BST Agenda for Date: 10/16/08
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/banner/minutes.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: UAS
Attendees: Mary, Barbara, Robbie, Crystal, John, Libby, Jenny, Caty, Tim, Libby, Brigitte, Tim, Jane, Patty,
Lora, Peggy, Isabelle, Mike, Shelley, Lael, James

Date Campus

10-02-08— No-Mtg

o+ 08—SW

10-30-08 UAA

11-13-08 UAF

11-27-08 No Mtg — Thanksgiving
12-11-08 UAS

12-25-08 No Mtg — Christmas
1-08-09 SW

Additional items to agenda?
1) Reports

Course Schedule & Catalog — NO report

Registration & Add/Drop — NO report

Academic History — We approved the task request to add anticipated graduation date and good student
discount to the Student clearing house report. Approved a task request that add a message at the initial
greeting to UA online informing the user they have a directory hold. Also discussed the clearing house
report run.

Admissions — Finalized the workflow for application notification; Banner go live date discussion and
face 2 face dates

Recruitment —-NO report — testing for teach grant; prioritized task requests

Fee Payment — no report

Electronic Degree Eval (CAPP/DW)— LRGP refresh

Security — no report

Housing — no report

Transfer — no report

Financial Aid — went through upgrade 7.1.2 - few issues but all is well; going through an audit — may
affect other offices

Imaging — meeting between Hyland, SungardHE and UA to discuss the Banner button; Mike sent out an

email - please respond


http://www.alaska.edu/studentservices/banner/minutes.xml

BPA/Workflow — looking at two workflows; relook at the financial aid workflow request —will revisit
the request as other processes may work; question of the secure side vs the unsecure side for the ID
number appearing in a non-UA generated email.

Student Support Services — reapplied work to Irgp — please test

MyUA (http://www.alaska.edu/its/projects/MyUA/) — a request was sent for testing. Current issues did
not allow testing — Please look for updates

BCT —

Military (CTAM) — Conference call needed between Jane and the Registrars - TBD

Clone — 10/13/08 - done

2) Known system down time? — None at this time

3) Janet/Jane: Cross-listed seats going to Prod tomorrow. Teach grant testing — if works let Melody know and
she can put into production (Crystal will test)

4) Mary

Emergency Contact Info — Update regarding UAOnline, "Campus Emergency Alert Me" - There is a place in UAonline where
there can be an address added — personal information
Emergency contact information ( a mock up would help us to visualize the form)
Remind them at least 2x/yr — would there be logic implemented not to request for six months if just entered
Confidentiality flag — Exploring expiration of flag prior to a specific TBD date
B8 timeline — LRGP Sept 24 2009, PROD outage Oct 29 - Nov 4 (actually Nov 5 8am), 2009 Face to face tentatively Oct 19, 2009
Clean Address — Need update from users on this. Was moved into PROD now, with a parameter table in Banner to turn address
types on or off (maybe set up an audio with University of Illinois)
UAOnline Registration Dates — (I used the rubric to come up with these, so please correct if you know otherwise.)

Spring View Oct 26, 2009
Reg Nov 9, 2009

Summer View Feb1,2010
Reg Feb22,2010

Fall View Mar 22,2010

Reg Apr5,2010
DegreeWorks — Nov 16th PROD date for advisors, spring for students — dates are not firmed up
Nat’l Student Clearinghouse electronic transcript exchange — begin work March 09 (approximately) — Move this earlier since
Banner 8 isn’t until Oct *09? Let’s move this up.

Task Request

Peter (email 10/15/2008 7:06 AM)
Confidentiality notice addition to greeting at UAOnline - Approved
National Student Clearinghouse report additions- Approved

Other Items
Mary:

The USEG (University Strategic Enrollment Group) approved a recommendation for the University of Alaska
to expire historical confidentiality flag holders. What this means is that students with a flag on prior to a certain
date will have the flag removed from their account. Student that have activated or re-activated after that date
will continue to be provided confidentiality. Students that want the flag on their account must activate it via
UAOnline or other methods.

This is to assure that those students with the flag on actually want it, and to allow us to provide better service to
those that unintentionally put the flag on their account.
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http://www.alaska.edu/its/projects/MyUA/

We are awaiting an "all clear" on this from General Counsel before we can act on this, but I wanted to give you
advance notice and invite discussion at Thursday's BST to include your recommendations on how to do this
smoothly.

Things to consider:

1) Who to include?

Suggested - all current students.

- Are there students that we will not turn off privacy for? For example, do we have students with privacy
activated by court order or ???

- Are there age groups that we will not turn off privacy for - for example, if they are under 18 (now)? All high
school students enrolled in UA courses?

2) What's the cutoff date?
Suggested - August 8, 2008, the date the toggle went to PROD. So, current students that had the flag active
prior to August 8th would be returned to a no-flag status unless they've toggled back/forth since then.

3) How to notify?
Suggested - 30 days prior to the implementation date. Contact students by all of the following:
Email
Mail - one letter from SW that lists contact info for each MAU
Message at UAOnline
Notices in student papers
Other?

4) Other items...
Mary:
Suggested new script for response to caller about student with confidential hold — any changes?

“I’'m sorry. I cannot confirm any information regarding this account. It’s probably one of three
things: 1) The information you gave me is inco rrect; 2) it doesn’t match anyone in our system
or; 3) there is a confidential hol d associated with the account. Confidential holds can be
removed at UAOnline on the Student tab, or you can come to the Enrollment Services office™ or
Registrar’s office with valid gove rnment-issued ID or univers ity ID so we can resolve the
problem and help you in person.”

o Students are able to present their ID in person at any of the UA campuses. /ﬁ
Mary — BSF2F Dates? Face to face tentatively Oct 19, 2009
The Banner upgrade is slated to go to PROD in October (outage begins approx Spm Oct 29th, 2009).

The week that *seems* logical is October 5-9. The meeting will be in Anchorage.

Also, do we want a special-focus consultant to join us at this meeting, as Pinhas Friedenberg did at the last
one? Or, do we have plenty on our plates that week with testing Banner 8.x?

Mary:



Discussion regarding the comment — request info (prospective student) - put this on the Admissions Team
agenda — We will put into place as below and request changes after another review
Proposed new order for UAOnline front page:

Tim requested the Financial Aid name be removed from the Student Services & Account Information for
UAonline.

Ethnicity — information was sent out prior to the meeting agenda. Not required to notify of the change in the
options, but we do have to give them the option to change and check their ethnicity.

Paper forms will have to be modeled after the power point slides.

SB 241 — FYI Request from legislature to BOR to report on UA’s efforts to attract, train and retain qualified
public school teachers; current and future plans to close employment gap....
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