Note-taker:

Attendees:

BST Agenda for Date: 8/09/07 [minutes revised 8/10/07 and 8/13/07]
1:30 pm-3:00 pm

Charese “Lone Wolf” Gearhart-Dekreon
Lael, Libby, Barb H., Crystal, Isabelle, Patrick, Tamara, Colleen, Mike, Cheryl, Jenny, Mary G.,

Charese, Tim, Janet

Date

7-26-07
8-9-07
8-23-07
9-6-07
9-20-07
10-4-07

1) Reports

Campus

SW
UAA
UAF
UAS
SW
UAA

Course Schedule & Catalog — Meets 8/16
Registration & Add/Drop — Meets 8/16

Academic History — Looking at form for workforce credentials. Discussed changing wording for
occupational endorsements so transcripts will say “endorsement earned” instead of “degree awarded”,
TR for that change included in this meeting. Discussed UAOnline confidentiality flag change option.
Discussed SHR2MJR errors.

Admissions — Discussed QAdhoc Admissions Basic View TR. Discussed coding incomplete admissions
with a decision code; not all campuses were filling in that field, but have now agreed to enter a code
(“NC” will be used by all campuses except Anchorage, which uses “AR”) to keep things more consistent
and prevent problems caused by leaving the field blank. Pl survey has to be done before the 1st.
Claudia is leaving to teach Spanish, and Libby will take over as the team’s moderator.

Recruitment — Trying to change Banner-to-EMAS bridge because of changes to the scholars process.

Fee Payment — Test data for e-bills, October target date for going live. ACH: Tim is trying to schedule a
UAF meeting, but the earliest possible date will be near the end of September.

CAPP — No report.
Security — No report.

Housing — November 2007 is Production target date for Adirondack.

Transfer — Discussed transfer student survey. Unclear who is collecting reponses, what information will be
used for, whether responses will be sent to those who responded to the survey. No OnBase issues.
Reviewed SHATGRD but don’t know what to do with it yet.

Additional comments from Craig Mead, 8/10/07: UAA'’s transfer credit team continues to have problems
with OnBase workflow, but these are being addressed in pending task requests and workarounds in the

UAA admissions team. Most of these problems arise from a need for more document types, or to have

the question to direct transfer work to evaluations workflow asked on additional document types that
are not covered in the current workflow process.

Financial Aid — Reviewed status of TRs. Deciding what to use extra time on Wednesday of face-to-face
when Sungard consultants will be available. Adjusted workflow in Production, and it is now working

well.

Imaging — No report.

BPA/Workflow — Two in Production; ironing out registration status bugs. Patrick asked if extended
campuses realize their students are getting the e-mail messages that result from this process.



2)
3)

4)

Student Support Services — No report.

MyUA (http://www.alaska.edul/its/projects/MyUA/) — At some unspecified time in the future, access to
UAOnline will be available only through the MyUA portal. There have been problems with getting
logged into UAOnIine through the portal already, but planned fixes may solve that problem. When
MyUA steering committee eventually disbands, its responsibilities will devolve to the existing work
teams.

BCT — No report.
Military (CTAM) — No report.
Duplicate ID — No report.

Clone — Future date October 1
Known system down time? 9/23 Tentative workflow upgrade
Patrick/JJ:

Patty found a problem with the Term Code Admit field: SFAREGS for a student who last attended in 1989
said the student must be readmitted, but he had already registered. Need to update some data to fix the
problem that has been done in LRGP. For other users who want to see the problem, Patrick may be able
to set up the same kind of bad data that caused it; see his e-mail for more information. lan Billington is
leaving for graduate school, so they will be one programmer short for a while.

Mary G:

Common matching in PREP/LRGP was turned on Aug 1st. Production target date is November.

PIA surveys — THANK YOU, shared these w/ our consultant.

UAOnline 30 min timeout — in PREP/LRGP, today is the deadline for feedback.

UAOnline emergency contact info update: sent to Janet, they have something very close in PREP.

SSN in alt ID field to sunset in Oct. Deadline for feedback on UAOnline msg and/or email msg is Aug. 16.

Confidentiality flag: all MAU's will enforce, ramification letter to go out by Aug. 31, phrase that should be
said when calls come in for flagged students: "I'm sorry, but I'm unable to verify that information."
Flagged students must appear in person and show valid ID to get information. Itis recommended that
students be permitted to get information from any campus—not just their main campus—especially if
they can't easily get to their main campus. There is no longer a plan to limit the number of times
students can change their flag through UAOnline. All campuses should remove the confidentiality
option from their registration forms, but still make the change service available using a separate form
until changes can be made through UAOnline.

Degree works update: Rick set aside funds for hardware purchase. Barbara may have convinced her
campus administration to join UAF and UAA in using this product.

Counselors on campus funds update: funds to bring a group of counselors to each MAU will be included in
the Statewide budget, but future requests should come from the MAUs rather than Statewide.

Enrollment #'s for UA system - headcount -2.3%, credit hrs -2.5% as of Aug 6

BSF2F Oct 22 — 26, Sungard EM suite & planning calendar presentation Oct 24™. The Wednesday session
will be full, but Sungard wants to do a webcast.

Student PIA Oct. 29 — Nov. 9

Password reset requirements take effect Aug. 16 in PREP and LRGP. Change will be required every 120
days.

Oracle Discoverer loaded in RPTX. EAS and Rayeann want to look at it first.



8.x upgrade: each functional area needs to come up with a statement of need for this, to at least justify the
timing of upgrade, even if we don’t have the option of not upgrading at all. Mary G. will provide more
information about the new version when she has it.

E-mail consolidation: work is ongoing; also, Google e-mail service is a possible alternative to current in-
house e-mail service.

Task Requests

Libby (email Wed, 08 Aug 2007 20:03) - SAR2ADM: add date range parameter and ability to sort by date.
Approved.

Charese (email 8/8/2007 4:06 PM) - Create a new QAdhoc view, "Admissions Basic View; Test Scores"
Approved.

Colleen (email 09 Aug 2007 09:58) — SCR2DNL, Catalog download of course descriptions for UAF
Approved.

Colleen (email 09 Aug 2007 10:03) - Registration Status Change Banner Workflow
Approved.

Crystal - SRRPREL process to allow multiple electronic prospect codes. It had already been approved by
the recruit team (Leesa Arnes from Anchorage, Julie Staveland from Juneau, and Crystal).
Approved.

Other Items

Tom Moyer needs help testing synchronicity between Banner and Luminis. They corrected a problem in
Luminis TEST and PREP, and are planning to move it to PROD this weekend. They need people to test
now by using LRGP to register for CRNs 74015 and 74021 or both, then go to MyUA PREP
(http://myuaprep.alaska.edu), Student tab, My Courses channel, and see if the correct registration
information is there. Optionally, testers can then drop the course, then return to MyUA and see if its
information is updated. Testers, please send your results and comments to the BSIS list and to
Tom.Moyer@alaska.edu. After the fix is applied in PROD, the validation period will be 6-7 a.m. on Sunday,
August 12. Colleen asks that testers for this not register for UAF correspondence courses; other main-
campus courses should be OK. A lack of volunteers for this early-morning test resulted in Tom and his
team being given permission to temporarily use the PROD registration testing identities (Tom Turkey, etc.)
so they can test this on Sunday morning.



