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BST Agenda for Date: 09/16/10 
1:30 pm-3:00 pm  

 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker: John 
Attendees:  
Anita, Libby Katie, Crystal, Susan, Mary, Barb, Sarah, Colleen, Cathy, Jenny, Bryan, Isabelle, Linda 
 
Additional items to agenda?  
 
 
1) Reports 
  

Course Schedule & Catalog –  Patch SR2SSEC next meeting nextThursday  
Registration & Add/Drop –   Waitlisting email, Change of Address TR 
Academic History –   no meeting 
Admissions –     no meeting, next meeting Sept 20 
EMAS –    no meeting, data clean up discussion via email 
Fee Payment –    no rep 
Electronic Degree Eval (DW)–  request for upgrades submitted, waiting on potential dates,  
     Moving documentation from SunGard to SW servers 
Security –     no meeting 
Housing – monthly meeting, working on integration with Blackboard, meeting 

scheduled for Sept 28 
Transfer –    no meeting, next month next meeting 
Financial Aid –     B8.8 this weekend 

 Imaging –     no rep 
BPA/Workflow –  status on workflows, identified next flows for queue, Transaction 

receipt and base email 
Student Support Services –  new codes identified 
MyUA –     decommission October 1, message prep and redirect planning 

      BCT -    
Military (CTAM) –    no update 
Clone –      Oct 11/12, potential conflict with OnBase upgrade Oct 15 
     Asking for Oct 18 & 19 

 
2)  Known system down time?  
 
SHORT DESCRIPTION: Banner Finaid 8.8 applied to PROD and TRNX 
SCOPE: Banner PROD and TRNX will be unavailable Sunday, September 19, 2010.  
START TIME: Sunday, 2010-09-19, 06:00 am, AKDT 
 RECOVERY TIME: Sunday, 2010-09-19, 01:00 pm, AKDT 
 
 
JPI (Java Plug In) – Week of Sept 20th, 2010  testing at UAS approved 
       UAA HR no degradation 
       UAA ES encountered varying slowness 

Move should provide some additional options for 
troubleshooting 

http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml�
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OnBase 9.2 upgrade PROD is taking place on Oct 15 at 5 pm - Oct 25 at 8 am 
 
Oracle 11G – most likely March 5/6 
 
Mary: 
 

- Distance Ed Update 
o Aggressive timeline for large programming job 
o Contract signed 9-16 
o Nov 1 LRGP target for INB 

- Clean address – how is testing going? NCOA – will pass for now 
o Testing 
o One database for corrections unfilled 
o Address correction still not fully functional 
o Messaging still being worked on 

- BRM (fka BEMS) Demo – Late Sept Demo (getting no response…)  
o Funding request got a LOT of support. Tentative July 1, 2011 

- BOR tuition discussion next week about changing AY12 from 5/10 to 10% across the board; proposes 
10% or 12% for AY13. 

o Discussion to reopen approved decision 
o Reviewing 10-12% increase for following year 

- PCI compliance 
o Electronic version in progress right now 
o Paper files next step 
o Consider anywhere found in OnBase as following step 

- UAOnline – same username/password as other systems - direct connect to LDAP 
o In Banner test 
o Significant progress in the past couple of weeks 
o Coming attraction to see this in LRGP 

- ELMO real time data via interface, Blackboard and other still on RPTP 
o Pings Banner and feeds real time 
o Blackboard no yet on service 
o Goal to bring all secondary services to service and avoid login delays 

 
    
5)  Task requests:   
 
Sarah (email today 8:12 AM) 

Need to update this report to accommodate changes to Banner due to statewide distance education 
work. Also including changes that were previously submitted on a different task request (TR #468).  
These changes also group like columns making the .dat file more useable and logical. 

 
Report used widely. Will reflect additional data coming with distance education upgrades and changes.\ 
Required for forward motion once SunGard programming completed. 
Three new fields; will include section notes; additional information may be applied to all, not just distance 
Adding fields to output file; working on grouping and organization of report 
Implementation based on SunGard dates 
Must be in PROD for to use new fields 
Subsumes SSR2SEC TR 
Approvals: 
UAS – Barb 
UAA – John 
UAF - Colleen 
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6) Other items: 
 

Please help me in defining a Banner load statement, meaning how much should be UA's Banner be 
prepared and designed to handle?  This will help articulate to IT what the need to have "under the 
hood" to make sure we have sufficient servers in place for Banner to perform seamlessly and 
responsively, regardless if it's the low or high time of the year.  
Is it that we need the capacity for 5,000 simultaneous users to register at once?  7,500 users?  10,000 
users? 
 
(From Patty): Not only would it be capacity for users, but capacity for total transactions that may take 
place.  So if we estimate it for 5000 simultaneous users, we should also state for a estimate of 20,000-
25,000 transactions. 
 
Suggest 7500 simultaneous with with 100K to 125K simultaneous transactions 

 
 
 
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequests?pSTAGE=4&pORDER=6 
 
The site has all of the tasks loaded onto it, but note that many of the tasks have more work done on 
them than is noted.  For example, SCADETL is in "approved" or "2" status, but it's actually being 
worked on and is in progress ("3"), and hopefully will be released to users before long. 
 
