BST Minutes for Date: 10/06/05
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-800-519-1987; meeting #: *1492018*

(In Fairbanks: Butrovich Room 102)

Note-taker:

Date Campus
9-8-05——UA
9-22-05— UAA
10-6-05—UAF
10-20-05 UAS
11-3-05 UA

Additional items to agenda?
1) Reports

Course Schedule & Catalog
o Met last week and tested. Nothing major to report.

Registration & Add/Drop
e Met last week and tested.

Academic History
¢ NR

Admissions
o Met last week worked thru forms and processes. New ways to use screens in Ban 7. Checked on
screens for Multiple Curricula

Recruitment
e Prospective portal. Should go live in March or April
o 2 task requests
0 EMAS and Address Language
0 Reviewed common matching rules for ban 7

Fee Payment
e NR

CAPP
¢ NR

Security
e Met last week. Ban 7. Can only put in recommendation but can’t have programmers do it for us. Item
attached to agenda. Goes to BCT after BST approval.
e GORCMRL - nothing in that “class” at this time. If Saichi wanted it would give it. Haven't assigned
Patrick or JJ.



GORNAME- is it efficient to add names? Looks like the right group. RCRNAME-no longer exists. Need
approval to send to BCT — UAA, UAS, UAF all approve.

Housing

NR

Transfer

Mike E. talked to Becky and Susan. Minor adjustments, but no major problems with Ban 7. JJ reported
that comments being truncated is a defect. Now officially a SCT defect.

Financial Aid

Met last week, tested, signed off on upgrade.
Looked at two Workflows. 2 remaining functions and are writing task requests. Expect a Nov.
implementation. An upgrade needs to be completed and not available until Oct.

Clone — Refresh 11/28

BPA/Workflow

Met this week. Reviewed final paperwork to be completed. Next meeting will finalize that and begin
task requests.

Student Support Services

Did meet this week. Discussing new forms and reports. Going to see if prospect works as far is getting
new people unto system. Need an ID to tie to. Mat-Su will get their team of advisors to test form and
going well. Support being put together. Task request to modify UA online and faculty service
component in future.

MyUA (http://www.alaska.edu/its/projects/MyUA/)

No much to report. Meeting postponed. Tom asked group to go through guidelines.

MyUA team request to have ability for users to update preferred name. Is that okay? Has anyone else
seen the request? Maybe it was only sent to Saichi. This will not change name in SPAIDEN, but
preferred name field.

Has sent an official task request to programming. Mary G. will dig up original memo.

Shelly — preferred name doesn’t change anything in SPAIDEN. Won't print anywhere without
requesting it. Print preferred name. If students put it in there, doesn’t necessarily show up anyway.

BCT

Imaging —hardware ordered...here in next three weeks. Someone from each MAU was present. Face
to Face Anchorage with Matrix Imaging from Jan. 30 to Feb 3. Admissions will be Mon/Tues. Financial
Aid will be Tues/Wed. and Registrar Office will be Thurs/Fri.

Jinitiator-if a validator on Oct 23, make sure that Jinitiator is installed and pop ups are allowed. On
Sunday if you have problems with Jinitiator — you will be crossed off validator list. Programmers are
expecting to have problems on Monday morning

Ban 7- ad coming out in student newspapers. Will MAUs try to have TRN 7 and obtain Jinitiator prior to
late October to get Jinitiator on prior to back up?

Ban 7 live hopefully Sunday 10/23

Help desk for helpful information and tools — www.alaska.edu/hat/HD. Will be at least one set of FAQs
on that page. Right now it lists problems

Finance gave an update — re: pfd garnishments. Need to tighten up policies. Real issues with housing
and courses and when a student should have been dropped, but was not.

Scholarship process at UA online = 3047 students who have applied online. 22 used the admission link
to apply for scholarships.




