BST Agenda for Date: 8/26/04
1:30 pm-3:00 pm

NEW AUDIO INFO! Phone: 1-866-393-8073; meeting #: 2719621

(In Fairbanks: Butrovich Room 102)

Note-taker:

Date Campus
6-17-04—  UAF
#-014-04— NoBST {Heliday}
7-15-04—UA
7-29-04— UAA

8-26-04 UAS

9-09-04 UAF

9-23-04 UA

Attendance: Colleen, Brigitte, Gayle, JJ, Patrick, Alicia, Patty, Suzanne, Mary, Charese, Darleen, Tim, Libby
and Barbara H.

1) Reports

Course Schedule & Catalog — No Report

Registration & Add/Drop - No Report

Academic History — Sept 27 meeting

Admissions - No Report

EMAS+ - Sept 3 10 -11am testing email for the scholars dept

Fee Payment - No Report

CAPP - No Report

Security - No Report

Housing- No Report

Transfer - No Report

Financial Aid - No Report

Clone - No Report

BPA/Workflow -No Report

MyUA (http://www.alaska.edu/its/projects/MyUA/)- meetings for organizational planning

SSN Project Update — UAA is sending a separate cover letter for 3 schools with the student’s date of
birth; JJ has been getting multiple requests to fix SSN and IDs — not searching by SSN and finding other
problems that may have been there previously — they had 5 this week and 5 last week

Support Services —ADD TO AGENDA REPORTS going through testing and identifying problems; Patty
went to Kodiak to see live demo and will report back to the team and BST

2) Requests: No requests
3) Known system down time? Web portion of banner down 7 -8 am Sunday; the rest of banner will be up
4) Patrick/JJ: bookstore links are being worked on and will be sending it out soon; Student 6.2, Faculty 6.2,
and Web for student;
¢ Sandy sent a bug list from Admissions area; Patrick would like other areas to send theirs as well.
Transfer wants to know about deleting the third place behind decimal; Academic History will compile to
one page; Registration will be sending too.
5) Other items? (See other pages)



The termination date for VR support is 1-September-2004. As | stated previously, our risk is relatively low in
terms of failure. We have not changed this subsystem or those that interact with it since January.

I recommend though that each campus work out a business continuity plan in case of a VR failure during
September. Also, since VR will not be around this Spring, a business continuity plan for a web failure would be
worth everyone's effort.

Mike
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Charese:

In my Web for Faculty training sessions, some faculty members who would like to be (or are being forced to
be) more self-sufficient asked if it's possible to have a prerequisite report available through Web for Faculty.
Ideally, they'd like to select a term and class (like they can do now, before looking at the W4F class lists), and
then have "Prerequisite Check" as an option, showing a web-page equivalent of the SFR2PRC report.

Is that within the realm of possibility? How about practicality (which is often a different thing altogether)? If so,
would anyone at other campuses be interested enough to make it worth the time and trouble?

Is anyone else being ask for this type of report? Colleen said it may be done on Vista Plus — but we
have nothing on that as of yet — Ideally this should be on the same place. We may need to do more exploring
regarding this area of pre-requisites. Patty will write up a task request for faculty looking up pre-requisites.
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Colleen:

When one clicks on the Update Address(es) and Phone(s) link, one cannot request the electronic form that is
submitted to the various offices for manual update. | would suggest that Student recommend that the Info text
at the beginning of this Web page include the following message:

To make a change to your address or phone information that cannot be changed here, please fill out the
Change form and submit the completed form to the appropriate office. Submit employee related information to
your local Human Resource Office. Submit student related information to your local Registrar or Records
office.

-Could this be passed to the appropriate committee? JJ doesn’t think there is any other area letting updates
occur on the web.
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| have had 2 requests recently for being able to update permanent addresses via UAOnline. Can we open PR
addresses to be updated via UAOnline?

There may be opposition to this from accounting; This would be for summer, between semesters...
Mary said there are many addresses that need to be cleaned since the students are changing them. Is it a
waste of work hours to fix these? Upper case could be used for mailing labels. Could we hold this to the next
meeting?

removing # and weird double bars

JJ has fixed this but the nice thing is if the line is too long for a mailing label the program will not allow
this to occur. SSP2RMV - 2 parameters —one is MA report provides an output with the instances that could
not be fixed. JJ said if you come across some thing and give it to the statewide help desk and once it there are
enough to make a fix.

Alicia - Added the calendar to the website for all the meeting times; let her know if there are any other dates.

Saichi asked for the test plans from the Face to Face - - after late registration he can expect them to arrive at
his desk



