BST Agenda for Date: 6/28/07
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

(In Fairbanks: Butrovich Room 102)

Note-taker:

Attendees: Janet Johnson, Colleen Abrams, Mary Gower, Mike Earnest, Brigitte Mayes, Barb Hegel, Isabelle
Tissier, Cheryl Plowman, Patty Itchoak, Lael Croteau, Lora Volden, Peggy Byers, Jenny Myrick, Tim Stickel,
Patrick Tilsworth, Brian Brubaker

Additional items to agenda?

1)

Reports

Course Schedule & Catalog — Colleen is representative on committee.

Registration & Add/Drop — Waiting for UAF and UAA to approve before going to production. SOATERM
— date to turn off before fall will be determined.

Academic History — Changed way to request transcript rewuest online. Looking to find a way to help
faculty assign

Admissions — DQ code for academically disqualified students. There was no agreement on the creation
of the code. On Base sharing documents — procedures are going to be discussed further at next audio.
Recruitment — EMAS will be used for prospective

Fee Payment — PFD certified letters out Monday. Garnishment in full swing. Letters our first of
September. ACH Refunds? API's not working.

CAPP — Nothing

Security — Nothing

Housing — Nothing

Transfer — Nothing

Financial Aid — Delay in getting title IV workflow into PROD. Sunguard trainer to Fairbanks on October
24-26.

Imaging — Nothing

BPA/Workflow — Had some issues with what they were doing. A couple of things that UAA wants
corrected before moving forward.

Student Support Services — Nothing

MyUA (http://www.alaska.edu/its/projects/MyUA/) —

BCT -

Military (CTAM) — How do we notify army that our rates have changed. Will we have problems with
wrong rates out there? Training on CTAM in Fairbanks a week ago.

Duplicate ID — Common matching for November.

Clone — Future date October 1

2) Known system down time?

*SHORT DESCRIPTION:* UAOnline down for end-of-fiscal-year activities
*SCOPE:* UAOnline PROD is affected. TEST, PREP and LRGP are unaffected.
*START TIME:*  Friday, 2007-06-29, 05:30 pm, AKDT

*RECOVERY TIME:* Sunday, 2007-07-01, 09:30 am, AKDT

*DURATION:* UAOnline will be unavailable for approximately 40 hours.
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Patrick/JJ:

Credit card payment problems. Patrick hasn’t seen any that have been similar to failed items in the last couple
of days.

When student pays as “serious error” comes up that says contact your registrar’s office. Any payments need to
actually go to the business office. Different MAU’s have different name for business office. Patrick will send
message to group.

JJ: Shut off people’s Banner access at 6:30 pm — to do migration. There are also intermittent network
problems.

Degree works: After meeting will be sending out spreadsheet to talk about Degree Works. In addition Rory will
be setting up a meeting with DARS (competing product).

Degree Works will be discussed at Student services meeting. Funding issues. No dollars from statewide. All
campuses will be responsible for funding. One funding source could be performance based monies.

4) Mary G

- MAU Priorities — please discuss with your colleagues (email from Mon, 18 Jun 2007 13:48:49)
o Start discussing with colleagues and send back to Mary before face-to-face

- Agenda for F2F — begin putting together your work team agendas
o Discussed tentative schedule with Colleen.

- Request from RSTC - poster to help students remember their 30 million number. (Ads in the school paper,
notices in the class schedule, postcards, emails to students...).- UAF, UAS, UAA not really interested in
participating in poster campaign.

- July 19 at 1:30 — Sungard EM report/discussion, 1-800-893-8850 Participate Code 2967 390

o0 Admissions and Recruit should attend these meetings.

- BSF2F Oct 22 - 26

- Student PIA Oct 29 — Nov 9

- Reminder — common matching in LRGP Aug 1, TRNX Oct 1, PROD Nov.

- “UA My Way" video contest in which students or potential students would upload their own video to a
website, which would then enter them into a contest where five winners would receive one-year tuition
scholarships to the campus of their choice.

- FERPA Online Tutorial

- Comments: student feedback sheet has had a catcha(?) box added to form. Reduced automated
responses.

- Review led by GUBS — MAUs & Statewide.

5) Requests:
6) Other items?

Task Request

None received.
Other Items

Mike:



There are certain financial aid processes (certifying student loans, clearing house report) that ask for that
information. The directors were wondering if anyone in Student ever used the fields, or if it might

be set up to default in for certain groups, such as entering first time freshmen. For instance, first time
freshmen entering a bachelor's program could have the field default to 4 years after their entrance term;
freshmen entering an Associate program could default to 2 years after their entrance term.

- Could student self identify this information on UA Online? Possibly helpful.

- Could clearing house provide this information?

- In SAGASTN record?

- Unless you force the student to update it every term, they are not going to update it.

- Would be fine to require it. — Peggy Beyer.

- We can ask the question and not require them answer the question. “I would prefer not to answer the
guestion button”

- Mike will create a task request to add the ability to update the anticipated graduation date through self-service
for us to review. It would be optional for the student enter this information.

Patty:

We are being asked whether UAOnline could allow the students to update their emergency contact
information in the wake of the Virginia Tech incident, so we have accurate information. Currently, we collect
that information at the time of admissions. If that changes, most students don'’t realize they should be getting
that information updated. Providing them with a mechanism to do this would serve us well.

Want to hear what others feel about that.

Is there a capability to do this online? Colleen Abrams — Yes, it is possible. Russ — Not sure if that’s true.

Colleen — there is a away for self service to do it we just have to activate it.

- Concerns about HR policies

- Students would not have ability to make the changes to their HR information just EM contact information.

- If we are in favor, Mary can take to GSC to discuss further. GSC doesn’t meet for another 2 months.
Maybe we can get this information over email.

Next meeting: July 12, 2007



