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BST Agenda for Date: 4/5/07 
1:30 pm-3:00 pm  

 

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390 

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker:  Mike Earnest 
Attendees: Mike Earnest, Bonnie Carroll, Isabelle Tissier, Mary Gower, Alicia Wyse, Barbara Hegel, 
Charese Gearhart-Dekreon, Cheryl Plowman, Jenny Myrick, Tamara Hornbuckle, Brigitte Mayes, Patrick 
Tilsworth, Janet Johnson, Brian Brubaker, Patty Itchoak, Peggy Byers, Lora Volden 
 
Date  Campus 
 
2-8-07  UAA 
2-22-07 UAF UAS took notes 
3-8-07  UAS UAF to take notes 
3-22-07 UA – Cancelled - SUMMIT 
4-5-07  UA 
4-19-07 UAA 
5-3-07  UAF 
 
 
New UA Scholars process 
New form created in Banner (SOA2USP) for loading of Scholars data.  UA Scholars office will have 
maintenance access; others will have query access.  Goals:  greater security for Scholars info; elimination of 
paper processes.  High schools will log into a secure website and nominate scholars; Scholars office will roll 
this information into Banner.   

• Reservation form is being eliminated; students must apply for admission at one MAU by May 1 
• Testing of new form and process to begin next week 
• Target for moving to PROD:  May 15 
• Patrick, Ian, Terry are identifying all population selections that refer to Scholars info in the old tables 

and will contact authors to give them help re-writing pop sels 
• New and existing scholars info will be moved into the new tables 
• Potentially may be able to do away with cohort codes (e.g. “AKSP0809” on SAAADMS and SGASADD 

records) 
• Any questions contact Bonnie Carroll  (bonnie.carroll@alaska.edu, 450-8114) 

 
 
 
1) Reports 
 

Course Schedule & Catalog – (Barbara)  Summer & Fall classes now online; reviewing 7.3.1 release 
guide; next meeting April 12 @ 10:30 

Registration & Add/Drop – (Barbara)  Met and discussed aligning dates for posting courses online.  
From Imaging Team, issue came up about retention schedule…. So they are reviewing that.  
There is no business case either for or against the upgrade.  Next meeting 4/12 @ 2:30 PM. 

Academic History –  (Barbara)  Will meet next Monday 4/9 to discuss a business case for the upgrade 
and also Clearing House 

Admissions – (Barbara)  Peggy has written and submitted business case for the upgrade; Task 
Request for Emergency Contact not printing from web app; ADR Review Queue needs attention 
in OnBase 

Recruitment –  (Patrick)  Discussed UA Scholar process and how it will bridge to EMAS 
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Fee Payment – Monthly bills; By fall, email reminders to be sent to students to direct them to UAOnline; 
working on Imaging for A/R 

CAPP – No report 
Security – No report 
Housing –  (Janet)  Scope of Work document provided by SunGard for web services between Banner 

and Adirondack; sent to legal counsel; meeting next week to discuss and get back to SunGard. 
Transfer –  No report 
Financial Aid –  Met this week (4/2) and discussed new UAScholars process, updates from Summit, 

expecting PIA report in next two weeks. 
Imaging –  Currently not Mac-compatible; UAF and UAA have volunteered to be Beta-testers; Cache 

servers being used as backup servers; Ricky has been in touch with Hyland and is waiting for 
word back from them on how to reconfigure.  UAA is getting platter errors. 

BPA/Workflow – Mary asked if Tim Stickel would still be leading the team (presumably not).  Team met 
and is working on the “Drop below full-time status” workflow.   Thanks to Patrick for his work. 

Student Support Services – No report 
MyUA (http://www.alaska.edu/its/projects/MyUA/) – UAA is having a meeting today to decide whether 

or not to go live with the portal.  If so, they will start activating approximately 1,000 people per 
week.  UAS is set to go in May.  MyUA will be unavailable this Sunday (4/8) from 9 AM to Noon 
for DST work. 

BCT – FAST (Fire Alarm Safety Test) Sunday May 20; all systems down from 4:00 AM to Noon.  June 
3 Banner upgrade  

Military (CTAM) – (Patrick) summer courses loaded yesterday. 
Duplicate ID – We are still seeing a large number of duplicates created, but it seems that they are being 

caught sooner – before much data is associated with the second ID.  They can be corrected and 
made BAD much more quickly.  Finance is looking at cleaning up vendor ID’s.  EAS has been to 
a couple of sessions at Summit about automation of cleanup and is looking into this.  Patrick is 
willing to resurrect the team if there is interest. 

