BST Minutes for Date: 4/02/09

Note-taker: Patty ltchoak
Attendees: Mary, Brigetta, Brian, Lael, Pat, Crystal, Tim, Amanda, Diane, Jenny and Janet

Date Campus

3-0509—— UAS

3-19-0———UA

4-02-09 UAA SUMMIT REPORTS
4-16-09 UAF

4-30-09 UAS

Additional items to agenda?

1) Reports

Course Schedule & Catalog — NR

Registration & Add/Drop — NR

Academic History — NR

Admissions — updated team list; looked at FERPA website; OnBase Testing; looking at clear address;
next meeting 4/13/09

Recruitment — NR

Fee Payment — NR

Electronic Degree Eval (CAPP/DW)- UAF doing soft rollout to students; working on another catalog
being built and rest of catalogs to be done by fall

Security — NR

Housing — NR

Transfer — NR

Financial Aid — NR

Imaging — NR

BPA/Workflow — ACG workflow currently in test; web appl notification WF had been pulled from
PROD for a quick update which has been done and is back in PROD

Student Support Services — NR

MyUA (http://www.alaska.edu/its/projects/MyUA/) — Discussing the creation of a ‘newly admitted
student’ tab; getting rid of MYUA Headline

BCT -NR

Military (CTAM) — NR

Clone — June 1, Sept 14

2) Known system down time?

SUBJECT: Banner's PREP and LRGP instances

SHORT DESCRIPTION: Banner Finance 7.4.1 and HR 7.2.8, PREP and LRGP
START TIME: Monday, 2009-04-06, 08:00 am, AKDT

RECOVERY TIME: Monday, 2009-04-06, 12:00 noon, AKDT

OnBase PROD will be down Friday April 10 until Monday morning April 13 for a
service pack upgrade.


http://www.alaska.edu/its/projects/MyUA/�

3) Janet/Jane: NR

4) Mary

Clean_Address PROD target — testing complete by April 16"
Updatable PR and MA - April 10" PROD target
B8 timeline:
LRGP Sept 24 2009, PROD outage Oct 29 - Nov 4 (actually Nov 5 8am), 2009
BSF2F Sept 28 — Oct 1 Anchorage (tentative)
Change Form revisions will be proposed to GFC, send me any changes needed.
DegreeWorks — UAA/UAF to advisors, UAS in progress. Target to students — UAA April 6", UAS Fall, UAF early April
Proposed Board language change to permit veterans/dependents to pay at resident rate to coincide with the start of
benefits available to Post-911 veterans via the New Gl Bill.
Teams will be investigating Admission of dual enrolled students; single application within UAOnline
UA Recruit Camp May 28-29
Look at alignment for length of time a placement test remains valid before retesting is required.
Risk Assessment — details at http://www.alaska.edu/pmo/formsanddocuments/it-risk-assessment/

5) Requests: none

6) Other items? Summit Updates:

From Mary Gower:

Google analytics — ability to track who is looking at your URL’s, when, how, from where, etc — great tool
Adobe flex — will be changing the user interface, will be updating self service.

Shopping cart technology - was going to deliver it in 9.0 in Banner registration self service, but decided to
deliver it in 8.x release by the end of this year

Mass entry for admissions, registration, and graduation - will be an important time saver

Flex reg 3.0 with the drag and drop, scratch pad, ability to set up multiple game plans and send all of them to
attempt to register at once. Shows all details and description, and maps it on campus map for you.

Talked with Utah Valley University — they made local mods to online admission application to make it
dynamic. Where student selects the major, it changes the questions for the rest of the application — 100%
integrated with banner. Suggest common matching — 1 rule.

Talked with Sungard Development — they do not have student pin notification on their radar.

Virginia — has requirement to house 10 digit high school code. Apparently Banner 8 has a new place to house
it (on a new tab in spaiden?). Virginia is about to outlaw the collection of the ssn - ““unlawful to collect™



From Mike Earnest:

What’s coming up in new releases?
8.1-- RORSTAT API — will allow you to hook into a student record more easily
8.2 -- New functionality in Scholarships and Athletics
8.2.1 — Redesign of ROAINST (Accommodates national and international)
2 forms
1 basic, second is US specific, and can roll
8.3 — Completion of user-defined logging
8.3.1 — Term-based holds, applicant hold API’s, Modifying existing API’s and packages
By 8.3.1 will have delivered 63 RPE’s

Term-Based Processing and BBAY (Borrower-Based Aid Year)
Ability to do budgeting, packaging and tracking by term
Accept/decline awards by term, by award year, or by fund

Print award info by term

Define budget groups by term (using rules to assign budget to student)
Award cancellation by term

FAFSA enr/grade level with term rather than with entire aid year
Define non-term, non-standard aid years in the system
Accommodate loans not on traditional calendar

Ability to designate multiple budgets

Bust out aid periods and build from the bottom up

Archiving & Purging

This is completely optional

Available April 09 (8.4)

Can purge data on applicants who never showed up

Can purge data after a retention period expires

Can archive data in XML format for search/retrieval, and export if you wish
Summary, Award, Loan data, new archive table

Purge data from rules tables (fields that haven’t been used in years....)

