BST Agenda for Date: 3/20/08
1:30 pm-3:00 pm
AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390
(In Fairbanks: Butrovich Room 102)
Note-taker: UAS - Barbara

Attendees: Barbara, Diane, Mary, Mike, Patty, Brigitte, Colleen, Shelly, Jenny, John, Sandy, Isabelle, Libby,
Crystal, Robbie, Alicia, Peggy, Lora, Lael, JJ, Deanna

Date Campus

2-21-08—— SW
3-06-08 UAA

3-20-08 UAS

4-03-08 UAF

4-17-08 SW  (Sungard Summit Week)
5-01-08 UAA (Reports from Summit)

Additional items to agenda? None

1) Reports

Course Schedule & Catalog — No Report — Next meeting 3/27
Registration & Add/Drop — Last met 3/13/08
Task Requests:
1. Completed testing for SFR2LGR, Freshmen Progress Report, and SFR2GRD, Missing Grade Report, and
approved move to PROD.
2. Testing in progress for Infotext additions to UAOnline Registration menu.
3. Approved a task request to add a key for grade modes on the UAOnline Faculty Class List Info page, and
submitted to the BST for approval.
Discussion:
1. Tracking releases of information requests in Banner.
2. Reviewed duplicate ID resolution procedures, reached a consensus on alignment for outcomes, and
revised documentation. Documentation submitted to BST for review and further distribution.
3. Registration activities are going well for everyone.
Next meeting is 3/27/08.

Academic History — No report

Admissions —Discussion of Questionable applications:

Questionable applications, not sure how to determine bogus applications

Name address etc not filled out or fictitious information provided

Consider deleting if it is bogus (quick start applications or any process that doesn’t have money attached to it)
In this case it was a quick start application-Jenny will contact student

UAF cancels applications using the CB code and adds a note on the comment tab that there has been
fraudulent use of a credit card

Will be using the quick start process in the near future so may have this issue soon as well.

UAF would like to discuss our desire to create a new check list code for international English language test
scores (TOEFL/IELTS). UAF recently added the International English Language Testing System as an
alternative to the TOEFL.



UAA pursuing the approval of this test. Hope to have this done in next couple of months. Then we’ll discuss
universal codes that will satisfy the checklist requirement for each campus. UAS approved this test and has
published the info in their catalog.

Discussion of issues facing Rural Students when applying for admission on the web.

1) Most rural students only have a PO Box, not a street address. When presented with the Address
section at UA Online, they are asked for "Street." They are confused by this and often list a fake street
address in line 1, and then their PO box in line 2. It would be helpful if the label said "Mailing" or "Street
or PO Box" or something -- to indicate that either is fine (wherever they receive mail).

Discussed changing the labels on each mau’s applications. Lael made adjustments to UAF’s apps-Peggy

adjusted the uaa apps.

2) Students get partway through the application online and then exit for whatever reason. When they try
to get back in they get their PIN locked. Getting the PIN reset through the Registrar's Office is a
burdensome process and is not even an option after hours, when most kids do their online business. It
would be great to have an online PIN reset option.

Discussion regarding labels we use Password vs pin? What will help eliminate confusion for the
students?

Add verbiage directing student where to go or who to contact for pin reset?

Discussion regarding an on-line pin reset option-will send this item to BST for discussion as this is a

bigger issue that will affect more than just the admissions side of the house.

3) Paper apps should still be made available for students who do not have web access.

Suggestion to ask Mike to next Admission audio for further discussion of these issues.

Recruitment —Perpective student portal discussion — selecting a channel which would be important to
perspective channel to get the project moving; current task request in testing moving to prod — fixing uascholor
info bridge to Emas; new task request coming to BST for April 3a task request for distance campus code

Fee Payment — No report

CAPP/DegreeWorks —Working on getting the catalog to Sungard for the April 4" deadline

Security — request circulated via email

Housing —Technical training occurred this week

Transfer —No report

Financial Aid —Federal Work Study training via video; e-transcript

Imaging — in Onbase Prep 14, 25, 33 waiting for testing;

BPA/Workflow — Next meeting April 8

Student Support Services —No report — waiting for items from testing to be addressed before we meet
again.

