BST Agenda for Date: 12/11/08
1:30 pm-3:00 pm

AUDIO INFOQO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/banner/minutes.xml

(In Fairbanks: Butrovich Room 102) ﬁ

Note-taker: Barbara A Hegel -UAS

Attendees: Mary, Mike, Colleen, Tim, Brigitte, Robbie, Jane, Isabelle, Janet, Patty, John, Peggy, Crystal, Lael,
Jenny, Shelly, Libby, Alicia, Diane, Leesa, Chareese

Date Campus

12-11-08—UAS

12-25-08 No Mtg — Christmas Happy Holidays!
1-08-09 SW

1-22-09 UAA

2-05-08 UAF

Additional items to agenda?

1) Reports

Course Schedule & Catalog -
TRs moved to Prod: SSR2DNL, and SSR2SEC with VR flags.
TRs approved for Prod: TR#3A,B Dept text in UAOnNline with subject headings.
TRs in testing: TR#11A,B Course Change WKFIw (Prep).
TRs (five) in queue; TR#9 (catalog prereqs copied forward to detailed course page) moves up in
priority.
Discussion: SSR9OLL parameter #7 should always be "N = Oneup” to create system-generated CRNs
based on SOATERM.
Reminder: Spring/Summer CRNs - We have over 900 identical CRNs that are valid in both Spring
and Summer. Please use extra care when working schedule or registration.
UAOnline schedule dates: Summer will be posted online Feb 2 for UAA and UAF, and Mar 23 for
UAS.
Fall will be posted Mar 23 for all MAUS.
Next Cat/Sched meeting TBA in Jan., offset from BST.
Registration & Add/Drop — Last met 12/4/08.
1. Headcounts across MAUSs are up for spring compared to last year.
2. Prerequisite error issues:
a. itis possible for a student to concurrently register on UAOnline for a course and its
prerequisite, then drop the prereq, and remain registered for the course that has the prereq.
High priority SRN has been sent to Sungard.
b. Wording changed on error message to “Prerequisites not met.” Will be adding an explanation
to the registration error legend.
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Batch job that resorts class rosters has been disabled for fall.

4. UAS has set up a new approval code for SFASRPO, “Restrict”. It overrides special approvals on
SSASECT as well as restrictions on SSARRES.

5. Barbara. Lora and John reviewed OnBase document retention. Their recommendations were
forwarded to the OnBase team.

6. RO doc types aligned with AD in OnBase. Reviewing for any missing doc types.

7. Bookstore button linking to Bookstore Contacts page on UAOnline now appears on
Register/Add/Drop page.

8. Discussed restricting registration into multiple sections of a catalog course. Approved, beginning
with fall registration. Note: it is possible for a student to register in one section and waitlist for
another.

9. Warning now listed on UAOnline Register/Add/Drop page for waitlisted students not to attempt web

withdraw from the waitlist. Next meeting 12/18/8.

Academic History —no report; the next meeting is January 19, 2009

Admissions — discussed HEOA re veterans — will meet with Financial Aid on Monday Dec 15, at 10;
and next meeting Dec 22; clean address meeting on Friday 12/12

Recruitment —met 12/9 discussed, discussed clean address interaction with EMAS, bulk mail Clean
address meeting at 10 on 12/12;task request discussion — one in the queue with Melody — fix scholar text
file; my UA perspective portal; bridge banner to EMAS — next meeting January 20, 2009

Fee Payment — No report

Electronic Degree Eval (CAPP/DW)- Will meet next Monday — production go live Dec 19; few more
localizations are needed to be installed. UAS & UAF have the localizations complete. How will
Faculty/advisors access — through UAOnline. April date projected to go live with students.

Security — Bonnie Carroll — sent a task request to have College Savings Plan check enrollment; giving
access to T.Rowe Price employees to check enrollments for their students.SFI2HRS. Discussion - UAA,
UAF, UAS approves using SFIZHRS with creating a new form in future.

Housing —Technical meeting next week — user testing is ongoing. No Go live prod date.

Transfer —No report — next meeting Feb 2009

Financial Aid — Issue with the Feb 15 deadline and new students and no SGASTDN record. Terry is
working on a solution. FYI - financial aid grid (type of financial aid, need based, maximum $ of
aid/student/year, admission requirements, Full time vs part time) has been created to publish in catalogs,
schedules etc.. and send out across the state...updates on a yearly basis

Imaging — App enabler — issue with thin client; earliest a patch can be applied is Feb 2009; OnBase test
and prep down -January 5 — 10; December 23 next meeting; 15 task requests sent for today
BPA/Workflow — Dec 3 — one workflow in prep one for Financial Aid preparing to go into test; Dec 16
at 2pm

Student Support Services —No report

MyUA (http://www.alaska.edu/its/projects/MyUA/) — Coordinating team meeting 12/12

BCT - Special requests have to be made by Dec 23. UAusername can be updated in self service
Military (CTAM) — Northern military meeting 12/12

Clone — by Jan 12" (possibly the week of Jan 5-9), June 1, Sept 14

2) Known system down time?

