BST Minutes for Date: 10/14/10
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: UAS -Barbara
Attendees: Mary, Anita, Patty, Lora, Jane, Crystal, Libby, Peggy, Barbara, Jennifer, Shelly, Sandy, Caty,
Amanda, Isabelle, Linda, Cathy, Peter, Charese

Date Campus
09-30-10— No BST{(USEG Meeting)
10-14-10 UAS

10-28-10 UAF

11-11-10 SW
11-25-10 No BST (Happy Thanksgiving!)

Additional items to agenda? 1. Use of suffix field in SPAIDEN; when UAA puts the junior and Senior (Jr. &
Sr.) in the suffix field it is not pulling into UAonline. 2. Student Education level/goal 3. Task request -Patty

1) Reports

Course Schedule & Catalog - The Customization Assessment Report for the changes to Banner has been
signed with SunGard. The next step is a functional walkthrough which the committee started with SunGard
yesterday. A new timeline from SunGard and it is 2 weeks later than we’d planned. The planned date for
LRGP was 111/1/10, but the SunGard date is 11/12/10; Now we're looking at compressing testing to two
weeks. The group agrees that we’ll do our best to accommodate the timeline, but acknowledge that it is not a
lot of time.

Mary will need a testing plan by 10/22/10 to furnish to SunGard. They will use our testing plan before

delivery to see if they can break it before we see it. Sarah will start and coordinate testing plan

development and will send to Mary by deadline.

SSP2PTM —it can be moved to PROD

The Face-to-Face in Anchorage -January 25-26 (T-W)
Start at 10:00 am - looking at video conferencing or other methods to give access to people who can’t make it
in person.
Registration & Add/Drop —Use of suffix field in SPAIDEN when UAA puts the junior and Senior (Jr. & Sr.) in
the suffix field it is not pulling into UAonline. Math prerequisite errors for students who have placed into a 100
(or higher) level math class with a placement test— If a student takes a test (SAT, ACT, Accuplacer) currently
UAA, UAS, UAF have 2 years for Math and English scores. John secured a script to inactivate scores older
than 2 years. Patty sent John’s script to Jane. Student level/goal is prompted for once a semester. The
validation tables are STVEGOL & STVEDLV. We are looking to create additional entries into the table if
agreed upon by all concerned parties. Who would have to decide?
**Next meeting November 4"
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Waitlist: The following is a message sent to all students who are #1 on the waitlist and a space opens up -

---------- Forwarded message ----------

From: Test, Student 1 <clabrams@alaska.edu>
Date: Thu, Oct 7, 2010 at 1:41 PM

Subject: Waitlist Notification for 75490

To: "Test, Student 1" <clabrams@alaska.edu>

Student 1 L Test,
A seat is now available for you in:
75490 MATH F200X FO08 Calculus | for: Fall Semester 2010 .

You will have 36 hours from the time noted above to log into UAOnline and register or drop from the waitlist for
this course.
After your time slot has expired, you will be removed from the waitlist if you have not successfully registered for
this course.

The Office of the Registrar
Academic History — Next meeting scheduled for November lat 1:30 p.m.

Admissions —-MONDAY October 18 @ 10:00AM

EMAS —looked at clean address — where are we? — notified Jeff & Kevin it is not working and nothing followed;
looking at task requests — nothing new; cleaning up EMAS; UAS is waiting for their server to be installed. Next
meeting October 26.

Fee Payment — Oct 28 a fee payment face to face in Anchorage.

Electronic Degree Eval (DW)- No report

Security — No report

Housing — upgrade - attended the conference for their software; bringing a web self — service module for
students to apply for housing online; security to have swipe cards for each individual bedroom door as well as
the building doors. Next meeting first week is scheduled for November.

Transfer —Discussed an issue with a screen; look at the transfer credit resource page and update per Mary;
Onbase testing; Onbase task request; Review Banner release notes 8.4 Next meeting November 10 @10
Financial Aid — Did not meet — will have a meeting in Anchorage regarding the Academic Performance
scholarship; Veterans’ certifiers assistance; UA scholars

Imaging — Looks good for starting the upgrade 10/15

BPA/Workflow — did not meet; issue with drop from full time; web application receipt is working tomorrow;
military base entrance is as far as he can take it now; registration receipt is as far as he can take it; expire of
admissions & checklist as far as Pat can take it

Student Support Services — Next meeting November 2 @11,

BCT — scattered throughout the agenda

Military (CTAM) — Load Nov 15th

Clone — Oct 18-19

2) Known system down time?

