BST Agenda for Date: 12/13/07
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390
(In Fairbanks: Butrovich Room 102)

Note-taker:
Attendees: Diane, Libby, Shelley, Cheryl, Charese, John, Patty, Peggy, Pat, Crystal, Isabelle, Patrick, Robbie,
Mary, Deanna, Colleen, Lael, Brigitte, Tamara, Jenny

Date Campus

11-01-07  No Meeting

11-15-07—UAF

11-29-074—UAS

12-13-07 SW

12-27-07 No Meeting (Merry Christmas!)

1-10-07 UAA (Short meeting since classes start on the 14" for UAA/UAS)

Additional items to agenda?

1) Reports

Course Schedule & Catalog — Met 12/6, submitted TR for approval to be discussed today. Priority is
TR #4. Next mtg 1/3.

Registration & Add/Drop — Met Dec 6, SGR2EXP approved to PROD, no probs with Reg activity.
Follow up discussion to F2F. Tracking release of info req in Banner & OnBase. Wish list for workflows
prioritized, working on BPA for changes in meeting pattern. TR pending drop for non payment DN reg code to
be added to the current change in reg status workflow. Pending — update student contact info in UAOnline.
Reg changes from FA pending. Confidentiality discussed, did Barbara send a TR rewrite to the BST?

Academic History —meet Monday.

Admissions — Use of transferable hrs, will continue to use that in own way at each campus. Ed
Level/Goal, would talk to John Allred. General online common matching — currently web A, discussed using
general rules instead. At January, discuss tiered rules? Workflow — automatic email through workflow, add
campus and web id to that email. Meet next 12/17 10am.

Recruitment — Met 12/11, went through TR’s — testing for Scholars bridge. Julie/Crystal — finished
testing on 12/12, ok with moving to PROD to get Melody started on 2" task request, waiting for ok from Leesa.
Next mtg Jan 8™,

Fee Payment — Run first e-bills at UAOnline — 6 months history. Next project to roll out in Jan — direct
deposit to students. NOT advertising this — need soft rollout. Prenoting takes about 10 days.

CAPP - NR
Security — NR
Housing — NR

Transfer — Met, no report.
Financial Aid — Didn’t meet, testing of Hyland corrections.
Imaging — NR



BPA/Workflow — Met, moved forward on Admiss and change of grade workflows. Colleen work w/
admiss to get info for BPA, made decision that we want to always have one FA workflow in queue along with
two for student.

Student Support Services — Met yesterday, going over new codes to purpose and results validation
table. Testing on new UAOnline Faculty advising and appts screen. Team will try to have an illuminate
session in January to go through it on LRGP. Discussed trying to have one type of permission for advisors to
give them advisor access, and give them this component in UAOnline w/o going through extra security. How
can we make current banner forms for advising appts do auto populating of fields (Dept/college auto populate
from their ID)

MyUA (http://www.alaska.edu/its/projects/MyUA/) — Installing LCB’s in MyUA PREP.

BCT - NR

Military (CTAM) — NR

Duplicate ID — NR

Clone — Future date Jan 7, June 2

2) Known system down time?

Sun., 12/16/07, 7:00am - 9:00am
Subject: ACTIVITY/OUTAGE: EVAO1 & Toklat Cluster
(Preventative Maintenance)

Scope: Server functions will be affected:
(a) Banner Databases: PROD*, TRNX, LRGP, PREP,
TEST, NWSD

(b) AppWorx Database: APWP

* = UAOnline & MyUA access to UAOnline will be unavailable during the event.

Jan 6 HR regulatory upgrade

3) Patrick/JJ:
Pre req task request to PROD Jan 4, Pete (UAS) tested earlier today. Please get any final testing done.

4) Mary G

DegreeWorks — Contract is signed, got the first billl Waiting for Sungard to assign a project leader.

Common Matching in effect 11/1 — near impossible to get consultant for training, looking at early Jan (or move
to Feb).

First day of spring classes: UAA 01/14, UAF 01/24, UAS 01/14

Electronic student billing - account emails will go live on Sunday, emails will go to the students U generated
email account(s). Will run statements on the 16" of each month.

Electronic direct deposit (ACH) will go live after the new year, probably mid Jan.

Data Browser Replacement — being led by Barbara Hegel, will be putting together the work team.

1098T's — There are 300-400 students in the system missing their SSN's — please work on this. Also, students
taking CEU'’s, etc all need to be supplying their SSN, UA still has to report life time learning credit for them.
ELMO — Easy Login Maintenance Option for resetting password for Authserv, prototype
https://uascentral.uas.alaska.edu/elmo/oit.cgi GFC approved, no eta

10g Upgrade — Possible PROD outage starting Thurs March 27 5pm, depends on how things go in LRGP,
could also not be up on Monday. Required to apply any Banner upgrades after April 2008.

Friday night logouts — is there any reason that everyone should not be logged out of the banner system each
Fri night?




Clean_Address — AR audit report was enormous, some seeming inconsistencies, continue testing but on less
aggressive timeline

Ethnicity codes — Second attempt at meeting was today, got postponed to January. The user sessions are
connected to the forms, cannot migrate forms.

