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BST Agenda for Date: 1/12/06 
1:30 pm-3:00 pm  

 

AUDIO INFO! Phone: 1-800-519-1987; meeting #: *1492018* 

 (In Fairbanks: Butrovich Room 102) 
 
Note-taker:  Alicia 
Attendees: Patrick T, Mary G, Tamera, Sandy, Jackie, Tim Colleen, Crystal, Mike, Libby, Patty, Peggy, Isabel, 
Carolyn H 
 
Date  Campus 
 
1-12-06 UA 
 
Additional items to agenda?  
 SCTW update – Letters were sent out/emails were sent out 
   - Need form/link to put on SCTW page – UAF, UAS done at window – UAA has form 
online 
 My UA Access – Give alumni tab 
  
1) Reports 
 

Course Schedule & Catalog – N/R 
Registration & Add/Drop – N/R 
Academic History – N/R 
Admissions – Audio Monday – Met with Matrix; discuss workflow process 
Recruitment – New meeting times every other Wednesday 9-10 starting Jan 22 
Fee Payment – N/R 
CAPP – Moved to prod Assoc arts – UAS; Elementary ed, psych, elec eng - UAF 
Security – N/R 
Housing – N/R 
Transfer – N/R 
Financial Aid – Upgrade Feb 5th proposal – Feb 12th college goal Sunday – Feb fafsa frenzy proc from 

gov again 
 Imaging – Met yesterday  - Admin & FA pleased with the way things are going, Some pieces to still 
work out with Reg – Site visit in anchorage week of Jan 30  

BPA/Workflow – N/R 
Student Support Services – N/R 
MyUA (http://www.alaska.edu/its/projects/MyUA/) – 1 Help desk Put together outage channel. 2 Rich 

Whitney and Steve – No pop acct (yahoo, hotmail, etc.) to be added through edir to myUA – Concern over 
loading the server, volume concerns.  this should be brought up at MyUA work group.  3 Suggestion email 
client is open now – change to not have as open channel use icon in upper right hand corner want to keep 
email on portal though.  4 IT – intent to have sign off by the end of Jan/begin of Feb….  UAF to be the 1st to roll 
out Staged soft rollout   

BCT – Oracle Security patch – Jan 22 or 29th (group agreed to the 29th)  Bring system down 1 hour @ 8 
am.  Freeze – OIR on Tuesday.  UA in Review 2006 edition release soon.  Feb 6th or 13th LRGP Refresh.  HR 
upgrade Jan 23rd Prep/LRGP involve student ethn and general.  Banner, Blackboard, email $ no object.  Help 
desk question update info.  Other server – friendly face for EDIR, system services cleaning up.  Student 
Housing – Amt/lack of involvement with BCT/BST concern.  FA/EMAS – increase in # of Dup PIDM’s 

Military (CTAM) – Letter went out to Sen. Stevens, Sen. Murkowski from Pres Hamilton; CTAM -Moving 
forward cautiously; no word from IT, waiting to hear from SCT 

Clone – TBA 
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2)  Known system down time – 1/29 8 am patch - 2/5 FA/HR upgrade 
3)  Patrick/JJ: 
4)  Requests: 
5)  Other items?  
 
Task Request 
 
From Patty: 
Attached: SFP2RPO_Updte_TR.doc – Approved by all 
 
From Crystal/Admissions: 
Attached: TR_SPP2RMV_011106.doc – Approved by all 
 
 
Other Items 
 
From Mary: 
Bill, Michael, Rich, Martin: 
 
The October 2005 Oracle Quarterly Security patch will be applied and includes a new version of jinitiator.  This is a heads 
up to your Desktop Support and Help Desk staff that a carefully synchronized deployment to all Banner user workstations 
will again need to occur, beginning within the next six weeks. 
 
As usual, this upgrade will be applied to TEST instances first and assessed.  After technical impacts are understood and 
accommodated IT will offer a set of date choices to the bi-weekly Banner Coordinating Team <sdbct@alaska.edu>.  The 
BCT membership will account for business impacts such as Spring semester course registration, etc. and choose dates 
for applying and validating this upgrade to PREP, LRGP, PROD and TRNX instances.  Those event dates are 
immediately published in a new revision of the Planning schedule posted at http://www.alaska.edu/ps/planning/.  Desktop 
Support groups need to be represented and thus participate during discussions regarding these event dates since testing 
and validation cannot occur until workstations are upgraded. 
 
Until the upgrade propagates some instances will require the current version of jinitiator and other instances will require 
the new version.  We are sensitive to the predicament this poses for Banner users and technical staff, particularly those 
whose workstations are tightly managed by their IT department.  Like the previous jinitiator version upgrade, toggling 
between versions can be tricky and requires 'Change or Remove Programs' privileges at that workstation.  It is in every 
user's best interests to apply this upgrade in a very short time frame (which requires lots of user cooperation with testing). 
 
The January 2006 Oracle Quarterly Security patch will be available for download and analysis later this month.  Where 
possible OIT plans to combine needed upgrades. 
 
From Crystal/Alicia: 
Can we please keep entering the MA, and PR addresses as we are doing until we meet on Jan 12th rather then as 
discussed in the 12-1-05 audio? Below is what we agreed to:  
"Discussion of international addresses and UA Change Form (Michelle Pope):  NRA Workteam has been working on fsa 
Atlas implementation for the past 1.5 years.  First download of PROD data will be done 12/12; fsa Atlas will go live 
January 9.  In order for the data transfer (bridge) to work, international addresses (SF) need to be entered using ZIP field.  
Student users would prefer to keep the standards the same for all address types, rather than have one standard for SF 
and another for MA, PR, etc.  BST agreed on the following format for all international addresses, of any address type:  
 
Use STR1, STR2 for mailing address info  
Use STR3 for the province only  
Use CITY  
USE STATE for U.S. and Canada only  
USE ZIPC for all postal codes, regardless of country"  
 
 
There were some areas that we believe may not have been thought about during this discussion.  1.web for prospect 2. 
web for admissions.  
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Mike sat in on our recruitment audio and agreed that this should be discussed again before implementing the changes. 
 
 Approved by all to not change the format of international address except for SF addresses 
 
From Libby: 
Vendor ID’s – first and last name only why are we entering these as persons; difficult trying to do a match(SAT, 
ACT,loads) 
 
 
Other Items – Resurrect old Dup PIDM team 


