BST Minutes for Date: 7/14/05
1:30 pm-3:00 pm

AUDIO INFO! Phone: 1-866-393-8073; meeting #: 1492018 *3128*

(In Fairbanks: Butrovich Room 102)

Note-taker: Patty Itchoak

Patty, Pat B, Barb, Suzanne, Saichi, Alicia, Carolyn, Isabelle, Libby, Mike, Cheryl, Charese, Mary G,

Shelly, JJ

Date Campus
6-2-05  UAF
6-16-05—UAS
6-30-05  UA
+14-05—UAA
7-28-05 UAF
8-11-05 UAS
8-25-05 UA

Additional items to agenda?

Student feedback on UAOnline

Cheryl from UAF was wondering if the student’s ID could be included in these feedback
forms. Since the feedback form is on the un-secure side of UAOnline, they will suggest
to the student if they want to get appropriate service that we would need their UAID to
help us locate their records more efficiently so we can address there concerns.

Contingency plan operations if Banner 7.0 upgrade takes longer than expected

SW IT has a strong impression that the down time we have enjoyed in the past few
years when upgrades are done will not happen with the Banner 7.0 upgrade planned for
the end of October 2005. Therefore, it is suggested that the campuses look at or
develop an operations contingency plan on what they can have in place to still do some
services they may need to provide to customers during this period. A suggestion was to
have the tables associated to the Student Qmenu/Qadhoc refreshed before the down
time so we could utilize that functionality.

Dir of FA/Admissions/Registrar — email to be use as official means of contacting students

Saichi wanted to inform these folks that they should start to have discussion at there
sites to move towards the idea of having official communication to students being
handled by email. There will be discussion at this with the ITC.

Functional Owners Group developed to look at Banner 7.0:

This group was developed to review the areas of Banner 7.0 over the next few months
to discuss and come up with how 7.0 needs to look or operate. The team consists of
current system owners in SW, Rayeann for Finance, JJ/Patrick for Student, etc... They
will be inviting Colleen, Patty and Barb to attend these meetings so there is student
functional representation. The next meeting is July 28" at 11am.



1) Reports

Course Schedule & Catalog — NR (next meeting July 21%)

Registration & Add/Drop — NR (next meeting July 24™)

Academic History — plan to meet next Monday, July 18™.

Admissions — Met on Monday, discussed digital imaging and other issues. Mtg on July 18"

Recruitment — Met today, talked about not using both bridges, waiting for Patrick T to return to

discuss

this more; working on channels for UA Portal; Next meeting is August 3"; also trying to get a
web for prospect meeting put together.

Fee Payment — cancelled meeting this week, will meet July 25"; working on Perm Fund project

and
standardizing billing for the military; auto hold & release is being used by UAA with UAF about
to start using it — UAF needs an automatic process in place rather than using pop selects to
run it.
CAPP — NR; JJ mentioned that the CAPP manual for Banner 7.0 is 800 pages long.
Security - NR
Housing - NR
N Transfer — Met yesterday; talked about updates and problems with forms; next meeting August
10™.

Financial Aid —business as usual; working on scholarship module; 958 students applied for
scholarships
with 2 going through new process where it was linked to the web application they completed; a
‘Need based report’ was written and provided to the BOR for discussion at a later time.
Clone - 11-28-05 next refresh.
BPA/Workflow — met on July 12, couple of tasks need to be accomplished; discussed the
standard email
issue; JJ mentioned using a new form GOA2GEA to record the listserve emails we plan to
utilize for contacting depts. with workflow results; next meeting is July 26™.
Student Support Services — met this week, discussed the issues remaining on the changes
made to
reports and that SW programmers are working to complete them. Next meeting is August 9™.
MyUA (http://www.alaska.edu/its/projects/MyUA/) — looking still at a August rollout; coordinating
team will
meet to discuss this further as there are different opinions on that rollout date. UAA working
group met yesterday and were under the impression that there is not a set date and that the 14
items needing to be completed should be done before the rollout takes place.
BCT — FA upgrade set for Aug 14™; RSTC is either 1% or 2" week of October, provide SW with
preferred
date; Imaging software has been chosen, the company is called ‘Matrix’, contract being signed
soon, kick off meeting in August.

2) Requests:

3) Known system down time?
4) Patrick/JJ:

5) Other items?



Other items

From Admissions Work Team (Mike E):

SPAIDEN — When a student submits a change of address on UAOnline, the end date fills in but the
“Inactive” box does not get checked. We wondered if this would be a problem for any reports that use
address. Patty suggested that specifying a current address date on reports should keep this from
being a problem. Jim wondered if we used the Inactive box to indicate a bad address (returned

mail). We discussed the possibility of adding to our address cleanup process (SPP2RMV) to check
Inactive if the To Date was in the past. Will ask for input from BST.

This issue will be tabled until after the Banner 7.0 upgrade has been accomplished. Testing
could then be done after that period to determine what problems are caused when the inactive box is
checked or unchecked with an address is no longer valid or passed the ‘To’ date.

From Saichi:

User meeting in August — the week we selected a few weeks ago conflicts with another group that
has already reserved the training lab for that week.

After much discussion, it was agreed that we would move this meeting to the end of
September, during the week of Sept 26™. Going a week later in August was not going to work
for some of the folks needing to attend. Changing this date did not have serious impact to SW
ITS. Campuses will be encouraged to work through the test plans they have developed once
Banner 7.0 is available in PREP or LRGP and inform SW ITS of issues that arise.

JJ mentioned that a TRN7 was going to be developed starting August 14™ so general users
who do not have access to PREP or LRGP can get in and explore how Banner 7.0 works.



