BST Agenda for Date: 5/12/11
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: Peggy

Attendees: Libby, Anita, Sandy, Linda, Barbara, Jane, Crystal, Jennifer, Pete, Pam, Cathy Isabelle, Mary,
Peggy, Shelly, Colleen

Date Campus

3-3+-11+—UAF

4-14-31——SW

4-28-11——UAS

5-12-11 UAA

5-26-11 UAF — Task Request Meeting
6-9-11 SW

6-23-11 UAS

Additional items to agenda? Data from Banner for Emergency Notification Systems (see other items)

1)

Reports

Course Schedule & Catalog — Did not meet

Registration & Add/Drop —Did not meet

Academic History — Working on SHRASTD academic standing task request. More testing is needed.
Possible workflow creation because changes are needed because some grades do not go through.
Admissions — Did not meet. Will meet on Monday 5/23.

Degree Works -- Meeting will be changed to another day. David DeWolf and Peter Peavey need to be
added. They should be setup for SDWORKS list serve.

EMAS/Recruitment -- Next meeting 5/24.

Fee Payment — Met at UAA on 5/25. They had a demo from Sallie Mae and touchnet for payment
solutions for tuition waivers and payment plans. TMS contract is expired. Contract can be renewed for
lyr. Bid has to go out to update contract. Touchnet may be able to be turned on without going out for
bid. Decision needs to be made soon to extend TMS or have another option available.

Housing — Met on 5/6. They have formed a work group with all MAU’s to work on online housing
application.

Transfer — Did not meet. Next meeting 6/8 at 10:30.

Financial Aid — A11 Coding for Alaska Performance Scholarships. ACPE ASAP system where
students can see their status for their scholarship or FAFSA. Very little Dept of Ed or school
information is available but it is available for students to see.

Imaging — Did not meet.

BPA/Workflow — Did not meet. Text for email to students enrolled in military base classes is being
finalized.


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

Student Support Services — Did not work. Jane is working with N2 programmers. Hoping to make
headway on their screens.

BCT — See update below.

Military (CTAM) — July 1* update for fall.

Clone — May 31% and June 1* LRGP refresh.

2) Known system down time?

General and Web Tailor 8.4.1 PROD/TRNX 05/15/2011
PREP/ LRGP 04/01/2011
TEST 03/15/2011
NWSD 03/09/2011
General and Web Tailor 8.4.1 PROD/TRNX 05/15/2011
PREP/ LRGP 04/21/2011
TEST 04/13/2011
NWSD 04/11/2011

2:00 Start — validation at 4:00-5:00ish

Finaid 8.11, e-Learning Index PROD/TRNX 06/05/2011
PREP/ LRGP/PRED 05/20/2011
TEST 05/17/2011
NWSD 05/12/2011

We will know how long the e-Learning Index will take once it's in LRGP.

General 8.4 must be validated and approved on Sunday.

Need validators for each campus. 4 to 5pm on Sunday. Barb Hegel for UAS. Send Cathy and James the
names, user ID, and phone number, for validators

FAST next Sunday — May 22" PROD down.

3) Jane: Daniel is working on e-learning problems. Russell is working on bookstore button problems.
Changes are in LRGP but not ready for testing yet. Kevin put in package in transfer credit loop. They are
trying to move as many tasks to prod before refresh as possible. N2 support services are working on the
Student Advisor forms. Index rebuild in test still needs a little work.

NCAA in degree works and UAA/UAF are investigating whether it would work for athletics.

4) Mary/Cathy:

BCT:

Update:
Finance: Tomorrow Finance is generating the first PFD letters to students — could be garnished unless
they pay their bill.

HR: Open enrollment comes to a close on Monday. Additional items that need to happen with that.
Transition into the new fiscal year.

Implementing the multi-state tax reporting — using a consultant for this work and for the back end
accounting work that goes back to the state. State Designation in District Code Table Carolyn has not
heard any objections so she will begin to move those codes.

