BST Agenda for Date: 10/19/06
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-893-8850; meeting #: 2967390

(In Fairbanks: Butrovich Room 102)

Note-taker:  Tim
Attendees: Mary G, Patrick, Brigitte, Shelly, Tim, Alicia, Lora, Carolyn, Mary H., Patty, Jenny,
Cheryl, Janet, Tamara

Date Campus
10-19-06——UAF
11-2-06 UAS

11-16-06 UA

11-30-06 UAA
12-14-06 UAF
1-11-07 UAS

Additional items to agenda?

1)

Reports (NR = No Report)

Course Schedule & Catalog — NR

Registration & Add/Drop — Used last meeting time to do testing
Academic History — Meeting cancelled due to long distance problems
Admissions — Next Meeting 10/23 at 10 AM

Recruitment — NR

Fee Payment — NR. Working on testing for upgrade

CAPP - NR
Security — NR
Housing — NR

Transfer — Transfer website — Alicia has gone through and made some edits. Being reviewed and will
go live going soon.
Financial Aid — 10/25 F2F for Scholarship Group.
Imaging — 1% part of cloning gone well. Mike and Alicia and others are testing. Still expect to go live on
10/25
BPA/Workflow — no update. Two workflows are still being worked on.
Student Support Services — NR
MyUA (http://www.alaska.edu/its/projects/MyUA/) — Sept memo — discrepancies between eDir and UAA
identity system. Not coming to agreement in how to work it out
BCT — Janet
1) Internet Explorer (IE 7) — not certified for any Banner products. Discourage people from
using it, Don’'t download it is the advice. Sungard will test IE7 through January 07. Auto
Microsoft updates will not happen. Preventing it from happening. Some communication has
already occurred — look into mechanism to disseminate — esp. to faculty and administrative
assistants.
JJ will put up message within Banner, UA Online, MyUA. Message already went out to BSIS




2) Query only flag was approved by Finance and HR. So will coordinate getting it turned on in
production.

3) Databrowser replacement — no date for when it will happen. Looking at reviewing it and what
it will cost University. Extremely disappointed that it isn’t a higher priority. No deadline or
dates — things have slowed down on project

4) Clean Address — meeting has been set up...with OIT and Techs to ensure what middle ware
we need. In progress

5) No end of the year banner outage is planned. So all can work through the holidays — yeah!

6) Electronic student billing expected to go live Fall 2007. Change from previous expected roll
out.

Military (CTAM) — Catalog Extract will be in its entirety. Class Schedule will not be completely
loaded...same extract as previously. CDE (Kim Runnion) will be invited to next meeting. June RFP for
Sungard will go forward.

Duplicate ID — NR

Clone —Future dates October 30, January 8, and June 4

2) Known system down time?
Sunday 10/23 - (user validation at 4 PM)
Need additional people for this from Student.
1 Hour on Sunday....hopefully from 4-5 PM. JJ will let us know if they are falling behind
Patrick - Validation is not go through entire test plan. Run report if needed. Looking for what you saw
in LRGP is what you see in PROD.

3) Patrick/JJ:

¢ Most major student 7.3 issues. One from Colleen that is being looked at. Continue to send them in
Sungard site, Patrick is seeing more defects show up. If you have access, go look at postings
FYI — staffing at EAS — position has been filled internally. No student programmers have been lost.
1.5 positions still open and hope to fill with in a few weeks
Student Services Manager is open until 10/25

4) Requests: None

5) Other items?

Mary Howard — Online Schedule — view only. UAA wants it opened up. Only viewing...What is the harm?
Having complaints from students and faculty that they need to have access to it. Juneau is not on so are
unsure where they are in their Class Schedule Production — although they begin registration on Nov. 6.
Campuses can decide to run process to turn off VR flag. Can turn it off and run to turn it back on if needed.
Currently UAA students don’t have enough planning time for registration (2 weeks). UAF (Tim) final schedule
changes are in on Friday. So Monday is acceptable, but unsure where Juneau is in their process. Could turn
it on Friday and make it work, but UAF would like schedule as close to final as possible. Reminder: This is
view only, no one can register. UAA will check with Juneau. For Fall 2007, UAA begins registration the first
week of April. They would prefer to have the Online Schedule available in early March.

