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BST Minutes for Date: 04/01/10 
1:30 pm-3:00 pm  

 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

BST notes archived at http://www.alaska.edu/studentservices/staff/banner/bst/workgroups/bsis_mins.xml  

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker: UAF 
Attendees: Mary G, Colleen, Brigitte, Tim, Barbara, Libby, Patty, Cathy, Jane, John, Sarah, Peggy, Lora, 
Charese, Jenny, Caty, Crystal, Shelly, James, others… 
 
 
Date  Campus 
 
02-18-10  SW 
03-04-10 UAA 
03-18-10 UAS 
04-01-10 UAF 
04-15-10 NO MEETING 
 
Additional items to agenda?  
 
1) Reports 
  

Course Schedule & Catalog – met last week.  Distance education parameters as discussed at SW  
committee.  Next meet is April 8. 

Registration & Add/Drop – No Report 
Academic History – Changed meeting time to 1 PM on Mondays 
Starting to test the use of the online graduation application. Will be put into LRGP for more testing 

Checking on academic standing report. Some issues need to be reviewed. SHR9EGS – Sungard is fixing this 
Admissions – Approved changes to GRE format.  TR is coming. Discussed web app issues and term 

specific programs. Want to turn on concentrations for at time student applied online.  SFATLAS import and  
GOAINTL screen discussed. Permanent resident changes. Next meeting is April 5 

Recruitment – NR. Next meeting is April 27.  
Fee Payment – NR 
Electronic Degree Eval (DW)– met this week. Getting security put in for more accuracy for LRGP and 

PROD. UAS to roll out to students next week. Trying to determine reports processing and get 
logistics/analytics on usage. Mary has support money for helping with DW. 

Security – NR 
Housing – NR 
Transfer – NR 
Financial Aid –  Met last week.  Looking at the next regulatory upgrade which will occur either May 2 or 

May 9.  Most MAUs prefer 5/2.  It will look at new ways to apply Pell grants 
 Imaging – Many performance issues. Patty in audio with Hyland.  They are trying to figure out best way 
to test this. There may be another outage today (5 PM?). Mary stated that the president of company is aware 
of this situation and is receiving updates on status of our issues.  
 

BPA/Workflow – a new WF being worked on for courses on military bases 
Student Support Services – NR 
MyUA – Discussion at ITEC and there was a straw poll whether to continue with My UA.  Vote was to 
disband MyUA. This was only at one level so not necessary still planned or a done deal – more to 
come. 
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 BCT – Banner 8.3 student – looking at June 6 for upgrade. All MAUs ok with that date 
Need to review length of saved output jobs - 7 days? Most thought 14 days would be better. Finance is 
opening options to make payments for fall term on Friday. Finance about to do PFD garnishment. 
Decision not to allow ACHing for students over international borders (need US bank) 
Impact of Productivity – report that half as productive 
For UAF, Onbase is biggest impact. 
Military (CTAM) – summer class schedule is loaded 
Clone – June 2010 
 

2)  Known system down time?  
May 2 for Fin Aid 
Banner PROD - FAST (Fire Alarm and Safety Test) - May 23rd 
Discussion about June 6th for Banner 8.3 to PROD  
 
3)  Jane: 
Summit in two weeks –  
Applying Banner 8 in TRNX – ¾ complete 
Working a lot with tech services to improve performance for registration. Finding documentation on registration 
performance…nothing drastic…if you know of something, let Jane know  
 
4)  Mary: 

- Banner and OnBase performance issues – 
o Huge problems…Hardware changes impacting this as well as software 
o Could be j-initiator issues. 
o No internal solution – bucked up to Sungard and Hyland 
o Possible solutions-  to bring in company reps… 
o Apologies from SW SES 
o CLA – we need to keep reporting it 

 Form that can be submitted with it (Cathy will work on) 
 Once a week update…this is how it is going 

o Friday – send report to helpdesk – this is what is happening 
o Communication – let us know…Rory has concerns – we need to make sure Mau Leaders are 

aware 
 So top level campus mgt needs to know about this  
 Could have  a Serious impact on registration 

- BCT 
o 4 new servers being added for registration 
o Need to know when to test these 
o After initial testing and registration will go back to normal boxes 

 
- The UAOnline PIN conversion from DOB to randomized was on March 25th.   

o Little rocky, but its done…see other notes under Other Items 
- HEOA compliance – book prices 

o Mary’s new hot issue… 
o Link put in for eFollet…UAF Order Books…working well 

 UAF CRNs brought over…under impression that we were compliant with link to 
bookstore 

 Not the case. Tomorrow meeting with UAS and UAA and respective bookstore 
reps…UAF already compliant. UAF can attend if they would like. 

