BST Agenda for Date: 9/17/09
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/banner/minutes.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: UAS
Attendees:  Colleen, Barbara H., Mary, Tim, Brigitte, John, Charese, Peggy, Sarah, Crystal, Shelly, Jane,
Barbara (CDE), Amanda, Patty, Jenny, Isabelle, Lora

Date Campus

72300 UAA
80609 UA
82000 —  UAF
90309 NoMeeting
9-17-09 UAS

Additional items to agenda? UAF hold code

1) Reports

Course Schedule & Catalog — met on Friday — discussion on distance education and how to code; next
meeting 9/24 @10:30

Registration & Add/Drop — no report
Academic History —OEC showing on UAOnline: programmer assigned; status of John meeting with Education
Dept to track IRs : Ed. Department is going to use SHANCRS to track IRs. The Ed department will develop
their own codes. No need to follow up with the submitted SGA2REL task request. TC/TI/TH Holds- are they
taken off as they pop up? Conversion holds - UAF is taking the holds off student accounts when they are come
across. UAS reviews and removes the holds when official transcripts are processed. Can we add the
minor/concentrations to print on unofficial transcript? It was the groups’ understanding that the minor and
concentrations were already showing on UAOnline. Colleen checked banner and noted that the appropriate
boxes are checked. Lora is going to send Jane a student ID of a student whose minor is not showing to
determine if there is a separate issue.

UAOnline shows Status of Transcript Requests- shows all Official Transcript reqeusts as well as unofficial
ordered by UA departments. The team decided that a simpler fix would be to show only official transcripts that
have been ordered.

Admissions —no report; next meeting 9/22

Recruitment —Recruit team met on 09/15. Discussed Luminus update and how it could impact
prospective student portal. Discussed Clean Address Update. Mary or Jane will get us some information on
that shortly. Discussed the SRTLOAD process and that the SRTLOAD program is still loading ethnicity codes
from ACT/SAT/GRE score loads to old ethnicity fields. Jane will run the ethnicity code batch fix on a weekly
basis on Fridays to make sure information is put into the correct field. Looking at Banner Enrollment
Management System, but coordinators are still interested in moving to EMAS 9 because we are looking at 2-3
years at least for BEMS. EMAS Coordinators are still working data cleanup and making sure current servers
can handle EMAS 9 or finding out how to upgrade current servers.
Next meeting is 09/29 at 2:00pm.
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Fee Payment — technically over; large number have not paid at UAF; students don’t know they can pay
online

Electronic Degree Eval (CAPP/DW)— working on 4.0; UAA has changed pins to uaonline pin; (went
smooth); we will be using CAPP for pre-req checking; UAF October 15" roll out

Security — no report

Housing —running for UAF & UAS

Transfer — no meeting

Financial Aid — module for scholarship in prod; Oct 11 prod 7.15 upgrade

Imaging — no report

BPA/Workflow —in prep on 9/15; 10/18 prod

Student Support Services —No report

MyUA — adding channels such as facebook, twitter etc; channels pulled for banner over a year ago —
security review only a few passed sent to list; Mary suggested everyone look at myUA regularly to see what
students see

BCT —met today — pfd garnishments; j-initiator upgrade — by end of October; could have 2 versions on a
computer; Toad is being rolled out in October and off databrowser end of Dec.

Military (CTAM) — Air force portal meeting at tomorrow 10 am;

Clone — changed to 9/28/2009; add 1/4/2010-any modifications should be approved and moved to
Prod; alert me; uaonline course search unsecured site; mailing address

2) Known system down time? Prod downtime on 9/27; 10/25 prod; 10/8 Irgp & prep

3) Janet/Jane: no updates

4) Mary: looking to change UAonline skins may change - discussed at the GFC

Campus Alert Me —in LRGP and needs to be tested
December 31 cross over to Google emalil
Default pin compliance - how are we going to resolve our non-ferpa compliant use of the birthdate
FERPA tutorial — please review - http://distance.uaf.edu/ferpa/test/ferpa.swf
Nat'l Student Clearinghouse — contract approved by legal and NSC, will initiate receiving transcripts asap
First day of Fall Semester — UAA Aug 24, UAF Sept 3, UAS Sept 3
USEG meeting Sept 21-22 Fairbanks
BOR meeting Sept 24-25 (discussing tuition) Juneau
AY2011 - 4 percent tuition increase for 100 to 200 level courses and a 7 percent increase for 300 to 400 level
PROPSOSED AY2012 - 5 percent tuition increase for 100 to 200 level courses and a 10 percent tuition
increase for 300 to 400 level
Dates for Banner 8
PROD = March 4 — 11, 2010
(tentative) TEST Nov2-6
(tentative) PREP Jan5-11
(tentative) LRGP Jan 12 - 15
BSF2F - February 9-12, 2009 Anchorage
The fall opening freeze is on 24Sep2009 and the closing freeze is on 14Jan2010.