Clone –Future dates June 4, and October 1 
 
2)  Known system down time?   FAST (May 20, 4:00 AM to Noon) – all systems housed in Butrovich.  MyUA 

will be unavailable Sunday 4/8 from 9:00 AM to Noon 
3)  Patrick/JJ: Updating grade modes for UAF (+/- grading for Fall 2007, must be in place by 4/16); UAS will be 

changing IDs; this will involve cleanup of the email tables 
4)  Mary G 

• eTranscript web demos 4/4/06… UA is looking at two or more possible vendors to send electronic 
transcripts from high schools to the university.  Team is being led by Mike Earnest.  Implementation for 
Fairbanks, Anchorage, Juneau-Douglas, Mat-Su and Kenai School Districts for 2007.   

• Vincent Tinto visit to UA week of 3/25:  analysis of student goals attending UA, and high school poster 
project 

• 6th grade poster – letter went out to parents 4/4 and poster going out 4/11 to all 6th graders in the state 
5)  Requests: 
6)  Other items?  
  
 
 
 
 
Task Request 
 
SHR2MJR_update_e-mail.doc from Charese  -- request to add email to .dat file, approved by UAS and UAF. 
 
 
Other Items 
 
From Mike: 
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Changes to the residency form. 

 UAF is updating its paper UG application and has asked if we are planning any changes to the 
residency form.   Now might be a good time to go ahead and get a work group together to revise the 
form? 

 Mary pointed out that she worked with Rick Weems on some significant changes last fall.  However, 
based on an audit that was done of all state agencies that deal with residency, all changes came to a 
halt.  This was because UA did not get penalized, whereas other state agencies did.  We felt it was best 
to leave the form (and the policy) alone at this time. 

 Mary/Mike/Saichi will discuss whether small changes can be made now without affecting the policy as a 
whole. 

 
Summit Recap: 
 
Patty:  “Shopping cart” registration being developed for nontraditional courses; More info is being released on 
April 15.  Open Learning Environments.  Enrollment Management:  Recruiting, some admissions capabilities.  
May replace EMAS. 
 
Patrick:  Stopped at the PESC booth and discovered that we are members!  (Saichi?)  HS transcripts, 
admissions app, XML transcripts, Enrollment Management. 
 
Peggy:  was happy to see that all of our “complaints” from last year have been addressed in 7.3.1.  Mass 
changes (updates) can be made in Admissions starting in Banner 8.   
 
Barbara:  attended a wonderful session with Joel Zeff on Communication & Team Building 
 
Cheryl:  attended a session (in Spanish) on how to simplify fee assessment, which they did by restructuring the 
academic side 
 
Mike:  attended mostly Fin Aid sessions…. 7.8 spring upgrade includes a “Create an Award” API.  Banner 8:  
Algorithmic Packaging.  Also attended a session on the Banner Web Survey Tool…. The school that did the 
presentation uses it for all its course evaluations. 
 
Charese:  Web reg override request process 
 
Janet:  Enhanced faculty workload module, upgrades in HR 
 
Patty & Barbara:  both went to sessions on DegreeWorks – they like it and say it is a good alternative to CAPP; 
more intuitive. 
 
 
From Mary: 
 
3) Email proposal to ITC – update and discussion. 
After discussion, it was decided that this should be taken back to ITC for action.  Currently, no MAU is 
assigning email at the time of admission.  (It is happening after registration.) 
 
4) 7.3.1 and 7.3.2 upgrade   Scheduled for June 3. 
 
5) Password requirements for central authentication services 
Feedback from Barbara:  10-15 minutes timeout; 3-5 attempts, one expiration per year 
Also a question:  does this affect other applications, such as Secure Shell? 
 
-------- Original Message --------  

Subject: [BSIS-L] Password requirements for central authentication services
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Date: Fri, 09 Mar 2007 07:48:35 -0900 
From: Alicia Wyse <snadw@alaska.edu> 

Reply-To: UA Banner Student Info System List <bsis-l@lists.uaf.edu> 
To: Banner Student List <bsis-l@lists.uaf.edu> 

 

All - 
 
As promised please review the information David Bantz has provided.  
Please ask questions and send comments to the BST. My sense is our  
collective response should be ready to deliver to the ITC by their next  
meeting on April 3. 
 
