Agenda for Date: 7/7/11
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker:

Date Campus
6-9-H——SW
6-23-11—UAS
7-7-11 UAA
7-21-11 UAF

Attendees: Mary, Cathy, Colleen, Sandy, Peggy, Jane, Lora, Patty, Phil, Mae, Anne, Katie, Anna

Additional items to agenda?
o Allow "All Web Users" access to the Main UAOnline Welcome menu
e Salesforce.com software for higher education availability
e Task Request

1) Reports

Course Schedule & Catalog —
Task Request to change statements on UAOnline for distance courses with no meeting times.

Registration & Add/Drop —

No meeting, next meeting on Thursday at 2 p.m.

Academic History —.

No report

Admissions - did not meet due to July 4™ holiday

Degree Works —

Everything is going well with new upgrade.

EMAS/Recruitment —

No report- meeting was cancelled.

Fee Payment —

No report.

Housing —

No report.

Transfer —

No report- next meeting is July 13" at 10:30.

Financial Aid —

Looked at gainful employment rules and also looked at DegreeWorks. Barbara Burnett leaves end of
July and Ted leaves mid-August so talking about what to tackle before they go. Have test data for AK
Based Scholarship.

Imaging —


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

No report.

BPA/Workflow —

Military One is in Prod!!! Thanks for all who worked on it. Pat should now be available to start on the
next one.

Student Support Services —

No report.

BCT -

Hasn’t met.

Military (CTAM) —

Russ has sent out reports to Registrar’s approval. UAA & UAF approve to load.
Clone -

In the fall

2) Known system down time?

August 14" to apply HR and Finance upgrade, should be able to finish in a.m., wording for UAOnline already.
Cathy will send out. If you want to have the calendar, send Cathy an email and she will add you to list.

Send Mary critical days for fall.
3) Jane:

AVOW is in production for everyone and soon will be transitioning to on call, so not just Kevin and Gregg
working on it.
Meeting with Melody next week to discuss advisor appointment stuff.

4) Mary/Cathy:

e Reminder about Camptasia training videos
Have done first sweep of online tutorials, what additional things do we hear of that trip students up. Can have
Dustin to create tutorials? Paying bill on line, update transcripts from NSC to AVOW, setting up a payment
plan.

e SGHE screen shot security
Cathy will send a how to for setting up screen shots from Sungard.

e Email accounts forwarding/redirect update
We would send to UA email, EImo would be redirect, first time they log in they would be prompted to say where
they want email sent. Michael Ciri was going to determine what ELMO should be doing, questions about
whether this is appropriate for EImo. Got stuck here; Rory was going to contact Michael to see if we can move
past this bottle neck.

5) Task requests:

TR to update meeting time/day in UAOnline approved by UAA, UAS, & UAF. Will rank it at the next meeting.

6) Other items:

Allowing all users access to UAOnline Welcome Menu- students are getting into UAOnline but have no roles
assigned to them so they get an error message. Happening approximately 2/week. Appears student is set up
quickly so not sure why it’s not working. What does it mean “roles not assigned”? Appears that they aren’t
really affiliated with campus.

Maybe tied to not having SGASTDN record, but may also be something else.



Email from Rory- software for Higher Education is now available (Salesforce.com). Pete is heading up this
project. Invite Pete to come in to update everyone. OIT is doing some work with it. May be something useful.

4™ Element- In order for TechPrep to continue grant funding, they need to be able to tell focus area of
students. IR is interested in tracking, as is techprep. They would like to use 4™ element. They have
developed new secondary student form. SGAUSDF- can this be used to track career clusters? No issue with
using this screen to track that data.

Concerns raised regarding use of form for all secondary students. Mary will set up meeting with Diane to
discuss in greater detail.

Comments:

Next Meeting is July 21%. We will go through task requests again.



