BST Agenda for Date: 08/07/08
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

BST notes archived at http://www.alaska.edu/studentservices/banner/minutes.xml

(In Fairbanks: Butrovich Room 102)

Note-taker: Crystal Goula
Attendees: Colleen Abrams, John Allred, Peggy Byers, Libby Eddy, Crystal Goula, Sandy Gravley, Janet
Johnson, Brigitte Mayes, Diane Meador, Jenny Myrick, Robbie Stossel, Isabelle Tissier

Date Campus
+310-886—UAS
£24-08—— UAA
8-07-08 UAF
8-21-08 SW
9-04-08 UAS

Additional items to agenda?

1) Reports

Course Schedule & Catalog — See item 6 — task requests. Will meet on 08/14.

Registration & Add/Drop — Degree works pre-empted — next meeting 08/14.

Academic History — did not meet, next meeting on 08/18

Admissions — Met on Monday 08/04. Robbie had questions about work flows. Discussed procedure for
students admitted to two MAUS. It is ok to adjust PIN so student can register. Alaska
Regulations that says dependents of Alaska Peace Office can get free tuition. Nothing on the
admission side, more on Business office.

Recruitment — Met on Tuesday, 08/05. Next meeting is on 08/19. Discussed current task requests, and
will be working on a task request to pull FAFSA students from Banner for recruiting purposes.
We looking at getting checklist items from Banner to EMAS to use some features of EMAS.

Fee Payment — No report. Have Mike check to see if Amanda Wall is on list serve.

Electronic Degree Eval (CAPP/DW)- Degreeworks — fast and furious testing — trying to get ready for
advisors by end of October.

Security —

From Colleen:

I received a call from the UAF Advising Center asking about getting read access to SPACMNT to be able
to see information from the FERPA release form that students sign to give their parents, etc permission to
their information.

In looking at the access for this form, the only classes that have it in query mode are Department (basic
reports) class and the Dean of Students class. With more emphasis on looking at this information, |
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recommend that we add SPACMNT in query mode only to Banner class QSA_ADVISOR_C. This will
give any one with the basic Banner advisor class access to the FERPA release information that has been
entered on SPACMNT. This will not eliminate the need to look for this information on On-Base but will
provide access to the information before it gets scanned in.

Security team members: Please comment on this via email giving your approval, disapproval and let's talk
about this some more by Wednesday, August 6 at 5:00 pm.

Thanks for your consideration of this.
Colleen

Response from Fairbanks was initially approve. UAS approved verbally, but Colleen requested by email
message. Discussion followed regarding concerns about SPACMNT comments that would not be
appropriate for everyone to see. Discussion about FERPA release form, and not all campuses using
SPACMNT for that purpose. OnBase option for FERPA. Both OnBase form and SPACMNT can take a
couple days to process. Not everyone uses OnBase, so SPACMNT is preferred by some people. Form
will most likely have more information than SPACMNT. UAF advising wanted access because it takes a
couple of days to get loaded to OnBase. Finally decision to not approve because of concerns with
SPACMNT data and the fact that more information will be available on the form in OnBase. Colleen will
let UAF Advising center know.

From Mike: What classes do you want SFAWDRL in? Fin Aid team suggests
SI_RECORDS_CLERK_CLS. Any others?

Colleen will do a little more research and send message to group and get approval from email.

Housing — Janet’s group is working on the feed between Housing and Banner.

Transfer — No report

Financial Aid - Fin aid team has finalized TEACH grant procedures. See
http://www.uaa.alaska.edu/financialaid/teach-grant.cfm UAF and UAS are working on similar
websites

Imaging — Currently working on a number of task requests and testing.

BPA/Workflow — Met on 07/29, one workflow in prep and being tested. 2™ work flow about to be
moved to prep for testing. Next meeting is 08/12.

Student Support Services — No report

MyUA (http://www.alaska.edu/its/projects/MyUA/) — Coordinating team meeting 08/08

BCT - met this morning, discussions about PFD and appeals are up this year regarding garnishing.

