BST Agenda for Date: 3/31/11
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker:

Libby-UAF

UAF Libby, Colleen, Crystal, Caty, Anita, Mike
UAA Shirley, Laura, Sandy(Mat-su), Patty
UAS Barbara

SW Mary (welcome back!), Cathy, Isabel

Date

Campus

3-3-31——UAS
31411 UAF-nomeeting
3-31-11 SW

4-14-11 UAA

Additional items to agenda? None

1

Reports

Course Schedule & Catalog —no report

Registration & Add/Drop — next meeting April 7 2:00. Update on expired test scores-All three
campuses are now following the same time frame for expiring test scores. 2 years for English and 1 for
Math. Expired test scores will be entered in LRGP by Lora or Colleen. Pete will write the Task Request
to get the script installed in LRGP for testing.

Academic History —Discussion of future admit terms and how this is affecting DW, we are also
interested in trying to get UAonline Grad app working, we think the future admit is going to affect
student's ability to apply for graduation.

It appears to UAS that this has become more of a problem than in the past. UAA and UAS agree that
we have to keep all programs active until the student graduates or are expired. At the time of
graduation UAS and UAA is inactivating and updated the student record. Not sure if this is being done
at UAF. This will be discussed at the next admissions meeting; Lora is going to talk about this at her
meeting with the community campuses.

Admissions —did not meet Next meeting April 11

Degree Works-still testing

EMAS/Recruitment-did not meet Next meeting April 12

Fee Payment — April 28 will discuss employee tuition waivers Need feedback before Apr 28 will also
discuss supervisor signature. Hard to figure out who those using the waiver are

Electronic Degree Eval (DW) —

Housing —no report


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml

Transfer —April at 10:30

Financial Aid —working on Ak Performance Scholarship

Imaging —no report

BPA/Workflow — have not met

Student Support Services — has not met currently with Jane-next meeting Apr 5 (tentative)
BCT - google doc

Military (CTAM) — add courses available for summer

Clone -

Summit Updates from Attendees:

Barb-on-line graduation looks promising, Banner 9 looks a little scary, integrated in pieces, plenary sessions re
collaboration were interesting. WWU-data reporting-very interesting but a lot of programming. End of term
processing-we should run summer standings. AACRAO-faculty can type in curriculum changes for changes to
catalog.

Colleen-faculty service changes-needs to check the action line AACRAO-smart catalog

Patty-web for proxy allows student to grant parents access BUT parents could then add/drop student. Baseline
to Banner 8. Mobile connections many sessions re: apps. Code supplied by Sungard. Used for web cams,
sports scores, event scheduling, computer lab availability. University has to sign up for it (by campus?)
Cathy-building widgets, NCAA compliance session. Track Div 1 by sport.

Libby-attended several sessions regarding web application processing. Many schools use add on programs, ie
Common Application and do not use the banner delivered product.

Crystal-on line degree app, also attended several Relationship Mgmt sessions.

2) Known system down time?

- Cascading Web Sheets — requires Gen 8.4. PREP/LRGP on April 1st, and PROD on May 8th
(Mother's Day).

- Will require validation
Cathy talked to someone at SUMMIT who uses this-their recommendation is to try with many browsers
and test many variations. UA needs to be ADA compliant-main reason for going to Cascading Web
Sheets. Look and feel is enhanced as well. Banner performance still an issue. As we bring up additional
items and add ons, hope that performance does not go down. Rory, wholly encrypted Oracle database.
Additional overhead. We need to think about what is a reasonable response time.

3) Jane: no report

4) Mary:

5) Task requests:
OnBase-task requests need to be included in the overall ranking and prioritization of all requests.

6) Other items:
Class search can take up to a minute to respond. Use back button rather than search again. Number of
records being pulled by the search will impact the speed. If you use the advance search it either
crashes (causes you to have to shut down computer), or gives you enough time to go get coffee.
Others report respond time of 20 seconds to a minute or more.

Question regarding monitoring performance issues. Implement application monitoring via foglight. Any
data that will tell us on average how long it takes for a response when searching?