SUBJECT: Fairbanks Commodity Packetshaper

SCOPE: UAF & affiliated remote campuses Commodity Internet traffic
START TIME: Sunday, 2008-12-14, 07:00 am, AKST

RECOVERY TIME: Sunday, 2008-12-14, 08:00 am, AKST

HR Upgrade - NWSD today, Prep and LRGP down 12/16; PROD 12/31/08
Employee Self Service, W2


http://www.alaska.edu/its/projects/MyUA/

Banner 8 PROD down Oct 29th PM, back prior to 8am Nov 5th

3) Janet/Jane:

Banner 7.5 — Are we interested in this upgrade? Please check it out

New Task Request form: http://www.alaska.edu/oit/eas/contact/task_request.dot

Help text for pin reset

UA Username: truncated at 20 characters (windows limitation)

Ability to regenerate their own name at UAOnline — same UAOnline page as looking up your UA ID
number

4) Mary

EAS will do OnBase programming

Budget situation -grim

Emergency Contact Info — Update regarding UAOnline, "Campus Emergency Alert Me", notices in papers/other communication?
Confidentiality — notice to students on screen at UAOnline in PREP/LRGP

UAF text Bookstore live, exclusive way to buy text books at UAF

Race/ethnicity —codes determined, data converted in LRGP, requested to keep XX value, developing email communication, release
from Sungard that allows users to self certify race/ethnicity (Feb upgrade w/ Finaid).

Emergency notification system-request in budget, systemwide task force Proposal very expensive from Sungard to design and build
the banner/onbase integration; testing application enabler solution; need to know the keystrokes.

New UAOnline menu list in PROD

ACPE peer mentoring, targeting a March ‘09 pilot at Service in Anchorage

Student Freeze:

The fall freeze dates: Term Opening Freeze Closing Freeze

200603  21Sep2006  11Jan2007
200703  27Sep2007  17Jan2008
200803  25Sep2008 15Jan2009

B8 timeline — LRGP Sept 24 2009, PROD outage Oct 29 - Nov 4 (actually Nov 5 8am), 2009, BSF2F Oct 19-23?
Clean Address — Decision 10/16/08 that we will be begin testing again, Audio tomorrow 12/12 10am w/ U Illinois
UAOnline 2009 Registration Dates

Spring View Oct 26, 2009
Reg  Nov 9, 2009

Summer View Feb1, 2010
Reg Feb 22,2010

Fall View Mar 22,2010

Reg Apr5, 2010
DegreeWorks — Dec 19 PROD date for advisors, spring for students
Nat’l Student Clearinghouse electronic transcript exchange — held audio this week w/ Utah, looking into secure pdf through
Evisions, begin Feb *09 or sooner
HEA compliance
DataBrowser replacement - RFP went out yesterday (12/10), responses due back in early Jan, kickoff mtg early Jan

5) Requests:

6) Other items?

Task Reqguest


http://www.alaska.edu/oit/eas/contact/task_request.dot

Diane Meador (Email 11/20/2008 3:54 PM)

- Course Alert when class is 90% full
0 Shelly would like it;
Send back and check with other community campuses

Alicia Wyse (Email from Mary today 10:56 AM)

- 15 OnBase Task Request — Approved by UAA, UAS, UAF

1. #42 — added new docs;

2. #70 — RO grad workflow;

3. #74 — ad hoc like post degree

4. #75 — route to processing

*hkkkkkkkhkikikikk hlghest pI’IOI’Ity *hkkkkhkhkhkhkhhkhhhihiiiixkx
5. #37 — complete ad hoc button;

6. #50 - delete ad hoc button and add buttons -

7. # 15 — add an adhoc button ro transfer

8. #51 — route out of queue;

9. #67 — filter

10. #65 — key word and filter

11. # 71 — ADP mailout queue

12. #66 — new doc type add to workflow processing
13. #76 -ROG incoming mail;

14. #55A — create a new workflow for AD manager;
15. #57A — new queue residency approval;

Other Items

Mary/Jane:

1.
2.

3.

Please check out the Student task request website:
http://bweb4lrgp.alaska.edu/banirgp/owa/bwsk2rgs.P_DisplayRequests

and let us know what are your current top priorities.

(Jane is will also add bookstore interface and clearinghouse conversion shortly.)

Top three ....more to follow in future meeting

SHR9OMM- UAA - add a .dat file

UAOnline Address Verification. From 10/23 minutes: Emergency piece will be split off existing TR.
(change from medium to high — requested 1/16/08)

Top four OnBase requests -42, 70, 74, 75

*********************Ca r ry over to th en ext m eetl n g*************************

******************************Ran OUt of time*****************************

Mike:

Adding SOREMAL to a security class in PREP/LRGP for user testing. This is a
jJjob with similar functionality to ROREMAL which was recently delivered with
Fin Aid 7.12 and has great potential. Similar to LetterGen, you can create
a boilerplate email, including variables from Banner, and send -- directly
from Banner -- to a specified population.