Military (CTAM) — Haven’t met recently.

Clone — Future date TBD, expected to be early Oct

2) Known system down time?
LRGP refresh is sheduled for 10/13

3) Janet: Discussed 8.1 dates - Prep 12/5, LRGP 12/12 and Trn8 12/19. Looking at Feb 26 for PROD.

4) Mary/Mike

e FERPA notice is on Banner — Lower right hand corner.
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e BEMS demo August 22, 1 to 3 PM — Banner Enrollment Management Suite. Mike will send out another message with login
information before that meeting.

o UAOnline confidentiality toggle — in LRGP — FEEDBACK??? Move to PROD? — Looking for feedback, this was a high
priority and it has been in LRGP for a while, want to move to PROD.

o Latest enrollment #’s (8/4): UAA HC 3.7%, SCH 3.7%  UAF HC -1.7%, SCH -1.3% UAS HC 11.5%, SCH 11.8%

e UA College Bound Survey - still waiting on final report from McDowell

e Need to consider how long to store executed workflows; do you really need it on the server for tracking purposes? And if so,
for how long? Alternative method of keeping audit trail: insert a record into Banner (comment?) — Banner Workflow, when
it is complete, how long do we need to save it? 30 days was mentioned, since we usually can find problems within that time
frame. Can change on a WF by WF basis if needed. Event table cleared out every 30 days possibly. Alternate method for
audit trail is possibly adding to SPACMNT or SUAMAIIL.

e GFC is requesting that EDIR look up prior names and also use GORNAME for similar names (William = Bill, Margaret =
Peggy, etc.) Prior names would need to be moved to EDIR, and also use GORNAME from Banner. Try to make searches
easier and more friendly.

TIME LINES:
e B8 TENTATIVE timeline — B8.1 receive end of Sept ’08, LRGP mid Dec "08, PROD Feb 26 ’09.
e Clean Address — move into PROD now, with a parameter table in Banner to turn address types on or off- Move code to
PROD but it will be disabled. Have to approve by address type.
UAOnline Dates —
e 200901 — Spring schedules available for view Oct 27, Reg opens Nov 10
e DegreeWorks — Training in Fairbanks Sept 30th — Oct 3rd. Oct 24™ PROD date.
o Nat’l Student Clearinghouse electronic transcript exchange — begin work March *09 (approximately) Will this replace or
supplement e-transcripts? Not sure. Check with Mike.

5) Requests:

6) Other items?

Team report from the CCS:

CCS met 7/17.

Approved TR#11A,B and forwarded to BST: a workflow for course change
notice to students, using manual coding of SSA2ADM to detail specific
changes to their classes.

Guest Donna Rowher, SW manager of video conferencing: Discussion of
distance information flow from departments to scheduling staff, and
coding in Banner to display full info on web sites.

PIA results: Only item is UAS will attempt Open Learning for short
courses Spring 09.

UAOnline schedule view Oct 27; Reg opens Nov 10.

Next CCS mtg 8/14.

-jan

Task Reguest

Other Items
Frozen Passwords — Brigitte — Employee uses UAOnline and his password has been reset/disabled.
Problem happens when someone with a similar id tries too many times and locks id, or calls in that id
is locked and gives the wrong id, knows this has locked the incorrect id. Could be relative trying to
guess it. He is an employee, so not sure if we can assign a new id. Not sure what can be done...
Would OIT be able to spot an IP address where this is happening? Discussion about how to “change”
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a student’s id by typing GENERATE in the id field, so that PIDM doesn’t change. Old id could be
saved as an alternate id. Possibly follow dup id procedures by adding a hold to SOAHLD, just not
make it active. OnBase, medical id cards, etc could all have id, so have to incorporate.

From Janet: Luminus channels for MyUA, old courses with no grade are showing up on active course
lists. Not incomplete, grade is actually blank. User thought all courses should show, so it caused a lot
of confusion for user. Can we find out why students remain ungraded for years and correct?
Drop/delete can cause an issue, Janet’s group is working on.
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