Reauthorization
1. Year-round Pell Grants

2. ACG/SMART
a. Accommodate eligible non-citizens
b. Accommodate %2 time and ¥ time awards
3. Need Analysis
a. Special Circumstances
b. Untaxed income
4. Watch Product Calendar for upcoming regulatory releases

SESSION: Transfer Articulation & How it Works 3/23 [0104]

Setup
1. SOABGTA — Define the institution

a. Importance of Term Codes — make sure they are valid for any term that you will post credit for.
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b. Can record calendar changes, name changes of school, etc.
c. From/To Terms and Calendar Type & Multiplier — only necessary fields in top block
d. Transfer Levels in bottom block
2. SHATGRD - Define grading system (can copy)
a. Everything from Numeric Value to the left has to do with external (source) school. Everything to
the right has to do with destination institution. GPA is not calculated in institutional GPA.
b. To change grading system, inactivate with Status Ind = ‘I’ and insert new records
Articulation allows institution to use ““cheaper labor” (i.e. student workers, clerical staff who do not know
transfer credit) to do data entry, and then rely on transfer credit experts to set up equivalencies, and then
Banner to perform the work
3. SHATATC - Optional — Catalog
a. Good to use this form if you are having someone do external course data entry, separately from
the equivalency being recorded.
Catalog import capability with Banner 8.x.
Can use a Program in Key Block field if you want to articulate courses differently, depending on
the student’s program of study.
d. Term field IS INTENDED to be used as the term the course was taken by the student.
e. There will be new fields with Banner 8 — dealing with Catalog Import.
4. SHATATR - Course equivalencies
a. ?? Why don’t they allow a term field to be associated with both the external and internal course
info??
b. If entering the existing course manually (not populating from Catalog), it WILL work with CAPP
and Degree Works as long as the Subject and Course are entered correctly. (regardless of title,
etc.)

SCRCATE
Extract Banner Catalog
Can narrow down using parameters
Includes Attributes and Course Descriptions, if you choose
Exports html, lis and log files
XML file is stored in user’s Reports directory

SHRTCIM
Transfer Credit Import
Brings in XML file
Puts info into SHATATC

Note: Term on SHATRNS is irrelevant; can enter 000000.

SESSION: Financial Aid Self-Service Enhancements (3/23) [0272]

Resources
RTVARSC & RPPARSC - identify outside resources you want displayed on self-service (make sure the
Information Access field is checked)

Messages



RTVMESG & ROAMESG - can display these on the Web

Lender Info
RPRLNDR - Display Lender url; when student selects Lender, updates RPASLND

Web Processing Rules on ROAINST
RFRMGMT - self service flag for award and acceptance

Assign tracking docs on RRRAREQ); ‘W’ for Web

Printing and Displaying Award Letter
RTVWEBQ - define code
RORWBQA - write and define questions
Define answer type and Required Y/N
Questions can be displayed on whatever tab you want
For any value set to ““Stop Processing”, you can attach a Message Code

Resources & Additional Info

RPAINFO
Answers are stored here
Info student has provided via Self-Service
Student can enter outside resources from which they are getting funds
Ex: Do you want a PLUS Loan? (If answer =Y, add to Resources table)
RPPINFO — get a report

Web Text
RTVWTXT - text rule code and description validation
RORWTXT — write rules
RORWTAB - define tab
RTVWVAR - variables
RORWVAR - validate and test variables
Variable names in Rules should be **variable_name**

Can display cumulative loan amounts (ROAINST)

SESSION: Electronic Transcripts using FormFusion (3/23) [0417]
Marilyn Cobb, Utah Valley University

Denise Vandevanter, Utah Valley University

Mike Nowakowski, Evisions

Utah has adopted ClearingHouse transcript exchange statewide among public and private universities. Have
found that it saves them money and time, and students like it.

FormFusion template already developed to capture and convert transcripts out of Banner

Need to decide up front if you want your etranscript to look exactly like your paper transcript or not. Can have
a watermark or other security features.



SOAXREF with an etranscript label: can include the STVSBGI code for schools that accept transcripts through
clearinghouse

Set up sending & receiving mailboxes with Clearinghouse

NSC will send an email confirming receipt of transcripts; also an email to someone at institution telling them
there are transcripts awaiting download

Can reconcile emails with list of transcripts sent, if you feel the need to do so
File naming convention: each file produced must have a unique name. It includes 8-digit OPE ID number.

