
BST Minutes 
June 5, 2003 
1:30-3pm 
 
Present:  Tamara Hornbuckle, Charese Gearhart-Dekreon, Suzanne Browner, Isabell, Janet Johnson, Saichi 
Oba, Gail Gregory, Sandy Gravely, Shelly Love, Jan (UAS), Alicia Wyse, Patrick Tilsworth, Kathy, Brigitte 
Mayes, Mary Howard, Mary Gower  (I know I missed some folks) 
 
Reports: 
 
Course Schedule & Catalog – No Report  (Need new team leader – Bec Smith retired) 
Reg & Add/drop – Mtg on 6/9 
Academic History – No Report 
Admissions – Met last week, discussed ACT/SAT tape test score loading into Banner; working on Admission 
web and working on credit card processing and how that will work for each campus.  May need a separate 
merchant ID. Rayanne is aware of this issue.  There is a cost to this that could be passed to each campus to 
cover.  Work session is planned for June 11th. 
EMAS+ - Test of bridge continues.  Work shop on June 18-20th.  Team mtg on 6/6. 
Fee Payment – No Report 
CAPP – Mtg 6/6 
Security – Summary of release notes written up by Colleen and distributed.  Request to get more than 5 users 
assigned to a student super class so people can do testing in LRGP.  Send list of admission and business 
office folks to Saichi so he can speak with Mike Bates about our request. 
Housing – No Report 
Transfer – No Report 
Financial Aid – Training next week.  FA upgrade happening on 6/15.  Video project being worked on and will 
be distributed to High School counselors throughout the state. 
Clone – Discussion is on going on whether to refresh more than 3 times a year (primarily an HR issue).  
Transfer Web site and web application missing from LRGP website.  Let JJ know about anything else that 
might be missing. 
BPA/Workflow – Mtg on 6/24-26 at UAF School of Mgmt in Bunnell building 
Web Portal ‘My UA’ – Talking to 6 different schools.  Basically 2 camps, those that say build your own and 
those that say use the Luminous product.  Budget is stumbling block to this project. 
 
Requests: 
 
•  SFR2LRG – change title to report – approved to go to programmers 
•  Extract Files to support the NCATE database – approved to go to programmers 
•  SSR9OLL – fix this process so it functions as the spec requested.  Colleen will bring up to the registration 
team to review and determine if a new task request needs to be done.  If original request can be submitted, it 
can go directly to BST for review. 
•  Creation of Excel file from certain forms in Banner – Banner has this capability and JJ was able to get it to 
work and will see if she can do so again in PROD.  Will let users know. 
 
Known system down times: 
 
June 29-30  -  VR/WEB fee payment going down for end of year processing 
June 15 – Summit down 
June 22 – Summit down 
Weekend in June and July will be available for financial work 
June 22 – Glacier down 
July 13 – Glacier down 
June 15 – PROD/TRNX down  (HR/FA upgrade) 
Aug 3 – PROD/TRNX down (Student 5.6 upgrade) 
 
Student Feedback Form: 



 
Have had over 180 responses to the feedback form residing on UA Online.  Mary Gower has set up an 
automatic reply to students who provide feedback.  Currently feedback is going to Colleen Abrams, Barbara 
Hegel and Patty Itchoak with the assumption that they are distributed to the appropriate areas for possible 
responses back to students.  We have asked Mary to expand that list to a person in the Business Office and 
Financial Aid.  She was given the name of those folks to add.  She will be compiling a database of all 
responses that she plans to distribute.  We asked if and when this will be turned off and currently there is no 
plan to do so. 
 
Issue with ODBC: 
 
ACCESS users and ODBC support is an issue.  Saichi needs to know which users are utilizing ACCESS to 
extract data from the RPTS database. 
 
Post Implement Assessment (PIA): 
 
Saichi talked about this service that SCT can provide.  It is where SCT sends a team of consultants who will 
assess how we are utilizing the Banner product.  They will give us an idea of how well we are utilizing our 
product.  Patty and Mary participated in a PIA audio-conf on April 29th and Patty will send information she 
received to the BST that might be helpful in understanding what the PIA is all about.  There has been no set 
date on if and when this will be done. 
 
Architectural Assessment before portal implementation: 
 
This assessment is more for the technical folks in the preparation of moving towards a portal for the UA 
system. 