Cheryl — Reports that run - no mention to any changes, but parameters do change within Banner. She
suggested that everyone do a print screen of parameter set. As parameters had shifted so they can be
corrected.

FERPA — OIT is doing a IT Day (Instructional Technology Day) — some FERPA Training. Specific project
within EDir project. Received complaint from faculty — can’t find TA on system. Student wasn’t enrolled and so
couldn’t see it. But brings to questions - What rights do faculty have with student information? Number of
different schools have online FERPA training. Is this something we would like to be included? UAA — does in
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person training. Ability to answer questions. UAF would like to see a SW online version, but also have some
situational questions that can only be answered in person.

PFD Database - Residency verification — building online module to determine if student is in PFD eligible. In
progress.

Legislative Review — all agencies need to continue being more stringent for enforcing residency policy

Strategic Enrollment group — each MAU represented. Get websites converted to different languages. UA
website, there are options to convert it to other languages. Investigation is going forward.

2% Network Charge — Cheryl - classes that didn't get charged that should have been. Mary will check on it.

Going to College in Alaska — ACPA — 5 pages dedicated to University in the past. UA is expanding to include
all campuses...Campus directors have been made aware

Career Services — survey done and sent to students who have graduated within last three years. All MAUs will
be participating

Operating Review — SW funds $3-4 million of Carry Forward. President made available to MAUs for Special
Projects.

Task Request
NONE

Other Items

From Mary H:

Tabled from last meeting - follow up discussion to the F2F meeting regarding use of the confidentiality flag.
Confidentiality Flag — left over from F2F. Article from AACRAO on FERPA. If student wants to block directory
info release — confidential flag on, but there are always exceptions. Put FERPA block on but get calls to
request special permission or circumstance. UAA is cleaning up the language. Don’t know how to get all flags
off who are currently on system where student may not want it now. Mary G will share this article and
information to list. Need to become consistent with this across the system.

From Mary G:

MAU priorities

(From Tim) - UAF's priorities for 2006-2007. These are not in any particular order.

1. Previous tasks not completed yet: Clearinghouse Process to cover all MAUs - Ignore campus - include
student enrollment at all campuses for enrollment purposes.

2. On Base/Banner Integration - "Banner Button, Autofill processes, Cold reports for Workflow

3. CTAM/Banner Integration - 1) Common App; 2) Registration; 3) Class Schedule

4. Web grading - full implementation

5. Astra/Banner processes - currently set for Production by December 2006

6. Class Schedule Upload into Banner

7. CAPP - getting petitions, degree audits and forms seen at UA Online

8. On going Banner Workflows

Mary H (UAA) priorities (from her email):
In Progress
1. Full implementation of Matrix Imaging System
a. Important piece still being worked on is getting LaserFiche to Onbase
2. Workflow



a. Drop below full-time
b. Status changes for classes made by students — i.e. audit to credit
3. Confidentiality Flag agreement across system

Move Forward
50% refund available in BANNER
Workforce Credential BANNER screen developed
Enroliment Verification extract to include all MAUSs for Clearinghouse
Electronic Signature for Clearinghouse Transcript Request process
UAOnline viewing of important campus dates -- registration
Develop Release of information screen
Expiration of programs
Proactive approach to developing pin self-reset process

a. l.e. Missing security questions

b. Dropdown menu for appropriate questions

ONOOGO A WNE

Explore
1. Pre-requisite Checking and the complexities involved in turning it on

2. Commencement screens, forms, and reports

3. Continuous workflow development
a. Confirmation emails for registration and other BANNER processes
b. Academic Petition process
c. Etc.

4. Transcript delivered by SunGard which has been adapted

From Mary G:

Discussion about what is the best month (Aug? Oct? Other?) to hold our 2007 Student F2F meeting. It will be
in Fairbanks this year.

Most said no to July and August. If there are not upgrades, could do October. Possibly coordinate with RSTC.
Calendar from Sungard — What else is coming up...haven't see what exactly comes out when

Possibly 2" or 3" week of October. Could intentionally wrap RSTC into same week. Some overlap.



