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BST Agenda for Date: 2/21/08 
1:30 pm-3:00 pm  

 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker: 
Attendees: Barbara H, Diane M, Mary G, Alicia W, Libby E, Peggy B, Patty I, John A, Cherease G, Deanna 
D, Brigitte M, Cheryl P, Janet J, Patrick T, Jenny, Lael O, Lora, Crystal G, Colleen A. 
 
 
Date  Campus 
 
1-10-08  UAA  (Short meeting since classes start on the 14th for UAA/UAS) 
1-24-08  UAS   (Short meeting since classes start on the 24th for UAF) 
2-07-08  UAF 
2-21-08  SW 
3-06-08  UAA 
 
Additional items to agenda?  
 
 
1) Reports 
  

Course Schedule & Catalog – Next meeting Feb 28th 
Registration & Add/Drop – Next meeting Feb 28th 
Academic History – Asked to Review PIA – UAF only one that looked at adding status to 2nd line on 

Official transcript 
Admissions – Residency Issues created document for USAG, electronic transcripts.  Next meeting is 

march 3rd discussed raise in application fees, if any questions come up forward all calls to Kate Ripley on the 
tuition for non residences aliens 

Recruitment – Met on the 19th talked about the new Banner Enrollment Management and portal, doing 
testing on the last TR.  Needing info on FA Screens 

Fee Payment –  Meeting Monday 
CAPP –  No Update 
Security – No Update 
Housing – No Update 
Transfer – No Update 
Financial Aid – No Update 

 Imaging – Outage for server maintenance from 8 – 1 on Feb 28th/ SOW’s for TR 14, 25, and 33 are in 
test 

BPA/Workflow – short meeting no updates 
Student Support Services – No update 
MyUA (http://www.alaska.edu/its/projects/MyUA/) – finance, HR, mary met with tom on layout for 
banner channel 
BCT – Oracle 10 upgrade, lrgp refresh June 2nd, check uaonline Monday morning 
Military (CTAM) –  No report 
Duplicate ID –  
Clone – Future date June 2 

 
2)  Known system down time?  
 
*START TIME:*     Saturday, 2008-02-23, 10:00 pm, AKST 



 2

*RECOVERY TIME:*     Sunday, 2008-02-24, 12:00 noon, AKST 
*DESCRIPTION:*    All File Sharing and Storage services. All Exchange e-mail, Webmail and Unity Mail 
services. All Database services. All Blackboard and Elive services(all instances including UAF and UAS). All 
Institutional, departmental, and individual websites including student web sites. All Blackberry mail services. All 
Video Streaming services and all Web Calendaring services. 
In addition, the MYUA portal service will be in a degraded state throughout the window due to the e-mail and 
blackboard outages. * This will also affect the OnBase cache server 
 
 
SUBJECT:  UAF-Blackboard, OnBase-DDI,WebSpace, Student Housing 
SCOPE: Server functions will be affected: (a) Systems: UAF-Blackboard, Digital Document 

Imaging (OnBase-DDI), WebSpace, Student Housing (b) Databases: BLBP, DDIP, 
WSPP, STHP (corresponding to the above systems) 

START TIME:  Sunday, 2008-02-24, 05:00 am, AKST 
RECOVERY TIME: Sunday, 2008-02-24, 07:00 am, AKST 
 
SUBJECT:    Self-Service Banner/UAOnline-PROD/TRNX (Server-Software/Hardware Upgrade) 
SCOPE:   Server functions will be affected:Self-Service Banner (UAOnline): Toklat-PROD/TRNX 
START TIME:   Sunday, 2008-02-24, 08:00 am, AKST 
RECOVERY TIME:  Sunday, 2008-02-24, 12:00 noon, AKST 
 
PROD Outage:  March 27 (eve) – March 31 (am) for Oracle 10g upgrade 
 
 
3)  Patrick/JJ: 
 
 
 
 
 
 
4)  Mary G 
 
DegreeWorks – UAA catalog expansion done, UAS targeting 3/1, waiting to hear back from Sungard about 
when scribing can begin.   

At UA - server connected to the network, operating system software and Oracle software installed, not 
DW software – that  

will require assistance from Sungard tech that we are waiting for.  Server we have is a good “starter” 
server (think starter home), but we will need to further define how we plan to implement for future 
server sizing plan.  Still need to set up TEST and PREP environment and determine server plan for 
that, too. 

Oracle 10g upgrade – Outage March 27 (eve) – March 31 (am)  Need testers! 
Prerequisites April 3rd - UAF expects to turn on prerequisites for Fall 2008 for specific courses. 
Residency policy – draft will be updated further. 
Common Matching – meeting tomorrow - Friday, February 22, 11:00am   
Single email account memo went to councils - IT, Business, HR, SAC, SSC 
ELMO – challenges with protection of information for students with confidentiality flag  http://elmo.alaska.edu      
Confidentiality team – meeting 9am tomorrow, work on getting task request done for conf flag at UAOnline 
checking/uncheck. 
PIA - Feb 29th 1-3pm to discuss the report 
Prospective portal – restarted efforts and moving forward. 
Data Browser Replacement – Forming subgroup to look at candidates, requesting IT requirements, list of all 
DB/RPTS users, BEMS  

Demo Friday, February 29, 2008 
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FERPA website is done- http://distance.uaf.edu/ferpa/ferpa Please test it out before it is released to the 
general UA public. 
Clean_Address – How is your testing going on this?  Set timelines. 
UAOnline Dates –  
 200802 - View Feb 1, Reg opens Feb 25 
 200803 - View Mar 24, Reg opens Apr 7 
 200901 – View Oct 27, Reg opens Nov 10 
B8 TENTATIVE timeline – B8.1 receive end of Sept ’08, LRGP mid Dec ’08, PROD Feb 26 ’09. 
 
5)  Requests: 
 

6) Other items? Jinit upgrade to 22 to Run Banner 
7) Prod outage May 18th 

 
Task Request 
 
 
Other Items 

 
Mary –  (From Rick)   2/21/08 Update – DONE, added links to the MAU’s - 
http://www.alaska.edu/uaonline/student_survey.html 
There are students that get to UAOnline student feedback when they really want to be at MAU website.  
Should we change the language, or add a link to MAU’s to confirmation page? 
19310   Anchorage Campus    It would be nice if there were more pictures and galleries. I am a 
Washington State resident and am tranfering next year to UAA. I've never been to Alaska and it would be 
easier to picture myself as a student if i was able to see more of the campus from the website. photo tours are 
also really helpful.    PIctures of inside the dorms, the dining facilities..     
 
 
Mary -  
(Email 2/19/2008 4:00 PM)  Draft of Confidentiality Memo – Any comments? 
 
 
Mary –  
At the next BST, let's have a discussion about preferred email.   Specifically, when faculty pull an email 
address out of UAOnline Faculty self-serve, it's the preferred email rather than always defaulting to University 
generated email(s).  Likewise, on the new LCB faculty channels (that you'll see soon very soon - will send you 
notice when they are ready in MyUAPREP), when it automatically creates an email to go to all students in a 
class, it's coming from this UAOnline setting and thereby pulling preferred email.  That contradicts the 
approved practice of UA only communicating with admitted students at their U-generated email address, so we 
need to take a look at this. 
 
 
 
 


