BST Minutes for Date: 03/04/10
1:30 pm-3:00 pm

Note-taker: Charese Gearhart-Dekreon, with immeasurable help from John Allred

Attendees: Cathy, Caty, Charese, Crystal, Diane, Jane, John, Libby, Linda, Lora, Peggy, Tim

1)

2)

3)

4)

Reports

Course Schedule & Catalog — No report (chairperson is attending distance ed. meeting).
Registration & Add/Drop — No meeting.

Academic History — No meeting.

Admissions — Recap of F2F. Discussed TR for race and ethnicity wording, which Libby will work on during
Banner outage.

Recruitment — Completed their testing. Concerned that EMAS can’t handle the long address fields
available in Banner 8. A report is planned that will identify address field contents that are too long.

Fee Payment — No report.

Electronic Degree Eval (DW) — Looking at wording for UAOnline and sunsetting of CAPP.

Security — Meeting Friday, March 5.

Housing — Testing going well; pleased with results. Message notifying students about Banner outage.
Transfer — No meeting.

Financial Aid — Testing. Looking at processes to handle GSP scholarship when approved regarding
collection and verification of data. FAFSA frenzy count as of February 25 was over 5800, with one
week left to go; large increase over last year.

Imaging — No meeting.

BPA/Workflow — No meeting.

Student Support Services — No meeting.

MyUA — No change.

BCT — No meeting.

Military (CTAM) — Scheduled for beginning of April.

Clone — Next refresh planned 1-2 months after Banner 8 upgrade (approximately May).
Cathy:

We have extended our contract with Docufide for electronic transmission of HIGH SCHOOL transcripts for
another year. The Anchorage School District just signed up and we are working to bring them up on the
system. We will continue to try and get all schools in the state to provide transcripts electronically.

Known system down time for Banner PROD:

March 4 at 5 p.m. until March 11 at 10 a.m. (per March 4 e-mail from helpdesk@alaska.edu).
FAST (Fire Alarm and Safety Test) May 23

Jane:

Upgrade status web page: http://www.alaska.edu/oit/sc/upgrade/upgrade.xml



http://www.alaska.edu/oit/sc/upgrade/upgrade.xml�

5) Mary:

Mary was not at this meeting, but had put notes in the agenda ahead of time. She will explain in more
detail at the next BST.

Student approval for Banner 8 was given to EAS/GFC on 03/02/10. Thanks for the vigorous testing!

The UAOnIine PIN conversion from DOB to randomized will be March 25. A communication campaign
will be started next week. Once the conversion occurs, all PINS will be DOB when created, then
changed overnight to random numbers and PIN mailer will be mailed to the student from Statewide.
Related things discussed at this meeting: “Overnight” means “at midnight.” Original number of
students whose accounts have birthdate as PIN: 75,000. The cost of postage to that whole group is
prohibitive, so efforts are planned to reduce that number by getting current users to change their own
PINs.

Colleen, Sarah, and | were appointed to a multi-campus Distance Ed task force. The main focus for our
group is to attempt to bridge the divide between the perfect DE scenario and the resources (systems
and otherwise) we have to accomplish that to improve the DE experience for students.

6) Task requests:

Libby plans to work on Admission Team task request for race/ethnicity wording.
7) Other items:

Discussion of preparing other users for Banner 8 changes.

Front line staff should be informed that phone numbers may look strange when B8 comes up and we
should be prepared to explain that to students who call.

CCS task request to place Campus on non-secure side no backed off B8 yet.

Security updates, including password and webcode resets, should all be taken care of before 5 p.m.
March 4, before Banner goes down for upgrade. No security updates can be done during outage.
Application and credit card functionality seems to be working. Worked on Tuesday.

If Banner printers are changed out we need to communicate with Tech Services to be able to print with
new printer.

Our immense gratitude goes out to Jane and everyone working with her.
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