BST Minutes
05 February 2009
1:30-2:30 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/banner/minutes.xml

(In Fairbanks: Butrovich Room 102)
Note-taker: UAF (Caty)

Attendees: (UAS) Barb; (UA) Mary, Jane, Mike, Robbie; (UAA) Patty, John, Laura, Peggy,
Jenny-Kodiak; (UAF) Libby, Caty, Crystal, Tim, Brigitte, Lael, Amanda

Date Campus

1-2209——————UAA

2-05-09 UAF

2-19-09 UAS

3-05-09 UAA

3-19-09 UAF
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1. REPORTS

Course Schedule & Catalog -- Jan 15 meeting- testing TR

Summer courses up on UA Online

Cat/Sched last met Jan 15. Currently in testing: TR to include text with subject headers in
UAOnline. Also Work flow to notify students of course changes. Summer courses are up on
UAOnline. Reg opens Feb 23 at many campuses. Next meeting Thr Feb 12, 10:30.

1. Faculty overrides through UAOnline

Lora had asked for this item. She wanted to see if the overrides could be put back in
LRGP for testing. Jane said this request was pending and it should be back for
testing soon.

2. Wording for adding grades
This request was added by Lora. Currently in UAOnline it is unclear where Faculty
should be going to enter grades. Lora stated that UAA receives inquiries from
Faculty on how to enter grades. We discussed changing the link title “Summary
Class List” to “Summary Class List/ Enter Grades” to better inform Faculty on the
correct link for entering grades. Jane indicated that this change should not be too
difficult. Lora is going to write the task request for the change; all three MAUs
approved this change
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3.  Allow students to update their DI (diploma) mailing address through UAOnline
John brought this from discussions in the Reg. team. - Discussed under Reg Team

4.  Additional item
Brigitte asked about the report SHR9STD. Is this report looking across MAUs when
calculating student standing for deans lists? The answer is no. At this time each
MAU has to manually look for students that are full time across the MAUs and
manually calculate GPAs to determine standing. We have asked Jane to look at this
report as see if there is a way to have it include fulltime students across MAUSs. This
item will be followed up on in later meetings. It was brought to the attention of the
team by Barbara that the BOR has asked that we find a way to give fulltime students
across MAUSs the appropriate positive standings.

Next Meeting is February 16, 2009 at 2:30.

REG TEAM- Faculty override re-added to LRGP for testing

Want students to be able to update PR address like they can their MA at UA Online.
Discussion. Approved the task request.

Academic History — Faculty override that it be added again in LRGP (was lost after refresh).

SHR9STV — Having honors across the MAU’s? Report is not finding those students. There is
no report to find these students. UAF & UAS is doing it manually. UAA is not doing it.

Admissions — Met Monday — test score alignment between MAU’s. First digit of codes is
campus specific This issue tabled until all concerned can be included in the discussion. Work
flows: when a change is made in SOACURR, notify appropriate area that changes need to be
made to the web application.

Recruitment: Clean Address testing on recruit side. Will add some web 4 prospects, and push.
Also do tape loads (SAT/ACT/GRE and EMAS to Banner) to check how the Clean Address
works with loads. Should be set up for MA and RC addresses in LRGP and PREP.

Ethnicity Codes: Decided not to do a task request to export new race codes from Banner for
EMAS. Concern about the SRTLOAD and EMAS to Banner loads putting codes in old fields.
Jane will look into the SRP2EB1/SRTLOAD process and let us know what we will need to test.
April meeting we will work on a test plan for the Banner 8 upgrade coming in October.

Next meeting Feb 17.

Fee Payment — Amanda Wall — All went well. No updates.

Electronic Degree Eval (CAPP/DW) -- Degreeworks Update — Tim -- continue to test with
faculty. Will roll out to students in April.

Transfer — No report

Financial Aid — Scholarship application will go offline on Feb 17 for updates; will go live again
in August. Financial Aid offices will take paper applications.

Upgrade to Banner 7.13 which will allow FA directors to do loads of FAFSA into system.



FAFSA Frenzy happening right now.

College Goal Sunday this Sunday — 02/08/09

Barb Hegel question re how to encourage students to apply for scholarships. Peggy Byers
guestion — discussion over scholarship deadlines. First deadline is Feb 16, 2009. There is one
common application pool for all 3 MAU's.

OnBase (Alicia)— Service Upgrade so we can start using App Enabler

Feb 15 Test

Beb 23 Prep

Mar 26 Prod

App Enabler (prep), Foldering (in prep), Electronic Signature are the three priority functions
wanted by all MAU's.

BPA/Workflow (Robbie)— ACG workflow in development

Next meeting Feb 10" from 2:00-3:00

Feb 13 is Robbie’s last day.

