BST Agenda for Date: 04/29/10
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis mins.xml

(In Fairbanks: Butrovich Room 102)

Note-taker:

Attendees: Sandy, Tim, Anita, Mary, Barbara, Libby, Linda, Caty, Patty, Sara, John ,Lora, Peggy, Crystal,
Jane, Shelly, Jenny, Pat, Alicia, Saichi

Date

04-29-10
05-13-10
05-27-10
06-10-10

Campus

SW

UAA
UAS
UAF

Additional items to agenda?

1) Reports

Course Schedule & Catalog — Banner Issues

1.

Update on error with text extract (SCP2LFU) and updating of UAOnline— A nighttime extract has
been requested; total will be three extracts per day.

TR #301 Course Catalog Search (add Search by Campus to initial search page) — Now available in
LRGP for testing. Must have response from all testers by 5pm Thursday. The task request
was to do the following:

1) Restructure UAOnline Catalog Search process to add a "Search by Campus" selection window to
the first page so it appears below "Search by Term." Both term and campus would be required on
the first page. Title the page "Catalog Search." 2) Set up the new "Search by Campus" window so
there is an "All campuses" option and an option for each MAU: PWSCC; UAA campuses; UAF
campuses; UAS campuses (total five choices only). 3) Change the "Subject” window so that the
only subjects appearing are those valid for the campus(es) selected (except always include "All" as
in #4). 4) Change the "Subject" window to add an "All" option at the top of the list of subjects valid
for the campus(es) selected.

UAA and UAS approved; Colleen will take a look and respond for UAF.

Redundancy of division issue on UAOnline. On Catalog Entries page: “Division of Humanities
Division.” —UAA agreed to check to see if the titles could be changed if necessary.

Registration & Add/Drop — No report; next meeting will be May 20th
Academic History — Task request sent to BST waiting for UAF’s approval. Lora explained that this is to
help accurately report students in programs to departments. more accurate information then they are currently

getting.

Admissions —next meeting <May 3" at 10
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Recruitment —Met on April 27 — discussed Banner Summit information; EMAS 9 upgrade; working on a
data clean — Meeting on May 14" to retrain on data clean procedures for EMAS

Fee Payment —PFD garnishments about to start up; No report

Electronic Degree Eval (DW)- No report

Security — no report

Housing —converted UAA is online with Andorandick: summer will be feeding into Banner. Door access
with polar express card fed from Banner.

Transfer — No report

Financial Aid — no report

Imaging — testing to determine why there are kick-offs; why response time is so great

BPA/Workflow — met talked about non-degree app in prep. Drop below fulltime workflow — 2 issues one
is resolved; workflow to alert faculty to know when the class is filling; notify student of activity in registration:
military base entry workflow; Next meeting May 11 at 2pm

Student Support Services —meet Tuesday at 11 May 4th

MyUA — discussion of decommissioning MyUA over the summer there is not enough time for students,

tentative date October 1%

BCT — HR requested a state code that has a blank description — issue is arising when reporting is done

to SSN administration; could we redefine the one dot as blank instead of the ‘no state’ — Admissions’

team will discuss on Monday’s meeting

Military (CTAM) — No report

Clone — June 7&8, 2010

2) Known system down time?

Banner PROD - Finaid 8.7 — May 9 prior to 10am

Banner PROD - FAST (Fire Alarm and Safety Test) - May 23"
Banner PROD - Banner 8.3 to PROD - June 6"

UAOnline down for year end June 30th at 3:00 pm to July 1st at 8:30am

3) Jane: in the middle of the upgrade....

4) Mary:

- Banner and OnBase performance issues — thanks for testing the difference instance scenarios. 3:20-
3:40 seems to be an issue according to Patty @UAA

- EAS staffing — will select two programmers from current pool.

- HEOA compliance — book prices — Pat Borjon. Textbooks and rural campuses - what about them? Do
they have online websites to show book prices?

- Transfer task force — tasked by President in response to Board inquiry - identify and document
inconsistencies among the policies/practices and make recommendations, final report in June.

- Clearinghouse can do a secure PDF.

- Student Feedback - How about providing a short description of UAOnline on the front page.

- Go with the 8.3 or the 8.4 upgrade in June? Waiting for release notes

- Banner slowness 3:20 - 3:45pm - call another campus - do they have the same problem at that time?

- MyUA decommission — discussing Oct 1, 2010

- Clean address demo — week of May 17th

- Tuition - discussion about changing AY12 from 5/10 to 10% across the board; proposes 10% or
12% for AY13.



