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BST Agenda for Date: 10/20/05 
1:30 pm-3:00 pm  

 
AUDIO INFO! Phone: 1-800-519-1987; meeting #: *1492018* 
 (In Fairbanks: Butrovich Room 102) 
 
Note-taker:  Alicia Wyse 
Attendees: Saichi, Patty, Pat, Gayle, Cheryl, Brigitte, Patrick T, Ramona, Alicia, Crystal, Shelly, Janet, Carolyn 
 
 
Date  Campus 
9-22-05 UAA 
10-6-05 UAF 
10-20-05 UAS – UA took notes 
11-3-05 UA – UAS will take notes 
11-17-05 UAA 
12-1-05 UAF 
 
 
Additional items to agenda?  
 
1) Reports 
 

Course Schedule & Catalog – N/R 
Registration & Add/Drop – N/R 
Academic History – N/R 
Admissions – N/R 
Recruitment – N/R 
Fee Payment – PFD garnishment, working on system automatic auto hold and release process, over 

5000 dup ID’s, making modification to uaonline for making payment on web 
CAPP – N/R 
Security – N/R 
Housing – Coming to an end Ready to go forward with RFP have not announced vender yet 
Transfer – N/R 
Financial Aid – N/R 

 Imaging – N/R 
BPA/Workflow – N/R 
Student Support Services – N/R 
MyUA (http://www.alaska.edu/its/projects/MyUA/) – N/R 
BCT 
Clone – Refresh 11/28  

 
 
2)  Requests:   
3)  Known system down time?   
4)  Patrick/JJ:   
5)  Other items?  
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Task Request 
 
From Patty:  Approved by UAA and UAF – UAS not represented 
Appl Type Def.doc 
Appl Type Def web page.doc 
Appl Type Def TR.Doc 
  
Other Items 
From Mary:  Approved by UAA and UAF – UAS not represented – HR ok’d 
If we are in favor of this, we need to take action on it.  Additionally, please be prepared to discuss if you would 
like the preferred name to also display on UAOnline.    More personal for welcome message 
Attachment:  Coordinating Team Preferred Name Recs.com 
 
From Rory: 
Need for a system-wide software applications coordinating team (purpose, membership, output). 
 
From Cheryl: 
Removal of SSN's from "BAD" ID's.  
Why are Recruit ID's coming in with 4 or 5 digit ID's?  Can SSN be removed if determined to be a duplicate? 

- Alicia looked up and the recruit ID’s coming over with 4 or 5 digits seems to be from 2003 and seems to 
be fixed have not found any more recent 

- Removal of ssn’s from “BAS” ID’s doing it on a current basis 
- Don’t totally delete ID’s always make available 
- Clean up multiple ID’s 

 
From Saichi: 
During the registration process we want to capture the fact that the student has indicated they will be using the 
SCTW to pay for their class(es) 
SCTW: Attachment – UA SCTW Q&A 1019 Draft-1.doc 

- Only Change was the age of eligibility – have to be eligible for full ssn benefits  - 65 yrs old 
- Capturing the fact of using SCTW if yes can not register until 1st day of classes 
- Can we capture this and where in banner – Pat T, Janet, and colleen responded with ideas 
- Self identify – would restrict person for reg until 1st day of classes other wise they can pay and reg with 

the rest of the students 
- Term date or calendar date proposal make by Jan 1, May 1, or Sept 1 – UAA, UAF approved need 

approval from UAS 
- Q&A’s will be posted on website – send any other Q&A’s for the list to BST/Saichi 

 
From Early Childhood Education program (Steve M.): 
There has been a request for the inclusion of email addresses from the Early Childhood Education program for 
their Banner extracts.  As their extracts include students from throughout the U of A system, we need 
assistance in determining which email address to pull for each respective student.  Can you or someone on 
your behalf provide a cross-reference list clearly stating each single, 'official,' email type for each campus?  For 
instance, UAF might be email type, 'FGEN,' and Bethel might be email type, 'LSTD.'   Thanks for the 
assistance. 
We will implement the email enhancement as soon as the information is available. 