Colleen Abrams:

I found the following information about an RPE collecting FERPA release information
in one of the BStudent Digests. Is this something we want to support? Probably
should show our support as individual institutions rather than as a system. That
will give more responses of support for the RPE. Maybe this is something that
should be added to the next BSIS team meeting.

Thanks


http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequests
http://bweb4lrgp.alaska.edu/banlrgp/owa/bwsk2rqs.P_DisplayRequestDetail?pRequestID=316

Colleen
RPE: 1-42QTP Date Opened: 11/10/2005

Ten (10) statements of support

Summary: Store data related to student authorized release of data
covered by FERPA

Description:

FERPA - Many/most institutions have applied FERPA to mean that parental
access and control which existed in high school ceases and the student
has sole control to release FERPA covered data. Parents of current
students want access to more information regarding their children. Many
parents view the denial or delay of access to the information without
the student®"s authorization as an infringement on their rights and
needs. Faculty access to student signed paper release forms stored in a
dean"s office create delays in timely communication and can be quickly
outdated.

Business Purpose:

At present there is no place in Banner to adequately store information
as to institutional personnel whom a student has authorized to release
FERPA covered data and to whom it can be released. Storage and sharing
with faculty and advisors of such information is critical for
institutions to adequately meet the needs of the student and the
parents. The student needs to be able to view the information and make
changes he/she deems appropriate.

Suggested Resolution:

Create a FERPA form in Banner, e.g. SGAFERP, to store information
related as to institutional personnel whom a student has authorized to
release FERPA covered data and to whom it can be released. There should
check off boxes for categories of institutional personnel,
faculty(teachers), advisor(s), department chair, dean authorized to
release FERPA covered data. There should be a repeating table
containing: the person (parent®s) name, relationship, and contact phone
number. There needs to be a Student Self Service web page to allow the
student to view this data as well as the "Confidential®™ flag in SPAPERS
and update, based on parameters set in GTVSDAX. There needs to be a
Faculty and Advisor Self Service web page.

We had a similar program/process in our pre-Banner system and was really
missed the students and faculty when we converted to Banner. It now
seems as if our curriculum and scheduling is getting more complicated
and such a program available to students on the web as well as in INB
would be of great value to students.

Colleen:

I have been concerned about the amount of test time that we will have before implementing Banner 8.
In today's BStudent here are 3 schools that have gone to Banner 8 and they had between 4 and 6 months
of test time. With the size of this upgrade that seems a lot more reasonable than the 6 weeks we are
being allotted and that 6 weeks is during the busiest time of the academic year (September-October).

I really think we need lots more time than is currently being proposed.



Just my thoughts.
Colleen

The University of Idaho went live on 8.0 in late October 2008. Our test

system was available in late May. Like Amy, we also needed the 8.1.1.

version of SHRASTD released in Defect 1-42ES79. Additionally we needed
version 8.1.1 of SFRTMST from Defect 1-42ZSJX and version 8.1 of SFRRGAM
from Defect 1-3W82LL. We also had to do a lot of checking in our homegrown
code to accommaodate the newly lengthened name, phone, and address fields.

Sharon

Sharon Jemes

Programmer Analyst, Senior
Registrar's Office
University of Idaho
208-885-2021
sjemes@uidaho.edu
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We went live with Banner 8 the end of October.

We installed it in a TEST database early in the summer and tested from
mid-July through early October.

For a while we had a number of "pre-release” versions and paper fixes
in. We installed Student 8.1 over Thanksgiving and that took care of
many of the issues. | am not sure what ongoing issues we still have.

Mary Gay Peltier

Information Technology

Saint Mary's College

Notre dame IN
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Yes, we are we went live December 1 on 8.01. We started testing about 6 months ago. One gotcha in
Student is SHRASTD -academic standing - which is not working correctly until it is corrected in
Banner 8.1.

Thankfully we were able to get a patch and it appears to be working.

Amy N. Bissette
*kkkkkikkhkkhkkkikkikhkkik
Associate Registrar
205 Whichard Building
Greenville, NC 27858
252-328-6747 -
bissettea@ecu.edu

*khkhkhkkkkkhkhkikiikikx

UA Proposed Dates

NWSD: First week of July
TEST: July 24



PREP: Sept 24 (five weeks to test)
PROD: Outage Oct 29 - Nov 4 (actually Nov 5 8am), 2009

Jane:

It appears that the Clearinghouse is mandating that we convert from using a
client-side approach to a server-side approach when it comes to the students
interacting with the Clearinghouse. | believe the Clearinghouse would like
an agreement signed before the end of 2008. The actual conversion date is
unclear to me - most places I've read say the end of 2008 but I've also read
the end of 2009. Please let me know what you think and/or if you have any
questions. Thanks. - Jane

Their website is:
http://www.studentclearinghouse.org/colleges/sss/conversion.htm.
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