Can set up to receive transcripts even if not ready to send.

SESSION: Financial Aid Award Letters and Banner Document Management Suite (BDMS)

[0965]
Sue Laird — SunGard Financial Aid

BDMS = BXS (Banner Xtender Solutions)

EMC is the company that built BXS
AX Reports Management (ERMXtender)

Use Banner (self-service) to present award letter to student, AND push a copy to the document imaging
repository in BDMS for storage

SESSION: Student Employment (FWS) from Start to Finish [0446]
Catherine Cooley, SunGard Financial Aid

Setup on Fin Aid side

RFRBASE
No AR Detail Code
Federal Fund ID = ‘CWS’
RFRMGMT
As usual
RTVAUST
This is optional but good to use
Set up status, define status and active indicator
RJASEAR
Status shows up here
RTVRFST/RJASERF
Referral info; also optional
RJRJOBT
Define job title
Can be as global or as specific as you want
RIJRJREQ
Optional



List requirements for job title
RJAPLDB
Rolodex of supervisors for FWS positions
MUST be entered
RJRPLRL
Position (links to HR/link to position #)
Do this for every placement
RIRPAYL
Link term codes (Fin Aid) to Payroll (HR)
RJRSEDR
Identify authorization and pay start/end dates
Defaults come in but can overwrite manually

Financial Aid Procedure:

RJRLOAD after payroll has reached appropriate Disposition. Puts FWS paid onto RPRAWRD.
RJASEAR pulls info from multiple sources; authorizes employment

CANNOT OVER-EMPHASIZE HOW IMPORTANT THE SUFFIX IS
IN FIN AID THE SUFFIX IS A ONE-UP NUMBER; HR CAN MANUALLY ENTER THEIRS WHEN THEY
CREATE THE RECORD. TELL HR WHAT SUFFIX TO USE.

RJRAUTH - student employment authorization report
HR SIDE

NBAPOSN - create position in HR

NBAPBUD - give the position a budget. Activate the position. Labor distribution.
PEAEMPL — make the student an employee

NBAJOBS - link position to employee

AGAIN, HR CAN CONTROL THE SUFFIX AND MAKE IT MATCH THE FIN AID RECORD.

PHPTIME - create time sheet

PHPMTIM — Pull time in from WTE, DTE or 3™ party

PHAHOUR - manually enter hours worked

PHPPROF — edit hours

PHPLEAV - accrue and take leave. Cannot skip even if employee isn’t eligible.
PHPCALC - calculates paycheck.

PHPDOCM - Calculates check and Direct Deposit info

PHPCHKL - Produces checks and payroll advices

@ Distribution 50 — after PHPCHKL - data can be used by Fin Aid
BACK ON FIN AID SIDE...

RJASEME — manual entry of hours from HR to FA, or make manual adjustments. Puts on RPRAWRD.
RJRLOAD takes info from HR and loads it to FA

RJISEWH lists pay for student by pay period

RJRPAYE students paid but not authorized

RJRDPPR monitor authorizations & earnings by supervisor

RJRSEEC Amounts, hours, etc by Student



If HR does anything on PHAADJST must notify financial aid for manual update

SESSION: Scholarship and Athletic Enhancements in Financial Aid [0113]
Catherine Cooley and Mark Kichline, SunGard Financial Aid

8.2 release September 2008

Track awards by Term

Count awards by Term

How many terms can a student get scholarship?

View all in one location

Enter donor and scholarship demographics

Can autopopulate or enter Sport Aid by Term; specify particular sport

Athletics — 7 new forms and a control menu

Setup Forms for Athletics
RTVAATP

RTVFASP

RAAPAGD

Setup forms for Scholarships
RTVGRDD

RTVREVW

RTVSSRC

RTVTYLT

RAASPTM - Fin Aid Sport Aid by Term
RAITMTM — Team info form

RFADSCD and RPASTRM - new scholarship forms
RAPAGRL - Athletic Grant term roll process

RARATAD - Athletic Aid Discrepancy Report

SESSION: Financial Aid Federal Update 0910
Sue O’Flaherty, U.S. Dept of Education

ISIR PROCESSING
Revised Pell Eligibility
ISIRs processed between 1/1/09 and 3/16/09 will be reprocessed

Schema 2.0e or 3.0a
3.0a is required for TEACH processing

March 09: 3.0b will be required for ALL programs



Schema changes: See IFAP announcement from June 4, 2008
New block for TEACH Grant