Mary Gower — hiring freeze. Workflow team will need to meet and decide where they are as far
as development and ideas.

Student Support Services — Waiting for information to be moved into LRGP before it can be
tested.

MyUA — Team meeting this Friday. Collecting suggestions about what to change. (Send
suggestions to Shannon Thomas.)

BCT did not meet

Military — No report

2. Known system down time:

START TIME:Sunday, 2009-02-08, 09:00 am, AKST
RECOVERY TIME:Sunday, 2009-02-08, 05:00 pm, AKST



SCOPE:

Systems/Databases/Instances will be affected:

(a) DegreeWorks-Prod: Toklat-DWSP/DWFP/DWAP
(b) DegreeWorks-Prep: Viekoda-DWAQ/DWFQ/DWSQ
(c) Student Housing-Prep: Viekoda-STHQ

(d) Blackboard-Prod: Viekoda-BLBP

(e) VistaPlus-Prod: Viekoda-VSTP

(f) UAF Parking-Prod: Viekoda-FLXP

(g) Document Imaging-Prod: Viekoda-DDIP

All listed databases will be up & available during

the event, but performance may be affected while
applicable indexes are being rebuilt.

START TIME: Sunday, 2009-02-08, 08:00 am, AKST

RECOVERY TIME:Sunday, 2009-02-08, 10:00 am, AKST

SUBJECT:  Kerberos/eDir(Proactive Maintenance)

SCOPE: Systems/Applications affected:Kerberos Server Behind eDirf AUTHSERV

START TIME:Sunday, 2009-02-08, 06:00 am, AKST
RECOVERY TIME:Sunday, 2009-02-08, 02:00 pm, AKST
SUBJECT: Banner's PROD and TRNX Instances

SHORT DESCRIPTION: Banner Finaid 7.13, General SS 7.3.1 Upgrades, PROD and
TRNX

3. Jane — SHO9MM...
Alicia training Jane in OnBase

Gearing up for Banner 8.0

4. Updates from Mary:

a. Risk Assessment —will include security of student information, will be done by June 30.
Taking a look at where the University is at risk in data security from power failure, natural
disaster. Using surveys and on-site visits. Met with Student Services Council.

b. Higher Ed Act (HEA) — SunGard is working on it —

c. Text Mike has added to page. Students have option to not report ethnicity. They can
uncheck options and re-submit. May add text to explain why we ask for the information.
Would like to move into prod as soon as possible.

d. Clean Address — April? Prod or test target? Decided that April will work.



e. Guest ldentities — create them in Banner first? Decided to create in AUTHSERYV as UA
Guest with a number.

f.  “Forgot your PIN?” text in UA Online (look at
https://www.uaonline.alaska.edu/genhelp/hwgholgi.htm)— 4 different sections. Direct to
OIT page where there is lots of information. Will revise page to make it more helpful.

g. UA ID lookup error text will get revamped: When you go to look up your ID — intent will
be to have possible explanations re why it doesn’t come up with your information.

h. Re-sets — UAF memo re significant number of re-sets and making possible to do resets
via ELMO. James will look into it. Patty thought there was a TR to force security
guestions to be set up.

i. Change Form revisions, Username changes (http://www.alaska.edu/hr/forms/PDF/b032-
ch.pdf) — Want Change forms routed to OIT after HR or us.

5. Requests — Approved for UA Online: when faculty member requests student email
addresses, gets UA addresses. 50/50 on whether should be UA assigned account or personal
account. More discussion needed? Students can forward their UA account to their personal
accounts.

Code consistency —

6. Other Items? -- Patty — UAAVeteran Coordinator wants a code for active duty.
Discussion...Mike will take to Financial Team. UAS has no problem with it if approved by
FA Team.

Freeze Dates Updated:

Term Description Date

200902 Summer Close Tue, 08Sep2009**
200903 Fall Open Thu, 24Sep2009
200903 Fall Close Thu, 14Jan2010
201001 Spring Open Wed, 10Feb2010
201001 Spring Close Tue, 01Jun2010**

More from Mary:
o Paperfixes--
0 New FERPA regulations: UA Online Authentication — we are using prohibited
information. Some schools are mailing PIN’s to students. This will need to be worked

on. Any suggestions, contact Mary.

From Mike:
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0 E-transcripts: Fairbanks School district is now back on-line using electronic transcripts.
Will not include scores in electronic version of transcripts. Students will have to send
scores from testing agency. Kodiak online now—will be sending e-transcripts soon.

0 Mike question for Jane — He saw that Form Fusion was uploaded to her computer. How
is it? She hasn't had the chance to test it; will report later.

Meeting ended at 2:30 pm.
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