BST Minutes for Date: 1/27/05
1:30 pm-3:00 pm

Date Campus
12-16-064—UAA
1-27-05—UAF
2-10-05 UA
2-24-05 UAS
3-10-05 UAA

Attendance: Saichi Oba, Libby Eddy, Colleen Abrams, Mike Earnest, Tim Stickel, Alicia Wyse, Mary Gower,
Patrick Tilsworth, Patty Itchoak, Charese Gearhart-Dekreon, Carolyn Hanthorn, Darlene Hershberger, Karen
Hamer, Shelly Love, Tamara Hornbuckle, Brigitte Mayes, Jan Crichton, Isabelle Tissier, Gayle Gregory

1) Reports

Course Schedule & Catalog — meeting in about three weeks. Currently in the middle of schedule so postponed
until then.

Registration & Add/Drop — Meeting next Thursday (2/3) at 1:30 pm

Academic History — National Clearinghouse on line is a project for on-line transcript requests. Waiting until
after registration and fee payment are over for meeting. Tim is not sure there is a specific contact at NSCH. A
couple of days prior to meeting, we should let Saichi know. Still thinking of some kind of solution with
Clearinghouse is good for now, but should not lose sight of the Web request for Banner. Finance has LRGP
upgrading — transcripts may not be available for at UA online in LRGP. Transcript requests at UA online may
be limited due to this.

Admissions — Meeting on Monday (1% meeting of year) 10:00 am on January 31. Changes to web application
for printing made a lot easier. Task requests are attached.

EMAS+ - Face to face meeting in Juneau on April 20-21. Next monthly is Friday at 2PM.

Fee Payment — no report. Latest data — Headcount is slightly ahead for system (less than 1%). Credit hour
production is 1.5% down. Fairbanks end of registration numbers will change this. Seems like no negative
numbers.

CAPP - no report.
Security — no report

Housing — Saichi indicated that they have narrowed software solution to Adirondack Solutions. Focusing on
specifics of this software — called “Housing Director.” They are getting close to finalizing that purchase. Ask
your housing folks to send information for next BST

Transfer — no report

Financial Aid — Completed testing of 6.6 and will be moved to PROD on Sunday, January 30, 2005.
Processing scholarship module which will be moved to Prod soon. February is “FAFSA Frenzy”. Geared
toward current UA Students, Seeking Governor to claim February as Financial Aid awareness month. Articles
in student paper. During “College Goal Sunday,” there will be 7 events throughout the state. Website:
www.akcollegegoalsunday.org. Has help online. Grant received for $210,000 to deliver College Goal Sunday
events. Advertisements on TV have begun on TV and will start on radio soon. They have direct mailed every
senior in the state. Look for a series of training and events. 15, 000 FAFSAs filed this year. Since Financial
Aid folks don’t have anything else to do (ha!) they want to give it a boost to get more.




Clone — Refresh Mon. 1/31. Down Friday from 7-8 AM. Will be refresh from Sunday, January 30 after 6.6
implementation.

BPA/Workflow — Trainer in Fairbanks April 25-29. Workflow trainer confirmed, but no student consultant at this
time.

Student Support Services — testing some forms in LRGP. Next meeting Feb. 8.

MyUA (http://www.alaska.edul/its/projects/MyUA/) — Coordinating Team meeting tomorrow. Applicants for their
particular MAU portal position out soon. All hope to have someone on board soon. Prospective student portal
group had audio last week. Good questions raised for coordinating group and technical folks. Will the portal
drive application services? Pilot may have to be extended to 3" week of February. Pilot group is together.

Other FYls:

1) Distribution of 1098Ts. Address problems for students not bad. Ray Anne Robinson appreciative.
Total returns is about 300 for system. All campuses really worked on this issue. UAF — zero in zip
code — only two came back. UAA —issues being addressed. Thanks.

2) Implementation of FSA ATLAS Software. Intl. student software. Team led by Michelle Pope and NRA
work team. Registrars asked to join. Picking up speed. Participants on student side coming up.

