BST Agenda for Date: 10/28/10
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: Crystal Goula
Attendees: Jane, Barbara, Lora, Peggy, Shirlee, Patty, Sarah, Mike, Crystal, Anita, Sandy, Caty, Jane,
Mary, Isabelle, Rory

Date Campus

09-30-10— Ne-BSTH{USEG Meeting)
10-14-10  UAS

10-28-10 UAF

11-11-10 SW

11-25-10 No BST (Happy Thanksgiving!)

Additional items to agenda?

1) Reports

Course Schedule & Catalog — Met last week — discussed upcoming DE testing. Going into LRGP
sooner than expected. Talked about Face 2 Face.

Registration & Add/Drop — Did not meet — Nov 4 next meeting

Academic History — Did not meeting, Nov 1 next meeting.

Admissions — SFAREGS/SGASTDN-double charging account after admissions update
Contact Sungard-is this a known issue? No other campuses have noticed. Libby will talk with Jane
about this.

Since our last meeting UAF has experienced this several more times. It appears that after a curriculum
is changed behind sfaregs, the charges are put back on the account. After this happens, if you go back
into the students record in sfaregs for the term and save twice, the fees are recalculated and are taken
off.

Re: Admis-L: Defect CMS-DFCT102031 Web applications, submit SR to SungardHE
Patty will contact Sungard regarding the fix that should have been in the 8.0 package. THANK YOU
PATTY!

Crystal communicating with Runner Technologies regarding preliminary testing on clean address-will
notify the group when ready to fully test.


http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml�

Our next meeting will be Monday November 1st @ 10:00

UAA commented they have also seen the problem before but it has been a while.

EMAS - Did not meet. Discussed server upgrade for UAS via email, and there is some discussion on
specs heeded — Julie will keep group updated. . Nov 9 next meeting.

Fee Payment — No Report.

Electronic Degree Eval (DW)— Monday morning meeting at 9 am to discuss add-on — looking to do
upgrade but trying to see when it would be possible.

Security — No Report

Housing — No Report

Transfer — No meeting since last BST. Nov 10, next meeting

Financial Aid — No Report.

Imaging — UAS not installed on most computers — UAA is up and running, reported one issue today
item not going to right queue. Not getting a lot of complaints. UAF — Active x issues, program not
pushed to users. Thick client on all Admissions and Registrar computers, and should be on Fin Aid

BPA/Workflow — 11/9 2:00 pm- Pat B is back on EAS programming

Student Support Services — Meet next week, what progress has been made on screens loaded. Jane
will send info out. Meet at 2:00 Nov 2.

BCT — No report
Military (CTAM) — Load Nov 15" No Report

Clone — Need next dates (January?) No Report January date still in discussion — with regards to
running W2s.

2) Known system down time?

START TIME: Friday, 2010-10-29, 07:00 am, AKDT
RECOVERY TIME: Friday, 2010-10-29, 07:00 pm, AKDT
DURATION: 15 milliseconds at 0700, 15 milliseconds at 1900

DESCRIPTION: AT&T reports they will be turning up fiber, which
will effect the circuits listed below.

CIRCUITS: DNEC 754295 -- UAA to Matsu
DHEC 742278 -- SWF to Dillingham

DHEC 487577 -- SWF to Bethel

DHEC 905224 -- SWF to Bethel

DHEC 859194 -- SWF to Kotzebue

DHEC 491107 -- SWF to Dillingham

DHEC 525612 -- SWF to Kotzebue



DHEC 306056 -- SWF to Barrow
DHEC 309551 -- SWF to Barrow
DWEC 830955 -- SWF to King Salmon
DHEC 140903 -- SWF to Nome

DHEC 511694 -- SWF to Nome

START TIME: Sunday, 2010-10-31, 06:00 am, AKDT

RECOVERY TIME: Sunday, 2010-10-31, 08:00 am, AKDT

DESCRIPTION: ACS will install a Cisco 3400 switch in the UAS machine room, move the existing
UA-ACS peering SM fiber to that switch, and then connect the 3400 to the swj-6506-1 with a cat 5 gb
copper patch cord.

Web Tailor 8.3 PROD/TRNX 01/30/2011?
Oracle 11g (tentative) PROD 03/06/ 2011
TRNX 03/07/2011

HR is asking to move LRGP out to 01/12/2011 PREP/LRGP 01/05/2011
(Oracle 119 release notes shared today over BSIS).