Web-time entry being worked on — 2™ round of testing for the interface module — lots of communication
about it coming — demos on the interface functionality to various groups so they can see the tack the
development is taking — being able to automate certain functions. Pilot coming the beginning of August.
OIT: Starting to recruit for Ferran’s position. Webtime entry, course search, Touchnet issues for Kenai,
motor on.



e OIT Cascading Sheets for UAOnline: The Cascade Interface is currently turned on in TEST. However,

it is not configured to work correctly. Technical Services has a step they need to perform. EAS will
continue to work with Technical Services to configure the servers as required to allow for the
switchover. The switch will not be made in PREP or LRGP until the 8.4 and 8.4.1 upgrades have been
applied to PROD and the TEST instance has been configured to work properly. GFC discussion about
when to turn on Cascading Websheets in LRGP once it's working.
According to SGHE at Summit, there is no ETA for ADA Compliance with the Cascade interface. They
have an approach that works for Horizons, the new Administrative Banner design, and they are looking
at applying that to Cascade. At this time, the best approach for UA is to include a link on the UAOnline
homepage menu to the old style interface.

e Tech Services: Upgraded Banner databases to Oracle 11G but left settings at 10.2.04 — and would like
to move us to Oracle 11G. Would like before the end of summer — may want to use the refresh on
Friday nights rather than a full outage. Maureen will send a list of new features ahead of time and then
we’ll decide on the timing. Exciting changes are in 11G that would be beneficial.

5) Task requests:
Will be reviewed next week at BST. They are available in Google docs.

Daniel will be working on allowing students to update their address after his current project.
Cathy working on a degree works NCAA project that she saw at Summit.
AVOW third party transcript vendor is live in UAF and UAS, UAA will follow soon.

6) Other items:
Mary — National Apply to College week. UA System will participate. It is in the planning stages now.

Student governance is requesting a review of student fees. A report needs to be to Board of Regents by
December meeting.

Employee tuition waivers. They looked at making students wait for a minimum number of days after
employment begins before they are eligible for a tuition waiver (possibly 90 days). Dependents will not have to
pay back money if they fail a class. It may be handled the same as SAP. Employee may be asked to sign an
authorization to have the fee deducted from payroll to cover a class that they failed.

Data from Banner for Emergency Notification Systems — email from Patty May 11th

| wanted to give you all a heads up that | was in a recent meeting the other day with representatives
from UAA (Police Chief and one of his lieutenants for Emergency Management, Assoc VC Facilities &
Campus Services, Dean of Students, Assoc VC of University Relations, CIO/Vice Provost Information
Technology, HR Director, and the WOLFcard System Administrator) along with Rick Forkel, Director of
Emergency Management up in SW.

Anyway, Rick Forkel and our Chief of Police gathered this group of UAA folks together to talk about a
product they’ve been looking at for an Emergency Notification System, which according to Rick Forkel
has been a directive given to him by President Gamble. They were already looking at the Blackboard
Connect System.

Long story short, they were trying to gather more people into the discussion and actually try to
determine who else should be part of the discussion as it appears that they are looking at Banner as
the source where this emergency contact information would be housed for this system.



The concern folks had around the table was whether Banner really had up-to-date emergency contact
information for not only students but employees. | told them that | don’t believe our student data is very
up-to-date and we are certain that for employees that is especially the case. We mentioned to Rick
Forkel that he should be getting discussions going with Rory O’Neill and SW Human Resources at a
minimum so they are aware of this system need of Banner and what type of system architecture would
need to be in place for any Emergency Notification System to have some success in contacting our
students and employees.

| told them | would let the Registrars know at each of the campuses UAA, UAF and UAS because one
of the discussion points will be: How often should we gather this information on our students? Once a
semester? Should they not be allowed to Register without giving us their updated emergency contact
information? Etc...All things you all will need to weigh in on when this project begins to really start
moving.

Rick Forkel mentioned that he had spoken with upper administration at all the main campuses and that
they should be aware of this movement.

The folks around the table in this meeting were all in agreement that a system like this would be
valuable to have in place, but they were concerned that a product/software vendor was already being
considered, almost like putting the cart before the horse. They have not really chosen the vendor, but
the first thing we felt they needed to do was find out if Banner has the data and is that data being asked
of our students and employees in a way that they MUST provide it. If that was not in place upfront,
then spending money on such an Emergency Notification system would be a waste of money — the last
thing we want is to have the system try sending these types of emergency notifications out to bad or not
accurate contact information. We don’t want the recipient to feel we have an inferior product and ignore
these notifications.

Anyway, this might be an opportunity to also gather other things the students are not updating more
often, ie., their mailing address. | won’t be at tomorrow’s BST meeting but | think this topic should be
brought up there for FYI...Don’t necessarily have to give all this background | just supplied, but enough
to know that a directive by our President for such a system is coming about and that they are looking at
Banner to house the data.

Comments:

Do we need to make it mandatory so everyone is notified instead of allowing voluntary updates? Students are
currently asked to update every 6 months their emergency contact info. Is it a FERPA issue to release name
email and student information to the vendor?