3) Push to have common start date. No common term (not to end on the same date), but to have a
common start. In Spring 2006, three MAUs are within three days of each other. Well in
advance...dealing with common start dates for contracts, faculty workload. Students currently hindered
in some areas...fee payment, financial aid confusion. All being discussed. Fairbanks is a couple of
days ahead of UAS, UAA.

2) Requests:

3) Known system down time?

4) Patrick/JJ: Banner 7.0 documents are posted. No bookshelf docs from SCT yet. Mid-March is a
possibility. Banner/Newdocs out on website. Reports and forms need testing. Push for testing laid off due to
registration and fee payment (thanks Patrick), but need to get Patrick some results so we can move things to
PROD.

5) Other items? (See other pages)

BCT needs to be added. BCT Report — dialups will go away Feb 28 - No longer available. VPN is available.
People working from home or away from work will need to download VPN software on their machine. If at
home and want to log into Banner, must get VPN account. Check with your local help desk for the necessary
software and procedures. W-2s — are out on web early next week. 1098T will be mailed soon. Open
enrolliment — mid-April to mid May. Blackboard on MyUA pilot but not fully integrated. Will be single sign on for
MyUA pilot. Will not be able to go to Blackboard by clicking on a class (integrated level) — must enter
Blackboard directly.

Need regular update...at this meeting.

SW — new number prefix. ‘450’ for all of SW. Student Services changed, IT last group. Foundation changed numbers
already. UAA requested that registration dates be extended beyond January 31 to accommodate online registration for
late starting classes. SOATERM — Registration dates end Jan. 31. Fix SOATERM. Patrick can change registration end
date for Spring to 5/31/05. After the date, system shuts off so can't register for any course regardless of setting of RW and
DW codes. Leave VR flag on. No need to turn off VR flag on courses as long as RW and DW end dates are passed.
When on this allows faculty to review enroliments after the date. Faculty use this to project enrollment numbers, to plan
out schedule for next term. Dynamic schedule is turned on on SOATERM for terms currently showing in the list of
available registration terms. This will be discussed at next week's Registration work team meeting.

Ray Anne is looking at Discoverer. This may work to replace Data Browser. If so, may not have to convert anything.
Testing soon and once they get it set will bring to committee for final approval.

Mike Bates — new position with SCT (Project Manager in Colorado). Congrats to him. He has been a great technical
advocate for us.



BST Agenda for 1/13/05 Continued

From Saichi:
Testing Plans from student workgroups.
No need to cover yet

From Patty:
We have had some changes made to the Login area of UAOnline which has been very helpful, this is my suggestion on a
few more changes we would like to see.
e Student PIN at 6 characters — don't tell what to do if they forgot their PIN. Put in parenthesis (Forgot Your PIN),
takes you to Log in Help. Categorize with a header would provide easier navigation.
e More stuff coming from UAA Focus Groups. How can we better convey information to students for getting in to
UA online.
e Questions — should we call it something else “Forgot your PIN Help” or “PIN Help.” Need to clean up paragraphs
for ease of reading. Patrick has access to change. All agreed to change to “PIN Help.”
e Changes on the Log In Help page...Go to bullets or headers for these areas. Easier to find and spot. Janet's
example shows that 2 paragraph was removed. All agree.

From Janet:
And please look at the login page on LRGP which is slightly different and includes info about a forgotten PIN.

From Colleen:
Task request — UAOnline View Holds
e To make it clearer to students. Move things around on the page. Words strung together — two word processes.
Eliminate some questions we get.
e Some holds are informational only. UAA (Patty), UAS (Jan) approves. End of March for changes to this.