Upgrades is the HR regulatory release (8.4.1) with a planned PROD date of Tue 12/28 in the morning.

Asked for upgrade applied from TOAD 2.0 to 2.5 in February. No response yet.

MicroFocus Cobol v5 (tentative) PROD/TRNX 11/11/ 2010
Probably Nov 14™? 152
PREP/LRGP 10/29/2010
TEST 10/07/2010
NWSD 10/05/2010

3) Jane:

UTF8 — working with tech services to make sure configuration parameters are correct to handle all of
the UTF8 characters — Clean Address attachment forms — look in there to see if we can convert all of
the UTF characters to ASCII.

Registration performance — Met with tech services — have about 10 different configurations that they
will be setting up. Any processes running during that time, let Jane know if you have something that
needs to be run or if it can be delayed. Jane will get a list to group of those processes.

Rule length — Change length of fields in database — not in favor of that because that will have to be

included in list of things to watch during upgrades. Colleen asked about cloning table and putting
lengths there — Jane says that’s a possibility.

4) Mary:



Distance Ed Update — expect INB coding to arrive on Nov 12, SSB on Dec 17"

TreQ/WebTreQer — (DegreeWorks) Monday 9am

Clean address — how is testing going?

BRM Demo — TOMORROW!!! Oct 29" 9am-noon. Email Mary for login info.

AVOW update — Janet/Jane looking at project, two technical calls — Electronic transcript change from
National student clearinghouse — will take a fair amount of programming. Have limited time for Janet’s
programming skills.

BOR tuition discussion about changing AY12 from 5/10 to 10% across the board; proposes 10% or
12% for AY13. Discussed and postponed until Dec BOR. Tuition team working on it.

UAOnline — same username/password as other systems - direct connect to LDAP

Preferred email sent to CMT/PMT, no feedback yet

DegreeWorks reporting — expecting update from Sungard this week — about 30% done, Mary working
on getting list from Sungard of reports.

N2 for Support Services — technical testing is going on

Links from UAOnline to email/blackboard — in PROD — yea!

Interviewing for a new administrative assistant, hope to hire next week — added a lot to Mary’s time.
Done with interviewing — looking to make job offer next week.

CCS Duplicate work via Sungard — they are ready to start, but currently on the same time line as DE
work

UAA

November 8 Spring 2011: UAOnline Priority Registration Begins for Admitted Certificate-and/or Degree-
Seeking UAA Students

November 15 Spring 2011: UAOnline Open Registration Begins

January 10 Spring 2011: Instruction Begins

UAF

Monday, Oct. 25 Spring 2011 course listing available at UAOnline

Monday, Nov. 8 Registration and fee payment for spring 2011 semester begin
Thursday, Jan. 20 First day of instruction/late registration begins

UAS

Oct. 25,2010 Monday 8:00AM Spring Schedule Web Search Available UAS Fall

Nov. 08, 2010 Monday All Day Spring 2011 Registration Begins (program students) UAS Fall
Nov. 22,2010 Monday AllDay Spring 2011 Registration Begins (all students) UAS

Jan. 10, 2011 Monday All Day First Day of Spring Instruction UAS Spring

5) Task requests:

Work flow task request for military base information sent to student when registering — creating a trigger. Pat
wrote task request but will also most likely complete the task request. All MAU’s approve.

6) Other items:

Patty — Request to Update GORCMSC for DETAIL button to work on GOAMTCH — Detail button isn'’t
working with Banner 8 upgrade. Can list screens that someone can look at. Can we approve which
screens will show? Mary will send to HR to see what their stance is about the screens that will show.

Barbara - using student level in SPAIDEN suffix level and goal — Wants to use suffix field, instead of
putting Jr or Sr in last name field — causing problems because of EImo not finding students. Discussion
about what this would impact — Suffix not showing on match screens, Clean Address mod would be
required because we requested the suffix merged with last name. Will have programmer look at EImo
modifications.



Barb - Education Level and Goal — discussion about adding more options to the goals. Trying to find
out who would be most interested if we wanted modifications and additional goals. IR maybe? Barb
will talk with Anchorage IR - Patty will take to Gary.
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