BST Agenda for Date: 6/1/06
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-519-1987; meeting #: *1492018*

Alicia, Barbara H, Carolyn, Lora, Jenny, Janet, Patty, Patrick, Tim, Colleen, Libby, Crystal, Tamara,
Mike, Shelley, Mary G

(In Fairbanks: Butrovich Room 102)

Note-taker:
Date Campus
4-6-06—— SUMMIT

4-20-06——— UAF—UAS took notes
5-4-06————UJAS— UAF to take notes

5-18-06——UA

6-1-06 UAA
6-15-06 UAF
6-29-06 UAS

Additional items to agenda?

1)

Reports

Course Schedule & Catalog - NR will meet next Thursday

Registration & Add/Drop — NR

Academic History - NR

Admissions — Met last week, process adjustments related to going live with on base, audio next Mon

Recruitment — Working on the portal channels, EMAS workshop June 2

Fee Payment - NR

CAPP - NR, UAS going to start interviewing in 2 wks

Security — changes approved and will prob put in effect on Fri, Colleen will send add’l message to the
programmers

Housing — Adirondack here in June, to talk to IT people

Transfer — NR

Financial Aid — Finaid Institute this week, consultant here Aug 1 during the face to face re: need based
grant activity

Imaging — in midst of testing, people testing for Reg, admissions, and finaid. Finding some problems
with who can see what. Has been reported to Matrix. Audio with IT and Matrix next Wed to see
what's left to do, audio with workteam Wed.

BPA/Workflow — NR, will have to ask for summer, Patrick has not had a chance to look at it yet to put a
time estimate on this, priorities have been on CTAM and other areas.

Student Support Services — Team met this week. Approved all task requests in LRGP for movement in
to PROD, looking at web4prospect for getting new students into system to get appt’s tagged to
them, working on definition type interpretation and confirmation page, Will meet June 27.

MyUA (http://www.alaska.edul/its/projects/MyUA/) — have given Heather list of all staff and instructors
for summer to send out notifications to them. Crystal — reported they are waiting until Friday for
public officer's mtg that is needed to make sure that they knew what was going on before it
started.




BCT — Banner upgrades — Oct 22 PROD, Sept 27 — 20 PREP LRGP, Clone refresh Oct 24" to be on
Oct 30" instead. Fiscal year end processing — this year on a Fri — backups would have to move
that back, which will impact payroll processing. Will have to take UAOnline offline that could
impact AR — reg, etc... Need to have everyone off by 5pm June 30". Broadcast message to be
put on UAOnline and at bottom of banner screen. Finaid upgrade this weekend.

Military (CTAM) — Met our deadline. © An application through the portal this morning.

Duplicate ID — NR, will meet Mon

Clone —Future dates June 5, October 30th, and (Tentative) December 4

2) Known system down time? Sunday for finaid upgrade

3) Patrick/JJ: New SW help desk manager — Martha Mason, LRGP refresh Mon, should be back up on Mon
evening or Tue. Only the items in PROD will carryover. If something is currently on LRGP and
not PROD, it will be lost.

4) Requests: None

5) Other items?

Task Request

None
Other Items
SUMMIT RECAP

Barb S — attended FSA Atlas presentations, they had a cohesive group; Sungard CTAM lunch, workflow to hire
200-300 adjuncts, creating a semester schedule, BOF registrars (a written synopsis is being sent to the BST)

Colleen — Value Based Security, part of Oracle database — could restrict people to only putting in certain
values which must be assigned to a person, you can block individual fields n a form. Learned more about PlII
(Person Identifiable Information), Oracle Data Browser — someone has to identify links/joints between the
tables. Concurrent curriculum session — very technical. Enrollment management — demographics nationwide
changing. If you are changing some of your criteria, have to look to schools with similar criteria to do your
comparisons. Notes were made about recruiting donors, getting the right students for the school — which
begins to assist in the retention problem, Orientation Leaders becoming advisors and NCAA upload session —
George Mason, got add’l info they need about athletes. (a written synopsis is being sent to the BST)

Patty — Next meeting
Patrick / Janet — Next meeting

Mary — PSU — Plymouth State University workflow person, is only responsible for workflows (full support of this
idea from Student team). Mary to check in to opportunities on this for UA. Concurrent curricula session,
discussed new table structure, new audit report, and non-destructive way to duplicate the existing row and
make changes on that new row. API Adirondack session — discussed use of XML to communicate between
Adirondack and Banner. Admissions at multi-campus school (U of Illinois) — they are doing the opposite of UA.
They are using VBS to lock down their information so other campuses cannot see their student’s info. Not a
good idea. LSGC — conversation with 20 finaid users and Banner tech finaid manager, talked about
algorithmic packaging and UAOnline Finaid.



Tim — emailing official docs to students. FPCO and general counsel — discrepancy on what is secure email,
evisions form fusion, getting students to use U email accounts, they give students the option to use or not.
Small schools enrollment issues, SPACMNT is being used to track a lot of, coded reasons for students that
cancelled apps, could pull report by that reason code. School that reduced tuition by 41%. Workflow session
— hire a workflow coordinator.

ACCRAO RECAP - Diane will send notes to the list

From Mary:
Review of the process to assign a student an email account.

UAA admissions wants it created at point of admissions, UAF also. Earlier is better. UAA talked to UAA IT,
talked about issues of purging, space, etc.

IT has budgets to be looked at, servers, etc. 5000 — 9000 students to be added, who to do the cleanup, etc.
Make sure that it's presented as something we want to do, not as a directive. Mary will ask Saichi/SSC to take
this to ITC, asking that each of the CITO’s do fact finding of what it will cost, what it will entail, what we have
available to give these students. Janet — important to keep in mind timing of the creation, would have to modify
this (RPTS — UAS, UAA — pull off of RPTS for credit hours, UAF — polar express). Would be two approaches —
current (for NDS) and future at point of admissions. Active, inactive flag coming soon. Have to involve EDIR
folks too.

From Mike:
(In)security of Instant Messages

** UAF purchased new machines for EM staff, noticed that UAF was using AOL IM, which sends everything in
clear text. This is a matter of concern to all of us. SIMPLITE software attaches to AOL, encrypts messages.
Mike will send the SIMPLITE info to the list. Mary will check into potential for the U to invest in a chat server to
more securely share files. On Banner there is a place to do this (GUAMESG), but have to pay attn that there is
a new message. UAA bought chat software. Mary will also check into the U purchasing a SIMPLITE site
license. In the meantime, it is pertinent to be aware and use some measures for security, such as only noting
the last four of SSN or usethe 30 number. The fact that we are using the IM shows that messaging is
in need.