CollegeNet — held tech discussion, concern over labor/resource needs to get data from CN mapped to Banner,
they will supply 3™ party options.

B8 TENTATIVE timeline — B8.1 receive end of Sept '08, LRGP mid Dec '08, PROD Feb 26 '09.

BSF2F MAU alignment info has been shared, after vetting it will go to Dan Julius.

5) Requests:

6) Other items?

Task Request

Jan - Task Requests 3A, 3B, 4A, 4B, 4C approved by CCS 12/06 for BST approval (email 12/6/2007 2:26 PM,
12/6/2007 1:46 PM)

APPROVED

Charese - QAdhoc Section Status query (email 12/11/2007 3:39 PM)

APPROVED

Other Items

Patty —
| have a couple:

1. Can we have SW IT share with us information on the Banner back-ups
that are done currently? | know the system is backed up often and it
would be nice as a refresher to everyone how this all works.

How often?

Do we have hot (no system down time) or cold (system down) back up?
How long does a back up take to accomplish?

Is it backed up to tape?

Is it housed somewhere off-site and where that is?

Is it housed in multiple off-site locations?

(See note from Mary/David DeWolfe Dec 13.)

2. Can we discuss ideas on an Emergency Response data system? | sent
out a message to the listserve on 12/3/07.



Looking at how to identify the student that is in the facility and their emergency contact information. How to
vacate the facility, communicate with the student. Need ability to login, find out who the student is, and find out
their information. Are others being asked for this type of information, and what type of tool could be used for
this?

UAS has the capability to text messages anyone with cell phones, can elect to opt into that when you first get
your email account. Qadhoc/Qmenu query available? No bldg/room info out there. What type of device could
receive it? iPhone? Have to have a browser window, no VPN needed. Could write a process in UAOnline
against live banner database. Patty will look at actionline, Mary will contact Bert. (ConnectEd and Rave are
two providers).

Thanks.

Mary — Draft Email Service (12/4/2007 12:52 PM)

Revised — memo will be issued from GFC instead of BST.

Mary — Request from Russ O’Hare

The original proposed definition follows. Committee members recommended the sentence highlighted in yellow
for removal.

Vital records are records that are essential for the continued operation of the University or records whose loss
or destruction would result in severe consequences. Such vital records include student transcripts, current
grant records, deeds, major contracts, current personnel and payroll records, outstanding accounts receivable,
accounts payable, investment records, and minutes of the regents’ meetings. The retention period for vital
records can range from several years to permanently.

After discussing the proposed revisions with UA Legal Counsel, | offer three options for your
consideration as UA's definition for vital records: Please review the options and via e-mail provide your
concurrence or non-concurrence for each option.

Option 1:

Vital records are records that are essential for the continued operation of the University or records
whose loss or destruction would result in severe consequences. Such vital records include but are not limited
to student transcripts, current grant records, deeds, major contracts, current personnel and payroll records,
outstanding accounts receivable, accounts payable, investment records, and minutes of the regents’ meetings.
The retention period for vital records can range from several years to permanently.

Option 2:

Vital records are records that are essential for the continued operation of the University or records whose loss
or destruction would result in severe consequences. The retention period for vital records can range from
several years to permanently. Examples of vital records include but are not limited to student transcripts,
current grant records, deeds, major contracts, current personnel and payroll records, outstanding accounts
receivable, accounts payable, investment records, and minutes of the regents’ meetings.

Option 3:

Vital records are records that are essential for the continued operation of the University or records whose loss
or destruction would result in severe consequences. The retention period for vital records can range from
several years to permanently.



Option 2 selected.

Mary — SCTW

Please see the attached Senior Citizen Tuition Waiver draft letter.

Questions:

1) I'm considering sending this out asap so that students receive it before the closure. Feedback on timing?
2) Edits to the letter?

3) Criteria for which students to receive it?

Thanks,
Mary

No new letter needed.

Mary — Ed Level/Goal (email today at 11:50)
Faculty Alliance request:

Make the Ed Level/Goal page mandatory at registration each semester, and add in the following text (or a
version of it):

University of Alaska is asking these questions to help us better understand your needs as a student so that we
may help you attain your educational goal.

Do you have a parent or grandparent that attended college? Yes/No
Are you employed and working more than 30 hours per week? Yes/No
Do you financially support yourself? Yes/No

Are you raising a child or children? Yes/No

If you are raising a child or children, are you a single parent? Yes/No
Comments:

SSC will determine/approve if these questions are asked, our team is tasked with identifying what the student
would see if this is approved.

Revisions on child/children questions received prior to meeting to expand to “caring for children, parents, or
other dependents”.

Would use up too much of the supplemental data fields.

Can gather the financial support info from FAFSA for those that completed.



Survey tool would allow us to capture things on a regular basis. Set the survey tool for a particular role. It
shows up only to the people that have that role. Need to have a “no response” or “opt out” button, otherwise
too invasive.

How do you know if it was completed for that semester?

Technically it could be done if we make a modification to the survey tool. Would be faster if the questions are
kept to a yes/no. Ed level/goal options — past five; survey tool accepts five answers.

Can you technically make Ed Level/Goal required one time a semester? Need to request this if this is what we
want.

No consensus reached. Follow up email conversations ongoing on BSIS.