- Registration April 5th preparations 
o See Other Items 

 
 
    
5)  Task requests:   
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Libby: 
 
Race/ethnicity text changes: 
(Sent to BSIS today at 9:56 AM) 
Approved by Admission team. Libby volunteered to do TR 
Personal page at UA online for any web app…comes to personal info page…this text will be changed 
All MAUs approve. 
 
UAOnline Text: 
(Sent to BSIS 3/31/2010 3:20 PM) 
BF2F meeting – this was discussed. It will clarify when to reapply and when to not.  
Want text to appear at application type. Screen shot has text.  Once “Select appl. type.  “You may not need to 
apply if….” Then offer a contact page. May eliminate some unnecessary apps 
All MAUs approve 
 
 
6) Other items: 
Mary: 
 
Some of the suggested language and layout changes have been made to ELMO.  Are there further changes 
needed, and if so, what are they?  
Only 5 questions and student need to answer all five of them to proceed 
Should have options to answer 5 of 7 
Culmination of all questions will provide adequate security 
Students still can’t answer some of the questions 
Suggestion is to create an ELMO task force 
 
We need to begin to discuss the criteria for pin mailer coding - we essentially used the same criteria that HR 
had set up, with a few tweaks.  We need to make sure it's picking up exactly who we want it to.  
Lots of discussion.  Currently, system looks at two tables and if met, determine if student is PIN reset worthy 
Do we want to keep getting anyone? Could be a waste of time and effort if student is not a student. Currently 
getting some nonstudent mailers. Now taking a step back. 
How do we identify new students and those with DOB as PIN. Student needs SGASTDN or Admission 
Application.  There are some situations where someone gets access to self-serv who is not a student. It usually 
ends in errors. Students can use their self created PIN and ID to check status of their applications - unsecured 
site 
 
We are looking to reset these PINS to ensure we are FERPA compliant…is there a reason for us to be 
concerned? Should not be…as they are not students. We do not want to send mailers – to those who are not 
students – as this is a waste of resources. 
 
ISSUE: How do we define a student in the database?  Would be SGASTDN…or registration activity.  Student 
can apply and never show - who cares about them. 
 
To send initial PINs to students - can’t place PIN and UA ID in the same letter – there is a disconnect between 
what goes out at SW and what is occurring at each campus. System will sweep those PINs who remain as 
DOB in early morning on a daily basis. 
 
Option – look at PINS at that table (since initially) already captured them. So system could look to see which 
are DOB and then only send mailer to those. Can we get away from table TBRACCD? which is bogging 
system down.  Could be look at audit trail?  What about existence of ETRM records – SFBETRM? Table where 
they are flagged as eligible 
 
SW is currently sending about 25 -30 mailers each day 
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Discuss test plans for Adirondack, Resource 25, Degreeworks, OnBase, others?  
do this so we can be prepared to test these – for next upgrade to make sure all packages are working  
Yes, this is a good idea.  Not sure which is best group to create test plans. 
 
HEOA compliance - book cost info for UAA/UAS (UAF has the bookstore button; can we get something similar 
for UAA/UAS?).   
Meeting set for tomorrow morning with UAS/UAA and Bookstore reps 
 
Discuss/look into preferred email entered into UAOnline. 
Practice set into place years ago not working. Students entering college have email account they have used for 
years…not expect them to use another.  Enter in preferred email account.  General Counsel does not want 
workflow to go to preferred address that is created by the student (only to the Generated account). Need to be 
careful for what we send to students.  Ratchet up security on whole issue. 
 
USEG talked about it.  Getting set up in LRGP to we can test how it will work. 
Need to come up with policy on what we can and cannot send using that preferred email 
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