Thanks, 
 
Saichi 
 
--- 
 
FROM David Bantz 
TO BST 
RE Password requirements for Central Authentication Service 
In accord with higher education best practice, UA increasingly relies on  
a central authentication service to verify the credentials (passwords)  
of users. This service comprises an authoritative and actively  
maintained database of all UA users and their login credentials (eDir),  
plus a standardized service available to applications that asserts  
whether or not a given user has provided the correct credentials  
(AuthServ). Current applications that utilize UA’s central  
authentication service include UA’s MyUA portal, Document Imaging  
(OnBase), Online Directory / Phonebook (eDir), StartWalking, Peregrine  
Help Desk, Wireless Network Registration (NetReg), and other  
department-specific applications. 
While these credentials or passwords take on aspects of “master”  
passwords providing access to many services, UA and other institutions  
are being asked to gauge the “strength” of passwords (and identity  
management more generally) against standards developed by the federal  
government. An acceptable password “strength” (essentially, resistance  
to brute force trial and error guessing of an account’s password)  
entails requiring a number of parameters such password length and mixes  
of characters. It also requires implementing one of two means of  
limiting the total number of guesses an attacker can make: either  
*/suspending/* the account for a period of time after a set number of  
incorrect passwords are tried, or */terminating/* the account until the  
person goes through a process of re-establishing the account by  
demonstrating his identity in other ways. 
Both of these means are in use at UA today. UA Online uses a variant of  
termination: after a number of incorrect passwords, that account is  
locked indefinitely, and re-establishing the account requires the user  
to be “vetted” again by providing some identifying information other  
than the old password, such as date of birth. MyUA and the Online  
Directory use suspension: after five successive bad passwords are used,  
and further attempts are rejected – but only for 10 minutes, after which  
the correct password will again be accepted. 
Clearly each of these procedures present users with unique challenges.  
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This request to the BST is to reflect upon and provide recommendation on  
whether, for the “master” passwords in UA’s central authentication  
service, suspension or termination is the preferable means of limiting  
the total number of tries an attacker may use to guess a user’s  
password. Please recognize that these two procedures have been specified  
in federal guidelines issued by the National Institute of Standards and  
Technology. 
It may be helpful to have concrete examples of suspension and  
termination policies in mind. Acceptable and usable policies for each  
have been identified by the ITC: 
*/Suspension/* for 6 minutes after 5 successive bad passwords 
(additionally, passwords expire after 400 days) 
*/Termination/* after a lifetime total of 4000 bad passwords 
(requiring re-vetting of identity by means other than password) 
 
David Bantz <db@alaska.edu <mailto:db@alaska.edu>> 
Chief Information Architect 
University of Alaska Office of Information Technology 
103 Butrovich, 910 Yukon Dr, Fairbanks, AK 99775-5320 
www.alaska.edu/its +1 907 450 8314 
 
 
From Tim: 
 
Can you add this information to the BST agenda as an information item.  I will not be there, but Barb will be 
and will be able to answer any questions. 
 
+++++++++++++++++++++++++ 
 
Students across the system are often frustrated and confused when they can  
register for courses at their local campus, but not another MAU. This  
increases inquiries to the local registration office as to why they cannot  
register for another MAUs courses.  Often times, it is the result of  
registration opening at different times at each MAU. To help resolve this  
matter, each MAU Registrar met in February and reached consensus to have  
courses viewable and open for registration at the same time for all MAU's.  
This is a big step in providing the best service to the UA student body.  
Here is the agreed upon standard: 
 
FOR SPRING COURSES: 
- All MAU courses will be viewable at UA Online beginning on the last Monday  
in October (Spring 2008 - Oct. 29, 2007) 
- All MAU registration will be open at UA Online beginning the second Monday  
in November (Spring 2008 - Nov. 12, 2007) 
 
FOR FALL COURSES: 
- All MAU courses will be viewable at UA Online beginning on the second to  
last Monday in March (Fall 2008 - March 24, 2008) 
- All MAU registration will be open at UA Online beginning typically two  
weeks after courses are viewable (Fall 2008 - April 7) 
 
FOR SUMMER COURSES: 
- At this time, coordination will need to be further reviewed. 
 
After one full calendar year, this process will need to be reviewed by each  
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MAU Registrar.  Expected review date: April, 2008) 
 
 
This may result in some changes to academic calendars or class schedules,  
but each MAU is requested to make any necessary adjustments. 
 