MyUA (http://www.alaska.edu/its/projects/MyUA/) — INB channels (LCB’s) via MyUA — when do we
want or need these

available? Luminus Channels for Banner (LCB'’s) ready for testing! Testing results so far? ETA for
approvals? Login to

MyUA PREP http://myuaprep.alaska.edu/cp/home/loginf with your PROD authserve credentials.

What date for final approval — April 3.

BCT — Update on the Student 7.4 upgrade — tentatively June 1 prior to noon. Reminder Oracle 10g2
starting March 28 — User target is Noon on Sunday, March 30 — if this runs late validators will be notified. Oct
6-10 Rural Conference date set (tentatively)

Military (CTAM) — No report

Clone — Future date June 2

2) Known system down time?

PREP/LRGP Outage: Noon tomorrow, Friday March 21 (brief outage)
Apply a patch to fix a problem of the database unexpectedly hanging when
gathering
statistics.



PROD Outage: 8 PM Friday, March 28, 2008 — March 31 (approx) for Oracle 10g
upgrade
Target is to have PROD back up Sun March 30" 8pm
Validation: Sunday, March 30 at noon

PROD Outage: 4 AM — 12 PM Sunday, May 18, 2008
Fire Alarm Safety Test (FAST)

OnBase Upgrade: Tuesday, July 15th
OnBase 7.2 Upgrade

3) Patrick/JJ:

This still isn't set in stone but June 1st looks to me like the best date to apply this upgrade. I'd think we'd apply
this upgrade sometime in April allowing at least one month for testing and approvals.

Why other dates don't look so good.....

Last weekend in April - might be a possibility. Summit is in April and might make efforts difficult.

First weekend in May - too close to graduation

Second and third weekends in May - graduation

Fourth weekend in May - Memorial Day weekend

Onbase issues - There is a fairly extensive Onbase upgrade that will occur in June as well. After talking with
Patty, she said it doesn't go into production until July.

Finance issues - SW Finance generally does some heavy processing in June and any later dates than June
1st are more difficult to negotiate.

4) Mary G

Board draft on tuition (residency) — on the April Board’s agenda for second reading.
Data Browser — Tomorrow - March 21 8:30 Cognos web demo.
Rural Sites Training Conference — Oct 6-10, 2008
Everyone will need Jinitiator 1.3.1.22 to be able to run banner after the Oracle 10GR2 upgrade, contact
your help desks if you've not heard of this already.
Common matching — meeting April 3 1:00, changes in PROD, consultant said to try reducing characters to 8-
12.
Ed Level/Goal — ready for testing. Patrick’'s email to BSIS 3/19/2008 5:26 PM.
Finance — working to come up with consistent dates across the system for pmt date, late date, 100% refund.
FA 7.10.1 upgrade in TEST — this is the one that will split UAOnline Finaid from UAOnline Student. No
ETA for other instances.
PIA — Team made preliminary action list, will meet tomorrow March 21* 1:00pm to assign priority/timelines.
Funding available for training this fiscal year — no travel funding can be included with this money.
Alaska Guide Program — ACPE seeking funding to create AGP. “Near peer” model of recent graduates,
program is in eight states.
Clean_Address — Audit report from James on temporary hold.
UAOnline Dates —

200803 - View Mar 24, Reg opens Apr 7

200901 — View Oct 27, Reg opens Nov 10
DegreeWorks — UAA’s catalog already sent to Sungard, scribing for UAF/UAS to start April 7, training
June/July/Sept, Oct 24™ go live date.
Prerequisites April 3 - UAF expects to turn on prerequisites for Fall 2008 for specific courses.
B8 TENTATIVE timeline — B8.1 receive end of Sept '08, LRGP mid Dec '08, PROD Feb 26 '09.

5) Requests:

6) Other items?



