BST NOTES
Date: 8/14/2003

Attendees:

Isabelle, Colleen, Jan, Patty, Suzanne, Mary H, Karen, Saichi, Bob, Barb, Paul, Patrick, Melody,
Darleen, JJ

Reports:

Course Schedule & Catalog — will meet middle of September

Registration & Add/Drop — team discussed new task requests; 5.6 upgrade discussion; updating
address on the web, UAF asking for JJ to change student campus address to something else — UAF
providing JJ with list of students. Discussed for the future of having the PR address updatable on the
web. Will meet next week.

Academic History — no report

Admissions — UAA is using the new web application and everything is going pretty well. Have sent JJ
an issue regarding a major that doesn’t push, but have a work around for now.

EMAS+ - Multiple SRAQUIK records can be available for a single student. FA was not aware of this
until recently. Others need to be aware.

Fee Payment — Will meet next week; face-to-face planned in the fall; automatic sleep wake is coming.
CAPP — Meeting on Monday for a stress test in LRGP from 1:30-2pm. Colleen requested any one that
is interested to go out in LRGP and do other processing (ie, registration, admissions, etc..) during this
testing period to see if there is an impact of the web compliances running at the same time.

Security — No report

Housing — No report.

Transfer — Met last week and will be meeting tomorrow. Transfer credit stat report is now in PROD.
The online transfer credit website is almost ready to go live.

Financial Aid — Upgrade going on this weekend.

Clone — No report.

BPA/Workflow— Confusion on next meeting dates, Mike will get a confirmation.

My UA - no real movement on this. A portal demo is planned August 21 at 9am.

2) Requests:

Task request to update SFRSCHD to include CRN as a parameter was approved for time estimates.

Task request to all a user to reset the section title for a specific section back to a null value was
approved for time estimates.

Task request to put the UAF Registration Form on UAONLINE needs to be looked at by Mary Howard
and Patty Itchoak. They have not had the opportunity to review the task request. This will be tabled for



a few days until a review can be done. Want to verify if this may cause confusion to other processes in
place. They will respond to the BST in the next day or so on their findings.

Known system down time — TRNX not available this weekend. PROD down this Sunday but will be
available during the full weekends of Aug 23-24, 30-31.

Other items:
Proposal from Statewide to have PROD down on the weekend of Oct 4-5. All campuses approved.

Proposal of dates between mid Feb/Mar 2004 for a PROD outage to implement the new glacier
hardware, oracle 9i. The proposed dates for this outage are Feb 12, Feb 26 or Mar 26, 2004. This
outage goes from Thursday-Thursday. BST members need to give a date preference by Sept 11™.

Banner 6.0 upgrade planned in fall 2004. Proposed dates are Oct 21 or Nov 4. All campuses agreed
that Oct 21* would work the best.

Testing plans, ideas, feedback — we have been asked to develop a test plan that can be used for future
Banner Student upgrades. Suggestion made were to have a face-to-face or audio-conference to go
over upgrades as they come; allow more users access to LRGP so adequate testing can be made;
have each campus come up with there own plans. More discussion will be made on this topic over the
next few meetings.

UA Online page proposal for ‘Contact Information’ and ‘Office email and phone contact information’.
No real discussion occurred on this topic.

High School names in Banner — generic ‘Alaska High School’ being used on SOAHSCH. Want to make
sure we avoid doing this. Apparently there was a list that went out that Barb from UAS received but
UAF and UAA don’t know who it went to. Saichi will be checking to see who was sent the list of
students with this type of information on SOAHSCH. Discussed whether the high school names should
be written over if they are renamed or if we have both names out in our validation tables. It was
recommended that the Admissions Work Team take a look at this issue and make recommendations.

Citrix and the PREP icon — there was discussion at the BCT on whether we should put ‘PREP’ as the
default database when a person tries to log in. There is a lot of confusion by the users at the point of
getting into PREP that they forget to put either PREP/LRGP in the database field. It was recommended
that we continue to leave the database field blank, but change the icon title to be PREP/LRGP.

Distance Gateway — Mike Sfraga has asked Dave Veazey to look into the issue of how the distance
codes are being utilized on Banner that relate back to the Distance Gateway. There is still some
inconsistencies. Jan said she had the information written down as to how the coding needed to be
done and she will send a copy of that information out. Mary Howard knows that UAA is not consistent
in the coding but thinks there are other reasons for that and will be meeting with folks here at UAA to try
and resolve the situation.
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