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BST Minutes for Date: 12/09/10 
1:30 pm-3:00 pm  

 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker:  Patty Itchoak 
Attendees:  Patty, Barb, Mike, Charese, Sandy (MSC), Mary G, Katie (UAF), Sarah, Crystal, Isabelle, Amanda, 
libby, linda Stanley, lora, jennifer, shelly, Cathy 
 
Date  Campus 
 
12-09-10  UAA 
12-23-10 No BST (Merry Christmas!) 
01-06-11 UAS 
01-20-11 UAF 
02-03-11 SW 
 
Additional items to agenda?  
 
1) Reports 
  

Course Schedule & Catalog – met last week, approved Banner INB for distance ed, f2f scheduler 
training coming up in early part of next year 

Registration & Add/Drop – next meeting 12/16 
Academic History – talked about codes for expiration of test scores; Colleen created a list of all the 

codes and the suggested expiration codes what they would look like; next meeting in Jan 
Admissions – did not meet, will meet 12/13 
EMAS – testing nds tr, next mtg in January 
Fee Payment – meet tomorrow 
Electronic Degree Eval (DW)– working on getting new version in LRPG to work; Pat & Colleen working 

on localizations; able to get to DW PROD information from TOAD; meet next Monday and will discuss a date 
for the upgrade to PROD, thinking it might be 1st part of Feb. 

Security – change to accommodate new forms for DE has been put in place 
Housing – met on 12/3; on 12/13 having webinar with vendor for online application and students self-

selecting rooms themselves on the web.  Having a problem with the housing address HS – EAS will be working 
on that issue 

Transfer – did not meet, next meeting 1/12 
Financial Aid –  working on 8.9 upgrade to PROD at end of year; another regulatory upgrade 8.10 also 

in January that allows them to do calc’s in the cloud concept 
 Imaging – new doc types have been pushed into OnBase; Side topic from Mike Earnest:  residence life 
was interested in the photos for photo ids.  Sometimes they need access to photo for a student.  More and 
more dept need this and are asking for it – maybe OnBase could be used in this manner and Mike E has 
posed the question up to Russ O’Hare to investigate.  Someone suggest if it can be on Banner, which would 
be the highly desired.  Mary said they could ask Jane’s team to look at this possibility. 

BPA/Workflow – prep is down this week; reg activity wf still at the group level; drop below ft wf handed 
back to programmers to do their part; NDS application notification in PROD; military site registration wf should 
be in prep soon; expired admission and admission checklist wf are next to accomplish 

Student Support Services –  team met this week; David Weaver (UAA MapWorks Coordinator) did a 
presentation to the team on the MapWorks system – good feedback from the team – shows some differences 
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between BRM and that product; team will meet again in Feb; hopefully will see new advising appt forms in 
UAOnline LRGP any day now 

      BCT – mainly talked about scheduling, see below – many things happening, year-end/oracle 11 
upgrade etc..  

Military (CTAM) – no update 
Clone – January 3/4  

 
2)  Known system down time?  
 

SUBJECT: Banner's PREP and LRGP instances 
SHORT DESCRIPTION: Banner Finaid 8.9, Finaid SS 8.9, HR 8.1.4, and ESS 8.1.4, PREP and LRGP  
SCOPE: Banner PREP and LRGP will be unavailable Thursday, December 9, 2010 
START TIME: Thursday, 2010-12-09, 07:00 am, AKST 
RECOVERY TIME: Thursday, 2010-12-09, 04:00 pm, AKST 

 
SUBJECT: Banner-PREP/LRGP (Proactive Maintenance) 
SHORT DESCRIPTION: Apply latest Oracle-RDBMS security patches. 
SCOPE: Systems/Applications affected: 
(a) Banner: Talkeetna-PREP/LRGP 
(b) UAOnline: BWeb4PREP/BWeb4LRGP  
START TIME: Wednesday, 2010-12-08, 06:00 pm, AKST 
RECOVERY TIME: Wednesday, 2010-12-08, 07:00 pm, AKST 
 
