BST Minutes for Date: 2/19/09
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/banner/minutes.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: Diane Meador
Attendees: Diane, Amanda, Patty, Crystal, Colleen, Brigitte, Jane, Libby, Robert Holden, Peggy, Isabelle,
Fran, Mary, John, Tim, Barbara, Maggie, Alicia, Charese, Jenny,

Date Campus
1-22-09—— UAA
2-05-09  UAF
2-19-09 UAS
3-05-09 UA
3-19-09 UAA

Task request priority discussion
A) Virtual Bookstore task request.

Description: Want to pull class info into course text order form for two virtual bookstore vendors: E-Follett and
MBS Direct.

Need about 120 programming hours for E-Follett and 40 more for MBS Direct. We could break into two TRs,
but we would do one bookstore first any way. One could be put into production before starting the next one.
The same extract could be used for both of them. There’s not much advantage for breaking this into two.

UAF would like to implement as soon as possible, and sees this as a student success issue. Discussion on this
TR actually began about a year and a half ago.

We’ve met the 2010 HEA requirement already by linking to the bookstore contact page. There are 12 TRs
approved and waiting, the oldest of which is 4/30/04. We have limited resources and several tasks, all of which
are aimed toward student success.

The task request was approved by all MAUSs.

Tabled until the next BST meeting:
e discussion on the priority of this TR;
e discussion on cleaning up the TRs on the current list,;
e prioritizing those TRs

Team leads: please bring TR prioritization back to your work teams.
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B) In progress: Alert Me. Agreed this is highest priority.

1) Reports

Course Schedule & Catalog — Last meeting 2/12/09. Testing Course Change Workflow Notice to
Students (needs re-working). Final testing on added subtext to Class Schedule subject headers in UAOnline.
Onbase curriculum sort order by subject and course number is being worked on by Alicia. Discussed TR
priorities. Next meeting 3/12/09.

Registration & Add/Drop — Met on 2/19. Next meeting 2/26/09.

Academic History — no report. Next meeting 3/2/09.

Admissions — Met 2/16/09. Non-degree email confirmation workflow: requesting joint meeting with
Reg 2/26. Need to work on the wording. Would like to meet with Reg on a quartly basis. On-going discussion
of use of common test score codes. Onbase issues: requesting change from AD TOEFL to TOEFL.ELTS;
international documents retains despite recommendation to purge after 6 months. Next meeting 3/2/09.

Recruitment — no report. Next meeting 03/03/09.

Fee Payment — Met with Registrar staff, business services, financial aid, advising and admissions staff.
Brain-stormed how to reduce ping-ponging students between offices.

Electronic Degree Eval (CAPP/DW)- Will meet next Monday. Things are going well; glitch with UAS
yesterday. UAF working on additional catalogs.

Security — no report.

Housing — Met last week with Adirondack, Sungard and UA IT. Still testing.

Transfer — Last met 2/11/09. Discussed how transfer evaluations are being sent to students. UAA snail
mails & UAS email evaluations. EMAS staff at UAF are notifying students when evaluations are complete.
More discussions pending. Next meeting: 3/11/09.

Financial Aid — No report.

Imaging — Service pack upgrade on Monday went smoothly. Alicia tested opening thing client, app
enabler works. Will go forward with upgrade Monday 2/20. Prep down 2/20 at 5 pm. Will begin testing on 2/23.
Validation should be able to commence about 1 pm. Training EAS on OnBase has begun. TR 70, 74, and 75 are
at Hyland. They’ve signed off on a contract, and should start work soon. Next meeting 2/23/09.

BPA/Workflow — Last met 2/19/09. Robbie is leaving. Mary will coordinate meetings, and meetings
will now meet once a month. Workflows in discussion: registration acknowledgement of transaction,
notifications for changes to STVDEPT and STVMAJR, notification for use of SSN instead of UAID,
notification to Degree Works staff if equivalency records in Banner have been changed on SCADETL or
SSADETL. In progress: schedule change notification, Fin Aid ACG review. Next meeting 3/10/009.

Janet: please make sure that upcoming projects are truly workflows that would otherwise require staff followup,
and not just student notifications.

Student Support Services — There are a couple of task requests that have been pending for some time.
Advisor appointments screen is in progress (SOA2PPT)

MyUA (http://www.alaska.edu/its/projects/MyUA/) — In the process to upgrading to Luminus 4.
Pending word from Sungard. Hope to accomplish before Banner 8.

BCT - Finance upgrade date pending. Will be a Sunday. Will be doing AppWorx upgrade, 3/2 — 3/12.
Note: programming staff will be mostly engaged with this upgrade then. FSAAtlas will be down part of the day
tomorrow. SEVIS being upgraded tomorrow. Outage tomorrow, and 3/1 to upgrade Oracle database on PROD
and TRNX. We’ll be looking at RPTS at the same time as DataBrowser replacement.

Military (CTAM) — Next extract in April for summer term (8 weeks ahead). Need to determine the exact
date.
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Clone — June 1, Sept 14
Fire safety check third Sunday of May.

2) Known system down time?

3/1 Oracle database on PROD and TRNX
3/2-3/12 for Appworx
5/17 for fire and safety check

If you have any comments to planning schedule, write to fred.smits@alaska.edu with “Planning Update” in the

subject line.

3) Janet/Jane:
Melody is working on Clearinghouse Client-Server-side interface. Feb/March. About 50% done.

4) Mary
No report.

5) Requests:

Virtual Bookstore (Email from Tim Stickel 2/13/2009 1:51 PM)
6) Other items?

Mary:

Let's discuss our task request priority at the Feb 19th meeting.

http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rgs.P DisplayRequests?pORDER=6&pSTAGE=

At the Dec 11th BST, the priorities we set were:

1) SHR9OMM.PC to add a .dat file
- The SHR9OMM data extract enhancement went to PROD 2/13/09.

2) UAOnline Campus Alert Me/Emerg Contact
- The programmers got pulled onto other issues and projects, including workflow, SCATEXT and
Clearinghouse. Attention will now be redirected back to the this task request.

3) OnBase Task Requests 42, 70, 74, 75

- The programmers need OnBase training. There have been a number of logistical delays preventing this, and
while the OnBase training for them will begin this week, it will still be a while until they are sufficiently trained
to undertake this work. In light of this, Hyland has been contacted and we're on their project list so that these

critical task requests are completed asap.

In looking to "what's next" to go in the top three priorities, here are a few that I'm aware of specific interest in as

top priorities:

- BWCKCTLG - UAOnNIline Catalog Coregs and Preregs on primary page
- SAAADMS - PFD Verification
- Virtual Bookstore (note - this has not yet been approved by the BST)
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- Additional ones???

Other programmer time needs to be aware of:

- Responding to any race/ethnicity upgrade issues that are discovered and reported.

- Responsibility to often have a Student developer in the on-call queue.

- March AppWorx upgrade will be available and they will be getting training on that.

- Time for the programmers to familiarize themselves with changes happening in Banner 8.

John:
Please add a discussion on the Confidentiality change menu link to the BST Menu.

Reg team proposes that the link be changed to"Change Confidentiality / Directory Hold Option" so the language is
consistent with the information provided within the link.

When you go to menu to change option, we refer to link as directory hold. Want to make all the links and the
language on them consistent: change to “Change Confidentiality / Directory Hold Option”

Please change, with no spaces around */’:
UAA: approve
UAF: approve
UAS: approve
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