- Payment gateway implementation was modified between the upgrades of 7.6 and 8.3 so finance
recommended we implement Touchnet for Admissions with the 8.3 upgrade. Finance will also need to
modify their implementation at the same time. Implementation date is 6/7/10 to TouchNet to be live in
PROD Admissions.

- Sent race/ethnicity language for UAOnline (Admissions version already in progress) to GFC and
Race/Ethnicity team — waiting for feedback.

- 2010 Recruit Camp in Juneau May 20/21.

5) Task requests:

Peter — (email 4/26/2010 1:43 PM from Mary Gower)
To stop the inactive students from pulling - add parameter that would include student status
(STVSTST)- this would pull from SGASTDN. APPROVED

Patty — (email 4/28/2010 3:15 PM)

VA Certification; Sandy will review to see if a percentage could be added; The security class will be
changed. APPROVED
Crystal — GRE score file as of June 1 — new file format for uploading scores — keep separate from current file
upload. SRTLOAD - APPROVED

Update on:

Race/ethnicity text changes -

UAOnline Text - months

Emergency Alert Me — 6 or 12 months was approved
UAOnline Help Language -

TR 301 - Course Catalog Search — PROD on 4/23/10

6) Other items:

Summit updates: degreeWorks sessions were exciting; incorporating workflow into other areas such as major
and minor; Potential to import/export catalogs into Banner; Horizons/Aurora new interface for UAonline —
added layer between the two — more complexity for upgrading; Web Tailor 8.3 — cascading sheets — not ADA
compliant; BEMS — product is not enhanced to a level appropriate for UA. Web for Parents...good session —
would be nice if it could work for us....financial aid session for unofficial withdrawals, automatic assignment of
advisors...opening session; Workflow sessions — html workflow forms are very limited, but has seen new
technology — JAVA script, AJAX (guessing here) Technical specs; going green was very popular...assigning
courses by zone....will maximize heating; great stories on how to save money. Clean address — got energized
after seeing their presentation....relationship and performance management (formally BEMS) package
presentations. — talking about scoreboard and dashboards....using crystal reports...maybe toad; Social
networking used to get students involved. Pushing web applications - have a problem with each new one and
found out why!!!l will share with Admissions team

Luminus and MyUA — Tabled

FROM PAT:
Here's 3 things | forgot to mention concerning Summit notes:

I got a link to a great site that makes excellent photos/images avail
for free. These are the best public domain/royaltly free images I've
found for putting on publications/catalogs/websites/etc.
MorgueFile.com Many high quality images by professional
photographers.



Sungard is retiring Banner Forms in leiu of modern website technology
(HTML 5, AJAX, etc.). There's a site that is basically the
FaceBook/Google/Amazon state-of-the-art online education environment
where everything is online - Epsilen.com You take courses online,
instructors grade online, you study in groups online, take tests

online, etc. It's interesting.

During the BST | mentioned that a school has put energy usage online

for all to see, broken down by acad dept. Now depts compete for
operational efficiencies. UAA has put usage graphs online, that show
how well space is being used (# of registered students vs. room cap

and another set: course cap vs. room cap). Everyone can see how well
space is being used and how well it's trying to be used.
http://phb.uaa.alaska.edu/sfra/graph/201001/ADM142.roomutil.chrono.htm
If interested, this could be expanded to include other campuses.

Thanks Pat!

BRIGITTE MAYES

1946 - 2010

Please join me in a minute of silence to respect our dear
friend Brigitte and reflect upon her life.

Dear Colleagues:

It is with regret and a very sad heart that | inform you that our friend and colleague Brigitte Mayes passed away
suddenly this morning. Brigitte's many friends and colleagues knew her as a dedicated, committed, and
sincere person who always thought of others. She was a long-time member of the UAF family; serving 44
years in the Office of Admissions and Records and the Office of the Registrar. It's hard to calculate the number

of students helped by her tireless devotion to their success.
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Brigitte started her UAF career in 1965 as Telephone Switchboard Operator and Front Counter Receptionist for
the Office of Admissions and Records. Over the years she served in several increasingly important and critical
positions including Records Clerk, Records Manager, and finally Associate Registrar for Records. Brigitte was
a tireless advocate for her staff, fellow colleagues, and
students. She was the mainstay and unsung hero of the
Registrar's Office - she was simply the person we relied on
for advice, direction, support, and guidance. "Let's ask
Brigitte” was a familiar and necessary sentence heard often
throughout UAF. She was our friend, our colleague, and we
will miss her.

Brigitte is survived by her husband Ronald Lenear and
brother Michael Haugabrook. A celebration of her life will be
held on campus next week-Wed May 5 at Schaible
Auditorium at 5 p.m.

Dr. Michael Sfraga
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