SUBJECT: Banner WorkflowPROD/PREP/TEST (Proactive Maintenance) 
SHORT DESCRIPTION: Apply OS/cluster patches & repair cluster storage. 
SCOPE: Systems/Applications affected: 
(a) Weelung: Banner WorkflowPROD 
(b) Wells: Banner WorkflowPREP 
(c) Weir: Banner WorkflowTEST 
(d) Fulton/Flent/Flotilla: Solaris-PROD Cluster  
START TIME: Sunday, 2010-12-12, 10:00 am, AKST 
RECOVERY TIME: Sunday, 2010-12-12, 10:00 pm, AKST 
 
SUBJECT: Elluminate Live upgrade 
SCOPE: Upgrade All Instances of Ellumninate Live 
START TIME: Thursday, 2010-12-23, 00:00 am, AKDT 
RECOVERY TIME: Sunday, 2011-01-02, 00:00 am, AKDT 

 
 
 
 
FA 8.9  PROD/TRNX 12/28/2010 
 PREP/LRGP 12/09/2010 
 
HR 8.4.1  PROD 12/28/2010 
 PREP/LRGP 12/09/2010 
 
AR 8.2 TEST Late January 2011??? 
 
Web Tailor 8.4 PROD/TRNX 01/30/2011? 
 
Distance Ed SSB PROD/TRNX 03/20/2011 
 LRGP 01/12/2011 
 PREP 12/22/2010 
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Oracle 11g (tentative) PROD 03/06/ 2011 
 TRNX 03/07/2011 
 LRGP 01/12/2011 
 PREP 01/05/2011 

 
3)  Jane:  no report 
 
4)  Mary: 
 

- Distance Ed Update –INB coding is in PROD, SSB on Dec 17th 
o Cascading Web Sheets – Trying for PREP/LRGP now, PROD target Feb 1st 

- AVOW update – Working on contract, goal to PROD is March 2011 
- Preferred email – setting up ELMO structure 
- OnBase – discussions about additional support 
- Board of Regents meeting today – Tuition discussion (proposed is a 7 percent increase to all 

undergraduate tuition rates and a 3 percent increase in graduate rates for 2012-2013. 
- UAA January 10  Spring 2011: Instruction Begins 
- UAF Thursday, Jan. 20  First day of instruction/late registration begins 
- UAS Jan. 10, 2011    Monday    All Day    First Day of Spring Instruction    UAS    Spring 
- UAOnline ID and PIN to change to authenticate to a username/password is moving but not as fast as 

we were hoping.  Issues regarding Authserv, etc.. 
- Alaska day on college week live – online virtual college fair, each mau will be represented 
- Moving to ie8 is being discussed – nothing concrete has been determined – a lot of factors being 

considered. 
- Mat-su is now testing docufide, Kenia/Kodiak working on contracts - ASD has issues with the print 

drivers. 
 

5)  Task requests: None  
 
6) Other items: 
 

Amanda: 
 
1) Would it be possible to somehow tag emeriti in Banner? We have to rely on getting a list to 

determine if people are emeriti for the waiver.  Maybe use Legacy on SPAPERS or give them a 
student attribute.  One code for all campuses to utilize. EMRT attribute was approved to use and 
made available.  Code is entered on SGASADD. 

 
2) Can we have a brief discussion about the release indicator on SOAHOLD (user checks the box and 

they are the only person who can release/update/delete that hold)?  Would be a local mod to 
remove; 27 total active ones from UAF, but not sure how many system-wide.  Suggest a script to 
run weekly or nightly; Colleen will give us a list of students who have an active hold that have this 
flag to see the extent of the issue. 

 
-- 
 
Mary 
 
Hi All, 
 
We've been having discussions here at SW regarding an enhanced system 
for submitting and tracking task requests and EAS programmer on-call 
help requests.  
 
We need to identify how we'd like this to look and what functionality 
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we'd like to see - Jane and I took a first stab at it to provide you 
with a "straw man" to work from.  Please check it out, and we'll talk at 
the BST about what additional criteria you'd like added to it. 
 
Thanks, 
Mary 
 
 
Feedback – have ability to search on banner form name or process or word; want to still see dates of 
completion not really interested in stage number; store in one database; notes field is great; help calls area and 
where to look at that information; 


