BST Agenda for Date: 4/20/06
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-519-1987; meeting #: *1492018*

(In Fairbanks: Butrovich Room 102)

Note-taker:

Date Campus
3-9-06——UA

3-23-06———UAA

4-6-06—— SUMMIT

4-20-06 UAS

5-4-06 UAF — switched with UAS
5-18-06 UA

Attendance: Mike E., Colleen, Mary G., Alicia, Barbara, Shelly, Jacque, Janet, Isabelle, Patty, Charese,
Patrick, Carolyn, Tim, Cheryl, Brigette, Susanne, Libby, Jenny, Tamara

Additional items to agenda? —suggested move the Summit 2006 summaries to next meeting
1) Reports

Course Schedule & Catalog — met last week; task request attached to this

Registration — Colleen is working on last meetings’ minutes and needs HELP if you have any notes

Academic History - No report

Admissions — met to discuss document imaging codes; processes for scanning; task request attached
to today’s meeting, decision codes across the statewide system; difficulty with deleting SGASTDN record (still
a pain)

Recruitment — Saichi sat in on the meeting, ID management for web for prospect — will meet the
following week; portal questions for the face to face May 11-12

Fee Payment — PFD garnishment — May 1 — letters out by May 8; everyone in the system will be
included as well as those already sent to collections; automating the hold release when they pay on the web;

CAPP — No report

Security — No report

Housing — kick off for the new software

Transfer - met last week, waiting for imaging testing to see how workload shifts; Good feedback for
the individual transfer evals online

Financial Aid — automation of the process for those students receiving the Alaska Advantage grant
(ACPE); I'm Going to College is happening for UAF this week; May 9 — UAS, May 11 UAA

Imaging — Working with Ricky King, other issues are being worked on — auto fill, and cold reports

BPA/Workflow — met on Tuesday to finalize documents — copies attached to today’s agenda. Colleen
will write up a task request for email; Tim needs to work with Patrick on a few items; JJ said the workflow can
be accessed through Banner Prep

Student Support Services — met this week; discussed the use of the new forms and reports; waiting on
the task requests -and have been hearing about the status; looking at web for prospect to help with IDs for
appointments in Banner; look at uaonline for the same functionality

MyUA (http://www.alaska.edu/its/projects/MyUA/) — statewide rollout in 4.5 minutes from now (1:50
pm); UAF will try to roll out in May with email communication — no other marketing until fall; UAS is looking at
coming live in the fall

BCT —reminder 13 upgrades end of May and down time in August — these must be done prior to the
financial aid upgrades; there will be system downtime April 28-30; there will be a accounts receivable purge




approx 3 million records will be purged and will attempt to run this every year; the files will be available after
the purge

Military (CTAM) —face to face May 1 in Anchorage; we will discuss timelines; where each MAU is in the
process; fees;

Duplicate ID — have not met recently; Patrick is collecting information — please send this to him if
you are a part of this team; tape load question — how are we doing with the duplicates — waiting to see

Clone —Future dates May 30, October 2, and (Tentative) December 4

2) Known system down time? May 21 FAST — fire alarm and safety testing — should be over by noon

3) Patrick/JJ: - ODS/EDW demo for Cognos — want to use real data — legal council has agreed since the data
will be scrambled; May 9" may be June now since Sungard Higher Education did not receive this info until
today; this would be like rpts — not a browser replacement. There is a new page in UAonline — preferred name
entry into Banner — approved quite awhile ago

4) Requests:

Task Request

From Mike:

1) Why don't we use SUFFIX field as it was designed? This allows the suffix to show in the banner forms;
Attachment: TR_SUFFIX_030206 — this will take the suffix and append to the last name with a space; Should

we maintain the suffix field as well as the appending to the last name; The process has to check to see if there
is already a suffix in the last name. JJ will take this to HR team; UAA, UAS, UAF approved.

This next item will be held till next meeting.
2) A summary of the two options discussed regarding implementation of the Banner Retrieval Button.

When a user selects the Banner retrieval button if the user is already log into a thick client session the hit list
will be displayed in the existing thick client session. If the user is NOT logged into a thick client session:

1) In a new thin client session, the user will be prompted to log into OnBase and then the retrieval hit list will be
displayed. What is displayed on the list will be dependent on both what documents are "connected"” to the
specific Banner screen and what the user, who is logged in has rights to view.

OR

2) In a new thin client session, the user will be presented with the hit list. What is displayed on the hit list will
be dependent on what document types are "connected" to the specific Banner screen. Note: the user will only
be able to view the documents on the hit list. The user will not have the ability to conduct any searches directly
in OnBase via this session. The users will already have security access to the Banner form.

UAS prefers the item #2

From Linda (UAA)/Colleen(UAF):

Task request to enlarge the subject viewing window for UAOnline Class Schedule Search. It currently shows
only 3 subijects; this action would increase it to 8 lines in length and make it easier to scroll and locate
subjects.

