MINUTES
BST 06/10/10
1:30 pm-3:00 pm

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: Libby
Attendees: Anita, Barbara, Cathy, Caty, Colleen, Crystal, James, Jane, Libby, Lora, Mary, Patty, Sarah, Shelly

Date

Campus

05-27-10—UAS
06-10-10 UAF
06-24-10 SW

07-08-10 UAA

1)

Reports

Course Schedule & Catalog — met last week-discussed workflow. View catalog entry being worked on
in LRGP. Next meeting June 17 @ 10:30

Registration & Add/Drop — working on waitlists-checking on code. Ready to test in LRGP soon.
Academic History —did not meet

Admissions —didn’t not meet due to holiday-next meeting June 14 @ 10:00am

EMAS/Recruitment —did not meet unsure as to next meeting time

Fee Payment —no report

Electronic Degree Eval (DW)-Mary contacted Sungard for estimate of reports

Security — no report

Housing —no report

Transfer —met yesterday nothing new to report

Financial Aid — 8.1.1 accounts rec upgrade

Imaging — no report

BPA/Workflow — Pat Borjon working on EAS tasks (Bookstore button)-will resume workflow exclusively
Student Support Services reviewing status of project, assessing development of new form-survey will
be sent. What do others want in a tracking tool? Looking at other products as well. Next meeting time
sometime in July.

MyUA — July 1* communication campaign about decommission. Low key communication regarding
this.

BCT —Windows 7 will be made available. Upgrade to 7 made upon request only. Sungard has not
certified banner for IE8. Banner DOES work with IE7.

Military (CTAM) —. next load 8 weeks before the start of the Fall semester which is June 28
Clone — October? Colleen:As long as it's not right after an upgrade. Need time to verify all is okay with
upgrade first (approx one week).

2) Known system down time? June 20" for 2hrs, for security patch

UAOnline down for year end June 30th at 3:00pm to July 1st at 8:30am
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Waiting for verification-is payment portion down only or web applications as well?

Proposed AR 8.1.1 upgrade dates PROD/TRNX July 18, 2010 okay with BST group
PREP/LRGP June 20, 2010 okay with BST group
TEST June 16, 2010
NWSD June 14, 2010

3) Jane: AR 8.1 There are 10 forms that need to be tested that are affected by API. In Prep/LRGP on June
21. Must be approved by July 15. Jane will send list of affected forms to BST.

Question does UAF approve fix to Catalog entry problems reported at UAOnline? Yes-UAF approves.

4) Mary:

- Distance Ed - Dec 2010 deadline for programming. Core group meeting yesterday, sent update to
Sungard.

- HEOA compliance — book prices — Pat Borjon. Textbooks and rural campuses - what about them? Do
they have online websites to show book prices? MAU’s are in compliance, but how are the
site/community campuses doing? When you go to register for a course, you can click on link that takes
you to a shopping cart.

- Tutorials — deadline for feedback is tomorrow. Please review.

- ADA compliance and Web Tailor 8.3 — targeting implementation by Fall.

- Clean address demo — Kevin Runner to do the demo. Mary will share possible dates as she knows
them.

- Tuition - discussion about changing AY12 from 5/10 to 10% across the board; proposes 10% or 12%
for AY13.

5) Task requests: Shelly-KPC, Pop up for business office-student agreement of some sort that would like
require acknowledgement by students regarding their financial responsibility when they register for a course.
Currently seeing large number of petitions for a refund. Students claiming they didn't realize they were
registered etc...Need to notify student in some way and make it clear that they are registered. Is there an
upgrade that will address this issue? Flex reg? Mary to contact Sungard and will set up discussion with their
flex reg staff.

6) Other items:

Discussion about Oracle CRM on Demand Demo-thoughts on the demo?
Interface nice, point and click. Issues with data bridging from Banner to CRM . Staff tentative in answering our
guestions. Functionality issues.

From James Milburn:

The memory leak is caused by the combination of SSL and Jlinitiator. So, the goal of removing SSL is to
eliminate the memory leak and thus the related crashes. We have no evidence that this change would improve
performance. If anything, it appears to degrade performance.

The Java Plug In (JPI) is compatible with SSL. We have tested this on a special server David and Ricky set up
a few weeks ago and the memory leak issue was not present. Our testing did not show any significant



improvements in performance. However, this is the configuration suggested by SGHE and they are convinced
that it is the root of our performance issues. So, we are stalled as far as getting assistance from SGHE until
we make this change.

Switching to the JPI is a much more involved process that will require a lot more validation. We know that the
JPI requires Java version 1.4 _02 or greater. At this time, we do not know what other applications may have a
conflict with the required version of Java. The concern is that there might be a critical process that requires an
older version of Java. Applying the JPI requires each of the INB servers to be reconfigured. This takes about
30 minutes per server, if everything goes smoothly. Since there are 12 PROD servers, this would take 6
hours.

While switching to the JPI is the ideal solution, it is not something we would be able to do in the immediate
future. So, our plan was to remove SSL from the current servers as an immediate solution to the memory
leaks and then switch to the JPI as soon as possible.

What would student like to do?

Status quo for now and deal with crashes as they come? When will JPI be put in place?

Finance wants significant amount of time to test (4 to 6 weeks). Conflict with next upgrade?

OnBase upgrade in August also. Need more users in the system to try to make it crash at a time when we are
busy with other things. Later in September, possibly after opening freeze?

Investigate tools such as Foglight-records a process and re-runs it over and over

Agreement to make available for testing in July and if testing goes okay to move to PROD on Sept 26.
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