From Mike E:
Task request SAR2TBL (with report example)
e Print out from web applications - would like to change the whole layout for the report. Sample report is attached.
e Change to landscape. Instead of questions wrap. Insert label.
o UAA (Patty) approves.
o |If student does not remember user ID and PIN created on line...how do they get it? In order to find assigned UA
ID, application needs to be pushed. On verification page — PIN does not appear - Only shows ID that they
created.
e Need a SGASTDN record to log in to secure area. Non secured log in area — need to look at status. Saichi: Do
any Admission Team have stats on percent of applications from online, paper, counter? Can that be
shared...would like to see where we are at?

From Patty:
Outlining some additional changes to the work that has been done on the various UAOnline security question and answer
pages in LRGP in the preparation to moving them into PROD. Security Info Status document attached.
e When student logs into secure area, they can change their security question. Verbiage on that page not accurate
for what is occurring on that page. Good ideas generated. We need to make a change for what page is actually
doing. It was decided to table to next meeting after we have reviewed it.

From Carolyn:

Please add to the list the following:

Subject: RE: GTVZIPC table updated in PREP/LRGP

Patrick and crew have worked diligently to add the national zip codes. And now there are some questions to be
answered:

1.) Here to for - all the City data entry has been Sentence Case. The Cities with the newly loaded ZIPs (the whole lot of
them) are all Upper case.
Do we want to:
- keep them in UPPER CASE and
- change the ones on the system currently to UPPER CASE
OR
Do we want to change the new adds to Sentence Case and keep up with what we are currently using?



2.) The newly added entries also contains US for the country field. So far, only countries other than the US have the
country field completed.

Do we want to:
- keep the US in the country field and
- change the ones on system to match
OR
Do we want to drop the US (of the newly added ZIPs)?

These questions probably involve the programmers, OIR, and HR as well as student. Maybe some others too.

o Do we keep everything on large cap? Do we need to change all caps or not? Carolyn recommended all caps.

e Not using US for country code. Only use it for other countries. All caps used for mailing. Can we change the
label programs to change it to CAPS. Transcripts and schedule bills to all caps. Requires expertise. Patrick
suggested keeping it as is and then at another point look at changing it. Would keep all processes consistent for
now.

e Make case (City in mixed case — upper and lower). UAF agrees and UAA does also as long as it is consistent
across the board. UAS agrees.

Peggy’s response to Carolyn’s email:
| have been working with the postal guidelines because we have a high rate of returned mail. The postal standard is to

use all caps on mailing labels.

If you were pulling data from Banner just to use for labels it would be nice if all the address data was in caps. If you
merge that data into word, the merge field in the letter can be formatted however you like, upper, lower, or sentence case.

From a data entry perspective | believe it would be easier to use all UPPER CASE than to use Sentence Case.

From Mike E:
Attachment — TR_SAR2ADM_120604 in addition to the SAR2TBL request | previously submitted.
e About report for Admissions. Changes parameter 1) to multiple term values. Population select only produces one
term. 2) Allow parameter for creation of dat. file, 3) Parameter for selection of email type. UAA, UAS, UAF agree.
Suggested completion is end of February, '05.

From Saichi:
Attachments - UA Username Standard_012405 and ITC Rec UA Username documents. We can discuss this at

Thursdays BST if necessary.

e Steve Smith drafted memo about username standards. Going to use first initial, middle initial, and full last name.
New systems will adhere to this standard. Without SN, AN, FN etc.— can’t always be tied to one campus. Need
to allow student ability to move and have username go with them.

e Problems/Questions:

0 IDs currently used to log into Banner — PROD...will it impact that? Recollection that those will not change
in foreseeable future...doing so would take a lot if work. Will not change for current banner ids. For new
users — don’t have the answer. Can'’t change it the way it is...lots of work. Need to convert everyone at
one time.

0 Security coordinator — Currently have access to maintain Anchorage accounts. How will this impact that -
in banner — if don’t have identifier for each campus? SW Termination reports — go through to pull off
users that no longer exist.

o0 Multiple Users - (Brown, Sue...how many are in system...).

0 s this resulting from portal program? A lot of room for error of names that are unusual. Misspelling
student names that are difficult.

o Will this affect access to triplicate financial aid tables? No change expected.