OnBase 9.2 upgrade PROD is taking place on Oct 15 at 5 pm - Oct 25 at 8 am

Web Tailor 8.3 PROD/TRNX 01/30/2011?
Oracle 119 (tentative) PROD 03/06/ 2011
TRNX 03/07/2011

HR is asking to move LRGP out to 01/12/2011 PREP/LRGP 01/05/2011
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3)

4)

(Oracle 11g release notes shared today over BSIS).

Upgrades: the HR regulatory release (8.4.1) with a planned PROD date of Tue 12/28 in the morning.

*** When do we want upgrade applied from TOAD 2.0 to 2.5? February? How does this work with
the Oracle upgrade?
MicroFocus Cobol v5 (tentative) PROD/TRNX 11/11/ 2010

Probably Nov 14™? 15"?

PREP/LRGP 10/29/2010
TEST 10/07/2010
NWSD 10/05/2010

Jane: Welcome to Peter Pavey (aka the new Janet Johnson)!

Mary:

Distance Ed Update — expect INB coding to arrive on Nov 12, SSB on Dec 17th

Clean address — how is testing going? See EMAS report

BRM Demo — Oct 29" 9am-noon. Email Mary for login info. Open to everyone!

AVOW update- registrars & USEG discussed this possible change. More complicated than first thought
— update in a few weeks

BOR tuition discussion about changing AY12 from 5/10 to 10% across the board; proposes 10% or
12% for AY13. Discussed and postponed until Dec BOR. Tuition team working on it.

UAOnline — same username/password as other systems - direct connect to LDAP —many issues for
this

Preferred email update looking into this area — perhaps through ELMO; a forwarding service?

JPI — feedback? Seems faster or as fast as before (UAF);one computer seems to be an issue; Banner
does pause for UAA; Admissions is better at UAA; Crashes have pretty much ceased...delays are
sporadic now — 10-30 secs; it is better than it was — complaints have declined; UAS ok

DegreeWorks reporting — expecting update from Sungard this week

N2 for Support Services — technical testing is going on

Links from UAOnline to email/blackboard — targeting PROD this week

Recruiting for a new administrative assistant — (Kim Eames replacement)

CCS Duplicate work via Sungard — they are ready to start, but currently on the same time line as DE
work

UAA

November 8 Spring 2011: UAOnline Priority Registration Begins for Admitted Certificate-and/or
Degree-Seeking UAA Students Load Issue time will be starting at 12:01 am — 3:30 am

November 15 Spring 2011: UAOnline Open Registration Begins

January 10 Spring 2011: Instruction Begins

UAF

Monday, Oct. 25 Spring 2011 course listing available at UAOnline

Monday, Nov. 8 Registration and fee payment for spring 2011 semester begin
Thursday, Jan. 20 First day of instruction/late registration begins

UAS

Oct. 25,2010 Monday 8:00AM Spring Schedule Web Search Available UAS Fall

Nov. 08, 2010 Monday AllDay Spring 2011 Registration Begins (program students) UAS Fall
Nov. 22, 2010 Monday AllDay Spring 2011 Registration Begins (all students) UAS

Jan. 10, 2011 Monday All Day First Day of Spring Instruction UAS  Spring

5) Task requests: Task requests adding a new button for the distance classes; add a disclaimer page to
inform students some things may change; UAA, UAS & UAF approves. —Mary will take the disclaimer page to
general counsel to see if the page meets HEOA policy. Patty will split the task request into two.



6) Other items: 1. Use of suffix field in SPAIDEN; when UAA puts the junior and Senior (Jr. & Sr.) in the suffix
field it is not pulling into UAonline 2. Student Education level/goal 3. Task request -Patty

Amanda — waivers — Did anyone look at them? There are 3 forms for the tuition waiver — depends on
what group you are from and which form you will fill out.

Mary - ELMO verifier:

We saw a very cool demo for ELMO Verifier this week (thanks to Barb Hegel and Michael Ciri). In a
nutshell, UAS Enrollment Services has it up on screen all day long. When a student calls in, it shows
them all of the info from Banner that they need to see to authenticate the student they are talking to,
presented in a single screen. It's free, and you probably have access to it already.

If you want to log in yourself to check it out:

https://elmo.alaska.edu/verifier.cqi
There are branded versions for UAA and UAF.
Login uses your UA Username and password. Access is granted based on your access in Banner (ie if
you have access to a student's info in banner, you have it in verifier).

Mary - Critical software needed at the data recovery site:

Banner
OnBase
DegreeWorks
(other???)

Put to next meeting agenda

1. Use of suffix field in SPAIDEN; when UAA puts the junior and Senior (Jr. & Sr.) in the suffix field it is
not pulling into UAonline (Lora)

2. Student Education level/goal (Barbara)
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