A couple of tasks that have been brought to my attention recently that we should consider in our 
discussion: 
 
1) Finish up the UAOnline Address Change. 
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequestDetail?pRequestID=316 
 
2) Create recruit record for financial aid applicants. 
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequestDetail?pRequestID=99 
 
3) Finish up work on the non-degree seeking text file for the communication plan. 
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequestDetail?pRequestID=431 
 
How do we approach ranking of TRs? 
Looking for a top 3 list 

Distance Ed related TR critical – selected for top 3 
Address change TR – selected for top 3 
Create recruit record for fin aid applicants– selected for top 3 
Autofill for OnBase for a number 4 expanded to include any student with a UAID# 

Recommend that each workteam review TR queue and identify which ones are still relevant, which 
have been rolled into other requests, etc. 
Teams request update of pending TR list; Mary to confirm with Jane how best to provide this  
 
 

 
Hi Rory, 
 
A couple of thoughts here.  We're on 10.1.2.3 (right?) and the plan is to convert to Oracle 11 March 5/6 
2011.  So, if the performance issues can be sequestered and repeatedly demonstrated to be from OAS 
10.1.3.X or a relationship of that and WT 8.3, that gives us a slight sense of reassurance (but still the 
need to test vigorously).  
 

http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequests?pSTAGE=4&pORDER=6�
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequestDetail?pRequestID=316�
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequestDetail?pRequestID=99�
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequestDetail?pRequestID=431�
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However, this reconfirms the need for the load testing that Tech Svcs is setting up.  Is there an ETA on 
that?  
 
Can you find out from Bert (or should I send a note to BORACLE/BSTUDENT) to find schools that had 
no problem with WT 8.3 cascading sheets, and find out what OAS and whatever other supporting 
architecture that might be relevant that they are on?  
 
As you know, but for Patty's benefit - we're developing the Distance Ed piece for 8.3 without the 
cascading sheets, but there is political pressure to have a new look with this expensive overhaul.  
Sungard assured us that it's just a flip of a switch to turn the sheets on or off.  My intent is that we'll do 
our testing (and load testing - Rory, we'll need that in place no later than December) with the cascading 
sheets turned on.  If we realize a performance issue, we'll turn them off, complete our testing, and go 
live with the cascading sheets turned off until Sungard gets it fixed (if it is broken at that date).  
 
Also note that Feb 28 is when summer registration opens at UAOnline, so we'll be on OAS 10.1.3.X 
and WT 8.3 then, but for Fall reg open on April 4th it will be OAS 11.X and WT 8.3.  
 
Thanks, 
Mary 
 
-- 
 
Rory O'Neill wrote: 
>> From: Maureen English  
>> Date: August 30, 2010 8:19:48 AM GMT-08:00 
>> To: sdts@email.alaska.edu, sdas@email.alaska.edu 
>> Subject: (FYI): Re: WTailor 8.3 with new Cascade UI 
>> 
>> David, Jane, Mark, (cc rest of sdts, sdas); 
>> 
>> From the BOracle list, regarding registration issues.... 
>> 
>> -------- Original Message -------- 
>> Subject: Re: WTailor 8.3 with new Cascade UI 
>> Date: Mon, 30 Aug 2010 11:30:47 -0400 
>> From: Blackwell, Bryan S  
>> To: BORACLE@SUNGARDHE.COM 
>> 
>> My best advice would be to load test, load test, load test. 
>> 
>> We just had our first registration on WebTailor 8.3 and the Cascade UI a 
>> few weeks ago.  It crashed.  We had to reschedule registration and try 
>> again.  I took us back to classic SSB prior to the second try.  Still 
>> crashed.  Now through some load testing experiments, I see there's some 
>> major performance issues with OAS 10.1.3.X.  I've pulled every 
>> FAQ/note/article I can find on performance tuning 10.1.3.X but it 
>> doesn't come close to matching 10.1.2.X performance.  We'll be reverting 
>> back to classic SSB running on 10.1.2.X for the time being. 
>> 
>> Bryan 
>> 
>> B R Y A N  S.  B L A C K W E L L 
>> Director of Administrative Systems 
>> Wofford College 
>> 864.597.4272 
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>> blackwellbs@wofford.edu 
>> 
 
Some institutions reporting issues with cascading forms and registration slowness 
Not currently ADA compliant 
Schools running into issues running a platform we will not be 
Recommend switch to cascading sheets once ADA compliance is completed by SunGard in 
conjunction with Distance Ed roll out 
Recommend rigorous testing in LRGP looking for slowness, etc. Functionality key for implementation 

 
Preferred email in LRGP 
On Thu, Jun 24, 2010 at 4:41 PM, Mary Gower  wrote: 
Students will be able to designate an email of choice, so either a University generated email, or a 
personal.  Again, while the decision was made, there are many groups that must be apprised of this 
still, and there is not a go live date yet determined. 
    Thanks, 
    Mary 
 
How do we want to go live with student being able to select preferred email? 
Assigned to admissions team for review with Crystal’s help 

 
Talking to Peggy Byers, the use of INTL in the SSN field is to identify that this is an ‘International’ 
student which will not have a SSN for us to utilize.  It is for ease in identifying these type of students. 
 
In doing a TDA query, there are a total of 604 students that have this coded in their SSN field in 
Banner. 
 
These students’ would not be able to use ELMO if we considered any SSN less than 9 digits as it 
stands because they don’t have one to supply us. 
 
From Jane:  Totals: 
999xxxxxx -  5879 (including 999999999) 
999999999 - 25 
INTERNATI - 5 
INTL- 604 
INTR – 7 
 
Libby, Michelle Pope and Mary to discuss possible options 
Mary to schedule meeting 
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