- A lot are not active or current – will get email address from Patty. 
- Use this request as support for 1 unified email at UA 

 
From Last weeks discussion: 
MAU’s look at language in catalogs for SSN & Discuss verbiage 
- Hold off until next meeting 11/03/05 
 
From Last weeks discussion follow up: 
Carolyn will rewrite changes discussed in meeting and sent through list serve. 
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Need to approve or make changes  
 
Earlier this spring, a suggestion from Student was made to HR to modify the UA Change Form available at 
UAonline--the 1st paragraph is the current verbiage; the 2nd is our proposed changes; the 3rd is HR's 
suggested changes (NOTE: the only difference between the two is the underlined portion).  The 4th paragraph 
is HR's suggested verbiage changes for Name Changes.  We can discuss at the next BST. 
  
(1)Current: 
A social security number is used as an identification number for University records. Changes or corrections to 
Social Security numbers require a copy of the social security card.  Students who do not wish to use their 
Social Security number may request an assigned identification number. (Applies only if no employment or 
financial records exist.) 
  
(2)Student Identification Number (proposal): 
A social security number is required for tax, employment, and federal financial aid purposes. Information about 
you is kept confidential and secure. An assigned number is used for University records. Changes or 
corrections to social security numbers require a copy of the social security card. 
  
(3)HR Identification Number (proposal): 
A social security number is required for tax, employment, and federal financial aid purposes and will be kept 
confidential and secure. An assigned number is used for University records; however, a portion or all of the 
social security number may be used for identity verification of systems software applications.  Changes or 
corrections to a social security number require a copy of the social security card. 
  
(4)HR Name Change (proposal): 
A name on official records at the University must be the full legal name.  A change of name request MUST be 
supported by legal documentation, i.e., Social Security card (required for employee-related changes) and 
marriage certificate, dissolution or divorce decree, a court order, or a driver’s license. 
 
Carolyn’s response: 

On item number four (Name Change) I do not see any change from the current verbiage on the Change 
form.   It appears to be the same as it is now. 
  On items number two and three: In the interest of concerned individuals, students and staff alike, I 
would like to see the more global notation of ‘Information about you is kept confidential…’. The HR version 
alludes to only the social security number ‘…will be kept confidential…’. 
Perhaps the statement could say something such as ‘All information, including your social security number, will 
be kept confidential…. 
The other comment concerning ‘…a portion or all of the social security number may be used for identity 
verification of systems software applications.’, is ok. 

One more addition  - in the statement ‘All information, including your social security number, will be 
kept…Change to ‘All information as outlined (or defined) by FERPA, including your social security number, will 
be kept…. 
  
OTHER: 
Bring back SSN/ID team to work on duplicate issues – Saichi to Head? 
 
REMINDER: 
Banner will be going down on Thursday (Oct 20th) at 5pm for the upgrade to Banner 7.  
If you haven't already, please verify that you are setup properly by initiating Banner 7. Contact the SW 
Helpdesk (800 478-8226) if you need assistance or view the Banner 7 FAQ at the following URL:  
http://www.alaska.edu/hat/web/HD/banner/faqBanner7.xml 
Testing 9 AM Sun morning 1 hour 
TRIN7 avail through Wednesday down Thurs and up on Friday as TRINX 
 
BANNER 7 FYI/REMINDERS: 
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1.  Web Browser for INB (Internet Native Banner using jinitiator):  Our JInitiator is currently 1.3.1.21.  For 
browsers, it appears Microsoft IE 6.x provides highest compatibility.  We have had problems reported using 
Netscape 4.x & 7.x (which are apparently certified).  You may experience problems with any of the certified 
browsers depending on if you have pop-up blockers, spyware, plug-ins, etc. installed.  SCT refers us to Oracle 
Forms 10g Matrix of certified browsers, follow this link:  
http://www.oracle.com/technology/products/forms/htdocs/10g/clientsod_forms10g.html (reference: SCT's 
Banner 7 FAQ 6-01-05.doc) 
  
2.  Web Browser for UAOnline B7 (reference: SCT's Banner 7 FAQ 6-01-05.doc): 

·        Microsoft Internet Explorer 6.0 
·        Netscape 7.01 
·        Netscape 7.2 
·        Mozilla 1.7 
·        Microsoft Internet Explorer 5.2 for Macintosh OS X 

 
3.  Dual Monitors with INB:  If you use dual monitors, the Banner menus will not display through your 
secondary monitor (this is a jinitiator problem).  Oracle Forms has apparently not been certified for dual 
monitors and this is an enhancement request they have not yet fulfilled (reference Oracle Metalink Bug 
#2772796).  You will have to display your INB session on your primary monitor for the menus to display 
properly. 
 Settings have to be at minimum 1024 x 768 


