BST Minutes for Date: 4/16/09
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/banner/minutes.xml

(In Fairbanks: Butrovich Room 102)

Note-taker:  Brigitte, with help from Colleen
Attendees: Mary, Colleen, Libby, Barbara, Amanda, Mike, John, Pat, Shelly, Charese, Crystal, Sandy,
Alicia, Patty, Isabelle, Brigitte,

Date Campus

3-05-00——UAS
3-19-09———UA

4-02-00——UAA
4-16-09 UAF
4-30-09 UAS

Additional items to agenda?

Air Force Portal, Jane will supply information regarding course upload.
1) Reports

Course Schedule & Catalog — Cat/Sched met 4/9.
- In progress: UA#306,307=TR#3A,B Include dept catalog text with headers in UAOnline class schedule.
Status: in Prod now, with ongoing testing and adjusting for UAF rural sites. (Daniel H)
- UAOnline Catalog wording now lets student know they can view preregs by selecting the course number (for
UAA). (Jane V).
- Workflow in development: Course Change Notice to Students using SSA2ADM. Status: Pat Borjon is
working on this and CCS will continue testing. See CCS minutes for details.
- Duplicate section checking is turned on for Fall. CCS discussed a possible work-around for UAS. Jan will
write a TR and send to Jane to determine programming feasibility.
- SCAPREQ coding of concurrency has been resolved. UAA adjusted some coding.
- New team lead for Catalog & Course Schedule will be Sarah Hill of UAA anseh@uaa.alaska.edu.
- Next meeting Thr May 7, 10:30am.

Registration & Add/Drop — did not meet; next meeting 4/23; need to look verbiage for non-degree
seeking students

Academic History — met 4/13; all items tabled until next meeting on 4/27; need to test SHROSTD

Admissions — met Mon.; discussed auto postpone UA scholars; international school codes; need
guidelines regarding who should assign school codes; placement test score grades; next meeting 4/27, 10AM

Recruitment — met discussed clean address; issues need to be resolved; upcoming EMAS conference the
three coordinators will try to meet face-to-face; test plan for BANNER upgrades discussed; next meeting 4/28

Fee Payment — PFD garnishment starting, 1400 sent last year, over 1000 paid off completely; 5/1/2009
tape will be sent to the state. Credit Card (CC) information cannot go into ONBASE, needs to be blacked out,
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CC information cannot be stored electronically; need to stop scanning CC information; Amanda will forward
information in writing; monthly billing statement revised, includes current balance

Electronic Degree Eval (CAPP/DW)- working on it, problem with refresh each night, working with
vendor, oracle upgrade this weekend

Security — NR

Housing — NR

Transfer — did meet, no info

Financial Aid — did meet Mon, have hired ACG student worker, will review applications for potential
students. In training housed with UAF Financial Aid Office. Scholarships will be developing new scholars
application with more than one essay question, may have three or four. Certain things in banner that can be
automatically scored, will be in development over the summer, 8/1 is the goal date for live for new scholarship
application form

Imaging — down 5pm today, validation on Saturday, Alicia will be in her office from 9 am — 12 noon.
Task request #37 (RO Processing for ROP Publications/schedule to remove documents with out requiring a
UAID), in PREP, UAA has tested, UAF and UAS need to test to move to PROD on Tuesday

BPA/Workflow — met on 4/7; Task Request for Web application notification for non-degree seeking to
get different notification. Major code added/changed on SOACURR , trigger a workflow to staff in charge of
maintaining Web applications. SSN is created as the UA ID instead of the 3 million number, trigger a workflow
to appropriate MAU manager for review and identification of user training. If an equivalency record has been
added or changed on SCADETL or SSADETL, trigger a workflow to DegreeWorks staff responsible for
maintaining the equivalency tables on DegreeWorks.

Student Support Services — will meet within the next couple of weeks, need to clarify team members

MyUA (http://www.alaska.edu/its/projects/MyUA/) — Luminus channels have been shut down, format
may change in the future, meeting to see when they will be live again, MyUA going on Luminus 4

BCT — met this morning, no major updates, outages as listed below, discussed PFD garnishments, dates
for BANNER 8

Military (CTAM) — June for CTAM course update, Air Force Portal, will talk to Jane for more
information

Clone — June 1, Sept 14

2) Known system down time?