5) Task requests:
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From Patty 9/14/2009 4:44 PM
SFR2INT
Adding a .dat file; UAS, UAF & UAA approve

6) Other items?

Jan

UAS is experiencing the attempted hours values in Banner being incorrect. Example is ART S261-TD1, a 3-
credit class, showing credit hrs 3.0, but attempted hrs O in student records in Shacrse and Shaterm. Ssasect is
correctly coded for these classes. They are from varying campuses, departments, and academic areas.
Usually every student in a class shows the same incorrect attempted hrs. We have not been able to find any
commonality in where this presents itself.

This is of course a problem for Financial Aid, and the Fin Aid process is how we are finding most of these
errors. When one student is found, we correct the whole class one-by-one. We don't have a way to find all
instances.

Have other MAUs experienced this - perhaps check with your Financial Aid office if they have noticed this. We
would like some programming expertise applied to this ongoing problem. Since it touches on registration,
financial aid, and academic history, we are bringing this to BST to find the scope of the problem, and any
possible ideas for solution.

Jane is working on this;
Mary

The idea of a UA common start date is about to be discussed again in many forums. In preparing materials for
that, please help me compile a list of benefits and challenges to a CSD.

I'd appreciate hearing from you in advance of the meeting next Thursday; I'll compile what | hear for our
discussion.

Common week start? UAF will probably not start on a Monday and remain on a Thursday.

Patty and others:

All,

A while back the programmers had made the requested change that if we set a status of ‘Inactive’ on
SIAINST for a Faculty or Advisor, that would make it so the Faculty Services menu on UAOnline would
disappear for that person. (FYI...The original functionality that came with Banner was if we had set the
status to ‘Inactive’ it would still keep the Faculty Services menu available to those folks but they could
continue looking at terms they were set as ‘Active’ for, thus giving them still the ability to call up and see
specific student related information which we felt was not appropriate.)

UAA sets the status flag to ‘Inactive’ on SIAINST regularly for faculty or advisors that are being
terminated. Overall that has been working great for us controlling who should have access or not to the
Faculty Services menu in UAOnline. The problem we discovered is that if the instructor was teaching in
the current semester (ie, 200902) and then on July 1% we received a notice of termination that was to
go into effect for the next semester (200903), we (on July 1%') would go ahead and set the ‘Inactive’
status effective 200903. What we discovered is that it caused major headaches for these instructors



who were contracted to teach thru the remainder of the 200902 semester because the ‘Inactive’ status
immediately removed their access to UAOnline Faculty Services. They could not post grades, etc...for
200902 even though the ‘Inactive’ status was set for a future term of 200903. We would then have to
set the status back to ‘Active’ for 200903 and simply make a note to ourselves to go back after 200902
was over to finally set them to ‘Inactive’.

We asked the programmers if there was a way for the system to understand that if the term that was
set with an ‘Inactive’ or ‘Active’ status on SIAINST could somehow feed off of STVTERM in using the
start and end dates on that form to control when UAOnline Faculty Services would either display or
cease to display for that person. They did a little checking and said it was possible and put the fix in
LRGP which I have since tested and confirmed it works and | have asked them to put the fix in PROD
this Friday.

So now based on dates associated with the terms on STVTERM --they've made it understand when the
‘Active’ or ‘Inactive’ will take place. Overlapping days will get ignored, so using this as an example:

On STVTERM —

Summer 2009 dates are from:  15-MAY-2009 thru 31-AUG-2009

Fall 2009 dates are from: 25-AUG-2009 thru 31-DEC-2009

Spring 2010 dates are from: 01-JAN-2010 thru 31-MAY-2010
If the instructor was set as ‘Active’ through 200902 and we set them to ‘Inactive’ for 200903 on
SIAINST, the Faculty Services menu on UAOnline would cease to be displayed to this person on 25-

AUG-2009. The 6 days of overlap between summer and fall would be ignored in these cases.

If the instructor was set as ‘Inactive’ through 200902 and we set them back to ‘Active’ for 200903 on
SIAINST, the Faculty Services menu on UAOnline would appear to them on 25-AUG-2009. The 6 days
of overlap from summer and fall will be ignored in these cases.

So this is just to let everyone know that we still have the functionality we had asked them to do for us,
but it now has a better ‘term’ logical functionality in place.

FYI UAF created a new hold code for athletes — AF;



	BST Agenda for Date: 9/17/09
	1:30 pm-3:00 pm
	Date  Campus
	BPA/Workflow –in prep on 9/15; 10/18 prod