2) Requests:

1) Alicia — Email — EMAS addresses get filled in from banner. Students in web for prospect - not getting it back
to EMAS. Want to communicate with them. Some emails are being lost after getting info. from Banner to
EMAS. Need to fix it up. Some changes need to be made for preferred emails. Alicia will talk to Darlene and
Crystal to ensure these are right. Crystal doesn’t want FGEN at that point because this is for prospects.
Maybe why PERS at UAA was left off. JSTD needs to be added. If this is list, then all approved it.

2) Change language for Web4 prospect address.
Take out asterisks and put more language up top. Is this in web prospect — yes-then include in heading. This
is a revamp and considered a local modification. All approve.

3) Known system down time?
Sent out one liner — sleep/wake mode SCHD in LRGP.. This took lots of space and big effect - until they figure
it out, do not run.

4) Patrick/JJ:
NR

5) Other items?

e CTAM — University agreement from Army. Centralized tuition assistance management — abide by
guidelines of army. Timelines may be unreasonable. Army is going paperless. Sending flat files. Plan
is to contact SCT - What does SCT have to address this. Can’t imagine that UA will not sign
agreement. Probably sign and meet guidelines as best we can. Some MAUs have met with Kathy
Sneed and Ramona McAfee.

¢ Email from Rayanne — identified about 100 students who didn’t have SSNs in years past. Now over
2000. What is going on? Is it a matter of process? Kenai — knows that when ad went out for system
generated id...students said will not be using it. Some students are refusing to give it b/c we
advertised. Juneau is dealing with same thing. Student refused. UAF — load Fin. Aid records when
see that ssn is not present, Tamara puts them in SPAPERS. We do require it on web app and app.
Largest number is probably from rural sites. Federal requirement. Trouble with those students who are
taking community dev/rec. courses. Required to report on 1098T. Issue began when we started going
to generated ids. Work with rural sites. Task them with searching out students who are missing ssn.
Next BST...look at report and give better feedback. Can we require the students to supply it? Is it
illegal not too? UAA stated that it is not the responsibility of Student and Enroliment side to collect this
information. It is for financial services. They are requiring it, not us. On agenda for next time. Can
state helps us populate this? Had been looked at and not an option.

¢ RSTC next week

e 10/13 — get validators back to Mary. Currently, don’t have enough. Send names directly to Mary. No
earlier than 9AM on 10/23.

e Carolyn-did we get additional info. On change form update. No.



Task Reguest

From Alicia:
Email returning from Banner when running the Banner Bridge
TR — Banner_emas_email_082305.doc

Changing language to address so students are not confused about what is being asked of them
TR - Web 4 Prospect address requirement change.doc

Diagram Address changes.pdf

Other Items

From Colleen:

Security recommendations
Attachment: general security recomm 050929.doc

BANNER 7 FYI/REMINDERS:

1. Web Browser for INB (Internet Native Banner using jinitiator): Our Jlnitiator is currently 1.3.1.21. For
browsers, it appears Microsoft IE 6.x provides highest compatibility. We have had problems reported using
Netscape 4.x & 7.x (which are apparently certified). You may experience problems with any of the certified
browsers depending on if you have pop-up blockers, spyware, plug-ins, etc. installed. SCT refers us to Oracle
Forms 10g Matrix of certified browsers, follow this link:
http://www.oracle.com/technology/products/forms/htdocs/10g/clientsod _forms10g.html (reference: SCT's
Banner 7 FAQ 6-01-05.doc)

2. Web Browser for UAOnline B7 (reference: SCT's Banner 7 FAQ 6-01-05.doc):
Microsoft Internet Explorer 6.0
Netscape 7.01
Netscape 7.2
Mozilla 1.7
Microsoft Internet Explorer 5.2 for Macintosh OS X

3. Dual Monitors with INB: If you use dual monitors, the Banner menus will not display through your
secondary monitor (this is a jinitiator problem). Oracle Forms has apparently not been certified for dual
monitors and this is an enhancement request they have not yet fulfilled (reference Oracle Metalink Bug
#2772796). You will have to display your INB session on your primary monitor for the menus to display
properly.

Settings have to be at minimum 1024 x 768