Task Request

Diane Meador — (email 3/13/2008 3:51 PM)
Faculty Class List Info — approved by UAA, UAF and UAS

Robbie Stossel — (email today 8:39 AM):

Web app trigger — monitor SARHEAD table when new records are added; will send an email to
student when web application has been created.

Web app compon - This Business component will be part of a WF that will send a comfirmation E-
mail to a prospective student that completes a web application

UAA, UAF, UAS approves

Other Iltems

John:
Also, | received a request from Rick to see about changing the UAOnline menu under registration from UAA
Main Campus to just Anchorage Campus UAA. What would | need to do to make such a thing happen.

From Colleen: When we first came up on Banner, the agreed-upon description (description code standard) for
campus codes as to have the MAU code followed by the campus name. That way all campuses associated
with an MAU were grouped together when displayed by description. It was also an easy way to search for
them as well. Also, college code description standards were set the same way.

Discussion - No
Mary:

Hi All,

Thanks for the feedback, let's discuss this at Thursday's BST. Below is a draft proposed course of action, I'd
like your input on it. Please look it over, make any corrections, and fill in the gaps so we can firm this up.

Proposed: Quite a bit of discussion regarding the following topic

1) The Student team would begin electronically collecting ethnicity data under the new requirements as soon
as the infrastructure (i.e. once the Student and HR codes are confirmed to be in alignment and the crosswalk
table is ready) is in place. This will occur in PROD by January 2009, with testing to begin (PREP/LRGP) no
later than July 2008.

Paper collection of ethnicity information, such as on the paper admission applications, will transition to the new
criteria at the same time as the change to electronic collection. (Although it would be ideal to change over the
paper forms sooner to the new criteria, the reason we would not is that we believe there is not yet the ability to
store that information. I'll let you know if we hear otherwise.)

2) Convert ethnicity codes to the new codes for all students that have attended within the past two years and
all recent admits. Degree seeking students that have attended prior to the past two years would have their
information captured upon their admission update (UAA) or reapplication for admission (UAF & UAS).

QUESTION: What about non degree seeking students - how many semesters can they not attend before they
have to reapply as a NDS/supply an intent to register? All students



QUESTION: If there is not a problem on the programming side with converting ALL prior and current students
in Banner, should we do so? A potential problematic cost/labor issue is communicating with ALL those prior
students.

3) Mail students that were converted with notification of their prior and new ethnicity status. Include a ethnicity
correction/change form with the letter either a form's URL or a paper form for students to mail back. Post
notice of this change in the student papers.

QUESTION: Do ethnicity correction/change forms already exist? Paper or electronic?

QUESTION: What other publications does notice of this change need to go into? (The next catalog or
schedule?)

Suggestion to form a subgroup to discuss this further. Mary will send out a request to BSIS for anyone
interested in joining the subgroup.

Libby:

I have included a portion of the minutes from Monday's Admissions Audio for discussion at the next BST
meeting.

Regarding PIN resets:

Students get partway through the application online and then exit for whatever reason. When they try to get
back in they get their PIN locked. Getting the PIN reset can be a burdensome process and is not even an
option after hours, when most students do their online business. It would be great to have an online PIN reset
option.

Discussion regarding labels we use ‘password' vs 'pin'? What will help eliminate confusion for the students?
Should we add links or text regarding who to contact for pin resets?

--Mike will be invited to the next Admissions Audio and the team will work on firming up what solutions
may work.

Diane (email 10:39 AM today)

Attached is documentation on procedures for duplicate ID resolution. The updated procedures reflect
discussions by the Registration work team in an effort to bring the procedures more closely into alignment.
Because duplicate ID resolution impacts the Student, Financial Aid, and Finance areas, we'd like to submit
them to the BST for review by and distribution to a larger audience.

Believes this goes to the Duplicate ID team — Can we resurrect this group? Mary will check the list of
team members and ask the team members to reconvene.

SOATERM - set registration date for April 4
Question:

Shelly - Applications for fall - not showing up in TSAAREV — maybe the AR term needs to be set up —JJ will
check.