SUBJECT: DegreeWorks-Prep (Proactive Maintenance)

START TIME: Sunday, 2009-04-19, 09:00 am, AKDT

RECOVERY TIME: Sunday, 2009-04-19, 10:00 am, AKDT

SUBJECT: Banner PROD and TRNX will be unavailable Sunday, April 19, 2009
*START TIME:* Sunday, 2009-04-19, 06:00 am, AKDT

*RECOVERY TIME:*  Sunday, 2009-04-19, 11:00 am, AKDT

SUBJECT: OnBase Prod Outage for service pack upgrade
SCOPE: OnBase PROD will be unavailable starting at 5:00 PM on Thursday April 16th through Monday April 20th
at 8:00 AM

3) Janet/Jane:

Priorities:
1) Reg 6 Parameters — done
2) PRAXIS — Pat Borjon is handling this one
3) Clearinghouse Report — in process
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4) PFD Verification — initiating work on this — meeting with Jane and Janet Discussion centered around
how it would be stored on Banner in a manner that would maintain its privacy aspect — only those people who
had need to know would have access to it. How would it be maintained? Mary will bring this to the
Admissions work team for discussion.

5) Recruit for UA Scholars — haven’t gotten to this one yet

6) CCS Search — haven’t gotten to this one yet

Also completed the Clearinghouse conversion client-side to server-side.
4) Mary

Clean_Address PROD target — testing complete by April 16" (more discussion below)
Updatable PR and MA - April 10" PROD target (delayed, are completing text edits now)
B8 timeline:

PREP Sept 19, LRGP Sept 26, PROD outage Oct 29 - Nov 5, 2009

BSF2F Sept 28 — Oct 1 Anchorage
Change Form revisions will be proposed to GFC, send me any changes needed.
DegreeWorks — UAA/UAF to advisors, UAS in progress. To students — UAA PROD April 6, Targets - UAS Fall, UAF April
PFD verification — may have to have confidentiality user form signed, checking on security issue
Proposed Board language change to permit veterans/dependents to pay at resident rate to coincide with the start of

benefits available to Post-911 veterans via the New Gl Bill. Board had questions, not receptive to changes, looking at anything

financial. Mary will present again for the June Board meeting.
UA Recruit Camp May 28-29
Commencement — UAA May 3, UAF May 10, UAS May 3

5) Requests:
6) Other items?

Clean Address
Today was targeted as our approval to PROD date, but potential issues have been uncovered in testing:
From Crystal:

The main issues are:

1) Rearranging address with PMB on line 1, and street address on line 2. James and John said local mod
could be done

2) Coding addresses with zip+4 on addresses that USPS considers to be undeliverable. Clean Address says ok
but it is not a valid address

3) Coding addresses with zip+4 on addresses that are missing suite information - Clean Address says ok but it
is not a valid address

4) Error messages for staff - multiple page error messages- Banner error

5) Error messages and behavior in UAOnline. Error messages tell student that address is out of range, and
provides all the "valid" ranges. For students, | think a more simple message like "We were unable to validate
your mailing address with our USPS database. Please verify your mailing address and make sure information is
correct otherwise we will be unable to send you the materials you are requesting.” Also, the handling of the use
of arrow keys on web4prospect in UAOnline was very unfriendly. — Banner error

EAS is researching answers and options and will be getting back to us. This is on hold until issues resolved



Remaining SUMMIT reports from attendees.

Patty- import/export catalog processes, looked at, will run in audit mode to flag courses to not override, does
not override if course is already out there

Bates College major/minor roster - would show the student picture also, willing to share the code

Wayne State University - online grade change workflow, had 23 steps, reduced to 4 steps, all done through
workflow, will notify department chair, takes less than one minute to do process, updates BANNER record,
calculates GPA, processes repeat rules.

Drexel Univ. was down for one week with 21 technical service requests that were sent to SCT, problems with
concurrent curricula and back fill processes.

Shelly- 1-Change of Grade, 2-1 need more time for Incomplete grades, has paperwork with notes and is willing
to share if interested, 3- Making the most of waitlisting

Colleen- Will report next time

Additional discussion:

Patty — needs approval for new vet code requested. UAS is OK with new code. UAF - Libby will check with
VA coordinator in Financial Aid Office.

Reminder - UAOnline PIN issue, meeting tomorrow 9:00

Default dob, by end of fiscal year need to stop

UA ID look up page, problem with last 4 of SSN, can you add additional security questions, can we solve or do
we need it shut it down.

Mike E - Internal default passwords are included in this change

*Identification and Authentication of Identity*

The regulations in § 99.31(c) require educational agencies and institutions to use
reasonable methods to identify and authenticate the identity of parents students, school
officials and other parties to whom the agency or institution discloses personally
identifiable information from education records.

The use of widely available information to authenticate identity, such as the recipient’s
name, date of birth, SSN or student ID number, is not considered reasonable under the
regulations.

Page 74848,

http://www.ed.gov/legislation/FedReqister/finrule/2008-4/120908a.pdf
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