Attachment — UAOnline Cls Schd Search TR.doc

Approved UAS, UAF & UAA



From Patty (catalog/scheduling workteam):

This task request will allow the scheduling office to remove approval codes in mass on SSASECT that were
placed on courses through the SSR2APR process

Attachment — SSR2RPR Appr Code TR.doc

Discussion:

Remove parameter #8 — the date code since that could cause some problems as changes occur after the initial
date

Approved by UAA, UAS, UAF

From Colleen:

mod request is for UAOnline, Secure area, Look Up Classes to Add:

At bottom of search results, change "Class Search" button to "Reset" or "New Search", with the added note:
"To refine this search, use the Back button on your browser." Please review and respond to the ccs list by Tue
4/18 so Colleen will have time to get this on the BST agenda for 4/20 if approved. Thank you.

Jan Crichton
UAS Curric/ Records/ Regis
Attached: mod06.4 Class Search button.doc

Discussion: Change class search to “New class search”
Approved by UAA, UAS, UAF

Other Items
From Tim:
Documentation for Student Workflow Projects:
S_REG_STATUS_CHANGE
S_DROPFULLTIME
Attachments: drop_fulltime_process(1).pdf
WEF drop_fulltime modeler.pdf
WEF Project Plan S_DROPFULLTIME.060418.doc
WEF Process Analysis S_ DROPFULLTIME.060417.doc
reg.statuschg.process(1).pdf
WF Reg_Statis_Change modeler.pdf
WEF Project Plan S_REG_STATUS_CHANGE.060418.doc
WEF Process Analysis S REG_STATUS_CHANGE.060417.doc

Please look at these so the workflow team can move these forward to Mary G. (ha ha ha)
From Mary:

Prioritization of student tasks (re: CTAM and other task requests/projects in the queue)
¢ SFRRGAM —this needs to be addressed

e SFR2LST —this would be very helpful for rural sites as well faculty on campus
e Clearinghouse —was attempted two years ago; this needs more time
e SHR2AST - deans/chancellor list — across the MAUs is not working
e Any changes to this list please email BSIS
From Mary:

fall face to face Student team meeting length (3, 4, or 5 days?) —
e Minimum of 3 days — Wed thru Friday
o Kick off all work groups together ¥z day
o July 19, 20, 21or August 2, 3, 4— Check your schedules and let your BST rep know so they can
report back via BSIS



SUMMIT RECAP — Moved to next meeting — attendees please send your summary to Alicia for inclusion
in the agenda

From Mary: Moved to next meeting
| heard back from general counsel on the issue of when a student refuses to submit an SSN.

Paraphrasing, the outcome is that we can:

1) Avoid penalty if we demonstrate "Reasonable Cause" for not obtaining the TIN/SSN. This probably requires
initial and up to two annual solicitations. Further, campus staff initiating the University's interaction with
students understand and communicate to students that federal law requires the student to submit and the
University to obtain the TIN. Failure to furnish the TIN is expensive for both the student and the university.

From the IRS:

Il REASONABLE CAUSE

The penalty for filing information returns with missing TINs or incorrect name/TIN combinations may be waived
if you show that the failure was due to reasonable cause and not to willful neglect. To get a

waiver, you must be able to demonstrate that you acted in a responsible manner both before and after the
failure occurred and establish that:

v there were significant mitigating factors (for example, you have an established history of filing information
returns with correct TINS), or

v the failure was due to events beyond your control (for example, a payee did not provide you with a correct
name/TIN in response to your request for it). Acting in a responsible manner means you must make an initial
solicitation (request) for the payee’s name and TIN (and if required, an annual solicitation). When you receive
this information, you must use it on any future information returns you file.

Suggested draft of initial communication when someone does not provide

the TIN or asks why they need to should include our own statement

attached to a W-9S:

"As you can see from the attached IRS Form W-9S, the IRS requires a student to provide his/her social
security or taxpayer identification number (TIN) to the university. Doing so permits the university to provide
you and the IRS with information regarding tuition and related expenses. That information is used to calculate
tax deductions and credits. Failure to provide an accurate TIN may result in penalties being assessed against
you and the University. As important, it triggers other IRS requirements which increase the University's cost of
doing business. To avoid penalties and increased costs for everyone, please complete the attached W-9S and
return it to as soon as possible."

2) Charge a fee (would have to be approved and noticed as required by RP & UR) to cover our costs if a
student refuses/fails to provide a TIN/SSN. Demonstrating "reasonable cause" is an expensive process, and
the refusal entails the risk of a $50 penalty. An option would be to establish an "Additional processing fee -
Missing or inaccurate TIN" of, say, $75 (The amount should cover the possible penalty and at least some of
our costs.)

How do we want to proceed.

From Mary: Moved to next meeting

June 1st cutover and natification plans to the agenda. I've attached a document from U Idaho that they used
when they went to sending to university-only email accounts.

Attachment: e-mail flyer from U ldaho.doc