Coming soon: ability to award 2 Pells in one year (June 09)
See “Dear Colleague’ letter from late December or early January

New field for Additional Eligibility Indicator for 2" Pell
Award up to 200%

New Pell Grant Edits
Pell lifetime limits
18 semesters or 9 awards
For those with first Pell award on or after 7/1/2008

Provision for survivors (children) of post-9/11 Veteran casualties to have maximum Pell (if they qualify for
Pell)

Edit #168
DoD will provide info to ED
New Pell COA field is required; Reject edit code 994

ACG/SMART
% Time and %2 Time
Grade Level instead of Academic Year
Some certificate programs available
Cert must be at least 1 year in length
Cert must be offered at an institution that awards AA or BA degrees
Eligible noncitizens
Some 5" year seniors in eligible programs can get SMART
Updated SMART majors and CIP codes

Have scaled capacity of COD to handle more Direct Lending
Total restructure of Perkins
$200 Million increase in FWS — stimulus package — added to base allocations
ECASLA increased loan amounts
eMPN all school functions can be done on COD site
TEACH Grant Closeout Processing
Reports

TEACH Grant Initial and Subsequent Counseling on ATS website
Must complete counseling BEFORE submitting ATS



Sue.oflaherty@ed.gov
(202) 377-3393

SESSION: TEACH Banner Processing [0096]
Non-need based

Reviewed eligibility requirements for TEACH
Verification is not required for TEACH!!

Setup in Banner
RFRBASE - fund codes: must have at least one for UG and one for GR
TSADETC — detail codes
RTVTREQ - Entrance & exit counseling specific to TEACH. Can’t use same code as loans.
Do not mark once only! Or Satisfy All. Must be done with each new award.
RFRMGMT - Requires needs analysis
Replace EFC
UG or GR for each fund code
No disbursement: safest option
Check: If selected for verification but is Not Complete
Attach counseling on Tracking
RPRMAJR - indicate eligible majors
RPRDEGR - indicate eligible degrees

Self-identified students comment codes 281 and 282

Can use ROAHSDT for some eligibility info
Admission Test Score above 75" Percentile Y/N
Teacher Expert Indicator

RSITEST was updated to display test score percentiles from SOATEST
Considerations

Replace EFC before calculating need
Can get up to two scheduled awards in an aid year

RPIFEDR has been updated to include TEACH

Banner disbursement
Verifies major on SGASTDN/RPRMAJR
Can be overridden on RPAAPMT
Checks degree
Checks Agreement to Serve

RPATATS
Agreement to Serve: populated by FAFSA load


mailto:Sue.oflaherty@ed.gov�

ATS MUST BE DONE ONLINE at ed.gov; cannot do on paper
ROAHSDT can be batch posted

Must notify TEACH recipients that they have 14 days to cancel, just like with federal loans

From Tim Stickle

Attended a session where they used the data found in the registration audit form in Banner that shows errors
and such in a way that helps them predict future needs, etc..

Went to DW sessions — learned about new features, success stories; how OIR uses the data; auditing with
FinAid

Grade change online thru portal

Runner Technology and transfer credit articulation for online course evaluation

From Crystal Goula

Test score issue was brought up and she will be trying to find students with duplicate test scores to see if that
issue exists here

Went to a lot of BEMS sessions — there were people there who were using the product and heard there is a
problem with the current version going to Banner 8; suggest we wait for a later version; had issue with
controlling print; issues with how to clean up duplicates

Went to a SRTLOAD session

Event module is exciting to see how others were using it

From Amanda

Went to a lot of A/R sessions; learned about refunds, priority codes and auto refund processes

From Pat Borjon
Sessions he attended were all workflow related; not a lot of new stuff coming out; 1wk to 2 years to get some

workflows going; use of job apps to grant Banner security; use of drop down lists; training module available
online; item that feeds data to a pdf image that reduces/eliminates human based errors
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From Janet Johnson

Sessions she attended were all technical; none on functional side; confirmation that a lot of work is going to be
needed for the Banner 8.0 upgrade, especially related to our local mods

Other Summit Reports will take place at the next BST meeting set for April 16™.

(Postponed from 3/19/09 Mtg)

Patty:

Please add this back for the BST to discuss. We already have a student who contacted us
that they are not given the option of opting out of supplying their ethnicity/race when
they enter into UAOnline.

How will be addressing this issue as a system?

This is not really been an issue to the other campuses. There is a way for the student
not to supply the data by just clicking out of the menu. If they do that, the next time
they log into UAOnline, they will be brought to the page again to fill out. So though
that might be an inconvenience to the student, they registrars had all agreed prior to
this going into UAOnline that it would not be such a significant issue. There Is no need
to make any modifications to the process at this point in time.
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